
 
 
Mon, May 2, 2016 at 2:39 PM  
Carole Ruffalo <carole.ruffalo@yahoo.com>  
Reply-To: Carole Ruffalo <carole.ruffalo@yahoo.com> 
To: Bill Ritzmann <writzmann@pgcs-tpa.com> 
Subject: FOIA - public information request 
 
The following claim numbers do not reference a name, and at the risk of sounding like 
the attorney for O J Simpson, NO NAME, NO CLAIM!  
 
275827    275832  275908  275884  275862  275830  276017 
281081    281115  288335  288451  288452  288453 
 
I have attached a copy of the response from Joe Mayer, Community Services Director for 
Flagler County, when I requested from him the names associated with the above claim 
numbers. 
 
Let's review the claim process as explained to me by the above mentioned Joe Mayer.  
When the person filed against receives a letter, the letter is addressed to the PERSON 
FILED AGAINST, the NAME is on the letter.  That person takes the letter, walks across 
the hall, and gives it to Joe Mayer.  That letter is what Joe Mayer e-mails to you (as you 
have instructed), and that letter serves as a claim form which has a person's name on it. 
 
Claim number 275827 was not mailed to Flagler County Board of County 
Commissioners.  It was mailed to a person at his/her HOME ADDRESS, as were all the 
other claim numbers referenced above. 
 
The insurance premium for Flagler County has increased by almost $200,000 over the 
last two years.  The legal fees involved for very questionable claim procedures are 
closing in on $40,000, and neither you nor Joe Mayer know the names connected to 13 of 
the 21 claim numbers listed on the spreadsheet you sent me. 
 
The copies of the letters you receive from Joe Mayer you then send to Mark Herron and 
he goes on the $$ clock.  AT LEAST 7 of the claims were for campaign violations, which 
are not covered by the policy. 
 
I need the names connected to the 13 claim numbers listed above.  If you cannot provide 
that information, as required by law, plese let me know in writing. 
 
John Ruffalo 
386-283-4342 
 

tel:386-283-4342

