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Inbox (7) RE: Insurance claims People @
Drafts
Sent Joe Mayer <jmayer@flaglercounty.org> Apr 20 at 5:30 PM ~
Krchitve To 'Carole Ruffalo*
Spam (19) CC Albert J. Hadeed, Julie Murphy
Trash (17) Mr. Ruffalo,
> Smart Views
The County is not required to create a document that does not exist in response to a public records request. Re: AGO 80-57 and
™ Folders (2) AGO 92-38. You are requesting a document that correlates PGCS claim numbers with the names of individuals who are the
Ty subject of that claim. The claim numbers are assigned by the insurance company. The County does not have a document in its
COUNTY possession that reflects a claim number that correlates to the individuals who are the subject of the claim. Accordingly, there are
no documents responsive to your request.
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> Recent From: Carole Ruffalo [mailto:carole.ruffalo@yahoo.com]
Sent: Tuesday, April 19, 2016 2:29 PM
To: Joe Mayer
Cc: Dennis McDonald; Ray Stevens; Mike McElroy; Vi Drexler; Mark Richter; Hector Roos; Stephanie Kienzle; Michael Groves:
Bob Hamby; Steven Nobile; Bill Ritzmann; 'Paul Dawson’; Albert J. Hadeed
Subject: Re: Insurance claims
I am ONLY asking you WHO OR WHAT these referenced claims refer to......
John Ruffalo
386-283-4342
From: Joe Mayer <jmayer@flaglercounty.org>
To: ‘Carole Ruffalo' <carole.ruffalo@yahoo.com>
Cc: Dennis McDonald <dkmcdonald67@gmail.com>; Ray Stevens <rystevie@aol.com>; Mike McElroy <vopd@aol.com>; Vi
Drexler <drexlerw@bellsouth.net>; Mark Richter <flyingrichter@yahoo.com>; Hector Roos <hectorroos@gmail.com>;
Stephanie Kienzle <stephanie.kienzle@gmail.com>; Michael Groves <magroves54@gmail.com>; Bob Hamby
<rehamby@att.net>; Steven Nobile <stevennobile@gmail.com>; Bill Ritzmann <writzmann®pgcs-tpa.com>; 'Paul Dawson'
<PDawson@bbpria.com>; Albert J. Hadeed <ahadeed @flaglercounty.org>
Sent: Tuesday, April 19, 2016 2:14 PM
Subject: RE: Insurance claims
Mr. Ruffalo,
No human being instructed me to forward these complaints to our insurance company! Once the
County receives such a complaint, it is sent to our insurance agent for processing. Once the insurance
company determines that the complaint falls into the description of coverage, a confirmation letter is
sent to us acknowledging coverage or not. The series of claims in your email were sent to the insurance
company by either myself or the County Attorney or a combination thereof.
As to the County's Insurance premium of $938,403.00, that is a combined amount from a combination
of Auto, general liability, crime, inland marine, Public officials/employment practices liability and
property insurance coverage. The person that signs the documents each year is the County
Administrator by direction of the board.
& Joseph A. Mayer
% Community Services Director
& THSHER 1769 E. Moody Blvd, Bldg #2 Bunnell, Florida 32110 v
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