CITY OF NORTH MIAMI, FLORIDA

TRAVEL EXPENSE REPORT

Name Michael A. Etienne Date
Department  Office of the City Clerk Title
Destination Nashville, TX

Vacation Combined with Trip? O Yes No

in 2 +o Bes 983 360y

te® 221942 113 ) 2002

11/12/2015

City Clerk

Mode of Transportation Used

Air

I1's0, meal and hotel expenses cease upon termination of City business.

TRANSPORTATION COSTS

* Round Trip Common Carrier Rate to Destination $367.95
PRIVATE AUTO RECORD
ODOMETER *PARKING
DATE FROM TO START FINISH MILES & TOLLS
TOTAL 0 $0.00
Allowable Mileage @  $0.500  permile $0.00
Total Transportation Reimbursement $367.95
ACTUAL SUBSISTENCE EXPENSES
DATE 11/8/2015 11/4/2015( 11/5/2015| 11/6/2015( 11/7/2015
SUN MON TUES WED THURS FRI SAT TOTAL
ITEMS
'Lod&ng 117.56 117.56 117.56 117.56 $470.24
Breakfast 8.85 8.85 8.85 8.85 8.85 $44.25 /
Lunch 17.70 17.70 $35.40 v
Dinner 32.45 32.45 32.45 32.45 $129.80 v
*Local Transportation 365.73 $365.73 /
**Communication $0.00
*Registration Fees 150.00 $150.00
*Other (specify) $0.00
Fuel 21.99 $21.99
$0.00
TOTAL 446.72 0.00 0.00 176.56 308.86 158.86 126.41] §1,217.41
| hereby certify that the above is a true and correct statement of travel expenses incurred in the conduct of City
business and no expenses are of a-personal nature GRAND TOTAL $1,585.36
A . APPROVE 41\—’
(Employee) (Department Head)

Total Amount Advanced/Prepaid:

$1,585.36

Total Expenses:

Due City: , Approved by

Due Traveler:

*To be substantiated by paid bill or receipt for Payment

TH M"AM Voucher No
ACCOUNTS PAYABLE !

**Telephone calls itemized are related to City business

—=#t 1Y OF NOR

Accounting Original

Traveler

Copy

Account No.

001-03-407001-512-305.
—— / / >
/' / 'fL__L..-—L__,_‘ Date //,-/ -/": /
Budget Manager f_,'
‘,/ Date
Finance
Date




City of North Miami, Florida 223360
TRAVEL REQUEST

" Date: Qctober 6, 2015

Name of Traveler: Michael Etienne, Esq. Department: Office of the City Clerk

Destination: Nashville, TN Mode of Transportation: Air

(If least expensive mode not chosen, provide justificetion below)

Dates of City Travel: From: Nevember 3, 2(15 To: November 8, 2015

Purpose of Trip: National League of Cities in Nashville, TN from November 4-7. 2015

ESTIMATED COST Will vacation be combined with trip? OYes ¥ No

Registration — 450.00 Attach written documentation supporting this travei

Transportation 380.00 Information on trip attached? M Yes 3 No

Meals 200.60

Ledging 218,74 Travel was included in budget? & Yes 3 No

Other — Local Transportation *(Explain answer noj

Rental Car 2350.00

Total Costs $1499.34

Less Prepaid Expenses N

Advance to Traveler $ Zoy§ N

< "
Signature = *ﬁ:‘ )
Traveler *
Meal Detail

___________________ Date | 11/372015 | 11/42015 | 11/572015 | 11/6/2015 ' 11/7/2015 | 11/8/2015 |

Breakfast — 15% $8.85 $885 |  $88S $8.85 $8.85 $3546 7

Lunch — 30% $17.70 $.00 $.00 $.00 $1770 0 $35.40
: Dinner — 55% $32.45 $32.45 $32.45 $32.45 £.00 $129.80
. Tetal ! $3245 $59.00 ./ 841.30 v $41.30 v $8.85 $26.55 $20060°
e $ 200,45

COMMENTS B

Per diem $59 per day N )

APPROVED

Account No. 001-03-407001-512-305-000

Voucher No: Date:

'RECEIVED |
i@ NOV 022075 !
| |
i

BNAE R B M R & TR

[

CITY MANAGER

.,
W H
- J b
DEPARTMENT HEAD DAITE |
RISK MANAGEMENT ADMINISTRATOR ~ DATE
I/~ 2-45
GET DI CTOR } DATE
a [d/ 20 f (s

L



May 10, 2313 and travel beginning Septembar 13, 2013, Cugtomers who fail to cancel reservations for a
Wanna Get Away or DING! fare segment at least ten {10) minutes prior to travel and who do not board the
flight will be considared 2 no shaw, and all remaining, unusad funds on this reservation will be forfeited,
including Business Select and Anytme funds,

PRICE: ADULT
frip Routing  Fare Typs | ¥iew Farg Rules Fare Details Quantity Tobal
v Bl Chares Feeq
(pppseatle fase differancw apples; .
Depart FLL-ENa  WBnna GetAway + Busans Funds ! 1 $:58.98
Excellert Value taeniareTarahle - no rame changes dllewsri
+ H afiess o d with Paings
+ He Changy Fees
tappilcable Tars dilfersnce sppies: -
feturn BNA-FLL WWanna GetAway « Resaatle Funs 1 $208.97
Saellent Value jaarranstaralie - v name changes alicwed
v honrelaebebi oleys mEmh with Poinls
Enrollin Rapld Rewards and earn at least 1897 Points for tl‘}ls tHp. Subtotal $367.95
Already a Member? Log in to ensure you are getting the points you Fare Breakdown
deserve,
Carry-on [tems: | bag + 1 small parsonal item are free, see full details.
Checked Items: First and second bags are free, size and waight limits apply, Bag Charge $0.00
Air Total:
$367.95

Gov't taxes & fees now included

Purchaser Name Stephanic Thomas Bilfing Address 776 NE 125 Street
Morth Miami, FL US 33161
Form of Payment Amount Applied
Visa - XCOOXKXNXXAK-7356 $367.95

Amount Paid
$367.95
Trip Total
$367.95

B 2015 Southwest Airlines Co, Al Rights Reserved. Use of the Southwest websiiss and our Company
Information sonelilbes accestance of our Terms and Conditions. Privacy Policy



View In Browser
Add avis@e.avis.comn to your Address Book.

Thank you Stephanie, your car has been reserved.

Pick up:
Wed Nov 04, 2015 at 08:30 AM

Drop off:
Sun Nov 08, 2015 at §7:30 PM

Your Car

Economy-Ford Fiesta or similar
Miicage: Unlimited

Location Information

Pick Up Location

East Nashville, N5A

300 North 1st Street

Nashville, TN 37207 US

(1) 615-743-4740

Sun 8:00 AM - 12:00 PM Mon - Eri

7:00 AM - 5:30 PM Sat 8:00 AM - 1:00

PM

Helpful Tips

Your Confirmation Number:
20432560US1

Modify/CancelVRefund This Reseryation

Estimated Totai: $365.73
Amount Prepaid: $365.73
Base Rate: $179.99
Renta! Options: $0.00
Protections/Coverages: $139.95
Surcharges/Fees: $12.69
Energy Recovery Fee .60/day: $3.00
Vehicle Rental Surcharge (3%) : $9.69
Taxes: $33.10

View complete summary of charges

Drop Off Location

Nasghville Intt Airport, BNA

1 Terminal Drive

Nashville, TN 37214 US

(1) 615-361-1212

Sun - Fri 5:00 AM - 1:00 AM Sat 5:00 AM -
12:30 AM

* If you need to cancel 6 hours prior to the scheduled pick-up time, we will refund the full prepaid
amount, less a $25.00 USD processing fee, if you do not cancel your reservation within 6 hours
of the scheduled pick-up time or if you fail ta rent the car, a refund of the fyl| prepaid amount,

less a fee of $100.00 USD, will be charged.

Please bring your valid driver's license when you pick up the vehicle. if your driver's license is
not issued in the US, then you must present your passport in addition to your driver's license.
This location offers after hours key drap service. Please contact the location for additional
details.

A credit card is required in order to pick up the vehicle, Avis accepts most major credit cards.



At the time of the rental, we will request an authorization (hold) on your credit card for the
estimated rental charges.

» If you are planning to use a debit card, please read our debit card terms and conditions for
more information about the use of these types of cards.

+ If you have any guestions in advance of your vehicle pick up, piease call 1-800-633-3469

« Maodify/Cancet/Refund This Reservation

« View full terms & conditions

if you have any questions please call 1-800-633-3469.
Qutside of the USA, click here

You | ;
BEE

Your privacy is important to us. Read our Frivacy Statement.

Avis | B Sylvan Way § Parsippany, NJ (7054
@ 2015 Avis Rent A Car System. LLC.
Thank you for not smoking. Avis maintains a 100% smoke-free figet.



RECEIPT

: Vehicle Number :

Rental Agreement Number: 333796960

44403833

YOUR INFORMATION

* THOMAS , STEPHANIE
AVIS DISC:

INTERNATIONAL INSTITUTE FOR MU

PAYMENT METHOD;

CASH XX7358

YOUR RENTAL

. Picked up: NSA

' Date/Time:
Returned: BNA
Date/Time:
Veh Group: Compact

Veh Charged: Subcompact

Vehicle: FORD FOCUS SDR

Odometer Out: 3284
. Odometer In: 3912
" Fuel Reading: Ful)

NOV 04, 2015608 35AM
NOV 08, 2015€06:48PM

YOUR VEHICLE CHARGES

1 WKe 199.99 199 99
DISCOUNT 10.0 20 60
YOUR TIME AND MILEAGE: 179 .99

- YOUR TAXABLE FEES
LOSS DAMAGE WAIVER: 139 . 95
ENERGY RECOVERY 0. 60/DY 300
YOUR SUBTOTAL
TAXABLE SUBTOT 322.94
TAX 10.250% 33 10
YOUR NON TAXABLE ITEMS
9.69
~ TOTAL CHARGES 36573
PREPAYMENTS - 365.73
NET CHARGES 00
YOUR TOTAL DUE: 0.00

PAID ON  CASH XX7356
ADR 0@ 13.00/DY EA=

‘T

THANK YOU FOR RENTING WITH AVIS

For inquiries or e-receipt visit

WWW. AVIS, COM

+
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e

TR /1w ww . priceline.com/aas nboar i foffer-1oken= 103BF 58F 04EEF B523256E8694 183C 6598B55A0F 6408D 7F 73A38406A47TAB24EF Fiitfaccept/

Please show this hotel receipt at check-in

priceline.com
Priceline Trip Number: 139-878-043-83

Summary of Charges
Total charged: $940.48

BEST WESTERN Suites Near Opryland -+

Check-in: Wed, Nov 4, 2015 - After 03:00 PM Purchase date: Oct 27, 2015
Check-out: Sun, Nov 8, 2015 - 12:00 PM Payment method:  Visa (7356)
Billing name: Stephanie Thomas
Address: 201 Music City Circle, Nashville , TN
Room price: $99 8Bavg./night
Phone number: 615-902-9940
Number of rooms: 2 rooms
Number of nights: 4 nights
Number of rooms: 2 rooms
Reservation name: Room 1: Michael Etienne Room subtotal: $799.04
Room 2: Stephanie Thomas Taxes & fees: $141.44
Agada.com booking ID: Room 1: 80052743
Room 2: 80052745 Total charged:  $940.48

Amenities:

Room type:

Important Information

® Free Breakfast

2 Free Internet (in Room)
P Free Parking

& Outdoor Pool

M Spa

® Non-Smoking

& Handicap Accessible
B Business Center

2 Double Beds Special Deal - 2 Double Beds, Non-
Smoking, High Speed Internet Access, Coffee Maker,
Microwave, Refrigerator, Hairdryer, Continental
Breakfast

Max 2 guests. Holels may charge for additional
guests.

Prices are in USD

Charges will be from "Priceline.com”.

Need Help?

Additional information Contact the hotel whenever there are bookings of 3+ rooms. Different

Agoda booking

Cancellation policy

Credit card required

Guarantee policy

policies and additional supplements may apply. Guests are required to
show a photo identification and credit card upon check-in. Please note
that all Special Requests are subject to availability and additional charges
may apply.

Please note that this booking is being offered to you through our
subsidiary, Agoda.com.

Any cancellation received within 3 days prior to arrival date will incur the
first night charge. Failure to arrive at your hotel will be treated as a No-
Show and will incur the first night charge (Hotel policy).

The reservation holder must present a valid photo ID and credit card at
check-in. The credit card is required for any additional hotel specific
service fees or incidental charges or fees that may be charged by the
hotel to the customer at checkout. These charges may be mandatory
(e.g., resort fees) or optional (parking, phone calls or minibar charges)
and are not included in the room rate.

Reservation is guaranteed for arrival on the confirmed check-in date only.

. Give us a call

You will be calling Agoda.com

Toll free (US & Canada):
1-877-899-8049

From anywhere else:
+1 212 444 0022
You will need this information:

Priceline trip number;
139-878-043-83

Agoda.com Booking ID:
Room 1:80052743

Room 2:80052745
Phone number used:
(305) 895-6511
qol
I {0 t\i’«
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Thomas, Stephanie

"From: Event Customer Service <email_confirm@confmail.experient-inc.com:>
Sent: Tuesday, October 27, 2015 9:53 AM

To: Thomas, Stephanie

Cc: Thomas, Stephanie

Subject: Registration/Housing Confirmation {NLC152:5292)

| 2015 NATIONAL LEAGUE OF CITIES |
C

NASHYILLE, TN | NOVEMBER 4-7. 2015

** Please do not reply to this e-mail. It was sent from an automated system, *»*

Confirmation

Thank you for registering for the 2015 Congress of Cities and Exposition. Remember that
hitp:/fwww.nlccongressofcities.org/ is your online resource for the conference; please check back for updated
information on sessions, speakers and special events. We look forward to seeing you in Nashville,

This confirmation includes BOTH YOUR HOUSING AND REGISTRATION information. This is your official confirmation
for conference payment as well as your hotel reservation. Please print this out and retain it for your records.

To Make Changes or Additions to Your Housing and Registration click the link below.

Click here to access your registration

Profile

Confirmation |ID; 5292
Stephanie Thomas

City of North Miami

776 NE 125th St

Office of the City Clerk

North Miami, FL. 33161-5654

Bring this confirmation to an onsite 'Express Badge Pickup' registration location. Just scan the
barcode at any Express registration counter and your badge will be printed and waiting for you at
§267 badge pick-up. Valid photo ID will be required.

Registration Detai

Stephanie Thomas
Registration Type: First Time Attendee, Advance | August 1-October 9

.o Mmta
Descriotion



Registration (Qty: 1) $450.00

Nov 4 .
Coming Together for Crime Reduction (Qty: 1) 2015 $0.00
8:30AM
Nov 4
Innovations in the Court System (Qty: 1) 2015 $0.00
12:30PM
Nov 5
City-County Consolidation: A Historic Decision (Qty: 1) 2015 $0.00
9:00AM
Nov 4
New Member/First Time Attendee Crientation (Qty: 1) 2015 $0.00
7:30AM
Lounge Ticket (Qty: 1} $0.00
Exhibit Hall Opening Reception (Qty: 1) $0.00
Nov 7
Closing Delegates Luncheon and General Session (Qty: 1) 2015 $0.00
12:30PM
Spouse/Guest (Qty: 1) $150.00
Total Registration Fees: $600.00
Total Registration Paid: . . . .. __ .. [(s600.00)
Current Balance: $0.00

Registered Guests:

s Michael Etienne

Housing

HAMPTON INN & SUITES NASHVILLE DWTN

310 4th Avenue South
Nashville, TN37201
Phone: 615-277-5000
Fax: 615-564-1700

Status CONFIRM
Category RUN OF HOUSE
Occupancy Aduits: 2 Children: 0
Arnival 3 November 2015

Departure 8 November 2015



Michael Etienne

Quests In Room Stephanie Thomas

Daily Rate $209.00

Room Tax 15.25%

Deposit Credit Card Guarantee
Resort Fee $0.00

Occupancy Tax $2.50 Per Night

Note: Taxes and fees are
subject to change without notice

Total Charges $0.00
Paid $0.00

Balance Due  $0.00

Hotel Cancellation Policy

All room reservations must be guaranteed with a Major Credit Card valid through November 2015. Failure to check-in to
the hotel on your scheduled arrival date will result in the cancellation of all nights in your reservation and a no-show fee
equal to one night's room rate plus tax charged to your credit card by the hotel. If you must cancel, please do so at least
three (3) business days prior to your scheduled arrival date to avoid one night's room rate plus tax penalty.

Comments

Total Housing Fees: $0.00
Total Amount Applied to Housing: $0.0

ﬁbuging Batance: G 50,00
Total of All Fees; $600.00
Total Amount Applied to All Fees: ($600.00)
ot Balance Dus. WY $0.00

Payment History

Payment #110/06/2015 - $450.00 [ Payment ]
Stephanie Thomas / Visa / #e-+s w7358

Payment Allocation

10/06/2015 Applied: Stephanie Thomas's Registration S4R0 0N



Total Amount Not Used: $0.00
Payment #210/27/2015 - $150.00 [ Payment | i
Stephanie Thomas / Visa / SRRAAELITIT 300

Payment Allocation
10/27/2015 Applied: Stephanie Thomas’s Registration $150.00
T(t;tal Amount Applied: $150.00
Total Amount Not Used: 0.00
Payment Totals

Total Payments: $600.00
Total Refunds: $0.00

Total Net Paid: $600.00

Cancellation Policy

Registration Change/Cancellation Information

All requests must be received in writing, postmarked by October 16, 2015, and are subject to a $100 cancellation fee.
No partial refunds will be made if you decide not to attend particular functions. No registrations or cancellations will be
accepted by telephone. No cancellations will be accepted after October 16, 2015.

Hotel Change/Cancellation Information

No cancellations will be accepted over the phone. Please submit all housing cancellations in writing to
NLCCOC @experient-inc.com on or before Friday, October 16, 2015. Beginning on October 17, 2015, all changes and
cancellations must be made directly with your confirmed hotel.

Bedding type preferences and special requests will be submitted to your confirmed hotel as requests only and cannot be
guaranteed.

For Questions or Correspondence

If any of the registration or housing information printed above is incorrect, please contact Customer Service at 866-221-
7895 or by email at NLCCOC@experient-inc.com.

Registration and Housing Center Information

NLC Registration and Housing Center c/o Experient
5202 Presidents Court, Ste G100

Frederick, MD 21703

Toll Free Phone: 866-221-7895

International: 240-439-2970

Email: NLCCOC@experient-inc.com




])oa*ﬁ;

City of North Miami, Florida 233360,
TRAVEL REQUEST
Date: October 6. 2015
Name of Traveler: Michael Etienne, Esq. Department: Office of the City Clerk
Destination: Nashville, TN Mode of Transportation: Air

(If least expensive mode not chosen, provide Justification below)
Dates of City Travel: From: November 3, 2015 o To: November 8, 2015 /7

Purpose of Trip: National League of Cities in Nashville, TN from November 4-7, 2015

ESTIMATED COST Will vacation be combined with trip? OYes ¥ No
Registration — 450.00 Attach written documentation supporting this travel
Transportation 380.00 Information on trip attached? B Yes O No
Meals 200.60
Lodging 218.74 Travel was included in budget? ¥ Yes 03 No
Other — Local Transportation *(Explain answer no)
Rental Car 250.00
Total Costs $ 1499.34
Less Prepaid Expenses
Advance to Traveler § Z2ol4s, e
J g
Signature %/
Traveler ”
. Meal Detail _

T Date | 11732015 4 11/4/2015 . 11/5/2015 |- TU62015 - 11/72015 1 11/8/20187 1 e
Breakfast — 15% $8.85 $8.85 $8.85 $8.85 $8.85 $35A40 Y25
Lunch — 30% $17.70 $.00 $.00 $.00 $17.70 $35.40 :
Dinner — 55% $32.45 $32.45 $32.45 $32.45 $.00 $129.80

" Total $32.45 $59.00 ./, $41.30 V| $41.30 V| $885 /| $26.55 / $200:50

7 ’ ’ $204.45
COMMENTS . P
Per diem $59 per day
C@/ APPROVED .
i lo / 9 / [ 5
Account No, 001-03-407001-512-305-000 DEPARTMENT HEAD DAITE !

AN QGEMENT ADMINISTRATOR  DATE

Voucher No: : RISK ]
m RE,@EW ey by 12l
RECEVED | LN wv o md (Va2 [ ifsefes

wov 027055 | CITY OF NORTHI MIARACER - Date

ACOONNTS PAYARL E
FINANCE




Espafiol @
% -
seuthwestﬁ FLIGHT | HOTEL | CAR SPECEAL OFFERS RAPID REWARDS® Q

Southwests
Thank you for your purchase!

Ft. Lauderdale, FL - FLL to Nashville, TN - BNA

Air

Gonfhmation BHEHLKF

Ft. Lauderdale, FL - FLL to Nashville,
TN - BNA

Wednesday, November 4, 2015 -
Sunday, November 8, 2015

Alr Total: $367.95

Amount Paid
$367.95
Trip Total
$367.95
_ NOV 3
weo . 11/04/15 - Nashville
AIR
Ft. Lauderdale, FL = Fi.I. to Nashvilie, TN - BNA
11/04/2015 - 11/0B/2015
Confirmatlon #
H3XLKF
Adult Passenger(s) Rapid Rewards #
MICHAEL ETIENNE IR Add Rapid Rewards Number
Subscribe ko Flight Status Messaging
Travel Date, Flight Segments Flight Summary
DEPART : 06:35 AM Depart Ft. Lauderdale, FL Flight o mqe | Wednesday, November 4,
, Nova (FLL} on Southwest Airlines #8095 {2015
 WED o .
L5 2585 AM O Arrive in Nashville, TN o TFravel Time 2 B 20 m
{BNA) ¢ (Nonstop})

Wanna Get Away

RETURN f_ 09:00 PM Depart Nashville, TN {BNA) Flight Er— Sunday, November 8, 2015

, Nove on Southwest Airlines #277
CSUN . Travel Time 2h 10 m .
bt 2 12200 AM - Arrive in Ft. Lauderdale, FL ¢ {Nonstop)

| Next Day (FLL) . Wanna Get Away

What you need to know to travel:
Check-in: Be sure to arrive at the departure gate with your boarding pass at least 10 minutes before your
schaduled ceparture time. Otherwise, your resarved space may be cancelled and you won't be eligible for
denied booking compensation.
No Show Pollcy: If you are not planning to travel on any portion of this itinerary, please cancel your
reservation at least 10 minutes prior to scheduled departure of the flight. For tickets purchased on or after



May 10, 2013 and travel beginning September 13, 2013, Customers who fall to cancel reservations for a
Wanna Get Away or DING! fare segment at least ten {10} minutes prior to travel and who do not board the
flight will be ¢onsiderad a no show, and all remaining, unused funds an this reservation will be forfeited,

including Business Select and Anyiime funds.

PRICE: ADULT

Trip Routing  Fare Type | View Pare Rules

Fara Details Quantity Total

Depart FLL-BNA  UVanna GetAway

= No Changs Fees
o

Return BNA-FLL  Wanna GetAway

. 1 4158.68
Excellert Value
farenco applies: 1 $208.97
Bueellent Value - [ N2 Ghanges ]
v Nonsehunds nipsy purchased wilh Poinls
Enroll In Rapld Rewards and earn at least £897 Paints for this trip. Subtotal $367.95

Already a Member? Log In to ensure you ara getting the peints you

deserve.

Carry-on Ttems: 1 bag + 1 small personal item are free, ses full details.

Fara Breakdown

Bag Charge $0.00

Air Total:
$367.95

Gov't taxes & fees now included

Purchaser Name Stephanie Thomas Billing Address 776 NE 125 Street
North Miami, FL US 33161
Form of Payment Amount Applied
Visa - XXXXXXXXKXXK-7356 $367.95

Amount Paid
$367.95

Trip Total
$367.95

& 2015 Southwes! Alrlnes Co, All Rights Reserved. Use of ihe Soulhwest websiles and cur Company

information constifuies aveepiance of our Terms and Conditions. Privacy Policy



Thank you Stephanie, your car is reserved and your credit card has
been charged: 365.73 USD.



YOUR CONFIRMATION NUMBER: 20432560US1

Base Rats for 5 day(s)

Base Rate 179.99
Mileage: Unlimited
Rate Rules:
Saturday Night Stay is Reqguired
Minimum 4 Day{s) and 3 hour{s) rental
Maximum 28 Day(s)

Rental Options -
None Selected

Protections & Coverages 139.95
L.oss Damage Waiver (LEW) 139.095

Surcharges & Fees [ Taxes 45.79
Surcharges
Energy Recovery Fee 3.00
Vehicle Rental Surcharge {3%) 9.69
One-Way Equip. Fea 0.00
Taxes
Tax 33140

Estimated Total ( USD ) 365.73

Amount Prepald 3658.73

Rate Terms

« ifyou need to cancel § hours prior 1o the scheduled pick-
up time, we will refund the full prepaid amount less a 25.00
USDH procsssing fes,

« If you do not cancel your reservation within 8 hours of the
scheduled pick-up time or if you fall o rent the car, a refund
of the fulf prepaid amount less a NG S8HOW fee of 108.00
USD, wili be charged.

« Your raie was calculated based on the information
provided. Some modifications may change this rate.

= Under Age Surcharges are applicable at this location.

One-Way Fee (One-Way Fee is subject to tax
in certain locations. This tax is not reflecied in
the Estimated Total)

179.99 '

CONTACT US

Reservations & Avis.com Assistance

1-800-230-4898

Wizard Numbe'r { Preferred Profile
Updates

1-866-842-5552
Monday - Friday 8am-Bpm EST




YOUR TIME & PLACE

PICKUP
Wednesday, November 04, 2015 @ 08:30 AM

EASTNASHVILLE - N5A . _
300 North 1stStreet .- . - . .
NA Nashville, TN 37207 ,USA
(1) 615-743-4740

Sun 8:00 AM - 12:00 PM
Mon - Fri 7:00 AM - 5:30 PM
Sat 8:00 AM - 1:00 PM

AvisPreferred

RETURN
Sunday, November 08, 2015 @ 07:30 PM

NASHVILLE INTL AIRPORT - BNA

1 Terminal Drive
NA Nashville, TN 37214 ,US A

(1) 615-361-1212

Sun -~ Fri 5:00 AM - 1:00 AM
Sat 8:00 AM - 12:30 AM

AvisPreferred

RATE & BENEFIT INFORMATION

AWD # X248000 Wizard Number
Rate Type Lowest Coupon Code
Rate Code 2K

Age 25+

Residence United States

N/A
NIA




YOUR CAR

Notes: Modifying Car & Rate will require reselection of options.

Economy Ford Fiesta or similar

Features ,
&
4 Door ith 5 Passengers
Air Conditianing L 1 large Bags
811 small Bags
Jm 08112 mpg

RENTAL OPTIONS

Equipment / Services:

None

Protections / Coverages:

Loss Damage Waiver (LDW)
Personal Accident Insurance (PAl)
Personal Effects Protection (PEP)
Additional Liability Insurance (ALI)

Accepted
Declined
Declined

Deciined

YOUR INFORMATION

Name

Email Address
Phone

Card Type
Card Number

Flight Information

ARC /1ATA

Stephanie Thomas
sthomas@northmiamifl.gov
3058959817

Visa

ek T 3 £0

N/A

0165211K

Reservation Terms & Conditions:

Prepay Terms



Your credit or debit card will be charged upon reservation confirmation. Method of prepayment toward your rental
may not be changsd after confirmation.

Debit cards are not accepted at some Avis locations and are not s recommended form of prepayment.
The same credit or debit card used to complete an online Pay Now reservation must be presented at the
rental pick-up counter as a form of identification.

Generally, at the time of rental, we'll require a credit card hold of fotel estimated charges or $200 USD, whichever is
greater, If you have prepaid with a debit card the hold is only $100 USD. A prepaid charge card is not accepied for
this required hold.

Prepaid reservations are only offered at participating locaitons.

Retain your resetvation confirmation number as it is necessary for modification, cancellation or no-show
refund requests. Changes to your prepay reservation must be made either on Avis.com, Avis.com.au or

Avis co.nz or at the rental counter. At time of change, current rates, taxes and fees apply.

There is no fee for making the folowing changes car type, options (GPS, protections, etc), rental period dates/times,
adding other drivers, switching between parlicipating prepay pick-up locations within the same country. To change
to a non-participating location or one outisde of the original pick-up country, you must cancel your original
reservation (with applicable canceliation fee) and re-book at then current rates.

Non-permissible changes inchude: method of prepayment; name on reservation; changing vour pick-up to a non-
participating prepay location or one putside of the original pick-up country. If vou stil wish to make these changes,
you must cancel your original prepay reservation with applicable cancellation fee and re-book at then current rales.
If you need to cancel af least & hours prior fo your scheduled pick-up time, you may cancel and request a refund
less a $25.00 USD cancellation fee. To cancel and reqeust a refund you must submit a request on Avis.com,
Avis.com.au or Avis.co.nz at any me before § hours of your scheduled pick up time by entering the reservation
number and iast name inio the appropriate fields on the View/Modify/Cancel page. Once the reservation s
displayed, click the "cancel" link and continue through the process to submit the refund request. Additional, you
may also cancel and regeust a refund by calling {800)-331-1212 and providing the resrvation number and name on
reservation. Refund {prepaid amount minus the cancellation fee) will be ssued 1o the card that you prepaid with,

i you cancel your reservation withing 6 hours of the scheduled pick-up fime or i you fafl to [pick up the rental
vehicle, you may request 2 refund less a $1060.00 no show fee. To reguest a refund, you must fulfii a regeust on
Avis.com, Avis.com.au or Avis.co.nz by entering the reservatin number and last nama into the appropriate fields on
the View/Modify/Cancel page. Once the reservation is displayed, click on the "request a refund” fink and continue
through the process o submit the refund request. Additional, you may also requeset a refund by calling (800)-331-
1212, and providing the reservation number and name on reservation. Refund {(Prepaid amount minuse the No-
Show fee) will be issued to the card thal you prepaid with.

Al refund requests must be submitted within six months of ths sceduled rental pick up date. No refunds
will be granted after this six month window..

Your quoted rental rate is based on the exact parameters {locations, dated, elc.) of your particular rental - changing
your confirmed reservation parameters could result in a different rate.

At time of rental pick-up, location rental qualificaiion rules apply. The name on all rental credentials (license and
credit or debit card) must match the name on the reservation. If the names do not malch, itis deemed a non-
permissible change to your prepay reservatin and must follow procedures to cancel and re-beok at then current
rates (with applicable cancellating or no-show fees).

At the time of pick up, driver must present a valid driver's license and credit card (or debit card at participaling
locations} in the driver's name. A prepaid charge card is not an acceptable credential. All drivers must have a safe
driving record.

While a debit or prepaid charge card Is an acceptable form of rental prepayment online, they may not be
accepied for the credit hold required when you pick up your car.

Please review the terms and conditions on our confirmation page regarding credit or debit card accepiance ai the
iocation. To release the car to you af time of pick-up alt rental terms and conditions must be met, regardiess of your
original prepayment.

The card presented at pickup will be the card of record for the rental.

If you use a debit card at a location that accepts them, we will perform a cradit check to ensure worthiness before
releasing the car and you must also present a second form of current identification.

Your total rental rate is calculated based on the information provided at time of reservation,

Vahicles are rented on & daily {24-hour) bagis. There is a 28-minute grace period for refurns, After 30 minutes late,
a 3/4-day late charge + $.01 + taxes apply. After 80 minules late, full-day lale charges + taxes apply. There is no
grace period for rental fees, surcharges and optional equipment or protections charges, so full-day late charges will
apply for these tems.

i vou selected Fuel Service Option, fuel price isn't includad in your reservation total, bul prevailing market rate will
be added when you return your car.

Avis accepts most major cradit cards as credit dentification at the time of rental. Accepled credit cards: Avis
Charge Card, American express, AT&T Capital, Diner's Ciub Intl, Discover, China Union Pay, GE Capital. JCB,
Master Card, PHH, Sears, and Visa. Some locations may not accept each of the referenced cards.

Coupons may be applied to prepay rentals. Vouchers or Avis rental certificates cannot be used in conjunction with a
prepay reservation.

Gift Cards (Avis or any other} are not allowed on prepay reservations.

Most U.S. focations also accept bank debit cards with the Visa or MasterCard logo as credit identification at the ime
of rental f vou are al least 25 years of age, Canada locations do not accept bank debit cards as a form of credit
identification. In most cases, U.S, looations will perform a credit check for debit card remters 1o delermine credit
worthiness at the fime of rental. The renter must meet Avis' minimum criteria in order to rent.

Upon paying your rental with a Debit Card, Avis wili generally request an authorization hold against your account for
the estimated charges of the rental but reserves the right in its sole,discretion. 1o request extra value based on
certaln factors as we deem appropriate.Some exceptions may apply. THESE FUNDS WILL NOT BE AVAILABLE
FOR YOUR USE.

When the rental is over we will process the revarsal but the bank may fake fime to post i back to the account -
unfess you already paid foward your rental, in which case the hold will be only $100 USD. While this hold is in place,
the funds will not be available for your use.



» Underpayments will be handled at the counter at fime of rental return, and overpaymenis will be refunded after the
rental agreement is closed. Unfortunately, we can't promise that your prepaid daily car rate will apply # vou change
car types, lengthen or shorten your rental period or change your pick up location.

= Upon returning the vehicle, Avis will process a release of the unused portion of the hold subject to your bank’s
procedurs. This hold may fake up to two weeks to be released by your hank.

« I you have already paid toward your rental using a debit card we will reverse any hold when the rental is over. The
bank, however,may take time to post it back (o your accouni. While this hold is in place, the funds will not be
avsilable for your use.

« Avis is not responsible for any refurned checks or overdrafts based on this policy.

« Inthe US, debil, cash or check cards may be used at the end for payment of rental charges.

= Prepaid Debit/Gilt cards are not acceptable mathods of credit identification to pick up a car at any location. One of
the above mentioned cards must be presented. Prepald Debit/Gift cards are accepted at time of return onky.

« Attime of pick up, driver must present a valid, drivers licenss and credit or debit card in the driver's name. If the
drivers ficense is not U.S.-issued, you must present your drivers license and either a passport or a Canadian
enhanced ficenss in the driver’s name,

« Positive dentification in addition to your driver's license may be required,

= At the time of rental, the renter or authorized driver may be subject fo an electronic DMV check from the issuing
state of the driver's license, or may be asked to sign a declaration atiesting fo specific criteria.

s Extensions or late refurns result in additional charges.

»  Rather than requiring customers 1o be 25 1o rent, Avis now rents to customars between the ages of 21-24 with a
valid credit card and drivet's icense. Al time of renial, we we'll autormatically apply an additional underage surcharge
for these drivers.

«  Additionally, the following resirictions also will apply for renters between the ages of 21-24; Renters of luxury cars,
minkvans, 12-passenger vans, specially cars, full-size SUVs and premium SUVs will not be permitted.

+ In New York State, the minimum age to rent is 18 with a $52-per-day USD surcharge for renters age 18-20 and a
535-per-day USD underage surcharge for renters age 21-24. In Michigan the minimum age is18 with a $41-per-
day USD surcharge for cusiomers between the ages of 18-20 and $28-per-day USD surcharge for customers
hetween the ages of 21-24. in Quebes, the minimum age o rent car groups A, B, G, D & Eis 21 with an underage
fee of $20-per-day CAD for renters age 21-24. For all other car groups, the minimum age is 25. In Saskatchewan,
the minimum age s 18. No underage fee applies.

« Inall states cther than CA, NV and NY, the charge for additional drivers & $13-per-day USD per additional driver,
with a reaximum charge of $65-per-rental USD per driver. The additional driver fee in New York is §3-per-day USD
per additional driver. The additional driver fee in Nevada is $10-per-day USD per additional driver, with a maximum
charge of $50 USD. There is no additional driver fee in California. The following are exermpt from additional driver
charges: renter’s emplover or regular fellow employee when on company business; renter's spouse or domestic
partner; disabled renters who have compieted the non-licensed renter form.

Optional Coverages

Acceptance of the Loss Damage Waiver relieves the renter and authorized additional drivers of responsibility for loss of, or
darnage o the Avis car, when they comply with the terms and condilions listed on the rental docurent jacket. Al the time of
rental, the customer must inlial whether he/she accepts or declines the LDW and optional services. LDW and optional
sarvices musi be signed for at the rental counter.

LDW is taxable.

If LDW i not accepted, the customer s financially responsible for the full value of:

= Accident damage

« (3lass damage

+ Siolen tems (radio, battery, etc.)
+ Vandalism

» Theft of the car

Exceptions:

In Wisconsin, if LDW is not accepted, the renter is liable for all loss or damage to the Avis car due o an accident or
reckiess, wanion behavior.

Irs Hineis, f LDW is not accepied, the customer is financially responsible for the following types of damage, upto a
maximum of $16,000.00 for rentals .

Accident damage

Glass damage

Stolen tems (radio, battery, eic.)
Vandalism

Theft of the car

* & @ 4 &

Canceling LDW

Once LW has been purchased, it must remain on the confract. The customer has the option to return the car & close the
rental agreement; however, this could changs the rate for the rental agreement and a different, possibly higher, rate could
apply for a new rental,

Exceptions:
Customers who rent in New York and purchase LDW in New York can decide to cancel this service at no charge, within
specific guidelines:

« Rental must be 2 days or more.
= The cancellation must be within the first 24 hours of the rental,
« The actual renter must take the car o an Avis ocation for inspection & must sign a cancellation notice.



Loss of Use
The customer may also be responsible for reimbursing Avis for the revenue lost by not being able {o use the car while it is
being repaired or not recovered due o theft (referred to as Loss of Use).

Global insurance coverages are always subject to change. Please verify at time of rental.

Age Requirements .
Rather than requiring customers to be 25 to rent, Avis at this location now rents to customers between the ages of 21.24
with 2 valid credit card and driver's ficense. An underage surcharge may apply. Additionally, the following restrictions also

will apply for renters between the ages of 21-24: Renters of luxury cars, minkvans, 12-passenger vans, spechalty cars, full-
size BUVs and premium SUVs will not be permitted.

Government Minimurm Age Pollcy - Milltary {FEMA, US Postal Dept,, Navy and Army) and Civilian Personnel

«  Minimum age - 18 years {no underage surcharge will apply} with government fravel or purchase order
»  Minimum age - 21 years {no underage surcharge wil apply) with no government fravel or purchase order

Credit Card Policies

Avis accepts most major credit cards as credit identification at the time of rental.

Accepted credit card list: Avis Charge Card, American Express, AT&T Capital, Diner's Club Int', Discover, China UnionPay,
GE Capital, JCB, MasterCard, PHH, Sears and Visa.

Some locations may not accept each of the referenced cards.

" At the time of rental we will request an authorization on your charge card for the estimated rental charges. While this hold is
in place, the funds will not be avallable for your use. When the rental is over we will process the reversal but the bank may
take time o post it back to the account.

Debit Card Policies

This location dees accept bank debit cards with the MasterCard or Viga logo at the e of rental if you are atl least 25 vears
of age. You will be subject to a credit check to determine and ensure credit worthiness before releasing the car o you.

Currently, at all L.8. and Canada locations, debit cards are not acceptable as credit identification at the time of rental for
all makes and models identified in the Avis Specialty or Signature Series and for certain other premium vehicles, Avis
witl generally request an authorization hold against your account for the estimated charges of the rental but reserves the
right in its sofe discretion, 1o request an extra value to be based on certain factors as we deem appropriate. THEBE FUNDS
WILL NOT BE AVAILABLE FOR YOUR USE. When the rental is over we will process the reversal but the bank may take
fime to post it back to the account.

If you fail to return the vehicle as agreed, Avis will obtain additional authorizations from your account to cover the rental
charges.

Avis is not responsible for any returned checks or over-drafts based on this policy.
Positive identification in addition to your drivet's license may be required,

In the United States, Debit, Cash or Check cards can be used at the end for pavment of rental charges, For accepiable
credit identification and payment methods in couniries outside of the United States, please consult the Renter's Guide and.
search for the specific location.

Note: Prepaid Debi/Gift cards are not acceplable methods of credit identification to pick up a car at any location. One of the
above mentionad cards must be presented. Prepald Debit/Gift cards are accepled at fime of return only,

Driver's License Reqguiremends

Valid driver's ficense from country of residence is required. Internationat driving license is required oniy for countries with
non-Roman alphabet. Internationat driving license is a transiation only,

Public Liability and Property Damage
Additional Driver Policy

All additional drivers must be at least 25 years of age. The following are exempt from the additional driver fee but must meet
all other driver reguirements: the renter's employer or fellow employes when on company business and renting under a
corporate account; the renter’s spouse or domestic partner; the companion driver of a renter with a disability who has
completed the non-licensed renter form; for insurance replacement rentals, company employees or family members who
are designated on the insurance poficy. Al other additional drivers must complete and sign an additional driver form and
prasent valid credit identification. A maximum of two additional drivers may complete a form.

For al US states other than CA, NV and NY, the additional driver fee is 313 per day per driver with a maximum charge of
865 per driver, The fee i New York Is $3 per day per driver. The fes in Nevada is $11 per day per driver with a maximum of
855 per driver, Thera is no additional driver fee in Calfornia,

Additional Fees
Optional services, special equiprment and one way fees are subject to tax in certain locations. The tax may not be reflectad
in the approximate fotal,
Freguent Fiyer surcharges may be applied at time of rental.
Extensions or late returns may result in addilional charges.

DMV Checks

Al the time of rental, the renter or authorized driver may be subject to an electronic DMY check from the issuing state of the
driver's license, or may be asked to sign a declaration attesting o specific criteria:

» The renter/authorized driver has a valid flcense that is nof currently suspended, expired, revoked, canceled or
surrenderad.

« The renterfauthorized driver has nof, within the last 36 months had 1 or more convictions for reckiess driving.

« The renterfathorized driver has not, within the last 36 months had 1 or more convictions for driving under the
influence {DL), driving whie intoxicated (BW!), or driving while alcohol impaired {DWAI},



« The renterfauthorized driver has nof, within the last 36 months falled to report or leave the scene of an accident,

« The renter/authorized driver has never been in possession of a stolen vehicle or used a vehicle in & crime.

. The renterfauthorized driver has not, within the last 24 months had 3 or more convictions for moving violations
{including seat belt viclations}.

« The renter/authorized driver has not, within the last 36 months had 3 or more accidents

Rate Requirements

Renters whe have indicated a country of residence ouiside of the US will be required 1o present a non US issued drivers
icense and a non US issued passport OR an international airiine ticket at the time of rental to qualify for the rate.

Rental Options
If you have added any of the following rental options o your reservations, terms and conditions may apply.
GPS By Gammin®

« Available at participating locations.,

. Minimum age is 25 but may vary by locations, underage surcharges may apply at certain locations.

» Reliability of directions subject 1o timing of software implementation as well as that of which has been provided by
fhe maker of the installed maps.

« | {renter) acknowledge that the rental vehicle may be equipped with GPS by Garmin which utiizes global positioning
system. | acknowledge that Where2 may be limited by atmospheric or topographical conditions. { further
acknowledge that GPS by Garmin may be rendered inoperative i GPS by Garmin is tampered with or destroyed
and or damaged in an accident or if the satellite systems are obstructed and inoperative.

. Customer is responsibie for alt costs in the event of lost, stolen or damaged GPS by Garmin unit and all of it
components.

» Renter agrees to release and hold Avis harmless for any GPS by Garmin faikures,

« Taxes notincluded in the estimated total will be applied at time of rental.

Gas Service Dplion

s Fees for the Gas Sservice Option are not included in the Estimated Total.

« Feos are assessed and applied at the time of rental,

« Fees vary by location and are determined by current market value of gasoline in surrounding area of rental location
and the fue! fank size of rental vehicle.

s Customer will receive no credit or refund for unused fuel left in tank at time of return,

Roadside Assistance

. Taxes notincluded in the Estimated Total will be applied af the time of rental. _

. Roadsiie Assisiance service is avaitable at all participating locations in the LS., Canada, Puerto Rico, & U.S. Virgin
lslands and New Zealand.

« Roadslde Assistance covers the cost for assistance with key replacement, lockouts, tire change service fee, jump
starts and emergency fuel delivery {up to 3 gallons).

« Prohibited use of the vehicle will void this option.

Sateliite Radio by SidusXM®

. Taxes notincluded in the Estimated Total will be applied at the time of rental.
= Availahle at participating U.8. locations

Other Options

« Renial options not selected/offerad on the avis.com website can not be modified online.

« Taxes not Included in the Estimated Total will be applied at the time of rental,

« Modifications to these rental options must be made by contacting customer service or can be made at the rental
counter,

Travel Inio Other Countries

United States: Vehicles at this location can be driven throughout the continental LS. with no restrictions. Based on
availabiiity, one-way rentals may be aliowed to some U.B. cities.

Canada: Vehicles may be driven into Canada with no resirictions. The rental counter must be notified at the time of rental
that you plan to drive into Canada so we may isue a Canadian Nen-Resident Insurance Card (provided at not cost). Based
on availability, one-way rerdals may be allowed to some Canada cities.

Mexico: Vehicles at this location are not allowed into Mexico.

e-Tolls
if you do not pay cash for tofls, you automnatically opt Into our e-Toll service, pursuant fo which you agree 0 pay us or our
toll program administrator, with whom we will share your credit cardidebit information, for all folls incurred during your rental
and all related foes, charges and penalties. Under the e-Toll program, once you pass through an electronic tofl, you wil pay
a convenience fes of $3.85 for each day of the entire rental period, inciuding any days on which e-Tolis not used, uptoa
maximum of $15.95 per rental month, plus incurred tolls at the maximum prevellng rates posted by the toll authorily. You
can avaid the convenience fee and any other charges by paying the tolt in cash, using your electronic tofl device, or avolding
any cashless toll road or passage. Please be awars of roads that maybe "cashless tolls” and drivers on these roads are
niot able to pay cash once they have entered these roads. You automatically opt inte our e-Toll service program and will be
charged $3.95 for each day of the entire rental pariad, including ary days on which e~-Tofl &8 not used, up fo 2 maximum of
$16.75 per rental month, plus incurred tolls at the maximum prevailing rates posted by the tofl authority. The charges may
take 4-8 waeks after the rental to be billed to your eredit card/debit card on file.



-Please show this hotel receipt at check-in

price"ne.com'
Priceline Trip Number: 139-878-043-83

BEST WESTERN Suites Near Opryland w4«

Summary of Charges
Total charged: $940.48

Check-in:

Check-out:

Address:

Phone number:

Number of rooms:

Reservation name:

Agoda.com booking 1D:

Amenities:

Room type:

Important Information

Woed, Nov 4, 2015 - After 03:00 PM
Sun, Nov 8, 2015 - 12:00 PM

201 Music City Circle, Nashville , TN
615-802-8940

2 rooms

Room 1: Michael Etienne
Room 2: Stephanie Thomas

Room 1; 80052743
Room 2: 80052745

@ Free Breakfast

% Free Internet (in Room)
P Free Parking

<& Qutdoor Pool

M, Spa

& Non-Smoking

& Handicap Accessible
& Business Center

2 Double Beds Special Deal - 2 Double Beds, Non-
Smoking, High Speed Internet Access, Coffee Maker,
Microwave, Refrigerator, Hairdryer, Continental
Breakfast

Max 2 guests. Hotels may charge for additional
guests.

Purchase date: Oct 27, 2015
Payment method:  Visa (7356)

Billing name: Stephanie Thomas
Room price: $49.88avg./night
Number of rooms: 2 rooms

Number of nights: 4 nights

Room subtotal: $799.04

Taxes & fees: $141.44

Total charged: $940.48

Prices are in USD

Charges will be from "Priceline.com”.

Need Help?

Additionat information

Agoda booking

Canceliafion policy

Credi card required

Guarantee policy

Your reservation may be eligible for cancellation.

Contact the hotel whenever there are bookings of 3+ rooms. Different
policies and additional supplements may apply. Guests are required to
show & photo identification and credit card upon check-in. Please note
that all Special Requests are subject to availability and additional charges
may apply.

Please note that this booking is being offered to you through our
subsidiary, Agoda.com.

Any cancellation received within 3 days prior to arrival date will incur the
first night charge, Failure to arrive at your hotel will be treated as a No-
Show and will incur the first night charge (Hotel policy).

The reservation holder must present a valid photo ID and credit card at
check-in. The credit card is required for any additional hotel specific
service fees or incidental charges or fees that may be charged by the
hotel to the customer at checkout. These charges may be mandatory
{e.g., resort fees) or optional (parking, phone calls or minibar charges)
and are not included in the room rate.

Reservation is guaranteed for arrival on the confirmed check-in date only.

If you don't check-in to the hotel on the first day of your reservation and
you do not alert the hotel in advance, the remaining portion of your
reservation will be canceled and you will not be entitled to a refund.

L. Glve us a call

You will be calling Agoda.com

Toll free (US & Canada):
1-877-899-8049

From anywhere else:
+1 212 444 0022
You will need this information:

Priceline trip number:
139-878-043-83

Agoda.com Booking ID:
Room 1:80052743
Room 2:80052745

Phone number used:
(305} B95-6511




NATIONAL

Schedule at-a-Glance

Plezse nire tut somp sessions 2 Tmes Bie subjest s ehangs, bul 18 sthedule below tan be uved Io help you plan your el Tor fhe conference. floms
wilh an {3 renuire seperale regisimiion fo gusrantes youwr place. You msy add hese sessions dusag the infia] onfine vegistalion process, of youmay big

BRECE I 10 100 1HUIBEAE0R SR 15 Add

2015 CONGRESS of CITIES

?

Tuesday

300 - 500 pm Fregwiration Open

Wednesday

TODom-ROO PR RegstmionOpen

a0 30- 1 30 am MG (sversiy mﬁ <
a’&ﬂw%u{}am 'mﬁwﬁ‘wms}m*- o

240 - 330 pm CHLC University Senvinais

B0~ A50 pr | Motde Workshope ¢

158 - 380 pm *Bpard Executive Commilice Mestng
S-3e0pm Foficy & Advouacy Commities Mestings
330 ~ 4:45 pm - Exnibit Ha Wame Rempmn
FA0-5G0pm ff;aazé Cammﬁt% %&e&%ﬁgs S
’Fﬁufsday

l? QO am 5 34) pm : Regzs%ra%&m ﬁp@ﬂ

B00-1000am  Boa of Ddedon Mesting

3:3(? am - 12:3{3 pzﬁ Samﬁcm Sesssens

900 am - 12:00 pra s unvesy mssew -
00 am - 12:00 pm _ Mchlke BOKShOPS®

400 am ~ 120 pm

" Exhin®R il Open

& TE: pm B “h,a pm

$OAS am - 1200 i Rﬁwﬁam € m&mizﬂm k‘zﬁmﬁg

1200 - 100 pr 'mmi&swmwm&v -
1200 - 415 g  me i;rsive?sé\:yé mmiz Lienenn >
3:30 - 300 pm Cpenny Sonemd Session

548 ~ 5:45 pen itk Hall Cen

&00 - 500 pm - TOTHShOpS )

400 -530pm - Biy bems ke Smal Ciles

400 smpm' ' Nomnating Commites Mesting

“Fail f‘a§= P;ﬁ%y ?sé?miw{ mecs’é ﬁﬂz"?{ﬁjﬁﬂ

Friday

'? 00 am - & an pm ' ﬁegestfmﬁm

S90 e - 1200 i fﬁmssagem .
SOtam- 3 pn Emmz& Haﬁ Gpem o

i?:éé S 1 pm L Lunih inihe Exmnsz Hsii

130~ 5080 pm IoTGhons

T30 am -~ 2:;'55 T ’ Rew&m &,m»ss ‘

Sn0am - 1250 pm  Workshops

Tlaslmil e

MUSIC HCITY




Thomas, Stephanie

From: Event Customer Service <email_confirm@confmait.experient-inc.com>
Sent: Tuesday, October 27, 2015 9:53 AM

To: Thomas, Stephanie

Cc: Thomas, Stephanie

Subject: Registration/Housing Confirmation  {NLC152:5292}

2015 NAT!NAE. LEAGUE QF CITIES
‘E bl F

*** Please do not reply to this e-mail. it was sent from an autormated system. ***

Confirmation

Thank you for registering for the 2015 Congress of Cities and Exposition. Remember that
http:/Awww. nlccongressofcities.org/ is your online resource for the conference; please check back for updated
information on sessions, speakers and special events. We look forward fo seeing you in Nashville.

This confirmation includes BOTH YOUR HOUSING AND REGISTRATION information. This is your official confirmation
for conference payment as well as your hotel reservation. Piease print this out and retain it for your records. ‘

To Make Changes or Additions to Your Housing and Registration click the link below.

" Click here to access vour registration

Profile

Confirmation 1D: 5292
Stephanie Thomas

City of North Miami

776 NE 125th St

Office of the City Clerk
North Miami, FL 33161-5654

Bring this confirmation to an onsite 'Express Badge Pickup' registration location. Just scan the
barcode at any Express registration counter and your badge will be printed and waiting for you at
£492 .

badge pick-up. Valid photo {D will be required.
Registration Detail

Stephanie Thomas

Registration Type: First Time Attendee, Advance | August 1-October 9

Description .I?;:ee' ltem Total



Registration (Qty: 1) $450.00 "

Nov 4
Coming Together for Crime Reduction (Qty: 1) 2015 $0.00
8:30AM
Nov 4
Innovations in the Court System (Qty: 1) 2015 $0.00
. 12:30PM
. Nov 5
City-County Consolidation: A Historic Decision (Qty: 1) 2015 $0.00
9:00AM
Nova
New Member/First Time Atiendee Orientation (Qty: 1) 2015 $0.00
7:30AM
Lounge Ticket (Qty: 1) S - ' ' - $0.00
Exhibit Hall Opening Reception (Qty: 1) $0.00
_ . o Noy 7
Closing Delegates Luncheon and General Session (Qty: 1) 2015 $0.00
12:30PM
Spouse/Guest (Qty: 1) $150.00
Total Registration Fees: - S  $600.00
Total Registration Paid: .. ($600.00)
Current Balance: $0.00

Registered Guests:

+ Michael Etienne

Housing

HAMPTON INN & SUITES NASHVILLE DWTN

310 4th Avenue South
Nashville, TN37201
Phone: 615-277-5000
Fax: 615-564-1700

Stafus CONFIRM
Category RUN OF HOUSE
Qccupancy Adults: 2 Children: 0
Arrival 3 November 2015

Departure 8 November 2015



2

Michael Etienne
Stephanie Thomas

Guests In Room
Daily Rate $209.00

Room Tax 15.25%

Deposit Credit Card Guarantee
Resort Fee $0.00

Occupancy Tax $2.50 Per Night

Note: Taxes and fees are
subject to change without notice

Total Charges  $0.00
Paid $0.00
Balance Due  $0.00

Hotel Cancellation Policy

All room reservations must be guaranteed with a Major Credit Card valid through November 2015. Failure to check-in to
the hotel on your scheduled arrival date will result in the cancellation of all nights in your reservation and a no-show fee

equal to one night's room rate plus tax charged to your credit card by the hotel. If you must cancel, please do so at least
three (3) business days prior to your scheduled arrival date to avoid one night's room rate plus tax penalty.

Comments

Total Housing Fees: $0.00

Total Amount Applied to Housing: $0.00
Housing Béiénce: $0.00
Total of All Fees: $600.00
Total Amount Applied to All Fees: ($600.00)
W'Wl:otal Balance Due: $000
Payment History

Payment #110/06/2015 - $450.00 [ Payment ]
Stephanie Thomas / Visa / ***********7358

Payment Allocation
10/06/2015 Applied; Stephanie Thomas's Registration $450.00

Total Amount Applied: $450.00



Total Amount Not Used: $0.00
Payment #210/27/2015 - $150.00 [ Payment ]
Stephanie Thomas / Viga / *******+****7355

Payment Allocation
10/27/2015 Applied: Stephanie Thomas's Registration $150.00
Total Amount Applied: $150.00
Total Amount Not Used: $0.00

Payment Totals

Total Payments: $600.00
Total Refunds: $0.00

Total Net Paid: $800.00

Cancellation Policy

Registration Change/Cancellation Information

All requests must be received in writing, postmarked by October 16, 2015, and are subject to a $100 cancellation fee.
No partial refunds will be made if you decide not to attend particular functions. No registrations or cancellations will be
accepted by telephone. No cancellations will be accepted after October 16, 2015.

Hofel ChangelCahceIIation Information

No cancellations will be accepted over the phone. Please submit all housing cancellations in writing to
NLCCOC@experient-inc.com on or before Friday, October 16, 2015. Beginning on October 17, 2015, all changes and
canceliations must be made directly with your confirmed hotel.

Bedding type preferences and special requests will be submitted to your confirmed hotel as requests only and cannot be
guaranteed.

For Questions or Correspondence

If any of the registration or housing information printed above is incorrect, please contact Customer Service at 866-221-
7895 or by email at NLCCOC @experient-inc.com.

Registration and Housing Center Information

NLC Registration and Housing Center ¢/o Experient
5202 Presidents Court, Ste G100

Frederick, MD 21703

Toll Free Phone: 866-221-7895

International: 240-439-2870

Email: NLCCOC@experient-inc.com




. oo # 285755

City of North Miami, Florida

TRAVEL REQUEST
Date: November 24, 2015
Name of Traveler: Michael Etienne, Esq. Department: Office of the City Clerk
Destination: Tallahassee, FL Mode of Transportation: City Car

(If least expensive mode not chosen, provide justification below)
Dates of City Travel: From: December 7, 2015 To: December 9, 2015

Purpose of Trip: Florida Local Government Coalition Public Records Forum on December 8, 2015

ESTIMATED COST Will vacation be combined with trip? OYes M No
Registration — 0.00 Attach written documentation supporting this travel
Transportation .00 Information on trip attached? M Yes O No
Meals A7 108 .00
Lodging 73.77 Travel was included in budget? M Yes O No
Other — Local Transportation *(Explain answer no)
Rental Car .00
Total Costs $185.54
Less Prepaid Expenses -
Advance to Traveler $ (07.¢0° /AN
Signature L‘% :
Traveler
Meal Detail
Date 12/7/2015 | 12/8/2015 | 12/9/2015

Breakfast — 15% $.00 $8.10 " $8.10 $16.20
Lunch — 30% $.00 | S16EF T S168¢, $33:60 2.0
Dinner — 55% ¢29.27 $36-86" 830802172 $.00 $61-60—59. 4
Total o5, 530:86- $56:00 |  $24:90- | SH1:40—

$21.09 § 54900 §24J30 1 10800
COMMENTS
Per diem $56 perday _ —pev Jiem § 59.00 pet <Y, fppuel &aucd' o _elided tr Jhod

Hae o{/\anqcs N T llem.
APPROVED
. / 24 { 'S

Account No. 001-03-407001-512-305-000 DEPARTMENT HE’AD DATE'
Voucher No: Date: RISK MANAGEMENT ADMINISTRATOR  DATE

BUDGETD LCTOR — DATE/ 55 / /5-
/& - i 75-/ IS

CITY MAMGER DATE




hetwire

Monumental Movieland Hotel

6233 International Drive
Orlando, FL 32819

(407) 351-3900

How do you feel about your deal?

Hotel details

Amenities

@ Free parking

.,))

Free Internet
Smoke-free rooms

Fithess center

fw << @

Pool(s)
1 Restaurant(s)

@ Business center

a

Self-service laundry

Accessibility

& Accessible path of
travel

&8 In-room accessibility
&  Accessible bathroom
&® Accessible parking

&1 Roll-in shower

Reservation details

Hotel confirmation
126246938876

Hotel itinerary
6531110345

Check-in
Mon, Dec 07 - 04:00pm

Check-out
Wed, Dec 09 - 11:00am

Primary guest
Michael Etienne
Must be present at check-in

Charged to Visa (7356)
$27.00 per night x 2 nights  $54.00

X 1 room
Hotel chooses bed type

Taxes recovery $14.77
charges + fees

Hotwire total $68.77
due today (USD)

Estimated resort fee $5.00
due at hotel

Trip total (USD) $73.77

Have a question?

Give us a call at 1-800-845-4026,
visit our help center, or email us.
We are available 24/7, toll-free.



Thomas, Stephanie

From: Castillo, Ricardo

Sent: Friday, November 20, 2015 10:20 AM

To: Thomas, Stephanie; Sorey Jr, Arthur

Subject: FW: Info: Public Records Forum | December 8

From: Becky Brennan [mailto:BBrennan@flcities.com]
Sent: Friday, November 20, 2015 10:18 AM

To: FLGISA Administrator <admin@flgisa.org>
Subject: Info: Public Records Forum | December 8

S

OVERNMENT
OALITION

PUBLIC RECORDS FORUM

Current Challenges | Proposed Legislation | Best Practices

EXPERT PANEL TO INCLUDE:
Pat Gleason

Special Counsel for Open Government
Office of the Attorney General

Keith Rizzardi

Law Professor
St. Thomas University

Click Here To Register Today




Did you know... in 2014, one public records seeking organization alone filed more
than 140 public records related lawsuits in 27 different counties?

We all know that local governments are required to comply with Florida’s public
records laws...but are we aware of what those are? Can we learn from each other to
better respond and avoid future violations?

From city clerks 1o city planners — from city/county managers to public works
professionals - ALL local government employees need a general understanding of the
law.

MEETING DETAILS

Please join us on Tuesday, December 8, to participate in a powerful and informative
discussion led by a panel of experts, including those who’ve weathered a storm.

We will cover the current challenges, proposed legislation and best practices that can
assist you and your organizations.

Statistical Source: 2015 FCCMA Public Records Survey

LOCATION: Omni Orlando Resort at ChampionsGate

(In the Champions Hall Mecting Room at the Golf Club)

8375 White Shark Blvd. Davenport, FL 33896

DATE: Tuesday, December 8.

TIME: 1:30 p.m. — 3:30 p.m.

There is no cost to attend. Light refreshments provided. Please register below.

REGISTER




 1/25/2015 Online Survey Software | Qualtrics Survey Solutions

REGISTRATION FORM

Florida Local Government Coalition - Public Records Forum

Meeting Details

Location: Omni Orlando Resort at ChampionsGate (In the Champions Hall Meeting Room at the Golf
Club)

8575 White Shark Bivd. Davenport, FL. 33896

Date: Tuesday, December 8.

Time: 1:30 p.m. — 3:30 p.m.

There is no cost fo attend. Light refreshments provided. Please register below.

To submit the form, click the arrows in the red box af the bottom right corner of the page.

Once registration is processed, a confirmation email containing meeting details will be sent.

First Name Michael

LastName Etienne

Place of Employment City of North Miami

Titte Elécted City Cierk

Local Government Association You Will Be Representing (Ex. a city clerk would say Florida City g‘N o

Clerks Association) ; North Miami

Email metiennes@northmiamifl.g
Phone 3058959814

hitp:/lcities.col.qualtrics.com/jfefarm/SV_8Yzaqar8XIOLGRL



Date: October 29, 2015
Namge of Traveler: Michael Etienne

Destination: Long Beach, CA

Dates of City Travel: From: January 9, 2016

Purpose of Trip: 2016 Laserfiche Empower Conference in Long Beach, CA from January 11 — 14, 2016

City of North Miami, Florida

TRAVEL REQUEST

Department: Office of the City Clerk

Mode of Transportation:
(If least expensive mode not chosen, provide justification below)

To: January 15, 2016

Air

ESTIMATED COST Will vacation be combined with trip? M Yes O No
Registration — 595.00 Attach written documentation supporting this travel
Transportation 306.20 Information on trip attached? M Yes O No
Meals 252.80
Lodging (6 nights at $61 per night) 453.10 Travel was included in budget? O Yes B ‘No
+ Tax
Other — Local Transportation 336.90 *(Explain answer no)
Other-
Total Costs $1944,00
Less Prepaid Expenses -
Advance to Traveler $589.50 s )
Signature e ”
Traveler
. Meal Detail
. .Date:_ 171072016 | 1/11/2016 | 1/12/2016 | 1/13/2016 | 1/14/2016 | 1/15/2015 RS
Breakfast — 15% 9.60 9.60 T 19.20
Lunch -- 30% 19.20 19.20 $57.60
Dinner — 55% 35.20 35.20 35.20 35.20 35.20 $176.00
Total $64.00 $64.00 $35.20 $35.20 $35.20 $252.80
COMMENTS
$64 per day
/ APPROVED
i
| L o 3'6’/ 15
Account No. 001-03-407081-512-305-000 DEPARTMENT HEAD DATE
Voucher No: Date: RISK MANAGEMENT ADMINISTRATOR  DATE
BUDGET DIRECTOR DATE
CITY MANAGER DATE




ITINERARY & RECEIPT

YOUR TRIP: FLL LAX
“ONFIRMATION: BKEJMP

INERARY DATES
ound Trip , Fort Lauderdale to Los Angeles, 1Los Jan 9 - Jan 15
ngeles to Fort Lauderdale '

fHO'S FLYING?

3UEST(S) TICKET NUMBER FREQUENT FLIER PROGRAM FREQUENT FLIER # POINTS
VIICHAEL ETIENNE 9842144277241 - - 1,295

ADOLY

EPARTING FLIGHT 321

, L AX DATE CABIN
I N Sat, 01/09/2018 Main Cabin

30 AM 10:00 AM

GUESTS DEPARTING SEAT
MICHAEL ETIENNE 8D

iTURNING FLIGHT 338

/\>< : I: ! 1 DATE CABIN
SN b . Fri, 01/15/2016 Main Cabin

05 PM 5:45 AM

GUESTS RETURNING SEAT
MICHAEL ETIENNE 8D




U UV
xceda de 50 libas o 23 kiles con un cargo de $25 por pisze. Clisntes en First Class son
lenvenidios a dosumentar dos (2) equipajes tuye pese no exceda de 50 libras o 23 kilos
ada une sin cargo adicional v hasta ocho (8} equipaies adicionales con peso hasta 50
was o 23 kitos cada uno con un cerge de $25 por pieza,

glican cargos adicionales por equipajss mayores & 50 ltbras ¢ 23 kilos asi come en
Juipajes volumingsos, esto en adicidn a los cargos por pieza antes miencionado.

rlitlilos deporlivos somo cafies de pescar, tablas de surf, biciclelas, enire otros cbjstos
w suijelos @ cargos adicionales v no se consideran parte del equipaje permilide per la
arotinea.

1 autoridad de segunidad TSA nos indica gue al abordar geles o Hauidos en el equipaje
» mano recordentus la regia ge 3-1-1. Primeramente, ias bolelias serdn de una

wacidad maxima da 3 oz. 0 100 ml, y segundo, deberan estar colocados en una (1)
sisa de pldstico transparente de 4 guart o 1 litro. Si usted requiere traer algdn articulo
ferente faver de colocaro dertio da su sguipaje decumentado. No nos agradaria gue la
Horidad le retire eslos articulos cuando pase por los filiros de seguridad,

This ticket is pon-refundable and non-fransferable. Name changes are not aliowed affer
purchase. Fiight and/or date changss or cancellations for tickets purchased on or affer
December 12, 2014 will result in a $100.00 fee per guests for travel sclely between the
Wesiem Region (within LAS/LAX/PDX/P SP/PYRISAN/SEAISFCISICISID anly) or 2 $15(
fee per guest for travel tffrem all other jocations. This fee applies for all changes or
cancellations made through all charnels including the Virgin America website, through the
sall senter or at the airpert. Flight andior date changes or canceliations for fickais
purchased between February 7, 2044 and December 11, 2014 will result in a $75.00 fee
per guest in the Westem Ragion (LAS/LAX/PDN/PSP/PVIISAN/SEA/SFO/SJC/SID only)
and all other Yckets will rasull in a $150 fee per guest made trough alf channels including
the calf center, Virgin America website or at the airporl. Flight andfor date changes or
canceilations for tickets purchased on or before February 8§, 2014 wil result in & $100 fes
per person made through all channeds including the call center, Virg Arnerica websile or
at the airport, Any applicable fare difference will be credited or coliecied. Changes or
sanceliation of fights booked with Elevate points wil incur a $100 redeposit fes for points
o be restored o your Elevale scoount.

Main Cabin Fully Refundable Fares

Fully refundable fares aliow for changes, canceliations and name changes. Flight andlor
date changes or cancaliations will incur ne change fee, but any applicable fare differance
will be collected v refunded. Changes or cancellation of flights booked with Elevate
poirts will incur a 5100 redeposit fee for points to be restorsd to your Elevate account,

Main Cabin Select Non-Refundable Fares

This ticket is non-refundable and non-ransferable. Name changes are not allowed after
purchase. Flight andicr date changes or cancellations for tickets purchased on or afier
December 12, 2014 will result in & $100.00 fee per guests for travel solaly between the
Westor Roglon (within LASAAGPDXIPSP/PYRISANSEANSFO/SICISID only; or a $18(
fee per guest for travel toffrom all Gther focations, This fee applies for ali changes or
cancafigtions made threugh all channels including the Virgin America websile, through the
call center or at the airport. Flight andfor date changes or canceliations for lickels
purchased betweaen February 7, 2014 and December 11, 2014 will result in & §75.00 fee
per guest in the Wastern Region {LASAAXPDX/PSEPVRISAN/SEASFO/SIC/SID anly;
and all other tickets will result in a $150 fee per guest made through all channels including
the call center, Virgin Amerios website or gt the alrpert. Fight andior date changes or
cancellations for Hokets purchasged on or belere February 6, 2014 will result in 2 §100 fee
per person made through all channels including the call center, Virgin America websiis or
at the airpert. Any applicable fare difference will be credited or sollected. Changes or
canceliation of flights booked with Elevate points will incur a $100 redeposit fee for points
t¢ be restored o your Elevate account.

Main Cabin Select Refundable Fares

Fulty refundable fares allow for changes, cancellations and name changes. Flight andfor
date changes or cancailations will incur no change fee, but any appiicable fare difference
will be collected or refunded. Changes or canceifation of flights booked with Elevate
points will inour & $100 redeposit fee for poinis to be restored o vour Elevate account.

First Class Non-Refundable Fares

This ticket is non-refundable and non-transferable. Name changes are not allowed after
purchase. Flight andfor date changes and cancelations will incur no changs fes, bul any
applicable fare difference wi be collected or credited. Changes or cancellation of flights
booked with Elevaie points will incur & $100 radegosit fee for poinis 1o be restored to your
Eigvale account,

First Ciass Refundable Fares

Fully refundable fares allow for changes. canceliations and name changes. Flight andlor
date changes or cancellations will incur no change fee, bul any applicable fare difierance
wili be collected or refunded, Changss or cancellation of flights booked with Elevale
nainte will inrir o R0 radannch fae for noints 10 he rstarad I venr Flevata acconnd



Close

'Pring

Hotwire Hotel Booking Confirmation - M. Etienne and 1 guest
Long Beach 01/09/16

From: Hoetwire Customer Care (support@hotwire.com)
Sent: Wed 10/28/15 7:12 PM
To:  metienne@hotmail.com

Hotels Car

Your reservation
Hotwire itinerary 6510141828

Michael, you got a great deal!

You're booked and the hotel's waiting for you. There's sﬁil timel

; . _ | | Add more days or rooms
Your hotel || with "Extend My Stay"

“Book now
Best Western of Long -

See ratings guidé

Beach | R
1725 Long Beach Boulevard Rental Cars
Long Beach, CA, 90813 Reserve Long Beach rental cars
{662) 599-5555 | View map for 01/9-01/15
Check Inn Check out
Sat, Jan 9, 2016  Fri, Jan 15, 2016
3:00 PM 11:30 AM
Show mie
Times are subject o change. Please confirm with your hotel. ;
. Getoura
You're confirmed! ' . PP
. _ Want our highly
rated iPhone/
> There is no need to reconfirm your reservation with Best Lo iPad app?

Western of Long Beach or Hotwire.

* Michael Etienne must be present at check-in. An adult over 18 must
be present at check-in to assume all liability for the booking.




U.8./Canada, toll free Toll charges may apply Travel protection
(866} HOTWIRE 417-520-1680 {800) 771-1281

SUBSCRIPTION MANAGEMENT
You are receiving this message because your email address was provided for this Hotwire accourtt, Only purchase and account-related

messages will be sent to this address {unless you are opled in to receive our promotional mailings}. You cannot unsubscribe from
purchase and accouni-related messages. To update other emall and account preferences visit Actcotnt Preferences. You may reach
Hotwire at Contact Us or via postat mall at Hotwire, PO Box 230027, Portland, OR 97281-0027.

PRIVACY POLICY AND TERMS OF USE
Hoiwire iz committed to protecting vour privacy. We will not share your information with unauthorized third parties or request credit card

information in an email. For more information, view our Privacy Policy. By using the Hotwire site you agree to our Terms of Use. By using
the Hotwire site, you agree to our Terms of Use,

@ 2015 Hotwire, Inc. Al rights reserved. Holwkre, the Hotwire logo, Hot Fare, and Hot Rate are either registered ademarks or trademarks
of Hobwire, Inc. Other product and company nameés shown may be frademarks of thelr respective owners, C8T 2053390-40; NST 20003~

0209,




Thank you Michael, for renting with us! Your car is reserved

YOUR CONFIRMATION NUMBER 20596642US3

Base Rate for 7 day{s) 23844
Base Rale ' 238,44
Miteage: tnlimited
Rate Rules:

Minimum 4 Day(s) and 3 hour(s) rental

Kenta] Options -
None Selecied

Protections & Coverages 77.00
Loss Damage Walver {LDW) 77.00

Surcharges & Fees / Taxes 21.46
Surcharges
CneWay Equip. Fee 0.00
Tanes o ‘
Tax 2148

Estimated Total { USD ) 336 96

Rate Toms

« Your raie was calculated based on the infermation
provijed, Some modifications may change this rate,

« Linfer Age SBurcharges are applicable at this loecation.

One-WayFes {Ona-Way Fes is subject to fax
in certanlbeations. Th_is tax is not reflected in
the Estimated Total)

CONTACT US

Reservations & Avis.com Assistance |
1-800-230-4898 '

Wizard Number / Preferred Profile
Updates

1-865-842-5552

Monday - Friday 8am-8pm EST




YOUR CAR

Notes: Modifying Car & Rate will require reselection of options.

Economy Ford Fiesta or similar

Features _
&
4 Door -4 5 Passengers
Alr Conditioning 1 large Bags
1 small Bags

Hs108/12 mpg

RENTAL OPTIONS

Equipment / Services:

None

Protections / Coverages:

Loss Damage Waiver (LDW) Accepted
Personal Accident Insurance (PAl) Declined
Personal Effects Protection (PEP) Declined
Additional Liability Insurance (ALI) Declined

YOUR INFORMATION

Name ' Michael Etienne

Email Address mikeonly6@hotmail.com
Phone (954) 548-1511

Flight Information N/A

Reservation Terms & Conditions: _

Additional Driver Policy - ALL OTHERS {inciudes friends, parents, brothers & sisters, efc.}

Age Requirements
Rather than requiring customers to be 25 to rent, Avis at this location now rents to customers bebwsen the ages of 21-24
with a valid credit card and driver’s license. An underage surcharge may apply. Additionaily, the following restrictions also
will apply for renters between the ages of 21-24: Renters of luxury cars, mini-vans, 12-passenger vans, specialty cars, full-
gize SUVs and premium SUVs will not be permitied.

‘Government Miniraum Age Policy - Military (FEMA, US Postal Dept., Navy and Army) and Civillan Personnel



above mentioned cards must be presented. Prepaid DebW/Gift cards are accepied at time of refuriz only.

Driver's License Requirements
Valid driver's cense from country of residence is required. International driving license is reguired only for countries with
non-Roman ajphabet, International driving license is a translation enly.

Public Liability and Praperty Damage

Additional Driver Policy
Al additional drivers must be at least 25 years of age. The following are exempt from the additional driver fee but must meet
all other driver requirernenis: the renter's employer or fellow employee when oh company business and renting under a
sorporaie account; the renter's spouse or domestic partner; the companion driver of a renter with a disability who has
completed the ron-licensed renter form; for instrance replacement rentals, company empioyees or family members who
are designated on the insurance policy. Al other additional drivers must complete and sign an addilional driver form and
present valid credit identification. A maximum of two additional drivers may complete a form,

Eor all US states other than CA, NV and NY, the additional driver fee is $13 per day per driver with a maximum charge of
$65 per driver. The fee in New York is $3 per day per driver. The fee in Nevada is $11 per day per driver with & maximum of
$55 par driver. There is no additional driver fee in California.

Additional Fees
Optional services, special equipmant and one way fees are subject to tax in certaln locations. The tax may not be reflected
in the appraximate fotal.
Frequent Fiyer surcharges may be applied at time of rental.
Extensions or late refurns may result in additional charges.

DMV Checks
Af the time of rental, fhe renter or authorized driver may be subject fo an electronic DMV check from the issuing state of the
driver's license, or may be asked io sign a declaration attesting to specific criteria:

+ The renterfauthorized driver has a valid ficenss that is not currently suspended, expired, revoked, canceled or
surrendered,

+ The renter/authorized driver has not, within the last 38 months had 1 or more convigtions for reckless driving.

« The renter/authorized driver has not, within the last 36 months had 1 or more convictions for driving under the
influence (DU, driving while infoxicated (DWI), or driving while alcohol impalred (DWAIT),

= The renterfauthorized driver has not, within the last 38 months failed o report or leave the scene of an aceident.

» The renter/authorized driver has never been in possession of a stolen vehicle or used a vehicle In a erime,

= The renteriathorized driver has not, within the last 24 months had 3 or more convictions for moving victations
(including seat belt viokations).

. The renterfauthorized driver has not, within the fast 36 months had 3 or more sccidents

Rate Reguirements
Ranters who have indicaied a country of residence outside of the US will be required to present a non US issued drivers
license and a non US issued passport OR an inlernational alrline ticket at the time of rental i qualify for the rate,

Rental Options _
if you have added any of the following rental options o your reservations, terms and conditions may apply.

GPE By Garmin®

= Availsble at participating locations.

» Minimum age is 25 but may vary by locations, underage surcharges may apply at certain locations.

« Reliabifty of directions subject to timing of software implemantation as well as that of which has been provided by
the maker of the installed maps. :

« 1 {renier) acknowledge that the rental vehicle may be equipped with GPS by Garmin which utilizes global positioning
system. | acknowledge that Where2 may be limited by atmospheric or topographicai conditions. | further
acknowledge that GPS by Garmin may be rendered inoperative if GPS by Garmin is fampered with or destroyed
and or damaged in an accident or if the satelile systems are obstructed and inoperative.

« Customer is responsible for all costs in the event of lost, stolen or damaged GPS by Garmin unit and alt of its
componenis.

= Renter agrees {0 release and hold Avis harmiess for any GPE by Garmin fallures.

« Taxes not included in the estimated total will be applied at time of rental,

Gas Service Optlion

< Fees for the Gas Service Qption are not included in the Estimated Total,
+ Fees are assessed and applied at the time of rental,
. Fees vary by Idcation and are determined by current market vaiue of gasoling in surrounding area of rental location

and the fuel fank size of rentsi vehicle.
« Customer will receive no credit or refund for unused fuel left in lank at time of return,

Rosadside Assistance

» Taxes not included in the Estimated Total will be applied at the time of rental.

« . Roadside Assistance service is avallable at all participating locations in the U.8,, Canada, Puerto Rico, & U.S. Virgin
islands and New Zealand.

. Roadside Assistance covers e cost for assistance with key replacement, lockouts, tire change service fee, jump
starts and emergency fuel delivery (up fo 3 gallons).

«  Prohibited use of the vehicie will vold this option.

Sateliite Radio by SirlusXM®
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ration Ends in

Ear

ps:fiwww Jaserfiche.com/conferencelregister 1/6



Each Additional

Zarly Bird (ends af 5:00 pm PT on November 20, 2015)

$595

egular

$895

3ulk Pricing Offers {ends at 5:00 pm PT on November 20
’015) - |

ticket paékage $1,795 ($3,780 value — save 52%)
0 ticket package $4,295 ($9,150 value — save 53%) — Best Value!

ulk Pricing Cancellation Policy: Bulk Promo registrations cannot be combined with other promos and are
OT eligible for a refund. Please ensure that all registrants from your company will be attending prior to
wgistering in butk. -

Registration priées do not include hotel or travel costs.
You must have current LSAP to receive early-bird pricing.

Register Now (/Conference/AttendeeSelection) J

‘olicies

sifwww laserfiche.com/conferencefregister : e



Degdlines

zarly bird: November 20, 2015
Yeadline for refunds: Friday, December 11, 2015
tegistration deadline: Monday, January 4, 2016

Payment

il prices are in US dollars. You may complete your online registration with one of the following payment
:ethods: check, American Express, MasterCard or Visa. You may also request an invoice if you wish to send a

1eck for payment,

ayment must be received prior to the beginning of the conference for attendees to sign up for classes.
npaid registrants will not be aliowed fo attend any of the conference sessions. We do not accept onsite

gistration and payment.

wdfwww laserfiche.com/conference/register ’ . &8



{{Conference)

Travel

Everylhing you need to know for panning your tdp to Empower 20186, including special hote! rates
and important transportation infermation. '

About the Venue Alrports - Drlving Diractipns Local TranspoHstion Long Brach Visitor Info

About the Venue

Long Beach Convention & Enterdainment Center
(hittp:iwww.longbeathoc.coml)

300 East Ocean Boulevard

Long Beach, CA 80802

The Empower 2046 Conference will take place at the Long Beach
(‘{onventlun & Entertainment Center, an urban waterfront destination
everlooking Rainbow Harbar, Queensway-Bay and miles of sandy Padific
Ocean beachfront. Altendees can take advantege of confererce
dovintime to explore the many aitractions of downtown Long Beach!

s,

(ﬂmg.’ConferehcefEmpmr

-Er15iu;snuerria1'}.§':\g-)
Hotels }
+ Click 1o view map of Gonvemlion Center and Parlicipating Hotels

. tels. :
Lasetfiche hes reserved discounted room blogks at s number of ho els. (PDFIDoCumenbAST2123)
We recemmend that you beok your foom as $oon as pessible,

Please login to reservé YOUI rooms. {PDFIDocumenti4672124)

Unless stherwise spedified by Laserfiché, parlicipants are responsible for
individual travel expenses, accommodations and ground transpwtaﬁon.

Alrports

Yout are rasponsible for your own fiighl arrangements to and from the
event, as well as for your ground trensportation to and from the
conventlon cener, For more information on sirpor! lransfers, please
sales! the name of the ajpert to view options for ground fransporiation
below:

s Long Beach Alrport (LGB} (nilp:iwwv.Igh.orgfiravelersfiransit.asp)

+ Los Angeles Intemational Alrpord {LAX)
{hilp:thwww.tawa.arghvalcome_lax.aspx?id=132)

10/2/2015-

httna/fwrwrw Tagerfiche anm/onnferenceftravel



« John Wayne Orange Caunly Aftporl (SNA}
(h!lp:ﬂwww.ocair.comlgroundlransponallonfdefaul(.aspx)

Shuttle Service
SuperShulile and Prime Time Shutlle are both offering discounted rates
te Empower aftendeas. .
frime Time Shuttle SuperShuttie
§14
L. . p::::::'\i (:;:;) $20 $66.60 {private van)
From SNA(Er gy 83380

parson, one way)

There are three ways to beck with Prime Time Shullle:

1, Call 1-800-733-9267, hil ¥ for reservalions and give discount code
639470

2. Go to www.primelimeshullie.con
(Btip:fhaww. primaetimeshuttie.com) and enter discount code
630470 as your frequent rider ID

3, Book thraugh this special Empower 2016 portal: Lasetfiche
Conference ~ Prime Time Shulie
(hnp:Hprlmaumeshurl(e.hudsmild.net.';es?
USERIDENTRY=5394708LQGONG0)

There are thraeways to book with SuperShattie

1, Cali 1-B00-258-3826, setect reservalions and gi_ve discount code
AWCWS

2. G0 to www.supershuttie.com (hip:fwww.su pershutile.com) and
enter discount code AWGWS as your fraquent rider 10

2. Boak through fhis specisl Empower 2018 portak:
htip:{!swm.supershulEe.oomfdefaull.espx?eQ=AMCW9
_(hltp:mev.5upershultie.com.'defautl.aspx?GC=AMC\f\i9)

Driving & Parking

The Long Beach Gonvention & Enterdainment Cénter has mare than
4,000 pariing spaces around the Center in three parking garages and
one ground jeve! parking fol.

Daylime parking costs $10/day. Please see the booth atiendant for
ovemigh! rates.

Parking is available at the Promenade Parking Garage on Pine Avenue
across from Californta Pizza Kitshen, Additlenatly, attendees may park at
the parking garage located on Collins Way behwaen Ooean Boulevard
and Seaside Way, Please follow the directional slyns surrounding
the convention center to find perking.

Driving Birections:

From Long Beach Alrport (LGB} (https:ﬂmaps.gnogls.com.'maps?
lonl1&espv=2&bav=un.2,or.r_cp.&bvm:bv.ss?ﬁssos,d.aWw&blw=1920&bih=1 kl| 5&dpr-1&um=t&ia=uTF-sagI=us&daddr=Convanllon+Cenlar,+Rainbow+L:

H miles,
Take Lakewood Boulavard south ko the San Diege Freeway (405}. Take

the San Diego Fraeway (405) north ko the Long Beach Freeway (T10)

mnnntA
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Long Beach Visitor Information

Explore the acliviies the Leng Beach Convention & Visitors Burgau
recominends for conference attendess. Highiights include spedial offers
(htlp:f.'ww.visiuongbeach.cnm.'visiiors!special—offers{). maps
{hitipfhenani st Hongbeach.com/visttors/m apeh).and & welcome letter from
{he mayor {hitta:fwww visiliangb eack.com/visliorafaboumayors-
vielcomed).

« Aguariur of fhe facific (POF/DooUMent4972119): Take a
journsy throuph the world's largest ccean at the Aquarium of the
Pacific, Empower altendess will receive & significant diseount
when they present thelr conference badgel

« The Queen Mary {PDF/Documenti4972122): This renowned
ocean liner's history is full of action, adventure, ramance and
paranorrial aclivity. Expore the ship from bow 1o stem, and get
50% off admission when ot Gisplay your conference badgel

« Deliclous Dinihg (BDEDooument4072121); Printa copy of this
PDF ang present 1t to participating local restaurants for discounts
and speelal deals! ’

Lttanns Hnmavers Tamnwfinha anm linanfarsneasftravel

Go south ont the Long Beach Freeway 1o the Downlown Exits. {710 then
pecomes Shoreline Diiva). Follow Shoreline Diive fo Linden Avenue and
into the parking tot, ar as advised by directional slgnage.

From Los Angeles internetional Alrport {LAX)

{hitpsiimaps.google.commaps?

espveRihlw=1820&bih=11 fE&bavson.z,or.r_cp.&dpr=1&lon=1&um=1&iB=UTF-B&§
25 miles.

Take the San Dlepe Freeway (405) soulh fo the Long Beach Fresway

(710). Ga sauth on the Long Beach Freeway fe the Downtown Exits. {710

{hen becomes Shoreline Diive), Follow Shoreline Drive to Linden Avenug

andg Into the parking lo!, or &5 advised by dirsctional signage.

Fram John Wayne Alrport {SNA) {ritpsHiimaps.googlecomimaps?
ospy=23blw=1820&bih=11 {B&bav=on.2,ort_cp.dion=i Bum=1&ls=UTF-BEgl=usid
24 miles.

Teke the San Diego Freeway {405) north to the Long Beach Freeway

{710). Go sauth on the Long Beach Freeway to the Downtown Exiis. {710

then becomes Shoreline Drive). Fuliow Shoreline Drive fo Linden Avenue

and Into the parking lot or as advised by directional slgnage.

Local Transportation

(hﬂp:fmww.vlslllongheach.mm’vlsnorsﬂranspnnaﬂmo

Hop an ihe fres Long Beach Translt Passport bus In downlown fora
quick fide to all must-ses Long Beach ettractions. Dewnioad this PRF
{/PDFDozument/4372120) for detalls sbout the bus route and achedule.

| ONG—EACH-8&—

CALIFGRN!A

10/2/2015



Monday

January i 1 2016

Tuesday

| January 12, 2016

Wednestay

Thursday
January 14, 2016

7:00 AM - 8:15 AM Breakfast

January 13 2016

8:15 AM - 9:30 AM
Keynote

8:15 AM « 9:30 AM
Keynote

£:30 AM - 930 AM

LADMINtS
Administration 4:
‘Troubleshooting

Hyatt: Regency Ballroom A

9:45 AM - 10:45 AM

LCOREI4
Core 3: Capture Basics
LBCC: Room 102AB

9:45 AM - 10:45 AM

L¥ORMS102
Forms 2: Forms Design (Lab)
LBCC: Room 201AB

Trer
- S —

0:45 AM - 10:45 AM

LCORELNG7

Core 6: Scanning Basics
(Lab)

LBCC: Room 203ABC

10:00 Abi - 1:00 PM
Registration Day
Info Center

11:00 AM - 12:00 PM

LOF101

Quick Fieids 1: An
Introduction to Laserfiche
Quick Fields

LBCC: Room 104B

11:00 AM - 12:00 PM

LWFan2

Workflow % Working with
Workflow and Forms (Lab)
LBCC: Seaside A

L

15:00 AM - 12:00 PM

LSEC202

Security 4: Entry Access
Rights

LBCC: Room 204

12:00 PM - 1:00 PM
no class selected

12:00 PM - 1:00 PM
no class selecied

12:00 PM - 1:00 PM
no class selected

1:30 PM - 2:30 PM
LOCOREL02

Core 1! An Introduction to
the Laserfiche Suie
LBCC: Seaside B

130 PM - 2:30 PM

LWELOE

Workflow 1: Introdaction o
Laserfiche Workflow
LBCC: Rocm 102C

[:30 PM - 2:30 PM

LOEFZ06
Quick Fields 7: Quick Flelds
10 (Lab)

LBCC: Seaside A

"LBCC: Seaside A

1:30 PM - 2:30 PM

LWEF202
Workflow 3: Intermediate
Woildflow Activities (Lab)

e =

e

2:45 PM - 345 PM

2:45 PM - 3:45 PM

11 Troubléshooting

2:45 PM - 345;PM

LFORMSSBZ
Formg 8: Configuring and

LBEC: 54 AB:

|l Workflow 2: Routing and

Emaii Notification (Lab)

 LBCC: Room 101AB ™=~

2:45 PM - 3:45 PM

LFORME01 LCORERE LOFI2

Forms 1: An Infroduction to Core 7: Searching Basics Quick Fields 2: Gc;tmg
Laserfiche Forms : {Lab) Started (Lab} -
LBCC: 5-4 AB LRCC: Room 201AB LBCC: Room 201AB
4:00 PM - 5:00 PM 4:00 PM - 5:00 PM 4:00 PM ~ 5:00 PM

no class selected LWEFi02 LSECIST

Security 1: Basic Concepts
LBCC: Room 102AB

LBCC: Pacific Ballroom

— e
e
SI0PM-$30PM N
NET001 .
Special Event >

htt_bs:/waw.iaserﬁche.com/conference/viewt)df)' 519837print=true

10/2/2015



DO CH SAF BUSK

Thank you Michael, for renting with us! Your car is reserved

YOUR CONFIRMATION NUMBER: 20596642US

Base Rate for 7 day(s) 238.44

Base Raie 238.44
Mileage: Unlimited
Rate Rules:
Minimum 4 Day(s) and 3 hour{s) rental
Rental Options -~
None Selecled
Protections & Coverages 77.00
L.oss Damage Waiver (LDW) 77.00
Burcharges & Fees / Taxes 21.46
Surcharyes
One-Way Equip. Fee 0.060
Taxes
Tax 2146

Estimated Total { USD )

336.90

Rate Terms

= Your rate was calculated based onthe informaﬁan
provided, Some modifications may change this rate.

« Under Age Surcharges are applicable at this location.

One-Way Fee {One-Way Fee is subjsct to tax
in certain locations. This tax & not reflected In
' the Estisnated Total)

CONTACT US

Reservations & Avis.com Assistance
1-800-230-4898

Wizard Number / Preferred Profile
Updates

1-866-842-5552
Monday - Friday 8am-8pm EST




YOUR TIME & PLACE

PICKUP
Saturday, January 09,2016 @ 11:00 AM

ICB BUILDING - DOWNTOWN LONG BEACH - LBS

249 East Ocean Boulevard, Suite 104
{at Long Beach Boulevard) Long Beach, CA 80802 USA

(1) 562-983-7444
Sun §:00 AM - 2200 FM

Maon - Fri 8:00 AM - 5:00 PM
Sat 8:00 AM - 2:00 PM

AvisPreferred

RETURN
Friday, January 15, 2016 @ 09:00 PM

LOS ANGELES INTL AIRPORT - LAX

9217 Airport Boulevard
NA Los Angeles, CAS0045,US A

(1) 310-342-9200

Sun - Sat Open 24 hrs

AvisPreferred

RATE & BENEFIT INFORMATION

AWD # A421600 Wizard Number
Rate Type Lowest Coupon Code
Rate Code GB

Age 25+

Residence United States

N/A
N/A




YOUR CAR

Notes: Modifying Car & Rate will require reselection of options.

Economy Ford Fiesta or similar

Features .
4Door— 1 g5 Passengers
Air Conditioning 1 large Bags
small Bags
J 08712 mpg
@

RENTAL OPTIONS

Equipment / Services:

None

Protections / Coverages:

Loss Damage Waiver (LDW) Accepted
Personal Accident Insurance (PAI) Declined
Personal Effects Protection (PEP) Declined
Additional Liability Insurance (ALl) Declined

YOUR INFORMATION

Name Michael Etienne

Email Address mikeonly6@hotmail.com
Phone (954) 548-1511

Flight Information N/A

Reservation Terms & Conditions:

Additional Driver Policy - ALL OTHERS (includes friends, parents, brothers & sisters, efc.}

Age Reguirements
Rather than requiring customers o be 25 to rent, Avis at this location now rents to customers between the ages of 21-24
with a valid credit card and driver's Bcense. An underage surcharge may apply. Additionally, the folfowing restrictions also
will apply for renters between the ages of 21-24: Renters of luxury cars, minkvans, 12-passenger vans, specialty cars, full
size 8UVs and premium SUVs will not be permitied.

Government Minimurm Age Pelicy - Military {FEMA, US Postal Dept., Navy and Army) and Civilian Personnal



o Minimum age - 18 vears (no underage surcharge will apply) with government travel or purchase ordst
»  Minimurm age - 21 yvears (no underage surcharge will apply) with no governmeant fravel or purchase order

Optional Coverages
Acceptance of the Loss Damage Waiver refleves the renter and authorized additional drivars of responsibility for loss of, or
damage io the Avis car, when they comply with the terms and conditions Esled on the rental document Jacket. Af the time of
rental, the customer must inlal whether hefshe accepts or declines the LDW and optional services. LDW and optional
services must be signed for at the rental counter.
LOW is taxable.

If LD is not accepted, the customer is financially responsgible for the full value of:

« Accident damage

o (3ass ri:am:agp
= Stolen tems (radio, battery, eic.)
» Vandalism

+ Theft of the car

Exceptions:

In Wisconsin, f LDW is not accepied, the renter is iiabie for all loss or damage to the Avis car due 10 an accident or
reckisss, wanion behavior.

In {flinois, f LDW is not accepted, the customer is financially responsible for the following types of damage, upto a
maximurs of $16,000.00 for rentals

« Accident damage

« Glass darmage

« Slolen ftems (radio, battery, eig.)
« Vandalism

« Theftof the car

Canceling LDW

Once LDW has been purchased, f must remain on the confract. The customer has the option to return the car & close the
rental agreement; however, this CDi.ﬂd change the rate Tor the rental agreement and a different, possibly higher, rate could
apply for a new rental,

Exceptions:
Customers who rent it New York and purchase LDW in New York can decide io cancel this service at no charge, within

specific guidelnes:

« Rental must be 2 days or mors,
» The cancellation must be within the first 24 hours of the rental,
« The actusl renter must take the car fo an Avis location for inspection & must sign a cancelation notice.

L.oss of Use
The customer may also be responsible for reimbursing Avis for the revenue lost by not being abie touse thecarwhils it is
heing repaired or not recovered due to theft (referred to as Loss of Use},

Global insurance coverages are always subject to change. Please verify at time of rental.

Credit Card Policies
Avis accepis most major credit cards as credit identification at the ime of rental.
Accepted credit card list: Avis Charge Card, American Express, AT&T Capital, Diner's Ciub Int'l, Discover, China UnionPay,
GE Capital, JCB, MasterCard, PHH, Sears and Visa.
Some locations may not accept each of the referenced cards.

Al the time of rental we will request an suthorization on your charge card for the esfimated rental charges. While this hold is

in place, the funds will not be avallable for your use. When the rental is over we will process the reversatl but the bank may .
take time fo post it back io the accournt,

Debit Card Policies
This location does accept bank debi cards with the MasterCard or Visa logo at the time of rental if vou are at least 25 vears
of age. You will be subject to a credit check lo determine and ensure credit worthiness before releasing the car to you.

Currently, at all U.S. and Canada iocations, debit cards are not acceptable as credit identification at the time of rental for
all makes and models identified in the Avis Bpecially or Signature Series and for certain other premium vehicles. Avis
will generally request an authorization hold against your account for the estimated charges of the rental but reserves the
right in its sole discretion, 1o request an exira value {o be based on certain faclors as we deem appropriate, THESE FUNDS
WILL NOT BE AVAILABLE FOR YOUR USE. When the rental is over we will process the reversal but the bank may fake
time o post it back to the account.

If you fall to refurn the vahicle as agreed, Avis will obiain addiional authorizations from your account io cover the rental
charges.

Avis is not responsible for any returned checks or over-drafls based on this policy.
Positive identification in addition to yvour driver's license may be required.

In the United States, Debit, Cash or Check cards can be used at the end for payment of rental chargss. For acceptable
credit identification and payment methods in countriss outside of the United Siates, please consull the Renter's Guide and
search for the specific location.

Note: Prepaid Debit/GiE cards are not acceptable methods of credit identmmtlon o pick up a car at any focation. One of the



above mentioned cards must be presented. Prepakl Debi/Gift cards are accepted at time of return only.

Driver's License Reguirements
Valid driver’s license from country of residence is required. international driving license is required only for countries with
non-Roman aiphabet, International driving license is a translation only,

Public Liability and Property Damage

Additionai Driver Palicy
All additional drivers must be al least 25 vears of age. The following are sxempt from the additional driver fee bul must meet
all other driver requirements: the renter's emplover or fellow employes when on company business and renting under a
corporate account; the renter's spouse or domastic pariner; the companion driver of a renter with a disability who has
completed the non-licensed renter form; for insurance replacement rentals, company employses or family members who
are designated on the insurance policy. All other additional drivers must complete and sign an additional driver form and
present valid cradit identification. A maxdmum of two additional drivers may complete a form.

For all US states other than CA, NV and NY, the additional driver fee is $13 per day per driver with a maximuim charge of
$65 per driver. The fee in New York is $3 per day per driver. The fee iIn Nevada is $11 per day per driver with a rmaximum of
$55 per driver. There Is no additional driver fee in California.

Additional Fees
Optional services, spacial equipment and one way fees are subject to tax in certain locations. The tax may not be reflected
in the appraximate fotal,
Fregusnt Flyer surcharges may be applied at time of renlal,
Exfensions or late returns may resull in addifional charges.

DMV Chacks
At the ime of rental, the renter or authorized driver may be subject to an slectronic MY check from the issuing state of the
driver's license, or may he asked o sign a declaration attesting to specific criteria:

« The renterfauthorized driver has a valid license that is not currently suspended, expired, revokad, canceled or
surrendered,

« The renterfauthorized driver has not, within the last 38 months had 1 or more convictions for reckless driving.

« The renterfauthorized driver has not, within the last 36 months had 1 or more convictions for driving under the
influence (DU, driving while Intoxicated (DWI1), or driving while alcohol impaired {DWAL.

« The renterfauthorized driver has not, within the last 38 months failed to report or leave the scene of an aceident.

« The renterfauthorized driver has never been in possession of 2 stolen vehicle or used a vehicle in a crime.

« The renterfauthorized driver has not, within the last 24 months had 3 or more convictions for moving violations
{including seat belt violations).

a  The renter/authorized driver has not, within the fast 38 months had 3 or more sccidents

Rate Requiremenis )
Renters who have indicated a country of residencs oulside of the US will be required to present a non US issued drivers
fcense and a non US issued passport OR an international airline ticket at the time of rental to quallly for the rate.

Rental Options
If you have added any of the following rental options to vour reservations, terms and conditions may apply.

GPS By Garmin®

« Available at participating locations.

« Minimum age is 25 but may vary by locations, underage surcharges may apply at cerlain locations.

= Reliability of directions subject to liming of softwarg implementation as well as that of which has been provided by
the maker of the installed maps.

» | {renter) acknowledge that the rental vehicle may be squipped with GPS by Garmin which uliizes global positioning
system. | acknowledge that Where2 may be lirnited by atmospheric or topograghical conditions, [ urther
acknowledyge that GPS by Garmin may be rendered inoperative I GPS by Garmin s tampered with or desiroyed
and or damaged in an accident or if the satelle systems are obstructed and inoperative.

= Customer is responsible for all cosis in the event of lost, stolen or damaged GPS by Garmin unit and all of is
compenents.

= Renter agrees to release and hold Avis harmiless for any GPS by Garmin failures.

»  Taxaes not included in the estimated total will be applied at time of rental.

Gas Service Option

« Faes for the Gas Service Option are not included iy the Estimatad Tolal,

« Fees are assessed and applied at the time of rental,

« Feas vary by location and are determinad by current market value of gasoline in surrounding area of rental location
and the fuel tank size of rental vehicle,

» Gusiomer will receive no credit or refund for unused fuel left in tank at time of return,

Roadside Assistance

= Taxes notincluded In the Estimated Total will be applied at the time of rental.

» Roadside Assistance service s avallable at all pariicipating locations in the U.8., Canada, Puerto Rico, & U.S. Virgin
Islands and New Zealand. :

» Roadside Assistance covers the cost for assistance with key replacernant, lockouls, tire change service fes, jJump
starts and emergency fuel delivery (up to 3 galions).

s Prohibited use of the vehicle will void this option.

Satellite Radio by SirusXM®



= Taxes not included in the Estimated Total wilt be applied at the time of rental.
= Available at parficipating U.8. locations

Other Options

= Renial options not selected/offered on the avis.comwebsite can not be modified online.
+ Taxes not included in the Estimated Total will be applied at the time of rental.
+ Modifications to these rental options must be made by contacting customer service or can be made at the rental
counter,

Travel Into Other Countries
United States: Vehicles at this location can be driven throughout the continental U.S. with no restrictions. Based on
avallability, one-way rentals may be allowed {o some U.S. cilies.

T Cammtia Vehivles may by driverninio Carmld with ng resirictions T The remtal commtgrmust e notified atthe time of rental
that you plan to drive info Canada so we can provide & Canadian Non-Resident Ingurance Card (provided at no cost},
Based on availability, one-way rentals may be allowed o some Canada cities.

Mesxico: Corporate account customers are aflowed 1o drive the vehicle into Mexico with certain restrictions, Check with the

location for detalls,

e-Tofls ‘
If you do not pay cash for tolls, you automatically opt info our e-Toll service, pursuant o which you agree 1o pay us or our
toll program administrator, with whore we will share your credit card/deblt information, for afl tolls Incurred during your rental
and all related fees, charges and penalties. Under the e-Tol program, once you pass through an elsctronic jof, you will pay
a convenience fee of $3.95 for each day of the entire rental period, including any days on which e-ToRis notused, up to a
maximurn of $16.95 per rental month, plus incurred tols at the maximum prevailing rates posted by the ol authority, You
can avoid the convenience Tee and any other charges by paying the toll in cash, using your electronic tolf device, or avoiding
any cashiless foli road or passage. Please be aware of roads that maybe "cashiess folls” and drivers on these roads are
not able 10 pay cash once they have entered these roads. You automatically opt into our e-Toll service program and will be
charged $3.95 for each day of the entire rental period, including any days on which e-Toll is not used, up to a maximum of
$16.75 per rental monih, plus incurred folls at the maximum prevailing rates posted by the ol authority. The charges may
take 4-8 weeks afier the renial to be billed o vour credif card/deblt card on file.



' CITY OF NORTH MIAMI, FLORIDA

sim Rsf 42202 88120
TRAVEL EXPENSE REPORT k@ 2249203 2}3-‘3/20[6
Name Michael A. Etienne Date 3/14/2016
Department  Office of the City Clerk Title City Clerk
Destination Washington, DC - NLC Confrence Mode of Transportation Used ~ Air
Vacation Combined with Trip? O Yes No If so, meal and hotel expenses cease upon termination of City business.
TRANSPORTATION COSTS
* Round Trip Common Carrier Rate to Destination $228.00
PRIVATE AUTO RECORD
ODOMETER *PARKING
DATE FROM TO START FINISH MILES & TOLLS
TOTAL 0 $0.00
Allowable Mileage @  $0.500  permile $0.00
Total Transportation Reimbursement $228.00
ACTUAL SUBSISTENCE EXPENSES
DATE 3/6/2016 3/7/2016 3/8/2016 3/9/2016| 3/10/2016 3/4/2016| 3/5/2016
SUN MON TUES WED THURS FRI SAT TOTAL
ITEMS
*Lodging 69.52 69.52 69.52 69.52 69.52 69.52| s$417.12 ¥
Breakfast 10.35 10.35 10.35 10.35 10.35 10.35 $62.10
Lunch 20.70 20.70 20.70 20.70 $82.80
Dinner 37.95 37.95 37.95 37.95 $151.80
*Local Transportation $0.00
**Communication $0.00
*Registration Fees 575.00 $575.00
*Other (specify) 37.00] 24.00 24.00] I 24,009 §8500 109
Rental Car 485.01 % $509-01 “2p.0
Fuel 21.65] $21.65
TOTAL 154.82 152.17 103.87 138.52 1092.01 138.52 124.57| $1,904.48
| hereby certify that the above.i nd correct statement of travel expenses incurred in the conduct of City
business and no expenses dre of a pe al nature. GRAND TOT $2,132.48
APPROVED:
(Employee) (Department Head)
Total Amount Advanced/Prepaid: $234.81 Account No. 001-03-407001-512-305-
Total Expenses: $2, 132.48
Due City: $7768 Expenses Approved by Date
Due Traveler: $0.00 Budget Manages
*To be substantiated by paid bill or receipt Approved for Payment Date
**Telephone calls itemized are related to City business. Finance
Accounting - Original Ao MAR 1 ?i! ?E:l, Voucher No. Date
Traveler - Copy ST

AR Bl



——Berer November 18, 2015
Name of Traveler: Michae] Etienng

Destination: Weashington, DC

Dates of City Travel: From: March 4, 2015

Purpose of Trip: 2016 National League of Citjes Congressiopal City Conference from March 310, 2016

City of North Miami, Florida
TRAVEL REQUEST

Dot acson

Department: Office of the City Clerk

Docp- 256735

Mode of Transpoitation: Air
LIf teast e.\;mmvc mode rot chosen, provide fustification below)
To: Margh 10,2015

EDC

Will vacation be combined with trip? [J Yes EI No

_Registration — 575.00 Attach written documentation supporting this rave]
Transportation 148,18 : Information on trip attached? B Yes {J No
Meals Doctf 2-36 136 23060 29b.7p
Lodging . 417.12 Trave! was included in budget? Yez (O No
Other - Local Transportatmn M 282 120 693 34 *(Explain aﬂsmrno}

Other
Total Costs se;am 2150.3y
Less Prepaid Expenses
Advance to Traveler '5932'93 E ﬂ} 7 -~ ’
Signature L”W ¢
) Traveler
) ) . ) Meal Detail ) ‘

L a7 [ 3742016, | 37672018 T 3!6/2016 “30172016. |- 3/082016. | - 3/95016~ 302016 [T T
Breakfast — 15% | . $10.35 $10.35 | $1035 | 3% fh $1035 $10.35 $1035 | 3745
‘Lunch — 30% $20.70 $20.70 $.00 $20.70 $.00 $20.70 $82.80
Dinner - 55% $37.95 $.00 $37.95 33795 $.00. £37.95 I $151.20
Total $69.00 | $24:95 | S50 | M0 H  $1065 o ciom 0357 |_ 923960~

308 4230 ~ £R.L& 1035 -
COMMENTS :
$69 per day
APPROVED 1
-’ 't/ l l/ 143
DEPARTMENT HEAD DAYE |

Account No. 001-03-407001-512-305-000

Voucher No:

" Date;

FEB 16 201

f&)%ahﬁ'ﬂ

. RISKMANAGEMENT ADMII\IISTRATOR DATE

VAV EN o212 fi4

am&r'n% P DATE

2 [y | 1b

DATE' '

1o &8

U . 20,



Revenue Transmittal

City Manager's Office

Date: 03/18/16
Cash Register
Budget Account Code Description Amount
Reimbursement to the City for excess rental car money
that was advance. Michael used some of excess money
001-03-407001-512-305-000 13-Misc to pay for parking and fuel 77.68
Total $77.68
Authorized Signature: ﬁ/ ] Ylar—
T —
Received by: Date: 3/18/2016




FLORIDA STATE UNIVERSITY



RECEIPT

TRAN INTIME OUTTIME FEE CC#

1675 03/05 10121 03/05 11:03 $24.00 9505

RECEIPT

TRAN INTIME OUTTIME FEE CC#

1978 03/87 14:07 03/07 15:54 $24.00 9505

RECEIPT

TRAN INTIME OUTTIME FEE CC#

$932 @3/06 16:06 03/06 18:28 $37.00 3508

RECEIPT

TRAN INTIME OUTTIME FEE CC#

5003 03/08 12:26 03/08 13:22 $24 .00 9508




WILKENS ENTERPRISES
FG24126895001

7671 ARUNDEL HILLS B
HANCVER , HD

21076 -
03{10/2016 708254311
+14 AM

” 'xxHKKHQSGS
shit’
TTENNE/ MICHAEL
tIVOICE 093432
" JTH 502329

PUMPE 16

Regular 9.&175
PRICE/GAL $2.299
FUEL TOtaL $ 21.65

DEBIT $ 21.65

C%ﬂmrnhwﬁ WNMu’wmﬁ
Site 3 00C00000047R0%2T

Shift Munber 1

Sequerce Muber (85T

APPROVED 502324

Runtal # Car #
362046915 44757286

Car Group

5

AVIS VEHICLE UNAVAILABLE

STATUS / REASON

CAMPAIGN

L RECEIPI

Renta] Agreement Number
Vehicle Number :

]

36203?023

40796674

lYOUR INFORHATION

FIILNNE HICHALL
AVIS DISC:
PAYMENT ME IHOD

IYOUR RENTAL

THE FLURIDA BAR
VISA Xx8508

]

P]Ched up . BWI

Date/Time . MAR 04, 2016610 C9AM
Returned: BWI

Date/Time- MAR 10, 2016@10 45AM
Veh Group Subcompact

Veh Charged Subcompact

Vehicle TOYOTA YARIS 4DR LIFT

Odometer OQut 328237
Odometer In- 28500
Fuel Read1nJ Full

LYOUR VEHICLE CHARGES

1 WK@ 148 OO
YOUR TIME AND MILEAGE.

YOUR IAXABLE FEES
91 11% FEE -
1 0SS DAMAGE WAIVER

CUST FAC CHARGE 3.75/DY
TRANSP FEE 1 85/DY
VEH LIC RECOUP  D.56/DY

YOUR SUBTOTAL
TAXAELE SUBTOT
TAX 11 500%

YOUR NON TAXABLE ITEMS
TOTAL CHARGES N
PREPAYMENTS

NET CHARGES

YOUR TOTAL DUE

PAID ON VISA XX9508
**CONCESSION RECOVERY FEE

" THANK YOU FOR RENTING W1TH AVIS =+

For inquiries or e-recewpt visit

WY AVIS. COM

AR LA ALARA~n




YOUR ITINERARY RECEIPT

YOUR CONFIRMATION CODE FBG?VT§
BOOKING DATE Wednesday, November 18, 2015
STATUS Confirmed
Flight
Fort Lauderdale (FLL) Friday Departing: 7:04 AM
Baltimore (BWI1) March 4, 2016 Arriving: 9:32 AM
Flight: 410 Terminal: 4 Miles: 925 Duration: 2h28m
Baltimore (BWI) Thursday Departing: 12:50 PM
Fort Lauderdale (FLL) March 10, 2016 Arriving: 325PM
Flight: 305 Miles: 925 Duration: 2h35m
Customer Information
Name FREE SPIRIT Number Assistance
MR. MICHAEL ETIENNE 167998224 None
Bags
Name Carry-On Checked
MR. MICHAEL ETIENNE T 01 0



' Seats

Name Seats
MR. MICHAEL ETIENNE 14D
6D

CONTACT INFORMATION

MICHAEL ETIENNE
13655 NE 10th Avenue
107

Miami, FL 33161

United States of America

Flight Price

- Bags

NAME
CHECKED

MR. MICHAEL ETIENNE

' Seats

MR. MICHAEL ETIENNE

. Security Fee
Passenger Facility Fee

. Segment Fee

metienne@hotmail.com

CARRY-ON

954-548-1511

84 =

80 ® .

$ 80.00 :

53200:



" Federal Excise Tax $3.62

Total $208 *

Total Paid 3228

Thank you for choosing Spirit. We look forward to serving you on your upcoming trip!

gFor modifications to flight only itineraries, please call 1.801.401.2222
For modifications to vacation package itineraries please call 1.954.698.0125.

To provide feedback, please email support@spirit.com or write to Spirit Customer
Relations, 2800 Executive Way, Miramar, FL 33025.

PRINT PAGE




hetwire
Best Western Rosslyn / Iwo Jima Area

1501 Arlington Blvd
Arlington, VA 22209

(703) 524-5000

Tysons i
- /3 5 shing
Chantilly -y -
-r:‘ e -
o < Fairfax @ ) __\_\ '
|:?V§7;s @

S ]" oy Alexandr

Go 1€, anassas Park = Sp””gfﬂﬂﬂ detp @08 imfeogle
Hotel details
Amenities Accessibility
@ Free parking Accessible for hearing

impaired
= Free Internet
& Accessible path of

Z Indoor pool(s) travel
® Smoke-free rooms & In-room accessibility
%' Fitness center & Accessible bathroom
£  Pool(s) &® Accessible parking

I Restaurant(s)
@ Business center

Self-service laundry

W) @

Internet access

Reservation details

Hotel confirmation
861769842

Hotel itinerary
6694117298

Check-in
Fri, Mar 04 - 03:00pm

Check-out
Thu, Mar 10 - 12:00pm

Primary guest
Michael Etienne
Must be present at check-in

Charged to Visa (7356)
$56.00 per night x 6 nights $336.00

X 1 room
Hotel chooses bed type

Taxes recovery $81.12
charges + fees

Hotwire total $417.12
due today (USD)

Trip total (USD) $417.12

Have a question?

Give us a call at 1-800-845-4026,
visit our help center, or email us.
We are available 24/7, toll-free.



Thomas, Stephanie

_
From: Event Customer Service <email_confirm@confmail experient-inc.com>
Sent: Thursday, November 19, 2015 9:28 AM
To: Etienne, Michael
Cc: Thomas, Stephanie
Subject: Registration/Housing Confirmation {NLC161:1169}

** Dloase do not reply to this e-mail. It was sent from an automated system. ***

Confirmation

Thank you for registering for the 2016 Congressional City Conference. Remember that hitp:/ficce.nic.org/ is your online
resource for the conference; please check back for updated information on sessions, speakers and special events. We
look forward to seeing you in Washington, DC.

This confirmation includes BOTH YOUR HOUSING AND REGISTRATION information. This is your official confirmation
for conference payment as well as your hotel reservation. Please print this out and retain it for your records.

To Make Changes or Additions to Your Housing and Registration click the link below.

Click here to access your registration

Profile

Confirmation 1D: 1169
Michael Etienne

City of North Miami

776 NE 125th St

Office of the City Clerk

North Miami, FL 33161-5654

Bring this confirmation to an onsite ‘Express Badge Pickup' registration location. Just scan the

‘“HHWM“ barcode at any Express registration counter and your badge will be printed and waiting for you at
1169 badge pick-up. Valid photo ID will be required.

Michael Etienne

Registration Type: NLC Member, Early Bird-Valid through January 31,2018

- Date-
Description Time [tem Total



Del'egates Lunchecn and General Session (Qty: 1)
Registration (Qty: 1)

Total Registration Fees:
Total Registration Paid:
Current Balance:

Housing

30.00
$575.00

$575.00
($575.00)
$0.00

No Hotel Arrangements: Our records indicate that you will add hotel accommodations at a later date.

Financial Summary

Total Housing Fees: $0.00
Total Amount Applied to Housing: $0.00
Hbl.ising sance: 3000
Total of All Fees: $575.00
Total Amount Applied to All Fees: ($575.00)
Total Balance Due: $0.00
Payment History

Payment #111/19/2015 - $575.00 [ Payment ]

Payment Allocation

11/19/2015 Applied: Michael Etienne's Registration

Payment Totals

Total Payments: $575.00
Total Refunds: $0.00

Total Net Paid: $575.00

Cancellation Policy

Registration Change/Cancellation Information

$575.00
Total Amount Applied: $575.00

Total Amount Not Used: $0.00

All requests must be received in writing, postrnarked by February 12, 2018, and are subject to a $100 cancellation fee.
No partial refunds will be made if you decide not to attend particular functions. No registrations or cancellations will be
accepted by telephone. No cancellations will be accepted after February 12, 2016.



: City of North Miami, Fiorida b"ﬂﬁxf@ LEEIND

TRAVEL REQUEST .
o | Decl 250725
Date: November 18,2015 ‘ :
Narme of Traveler: Michael Etlenne -" Department: Qffice of the City Clerkk
Destination; Waghington, DC , Mods of Transportation: Alr

] (¥f tease ﬁ*pemive niode not cfmen, pmwmmmm below)
Dates of City Travel: From: mm@%f@ . M—‘W 7
Purpose of Trip: 2016 National League of Citles Congressional City Conference fram March 5 -10, 2016

TIMATED COS Will vacation be combined with trip? OYes M No.

- _Registration — 57500 Aftach written documentation supporting this travel

Trangportation ‘ 148.18 . Infermation on trip aﬂached? Byes ONo

Moals 230.60 290, Ipdh -

Lodging . : 417.12 Travel wasmcludedmbudget? FYes 1IN

Other — Logal 'I‘ransportntmn 693.34 _ ‘(Bxplmnmwerno)

Other ' o

Totel Costs : 50734 21.50.34

Less Prepaid Expenges - 1 o

Advance {0 Traveler 393792 § Yo - '

- - {_,-— o
. ‘ ' Signature _ —aﬁi’ ©
) Traveler '
‘ o ‘ ' o Meal Detail - ' — _

o Dates 3/4/2016“-' ':‘-3'75'/'2015._' “316/2016; - { 36 | 3/082016- 1 398016 | 30201670 = 7

Breakfast — 15% $10.35 $10.35 $10.35 $103s $£10.35 $10.35 [ 37248 &b (p 8

‘Lunch - 30% $20.70 $20.70 $.00 $20.70 $.00 $20 | $82.80

Dinner - 55% . 33795 $.00. 337.95 $37.95 3.00. £37.95 i o8 $151.80 :
| Total $69.00 | $31.95 $49.70 $5-00-0p)  $10:65- o &0 035" $239:66-_[29¢, 04

: : ;  EB. 4 1535 N
COMMENTS . ‘ . _ —
360 per day ) o T - ’ L .
é]"_ APPROVED

- . , | i/ n/

Account No. 801-03-407001-512-308-000 - DBPAR'I’MENTHEAD DAYE {

Voucher No: __- ' ; " Date; | RISK MANAGEMBNT ADMMS‘TRATOR DATE

-/ M ez V/, 1; -
BUD DIREZFOR. DATE .o
al ' N — |~ =2 l iy ‘ ib.
‘- CITY MANAGER ’ DATE 7




-,
Date: November 18, 2015

Name of Traveler: Michael Etienne

Destination; yg ashington, NDC

Dates of City Travel: From; March 4, 2015

ekt 2c855
Dpetk 250735

City of North Miami, Florida
TRAVEL REQUEST

Department: Office of the City Clerk

Mode of Transportation _Alr
@ least ﬁpensive mode not chosen, provide jusﬂﬁcanon below)

To: March 10, 2015

Purpose of Trip: 2016 National League of Cities Congressional City Conference from March % -10, 2016

ESTIMATED COST Will vacation be combined with trip? COYes [ No
Registration — 575.00 Attach written documentation supporting this travel
Transportation 148.18 Information on trip attached? M Yes 7 No
Meals 23060 296, 7p :
Lodging 417.12 Travel was included in budget? MYes ONo
Other ~ Logal Transpottauon 693.34 *{Explain answer no)
Other B : '
Total Costs $25673:24 2.1.30.34
Less Prepaid Expenges : / L
Advance to Traveler '$9‘32‘92I b ﬂ D.oH £ A
Signature : ’@Zr :
. Traveler '
. A Meal Detail . ‘

e Dates [ 37473016 3/5/2016 { “3/6/2016; 4 “3/07/2016 |- 3/08/2016 | 3/9/3016 " L 3102016 [T
Breakfast — 15% $10.35 $10.35 $10.35 3835 $1035 $10.35 31035 | 87245 &P 1o 8
‘Lunch — 30% $20.70 $20.70 $.00 $20.70 $.00 $20.70 $82.80
Dinner — 55% $37.95 5.00. $37.95 $37.95 $.00. $37.95 -] $151.80 .
Total $69.00 $31.95 $49.70 $71:00- $10:65- ¢ .00 035" | $239:60. |29, . 10,,

: B 1p3S '
COMMENTS : —_
$69 per day
/ﬁ ~ APPROVED N
L“L)r i/ll/ 143
DEPARTMENT HEAD _ DALE |

Account No. 001-03-4_07001-512-3 05-000

Voucher No: " Date;

‘ R.ISKMANAGEMENT ADMINISTRATOR  DATE

w7 ,ﬂ

CITY MANAGER

o2/i7 //

DATE'!w " il

} DATE




Thank you Mlchael for rent:ng wrth us' Your car is reserved

YOUR CONFIRMATION NUMBER 26755582U80

Base Rate for 6 day{s) 0 hour(s)
Base Rafs 3567.00
Mileage: Unikmlted
Rata Rules:
Minirnum 4 Day(s} and 1 hour{s) rental
Maxirmum 6 Day(s)

Rental Options -
None Selected '

Protections & Coverages 167.04
Logs Damage Waiver (LDW) 167.54

i . Surcharges & Fees | Taxes 168.40

Surcharges. ' -
Concession Recovery Fes (11.11%) 59.093
Customer Facility Chargs 22,50
Transportation Facility Charge 11.10
Vahicle License Fee 3.36
One-Way Equip. Fee .00
Taxes

Tax ' : : 71.51

Estlmated Total { USD )

Rate Terms

« Your rate wes calculated ba_se& on the information
provided: Some moditications may change this rate.

« Under Age Surcharges are applicable at this location,

.. One-Way Fee (One-Way Fee Is subject to tax

i

in certain looations, This tax is not reflected in
the Estimated Total)

357.06

CONTACT US

Reservations & Avis.com Assistance

1-800-230-4808

Wizard Number / Praferred Profile
Updales

1-866-842-5552
Monday - Friday 8am-8pm EST

T

693.34




YOUR TIME & PLACE

PICKUP
Friday, March 04, 2016 @ 10:00 AM

BALTIMORE-WASHINGTON INTL AIRFORT ~ BWI

7432 New Ridge Road
NA Hanover, MD 21076 ,USA

(1) 410-859-1680
Sun - SatOpen 24 hrs

AvisPreferred

! RETURN
¢ Thursday, March 10,2016 @ 10:00 AM

Same as Plck-up Location

A Y B A A AT R 7Y e Y P A e A

RATE & BENEFIT INFORMATION

AWD # N/A ' Wizard Number
Rate Type Lowest Coupon Code
Rate Code = DH

Age . 2b+

Residence United States

/A

N/A




- YOUR CAR
Notes: Modifying Car & Rate will require reselection of options.

Economy Ford Fiesta or similar .
Features

Flight information N/A

L

4 Door fla 5 Passengers
Air Conditioning {48 1 large Bags
8% 1 small Bags
25l 0812 mpy
®
RENTAL OPTIONS
. Equipment / Services:
Neone :
Protections / Coverages: _ ‘
l.oss Damage Waiver (LDW) _ ~ Accepted
. Personal Accident Insurance (PAl) . Declined *
. Personal Effects Protection (PEP) ., . Deaclined :
Additional Liability Insurance (ALI) . Declined i
- YOUR INFORMATION
Name . Michael Etienne *
Email Address metienne@hotmail.com
Phone .. 9545481511 - |

Reservation Terms & Conditions:

Optional Coverages
Acceplance of the Loss Damage Waiver relleves the renter and authorized additional drivers of responsibilty for loss of, or
damage to the Avis car, whén they comply with the terms and conditions fisted on the rental document jacket. At the time of
rental, the customer must initiat whether hefshe accepts or declines the LDW and optional services. LDW and optional
services must be signed for at the rental counter, :
LDW is taxable.

if LDW is not accepted, tha customer i fnanclally responstble for the full value of:



Accident damage

Glazs damage

Stolen,ftems {radio, battery, etc.)
Vandalism

Theft of the car

Excepiions:
In Wisconsin, if LY s not accepted, the renter is liable for all loss or damage to the Avis car due to an accident or
reckless, wanton behavior.

{n Tinois, if LDW is not acceptad, the customer is financially respensible for the fo!lowmg types of damage, up foa
masimum of $16,000.00 for remals

I Y

« Accident damage

« Glass damage

» Stolen tlems {radi, battery, efe.)
« Vandallsm

« Theft of the car

Canceling LDW

Once LDW has been purchased, it must remain on fhe contract, The customer has the aption to refurn the car & close the
rental agreement; however, this could change the rate for the rental agreement and & different, possibly higher, rate c:ou]d
apply for a new rental,

Exceggiong,
Custamers who rent in New York and purchase LDW in New York can d&CIdB to cancei this service af no charge, wrthm
specliic guidefines:

+ Rentai must be 2 days or mora.
« The cancellation must be within the first 24 hours of ihe rental.
« " The actual renter must lake the car to an Avis location for inspection & must sign a cancellation noiice,

Loss of Use
The customer may also be responsible for reimbursing Avis far the revenue lost by not being able to use the car while it is
being repaired or not recovered due o theft {referred to as Loss of Use).

Global insurance coverages are always subject to change. Please veify at time of rental,

Age Requirements
Rather than requiring customars 1o be 25 to rent, Avis at this location now rents to customers between the ages of 21-24
with a valid credit card and driver's license. An underage surcharge may apply. Additionally, the fofowing restrictions also
will apply for renters betwesn the ages of 21-24: Renters of luxury cars, minkvans, 12-passenger vans, sperialty cers, full-
slze SUVs and premium SUVs will nat be permitted.

Government Minimum Age Policy - Military (FEMA, US Postal Dept., Navy and Army} and Civilian Personne! -

“ o Minimum age - 18 years {no underage sutcharge will épply} with government fravel or purchase order”
©« Minimum age - 21 years (no underage surcharge will apply) with no government travel or purchese order

Credit Card Policles
Avis accepls most major credlt cards as cradif identification at the time of rental. .
Accepted credi eard list; Avis Charge Card, Amerlcan Express, AT&T Capital, Diner's C[uh Int'l Dlscover, China UruanPay,
GE Capital, JCB, MasterGard, PHH, Sears and Visa.
Some locations may not accept each of the referenced cards.

At the time of rental we will request an autharization on your charge card for the estimated rental charges. While this hold is
in place, the funds will not be avallzble for your use. When the rental is over we will process the reversal but the bank may
take time fo post i back to the sccount,

Debit Card Policles '
This location does accept bank debit cards with the MaslerCerd or Visa logo at the tima of rental if you are at lsast 25 years
of age, You will be subject to & credit check to determine and ensure credit worthingss before raleasing the car to you. -

Currently, at aif U8, and Canada locations, deblt cards are not aceeptable as credit identification at the ime of rental for
all makes and models identifled In the Avis Spoclalty or Signature Serles and for certain other premium vehicles. Avis
will generally request an authorization hold ageinst your account for the estimated charges of the rental bul reserves the
right ity its sole discretion, to request an extra value to be based on certaln factors as we deem appropriate. THESE FUNDS
WILL NOT BE AVAILABLE FOR YOUR USE. Whan the rental is over we will process the reversal but the bank may take
time to post it back o the account,

If rgum fail to return the vehicle as agreed, Avis will obtain additional authorizations from your account lo cover the renial
charges,

Avis Is not responsible for any returned checks or over-drafts based on this policy,
Positive identification in addition to your driver's license may be required.

In the United States, Debit, Cash or Check carde can be used at tha end for payment of rental charges, For acceptable
sredit identification and paymant methods in countries outside of the Unilad States, please congult the Renler's Guide and
search for the spacific location,

Mote: Prapaid Dabit/Giff cards are not acceplable methods of credit identification to plck up a car at any location. One of the
above mentioned cards must be presented. Prepaid Deblt/Gift cards are accepled at time of return only.



At time of pick up, driver must present a valid, U.S.-lssued driver's icense and credit card {or debit card at participa_ﬂng
locations) in the driver’s name. If the driver's license is not U.S.-issued you must present your drivers license and either a
passport or a Canadian enhanced ficense in the driver's namea, .

4
Restrictions

+ Renters who are renting (reservation, walkup or upsell) an Avis Signature Saries {all Group X vehicles) and
presents a non-U.8. issued driver's license along with a U.S. addross during the qualification process will
also be required to produce a nen U.8, fssuad passport from the same counfry identified on the driver's
liconse that is presentéd, ' T

+ Renters presenting a driver's Heense from Mali or Cameroon who wish to rent a vehicle other than car
groups A-E MUST also present an Internationai Driver's Farmit and a valld passport from the same
country fdentified on the diiver's license. These renters WILL also be required to present a secondary
form of credit Identification to complete the rental process, . :

Public Liabiity and Property Damage

Additional Driver Policy ’ '
All additonal diivers must be at least 25 years of age. The following are exempt from the additional driver fes but must meet
- afl other driver requirerents: the ranter's amplayer or fellow employee when on conmpany business and renting under a
corporate aceount; the renter's spause or domestic pariner; the companlen driver of & render with a disability who has
completed the non-licensed renter form; for Insurance replacerment rentals, company employees or family members whe
are designated on the Insurance palicy. All other additional drivers must c:ompiete and sign an addifional driver form and
present vaild credit identification. A maximurm of two additional drivers may complete a form, :

For all US siates other than CA, NV and NY, the additional deiver fee is $13 per day per driver with a meximum ¢harge of
$65 per driver. The fee in New York is 3 per day per driver. The fes in Nevada is $11 per dey per driver with a maximum of
$55 per driver, Thers ls no additional driver fee In Californta. . . :

Additional Fees =
Optional services, special equipment and ona way faes are subject {o tax in certaln locations. The tax may not be reflected
in the aporoximate total; o R . . ; )
Frequent Flyer surcharges may be applied &t fime of rental,
Extenslons or fate returng may result In additional charges.

DMV Chacks
Al the time of rental, the renter or authorized driver may be subject to an electronic DMV check fram the issuing state of the
“driver's llcanse, or may be asket! to sign a declaration attesting to specfiic oriteria: o

« The renter/authorized driver has a valid ficense that s not currently suspendsd, explred, revoked, canceled or
surrendered. - : ‘
» The renter/authorized driver has not, within the last 36 months had 1 or more convictions for reckless driving.
s The renter/authorlzed driver has not, within the last 38 months had 1 or more canvictions for driving under the
infiuence (DU, driving while intpxicated {(DWI}, or driving while alcohol impaired (DWAL, . .
» Tha renter/authorized driver has not, within the last 36 months faled to report or leave the scene of an accident,
» - The renter/authorized driver has nevar bsen in possession of a stolen vehicle or used a vehicle in 2 crime.
» Ths renterfauthorized driver has not, within the last 24 months had 3 or more convictions for moving violations
(Including seat belt violations), ‘ —
+ The renter/authorized driver has not, within the last 36 months had 3 or more accldents

Rate Requirements :

Rerders who have Indicated a couniry of residence outsids of the US will be tequired 1o presant a non US suad drivers
lcense and & non US fssued pessport OR an international alriine ticket at the fime of rental to qualify far the rate.

Rental Options .
i you have added any of the following rental options to your reservations, terms and conditions may apphy.

GPS By Garmin®

~ = Avaiable st participating locations, )
« Minimum age is 25 but may vary by locations, underage surcharges may apply &t certain focations,
.+~ Reliability of directions subiect o fiming of software implementation as well as that of which has been provided by
the maker of the installed maps. . .

+ I{renter) acknowledge that the rental vehicls may be equippad with GPS by Garmin which utiizes global pesitioning ‘
systam. | acknowledge that Where2 may be limited by atmospherlc or topographical condiions, | further : ‘__
acknowledge that GPS by Garmin mey be rendered inoperative i GPS by Garmin is famperad with or destroyed
and or damaged in an accldent or i the satellife systams are obstructed and inoperative, : :

+ Customer Is responsible for all costs in the event of ost, stelen or damaged GPS by Garmin unit and alfof ils
components, i

+ Renter agrees ko release and hold Avis harmiass for any GPS by Garmin fallures.

+ Taxes not included in the éstimated total will ba applied at time of rental, ’

Gas Service Optlon

+ Fees for the Gas Sérvice Option are not included in the Estimated Total, .
« Fess are assessed and applied af the fime of rental. ) . —
_« Fees vary by location and are determined by current market value of gasolina in surrounding area of rental lacation T
and the fuel tank skze of rental vehicle. :



» Customer wil recelve no credlt or refund for unused fuel left in tank af fime of return. e

Radside Assistance

4

» Taxes fiotincluded in the Estimated Total will be applied at the time of rental,

+ Roadslde Assistance service is availeble at &l participating locations In the U.S., Canada, Puerto Rico, & U.S. Virgin
Istands and New Zealand, i

« Roadside Assistance covers the cost for assistance with key replacement, lockauts, fire change service fee, jump
starts and.amergangy fus! defivery {up to 3 gallons).

« Prohibited use of tha vehicle will void this option.

satellite Radio by SifusXM®

« Taxes not Included in the Estimated Total wil be applied at the time of rental,
= Available at participating U 8, locations

Jther Options

» Rentat optlons not selectedfoffered on the avis.com website can not be modilied online.

« Taxes not ncluded in the Estimated Total will be applied at the time of rental. ]

. Modifications o these rental options must be made by contacting customer service or can he mads at the rental
counter. ' ’ .

SMS Paolicy
pt-in
\vis Mobile Notifications s 2 standard rated subscription alert service providing time-sensitive moblle alerts to customers
hat include updates to currentiupcoming rentals, promotional offers, MMS and coupons about Avis. By signing up you agree
o receive texi messages regarding your rental status. We do not, but could, use an automatic telephone dialing system to
{efiver our text messages. Consent lg not required to purchase goods or services, : : :

Ipt-out .

*0 Opt-Out (discontinue service), text “STOP" to “48400" from your mobile device. You will not receive any additional text
nessages. You may also Opt-out by texting "QUIT", "END", "CANCEL", "UNSUBSCRIBE", or "STOP ALL" ta any text
nessage you recaive ar to short code 48400. You can also manage your text messages by updating your Avis profile at
wis.com, Simply select "No” from the SMS Notifications option in the communication prefarence section of your profile.

{elp .
"o get help, text "HELP" to “48400" o email custserv@avls.com or calt 1-800-352-7900

sarriers Supported {U.S. only} oo . .
\T&T, Sprint, T-Moblle®, Verizon Wireless, Virgin Mobile USA, U.S. Celular®, Metro PCS, ACS Wireless, All Wesl Wirelass,
luegrass, Boost USA, Cambridge Telecom, Celicom, Cellular South, Centennial, Cinginnall Bell, Cricket Commiunications,
>eliular One of East Central llinois, Appaiachlan Wireless, Farmer's Mutual Telephone Company, General Communications,
solden State Callular, PC Management, Infand Cellular, Hincis Valley Celiufar, Nex-Tech-Wirgless, Nucla-Naturita, nTelos,
Zavel, Siver Star PCS {Gold Star), Snake River PCS, South Ceniral, Syringa, Thumb Cellular, UBET Wireless, Unicel,
Inited Wireless, and West Central Wireless, . . ‘ .o
T-Mobile is not liable for delayed or undelivered messages . . - : ’ —

sarrlers Supported {Canada only) - ‘
viant Mobiity, Bell Mobilty, Eastink, Fido, Mobificity, MTS, NorthernTel Mobifity, Public Moblle, Rogers Wireless, SaskTal
Aobilty, Teldbec Mabilité, TELLS Mablity, Vidéotran, Virgin Moblle Canada, WIND Mobile

;omplete Terms and Conditlons & Privacy Policy:

\farrantj ) ‘
wis Budget Group will not be fiable for any delays In the receipt of any SMS messages connacted with our sms Gateway.
Yelivery of SMS messages ls subject to effective ransmission from your wireless service providernetwork operator.
lvacy ' ‘

Yo will only use your information to provide you the services you request and as set forth in our privacy notice which can

& found at www.avis,comiivacy.

‘ee

\vis does not charge a fee for text messaging service. Standard messaging and data rates may apply, we are not o
esponsible for any chargas from a person's service provider that may result from us providing this sarvice. Avis assumes .

10 responsibility for charges incurred by signing up for this text messaging service, Any text messaging fees that you incur

vili be billed on your Individual mobile provider bill, . ‘

Travel Into Other Countries
fehicles at this location can be driven throughout the continental L1.S. with no restriciions. Based on availebility, one-way
entals may be allowed to same U.S, cities. '
fehlcles may be driven nto Canada with no restriclions, The rental counter must be notified at the fime of rental that you
dan to drive Into Canada so we may issue a Canadian Non-Resident Insurance Card (provided at nol cost). Based on
wailabifty, one-way rentals may be allowed fo some Caniada citles. Vehicles at this location are not allowed into Maxice.

e~Tolls
f you do not pay cash for tolls, you automatically opt info our e-Toll service, pursuant to which you agres fo pay us or our



and ail relaied 1288, CNArGes and penaias. Under the e- | ol program, once you pass through an etectronic toll, you will pay
a convenience foa of $3.28 for each day of the antire rental period, including any days on which e-Toll is notused, uploa
maximur of $16,95 per rantal month, plus incurred tolls at the maximum prevalling rates posted by the toll autherily. You
cgn avold ;he convenience fee and any other charges by paying the toll in cash, using your slectronic fof device, or avoiding
any cashléss toll road or passage, Please be aware of roads that maybe "cashiess tolis” and drivers on these roads are
not able fo pay cash once they have entered these roads. You automatically opt into our e-Toll service pragram and will be
charged $3.95 for each day of the entire rental period, including any days on which e-Toll is not used, up o & maximum of
$19.75 per rental month, plus incurred tolls at the meximurm prevalling rates posted by the toll autherity. The charges may
take 4-8 weeks after the rental to be billed to your credit card/debit'card an flis.



. Thomas, Stephanie .

From: Event Customer Service <email_confirm@confmail.experient-inc.com>

Sent: Thursday, November 19, 2015 9:28 AM

To: Etienne, Michael .

Ce: Thomas, Stephanie

Subject: _ Registration/Housing Confirmation  {NLC161:1188}

** Plaase do not reply to this e-mail. It was sent from an automated system, ***

Confirmation

Thank you for registering for the 2016 Congressional City Conference. Remember that hitp://iccc.nic.org/ is your online
- resource for the conference; please check back for updated information on sessions, speakers and special events. We
look forward to seeing you in Washington, DC.

This confirmation includes BOTH YOUR HOUSING AND REGISTRATION information. This is your official confirmation
for conference payment as well as your hotel reservation, Please print this out and retain it for your records.

To Make Changes or Additions to Your Housing and Registration click the link below.

Click here to access your registration

Profile

Confirmation [D; 1168
Michael Etienne

City of North Miami

776 NE 125th St

Office of the City Clerk

North Miami, FL 33161-5654

barcode at any Express registration counter and your badge will be printed and waiting for you at

H“Iﬁ“lll”l‘ l"mlmm Bring this confirmation to an onsite 'Express Badge Pickup' registration location. Just scan the
‘ 1169 badge pick-up. Valid photo ID will be required,

Registration Detail

Michael Etienne
Registration Type: NLC Member, Early Bird-Valid through January 31, 2016

Date-

Description Time

tem Total



Delegates Luncheon and General Session (Qty: 1)

$0.00

Payment Totals

Totai Paymentsﬁ $575.06
Total Refunds:  $0.00

Total Net Paid: $575.00

Cancellation Policy

"Registration (Qty: 1) " $575.00
_ Total Registration Fees: '$575.00
Tota! Registration Paid; (8$575.00)
Current Balance: $0.00
Housing
No Hotel Arrangements: Qur records indicate that you will add hotel accommodations at a later date.
Financial Summary
Total Housing Fees: " $0.00
. Total Amount Applled ta Housing: $0.00
Housing Balance: . $0.00
Total of All Fees: $575.00
Total Amount Applied to All Fees: ($675.00)
Total Balance Due: $0.00
Payment History
Payment #111/19/2015 - $575.00 [ Payment |
Stephanie Thomas / Vigg [ ¥ 3086
Payment Allocation
11/19/2015 Applied: Michael Etienne's Registration $575.00
Total Amount Applied: $575.00
Total Amount Not Used: " $0.00

Registration Change/Cancellation Information

All requests must be received in writing, postmarked by February 12, 2018, and are subject to & $100 cancellation fee.
No partial refunds will be made if you decide not to attend particular functions. No registrations or cancellations will be
accepted by telephons. No cancellations will be accepted after February 12, 2018.

|



| YOU'RE ALL SET!

\ :
" Look for an email from us soon, You may want to go ahead and print this page for your records as well. Thanks for choosing to fly with us,

-

:
k
|
;

we'll see you soon!

I

- YOUR CONFIRMATION CODE

BOOKING DATE =~ Wednesday, November 18, 2016

Flight | '

" Fori Lauderdale - FLL
Baltimora - BWI

Blight: 410

+

Baltimare - BWI
Fart |auderdats - FLL,

Fiight: 305

Customer Infofmation

Name

Friday
March 04, 2016 -

Miles: 925

Thursday
March 10, 2016

Miles; 925

Assistance

Departing:
Ariving:

Dugation;

_Departing:
- Arﬁving:

Duration:

FREE SPIRIT
Numher

s AM
9:32 AM
2h 28 min
12:50 PM
‘332 PM

2h42min

i MR, MICHAEL ETIENNE

Bags

None

167908224




Name Carry-On Checked
MR. MICHAEL ETIENNE 60 0 4.0
Seats
Name Seafs 3
MR, MICHAEL ETIENNE 4D e
Contact Informiation
Mlc.l‘lé‘eIlE:tieﬁ.rig méﬁenna@holmail.bom 9545.481511

13665 NE 10th Avenue
Miami, FL 33161
Un[ted S*ates of Amaﬂca )

Purchase Price - - ws i

FLIGHT PRICE More Info $84 36
SEATS - §3200
. MR, MICHAEL ETIENNE - A
GOVERNMENT'S CUT < More info $31 82

| Sacurlly Fes $11.20 |
Passenger Facility Fee $9.00 1

:3 SegmentFee $8.00 ‘

; $362 [

| Federsl Bxclse Tax

“hank you for c:h'cosing &piit. We loak forward to serving you on your upcoming tripl

“or modifications to flight only itineraries, please call 1.801.401.2222 © -
“ar medifications o vacation package itinararias please call 1.954.698.0125.

w"

Mm\me)‘a @%1 e,nﬂf..

Total Paid

$’ﬁ48 18 -.

~05= L—M) 7903 =512 730% - ‘ o




-hetwire

Best Western Rosslyn / lwo Jima Area

1501 Arlington Bivd
Arlington, VA 22209

(703) 524-5000

Hotel details

Amenities

@

Free parking

)

Free Internet

Indoor pool(s)

@

Smoke-free rooms

I

Fitness center

Pool(s)

= {n

Restaurant(s)

®

Business center

&

Self-service laundry

)

" Internet access

Accessibility

il

d

Accessible for hearing
impaired

Accessible path of
travel

In-room accessibility
Accessible bathroom

Accessible parking

Reservation details

Hotel confirmation
851769842

Hotel itinerary
6694117298

Check-in
Fri, Mar 04 - 03:00pm

Check-out
Thu, Mar 10 - 12:00pm

Primary guest
Michael Etienne
Must be present at check-in

Charged to Visa (7356)

$56.00 per night x 6 nights $336.00.
x1room
Hotel chooses bed type

Taxes recovery $81.12
charges + fees

Hotwire total $417.12
due today (USD)

Trip total (USD) $417.12

Have a guestion?

Give us a call at 1-800-845-4026,
visit our help center, or email us.
We are available 24/7, toll-free,



Our nolicies

Primary'guest must be 21 and bring ID

Hotels will require a credit card when you check in; debit cards may not be accepted
You'll pay the hotel directly for additional charges, like room service or resort fees
Rooms will sleep the number of guests, but bed types and sizes aren't guaranteed

Sometimes amenities may be closed for the season or for renovation, though we try to show what's
currently available

All bookings are final. No refunds or changés.
Terms of Use
Privacy Policy

Hotwire's Travel Products Rules and Restrictions



e CITY OF NORTH MIAML FLORIDA | )/ 4, 5. 0 907 2¢,

TRAVEL EXPENSE REPORT aiw 3260365 5 /QMG
Name Michael Etienne Date 6/16/2016
Department  City Clerk Title City Clerk
Destination China; Beijing, Shanghai, Tianjin Mode of Transportation Used ~ Air/Train
Vacation Combined with Trip? [ ves []No If so, meal and hotel expenses cease upon termination of City business.
TRANSPORTATION COSTS
* Round Trip Common Carrier Rate to Destination $1,767.52

PRIVATE AUTO RECORD

ODOMETER *PARKING
DATE FROM TO START FINISH MILES & TOLLS
TOTAL 0 $0.00
Allowable Mileage @ 54 per mile $0.00
Total Transportation Reimbursement $1,767.52
ACTUAL SUBSISTENCE EXPENSES
DATE 5/8/2016 5/9/2016| 5/10/2016( 5/11/2016| 5/5/2016| 5/6/2016| 5/7/2016
SUN MON TUES WED THURS FRI SAT TOTAL
ITEMS
*Lodging 1070.52 535.26 892.10 $2,497.88
Breakfast 17.85 17.85 21.45 21.45 9.60 17.85 17.85 $123.90
Lunch 35.70 35.70 42.90 42.90 19.20 35.70 35.70 $247.80
Dinner 65.45 65.45 78.65 78.65 35.20 65.45 65.45 $454.30
*Local Transportation $0.00
**Communication $0.00
Passport Fee 310.00 $310.00
FedEX 8.81 $8.81
T'rain 552.00 -223.00 $329.00
Taxi 19.28 $19.28
TOTAL 119.00 1189.52 678.26 162.28 624.81 1098.10 119.00( $3,990.97
| hereby certify that the, i rue and correct statement of travel expenses incurred in the conduct of
City business and no gxpenses are personal nature. GRAND T 55,758.49
APPROVED:
(Employee) (Department Head)
Total Amount Advanced/Prepaid: $5,410.21 Account No. 001-03-407001-512-305-
Total Expenses: $5.75849 G — )
Due City: EL E '\pcn\ / /J-‘,/"-\ Date 7 =l L{'!é
Due Traveler: JUL ] l} 2”15 | Budget Adnumstmmr//
*To be substantiated by paid bill or receipt ,E wn Approved for Payment Date
**Telephone calls itemized are related to City business C |TY 0 ’J R Th Mha N" Ko
Accounting - Original il ACCCUNTS PAYAB&(EL"ILI’ No Date

I'raveler - Copy




CITY OF NORTH MIAMI, FLORIDA
TRAVEL EXPENSE REPORT

Name Michael Etienne
Department City Clerk
Destination China; Beijing, Shanghai, Tianjin

Vacation Combined with Trip?

D Yes D No

Date
Title

6/16/2016

City Clerk

Mode of Transportation Used

Air/Train

If so, meal and hotel expenses cease upon termination of City business.

* Round Trip Common Carrier Rate to Destination

TRANSPORTATION COSTS

PRIVATE AUTO RECORD

ODOMETER *PARKING
DATE FROM TO START FINISH MILES & TOLLS
TOTAL 0 $0.00
Allowable Mileage @ 54 per mile $0.00
Total Transportation Reimbursement $0.00
ACTUAL SUBSISTENCE EXPENSES
DATE 5/15/2016( 5/16/2016 5/12/2016| 5/13/2016| 5/14/2016
SUN MON TUES WED THURS FRI SAT TOTAL
ITEMS
*Lodging $0.00
Breakfast 15.30 17.85 21.45 15.30 15.30 $85.20
Lunch 30.60 35.70 42.90 30.60 30.60( $170.40
Dinner 65.45 65.45 78.65 56.10 56.10f $321.75
*Local Transportation $0.00
**Communication $0.00
*Registration Fees $0.00
*Other (specify) $0.00
Train $0.00
Taxi 26.11 $26.11
TOTAL 11035 119.00 0.00 0.00 169.11 102.00 102.00] $603.46
| hereby certify that the above i e and correct statement of travel expenses incurred in the conduct of
City business and no expengés are of Apersonal nature GRAND TOT $603.46
( APPROVED: ,
(Employee) (Departinent Head)
Total Amount Advanced/Prepaid: $577.35 Account No. 001-03-407001-512-305-
lotal Expenses: $603 46
Due City: $43435 Expenses Approved by Date
Due Traveler: Epget Admintstacor
*To be substantiated by paid bill or receipt Approved for Payment Date
**Telephone calls itemized are related to City business Finemicn
Accounting - Original s Voucher No. Date

Iraveler

Copy
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Total Amount Advanced/Prepaid:

Total Expenses: $6361 95
Due City: $434.35
Due Traveler:

Account No.  001-03-407001-512-305-

Michael Etienne left China on 5/12/16 which was four days earlier than scheduled. Because
he returned home before scheduled Michael owes the City $435.35 for per diem that was not
used. Hotels in China agreed to not charge Michael for cancelling his stay but he did receive
the full per diem amount for that travel day back to Miami, FL. Michael caught a train on 5/5/16
that initially costed $552.00, however, $223.00 was credited back to the card used.



42772015 Hinerary: Beijing

~ Beijing

May 5, 2016 - May 16, 2016 | finerary # 14183984454

Important Information

« All passengers traveling to the US must provide valid travel documents and details of their full US destination

address for US immigration.

+ Proof of citizenship is required for international travel. Be sure to bring all necessary documentation (e.g. passport,

visa, transit permit). To learn more, visit our Visa and Passpott page .

Fort Lauderdale (FLL) — Beijing (PEK) TICKETING IN PROGRESS
American Airlines CRKMYN

May 5, 2016 - May 16, 2016, 1 round trip ticket

Your ticket is not yet confirmed. We are confirming it with the
airline and will update your online itinerary within 24 hours.

Traveler Information

Michael A Etienne

‘ " Ticketing in progress
Adult

No frequent flyer
* details provided
* Seat assignments, special meals, frequent flyer point awards and
special assistance requests should be confirmed directly with the airline.

May 5, 2016 - Departure 1 stop Total travel time: 18 h53 m

3h18m |

Fort Lauderdale Dallas 1113 mi

a FLL 7:22am DFW 9:40am
A Terminal 3

Amerilcan Alrlines 2363
_ Economy /Coach (V) | Confirm seats with the airline™
_ Layover:1h35m

14h0m

Dallas 6,960 mi |

Beijing
DFW 11:15am PEK 2:15pm +1 day
Terminal D
\ Terminal 3
(Arrives on May 6,

2016)

Price Summary

Traveler 1: Adult $1,094.66
Flight $654.00
Taxes & Alirline Fees $440.66

Total: $1,094.66

All prices quoted in US dollars.

~ Additional Flight Services .5

« The airline may charge additicnal
faes for checked baggage or other

optional services.

hitpsJivacation hotwire.comfitinerary-print?iripid= bd0c89b7-208a-441d-beac-a7029ef 1dee1 &itineraryN umber=14193584454

12



A2772016 ltinerary: Beljing

* American Airlines 263
Economy / Coach (V} | Confirm seats with the airline *

May 16, 2016 - Return 1 stop Total traveltime: 20 h8m

§ .

: 12h55m

Beijing Chicago 6571 mi

i . PEK 10:10am ORD 10:05am :
& Terminal 3 Terminal 5

American Airlines 186
__Economy / Coach (O} | Confirm seats with the airiine * i
_ layover:ah12m |

. 3him |

Chicago Fort Lauderdale 1177 mi

& ORD 2:17pm FLL 6:18pm ;
T Terminal 3 Terminal 3

American Airlines 299
Economy / Coach (O) | Confirm seats with the airline *

: Airline Rules & Regulations

» Fares are not guaranteed until ticketed.

=« We understand that sometimes plans change. We do not charge a
cancel or change fee. When the airline charges such fees in
accordance with Its own policies, the cost will be passed on to you.

« Tickets are nonrefundable, nontransferable and name changes are
not allowed.

+ Please read the compleie penalty rules for changss and cancellafions
applicable to this fare.

» Please read important information regarding airline hability limitations .

A

Need help with your reservation?

» Visit our Cuslomer Support page.
« Or call Hotwire at 1-844-207-0304
+ For faster service, mention itinerary #14193984454

https :/fvacation.hotwire.com/itinerary-print?ripi d=bd0c99b7-90%-4d td-beac-a7029%ef1dee1 itinararyN umber= 14193084454



~y

Thomas, Stephanie

From: Michael Etienne <metienne@hotmail.com>

Sent: Monday, May 16, 2016 3:08 PM

To: Thomas, Stephanie

Subject: Fwd: eTicket Itinerary and Receipt for Confirmation L70MJT
Plane ticket

Sent from my iPad

Begin forwarded message:

From: "United Airlines, Inc." <unitedairlines(@united.com>

Date: May 11, 2016 at 2:20:01 PM EDT

To: <METIENNE@HOTMAIL.COM>

Subject: eTicket Itinerary and Receipt for Confirmation L70MJT

Receipt for confirmation L70MJT

A 6TAR ALLIANCE MEMBER v 7
United logo link to home page

UNITED

Confirmation:
L70MJT

Check-ln >
Issue Date: May 11, 2016

Traveler information

eTicket Number  Frequent FlyerNumber Seats
Traveler
ETIENNE/MICHAELANDRE 0162492119131 37A/-~
FLIGHT INFORMATION
Day, Date  Flight ClassDeparture City and Time Arrival City and Time AircraftMeal
Thu, UA87 8 SHANGHAI PEOPLE'S REPUBLIC NEWARK, NJ 777-200 Dinne1
12MAY16 OF CHINA (EWR - LIBERTY) 6:25

(PVG - PU DONG) 3:45 PM PM




FARE INFORMATION

Fare Breakdown

Airfare:

CNY

Equivalent Airfare:

USD

U.S. Customs User Fee:

U.S. Immigration User Fee:

U.S. APHIS User Fee:

U.S. Transportation Tax:

September 11th Security Fee:

China Airport Fee:

U.S. Passenger Facility Charge:

Per Person Total:

2,880.00

614.60

5.50

7.00

3.96

17.80

5.60

13.90

4.50

672.86

Form of Payment:
VISA

Last Four Digits 7356



USD
o eTicket Total:

672.86

USD
The airfare you paid on this itinerary totals: 614.60 USD

The taxes, fees, and surcharges paid total: 58.26 USD

Fare Rules:  Additional charges may apply for changes in addition to any fare rules listed.

NONREF/OVALUAFTDPT/CHGFEE
Cancel reservations before the scheduled departure time or TICKET HAS NO VALUE.

Baggage allowance and charges for this itinerary.

Baggage fees are per traveler

. Maximum weight and dimension
Origin and destination for checked baggage 1%bag 2™ bag : per picce of baggage
Max wt / dim per piece
5/12/2016 Shanghai, People's Republic of China (PVG- | 0.00 | 0.00 50.01bs (23.0kg) - 62.0in
Pu Dong) to Fort Lauderdale, FL (FLL) - USD | USD (157.0cm)

Important Information about MileagePlus Earning

»

Accruals vary based on the terms and conditions of the traveler’s frequent flyer program, the traveler’s
frequent flyer status and the itinerary selected. United MileagePlus® mileage accrual is subject to the rules «
the MileagePlus program

Once travel has started, accruals will no longer display. You can view your MileagePlus account for posted
accrual



You can earn up to 75,000 award miles per ticket. The 75,000 award miles cap may be applied to your postc
flight activity in an order different than shown

»

PQD are a Premier status requirement for members in the U.S. only.

-

Accrual is only displayed for MileagePlus members who choose to accrue to their MileagePlus account.

Additional Baggage Information

The above amounts represent an estimate of the first and second checked baggage service
charges that may apply to your itinerary.

If your itinerary contains multiple travelers, the service charges may vary by traveler,
depending on status or memberships.

Carry-on baggage information

United accepts one carry-on item with maximum dimensions of 9"x14"x22" (22 cm + 35 cm + 56 cm) in the
aircraft cabin, along with one personal item such as a laptop bag with maximum dimensions of 9"x10"x17"
(22 em + 25 cm + 43 cm).

Due to FAA regulations, operating carriers may have different carry-on requirements.

Please check with the operating carrier for more information or go to united.com.

General Baggage Information

First and second bag service charges do not apply to active-duty members of the U.S. military and their
accompanying dependents. For additional information regarding baggage charges

allowances, weight/size restrictions, exceptions or embargoes, or charges for overweight, oversized, excess,
odd-sized baggage, special items

or sporting equipment, visit united.com/baggage.

International eTicket Reminders

»

Check-in Requirement - Bags must be checked and boarding passes obtained at least 60 minutes prior to
scheduled departure. Baggage will not be accepted and advance seat assignments may be canceled if this
condition is not met.



Boarding Requirement - Passengers must be prepared to board at the departure gate with their boarding
pass at least 30 minutes prior to scheduled departure.

»

Failure to meet the Boarding Requirements may result in cancellation of reservations, denied boarding,
removal of checked baggage from the aircraft and loss of eligibility for denied boarding compensation.

Bring this eTicket Receipt along with photo identification, proof of citizenship, passport and/or visa to the
ticket lobby for check-in.

The FAA now restricts carry-on baggage to one bag plus one personal item (purse, briefcase, laptop
computer, etc.) per passenger.

’

For up to the minute flight information, sign-up for our Flight Status Updates or call 1-800-824-6200; in
Spanish 1-800-426-5561.

If flight segments are not flown in order, your reservation will be cancelled. Rebooking will be subject to th
fare rules governing your ticket.

For the most current status of your reservation, go to our Flight Status page.

2

Your eTicket is non transferable and valid for 1 year from the issue date unless otherwise noted in the fare
rules above.

International taxes and fees may be collected at your departure airport.

Customer Care Contact Information

We welcome your compliments, comments or complaints regarding United or a United travel experience,
You may contact us using our Customer Care form




Hazardous materials

Federal law forbids the carriage of hazardous materials on board aircrafi in your luggage or on your person.
A violation can result in five years imprisonment and penalties of $250,000 or more (49 U.S.C. 5124).
Hazardous materials include explosives, compressed gases, flammable liquids and solids, oxidizers, poisons
corrosives and radioactive materials. Common examples of hazardous materials/dangerous goods
include spare or loose lithium batteries, fireworks, strike-anywhere matches, aerosols, pesticides, bleach anc
corrosive materials.
Additional information can be found on:

L ]

o united.com restricted items page

o FAA website Pack Safe page

o TSA website Prohibited Items page

Proud Member of Star Alliance

We are making connections so you make yours. You can earn and redeem miles on 28 member airlines
offering over 18,000 daily flights to more than 1,300 destinations worldwide.
Go to www.staralliance.com to find out more. You’ve earned it.

IMPORTANT CONSUMER NOTICES

¢ Notice of Baggage Liability Limitations - For domestic travel between points within the United States
(except for domestic portions of international journeys), United’s liability for loss of, damage to, or delay :
delivery of a customer’s checked baggage is limited to $3,500 per ticketed customer unless a higher value
declared in advance and additional charges are paid (not applicable to wheelchairs or other assistive
devices). For such travel, United assumes no liability for high value, fragile, perishable, or otherwise
excluded items; excess valuation may not be declared on certain types of valuable articles. Further
information may be obtained from the carrier. For international travel governed by the Warsaw Conventio
(including the domestic portions of the trip), maximum liability is approximately 640 USD per bag for
checked baggage, and 400 USD per passenger for unchecked baggage. For international travel governed b
the Montreal Convention (including the domestic portions of the trip), maximum liability is 1,131 SDRs p
passenger for baggage, whether checked or unchecked. For baggage lost, delayed, or damaged in
connection with domestic travel, United requires that customers provide preliminary notice within 24 hour
after arrival of the flight on which the baggage was or was to be transported and submit a written claim
within 45 days of the flight. For baggage damaged or delayed in connection with most international travel
(including domestic portions of international journeys), the Montreal Convention and United require
customers to provide carriers written notice as follows: (a) for damaged baggage, within seven days from
the date of receipt of the damaged baggage; (b) for delayed baggage, within 21 days from the date the
baggage should have been returned to the customer. Please refer to Rule 28 of United’s Contract of
Carriage for important information relating to baggage and other limitations of liability.

» Notice of Incorporated Terms - Transportation is subject to the terms and conditions of United’s Contrac
of Carriage, which are incorporated herein by reference. Incorporated terms may include, but are not
limited to: 1. Limits on liability for personal injury or death of the customer, and for loss, damage, or dela;
of goods and baggage, including high value, fragile, perishable, or otherwise excluded items. 2. Claims
restrictions, including time periods within which customers must file a claim or bring an action against the

6



carrier. 3. Rights of the carrier to change terms of the contract. 4. Rules about reconfirmation of
reservations, check-in times, and refusal to carry. 5. Rights of the carrier and limits on liability for delay o
failure to perform service, including schedule changes, substitution of an alternate air carrier or aircraft, an
rerouting. The full text of United’s Contract of Carriage is available at united.com or you may request a
copy at any United ticket counter. Passengers have the right, upon request at any location where United’s
tickets are sold within the United States, to receive free of charge by mail or other delivery service the full
text of United’s Contract of Carriage.

Notice of Certain Terms - If you have purchased a restricted ticket, depending on the rules applicable to
the fare paid, one or more restrictions including, but not limited to, the following may apply to your travel
(1) the ticket may not be refundable but can be exchanged for a fee for another restricted fare ticket meetir
all the rules/restrictions of the original ticket (including the payment of any difference in fares); (2) a fee
may apply for changing/canceling reservations; or (3) travel may be restricted to specific flights and/ or
times and a minimum and/or maximum stay may be required. United reserves the right to refuse carriage t
any person who has acquired a ticket in violation of any United tariffs, rules, or regulations, or in violation
of any applicable national, federal, state, or local law, order, regulation, or ordinance. Notwithstanding the
foregoing, you are entitled to a full refund if you cancel a ticket purchased at least a week prior to departut
within 24 hours of purchase.

Notice of Boarding Times - For Domestic flights, customers must be at the boarding gate at least 15
minutes prior to scheduled departure. For International flights, customers must be at the boarding gate at
least 30 minutes prior to scheduled departure. The time limits provided by United in this Notice are
minimum time requirements. Customer and baggage processing times may differ from airport to airport.
Please visit united.com for information regarding airport-specific boarding times. It is the customer’s
responsibility to arrive at the airport with enough time to complete check-in, baggage, and security
screening processes within these minimum time limits. Please be sure to check flight information monitors
for the correct boarding gate and the departure time of your flight. Failure to be at the boarding gate by the
required time could result in the loss of your seat without compensation, regardless of whether you are
already checked in or have a confirmed seat and boarding pass.

Advice to International Passengers on Carrier Liability - Passengers on a journey involving an ultimat:
destination or a stop in a country other than the country of departure are advised that international treaties
known as the Montreal Convention, or its predecessor, the Warsaw Convention, including its amendments
may apply to the entire journey, including any portion thereof within a country. For such passengers, the
treaty, including contracts of carriage embodied in applicable tariffs, governs, and may limit the liability o
the Carrier in respect of death or injury to passengers, and for destruction or loss of, or damage to, baggag:
and for delay of passengers and baggage.

Notice - Overbooking of Flights - Airline flights may be overbooked, and there is a slight chance that a
seat will not be available on a flight for which a person has a confirmed reservation. If the flight is
overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to give up
their reservation in exchange for compensation of the airline’s choosing, If there are not enough volunteer:
the airline will deny boarding to other persons in accordance with its particular boarding priority. With fev
exceptions, including failure to comply with the carrier’s check-in deadlines, which are available upon
request from the air carrier, persons, denied boarding involuntarily are entitled to compensation, The
complete rules for the payment of compensation and each airline’s boarding priorities are available at all
airport ticket counters and boarding locations. Some airlines do not apply these consumer protections to

travel from some foreign countries, although other consumer protections may be available. Check with
your airline or your travel agent.

Thank you for choosing United Airlines
united.com



Legal Notices. Privacy Policy
Copyright © {0} United Airlines, Inc. All rights reserved.

Please do not reply to this message using the " reply " address.
For assistance, please contact United Airlines via telephone or via e-mail.2016
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Thomas, Stephanie

From: Michael Etienne <metienne@hotmail.com>

Sent: Thursday, May 12, 2016 5:37 PM

To: Thomas, Stephanie

Subject: Fwd: Refund from China Highlights Internaticnal Travel Service Co., Ltd

Find attached the receipt of the refund from the China train company.
Sent from my iPad

Begin forwarded message:

From: "servicef@paypal.be” <service{@paypal.be>

Date: May 12, 2016 at 3:02:24 AM EDT

To: Stephanie Thomas <meticnnef@hotmail.com>

Subject: Refund from China Highlights International Travel Service Co., Ltd

P Pay)

China Highlights International Travel May 12, 2016 (0:02:13 PDT
Service Co., Ltd just sent you a refund Receipt No: 2325-2356-9026-3328

Dear Stephanie Thomas,

China Highlights International Travel Service Co., Ltd just sent you a partial
refund of $223.00 USD for your purchase.

If you have any questions about this refund, please contact China
Highiights International Travel Service Co., Ltd.

This refund will appear on your credit card statement as credit from PAYPAL
*CHINAHIGHLI. If you have any questions, please contact China Highlights
International Travel Service Co., Ltd.

Merchant information Notes from merchant
China Highlights Internationat Travel None provided

Service Co., Ltd

paypai@chinahighlights.com
hittp://www.chinahighlights.com

+86 7732887993

Original transaction details

Description o Unitprice Qty  Amount
1604503522 _B--3078 $552.00 1 $652.00
UsSD UsD



Insurance: -—
Total: $552.00USD

Refund o Visa Credit Card XOOUK-XXXX-XXXX-7356: $223.00 USD
Invoice Number: 160503522_B--3078

Sincerely,
PayPal team

Help * Security Center

Please do not reply to this email because we are not monitoring this inbox. To get in touch
with us, log in to your account and click "Contact Us” at the bottom of any page.

Copyright € 1995-2016 Paypal. Ali rights reserved.

PayPal (Europe) S.a r.l.et Cie, S.C.A.

Société en Commandite par Actions

Registered office: 22-24 Boulevard Roval, L-2445 Luxemburg
RCS Luxemburg B 118 346

PayPal Email ID PP1465 - 4d57¢2cd2807b



Thomas, Stephani_e;_

From: Michael Etienne <metienne@hotmail.com>

Sent: Monday, May 16, 2016 3:10 PM

To: Thomas, Stephanie

Subject: Fwd: Got payment and issued train ticket(s), Order No. 160503522
Attachments: How to collect train tickets by myseif.pdf, ATTO0001.htm

Train

Sent from my iPad

Begin forwarded message:

From: "Even(net)" <evan{@chinahighlights.net>

Date: May 3, 2016 at 11:44:34 PM EDT

To: <metienne@hotmail.com>

Subject: Got payment and issued train ticket(s), Order No. 160503522

China Highlights
Booking Confirmation

Dear Etienne,
Thanks for payment US$552 . The train tickets have already been issued.

You can collect the paper ticket(s) from now at any train station in mainland China.

The same passport that was used for booking should also be used for ticket collection.
A renewed passport won't be acceptable even if the holder is the same person. The
system does not allow us to change passport number or passenger name after issue
ticket. Have to issue new ticket if wrong passport number or name.

If you are going to collect the tickets on the departure day, we suggest you be at the
station at least 1.5 hours ahead of the stated departure time. The ticket counter for
collecting will be closed 30 minutes prior to the departure time. Time it wisely,
considering the time waiting in queue, security check and ticket check.

If you've already collected before the departure day, it is also wise to be at the station at
least 40 minutes ahead.

ncketPick Up  Eo72551322
' 07:00AM May. 10 Beijing Nan{South)
Departure Station(in Chinese k13t i ¢ 42 i)
Arrival 12:37 May.10 Shanghai Honggiaoc
r ' _ [Station(in Chinese L4k K& &k)
Class _ Business Cls. Seat




| 1 adult(s)
Passenger{s) 1. ETIENNE MICHAEL ANDRE , passport
... number 447719320
Ticket Pick Up 049838125
No. }
Train No. G106

- (07:10AM May.13 Shanghai Honggiao
Efparture - Station(in Chinese LiFALEF K 43)
5A val 1112:06 May. 13 Tianjin Nan (South)
frriva Station(in Chinese Tt J 7 k)
Class Business Cls. Seat
' o 1 adult(s)
Passenger(s) 1. ETIENNE MICHAEL ANDRE , passport
_ number 447719320
Note:

1.Please present all passenger(s) original passport(s) and Ticket Pick Up
No.E072551322 & E042838125 at any ticket counters of any railway stations. They will
then issue your paper train ticket(s). You can find more instruction of coliecting tickets
enclosure.

2.You can show screenshot of the paper tickets to the railway station counter. It helps
get paper tickets easily. Please copy the link into your browser to check:
hitp.//mww.chinahighlights . com/community/userphoto/formsi/trainEcode/Ecode.html? 160
503522

3. There is no further fee if collect train ticket(s) at the DEPARTURE station shown on
your ticket(s). RMB 5 per ticket will be charged at the ticket counter at other stations.
Return tickets are treated separately. E.g. if you have booked Beijing-Shanghai and
Shanghai-Beijing ticket(s), and you collect them all at Beijing, you will be charged RMB
3 per ticket for the Shanghai-Beijing ticket(s), but if you pick up the return leg ticket(s)
separately in Shanghai you will avoid the charge.

4. Download railway station instructions, maps and tips at
http://www.chinahighlights.com/china-traing/station-map.htm

5.Terms & Conditions. http;//www.chinahighlights.com/china-trains/booking-policy.htm

Best Regards!

Even Li, Travel Advisor

Tel: +86-773-2823567 Mobile:+86-13077670426
Fax: 86-773-2827424,86-773-2885308

- E-mail: evan@chinahighlights.net

www.chinahighlights.com
Address: Building 6, Chuangyi Business Park, 70 Qilidian Road, Guilin, Guangxi,
541004, China




If you wish to share anything with my supervisor (Ms. Alex Yang), please feel free to
send your email to alex@chinahighlights.net.




REMKE INFORMATION INVOICE

JW Marriott Beijing ® 83 Jian Guo Road, China Central Place, Chaoyang District, Beijing 100025,P.R.C

Tel:(8610)59086688 = Fax:(8610)59086699 = jwmarriottbeijing.com
EFIWHREE » FELR T 80 E4£ R R0 RERE3S Hf4E - 100025
i : (8610 ) 59086688 = {£X : (8610 ) 5908 6699 ™ jwmarriottbeijing.com

JW MARRIOTT. "

BELJING
EtRIWRHEBBE

Mr Michael Etienne

Room ES : 0839
Ead g Arrival ALk B 5 . 06/05/16
Austin TX 78759
United States Departure B[ B # 10/05/16
Rewards No T #3L X T XXXXX2579
Confirmation No #1A5 91440347
Cashier 45 & MILUCYL
Company Name ‘A& Invoide No. k%5
City Of North Miami
INFORMATION INVOICE printed on 10-MAY-16 Page 1 of 1
=} &E HE R
DATE REFERENCE CHARGES CREDITS
06/05/16 Accommeodation 1,020.00
06/05/16 Service Charge 102.00
06/05/16 Room - 6%VAT VAT Rate 67.32
07/05/16 Accommodation 1,020.00
07/05/16 Service Charge 102.00
07/05/16 Room - 6%VAT VAT Rate 67.32
08/05/16 Accommodation 1,500.00
08/05/16 Service Charge 150.00
08/05/16 Room - 6%VAT VAT Rate 99.00
09/05/16 Accommodation 1,500.00
09/05/16 Service Charge 150.00
08/05/16 Room - 6%VAT VAT Rate 99.00
Bit Total 5,876.64 0.00
s* 1 Balance CNY5,876.64
Total Amount Befare Taxes F &8 &8 CNY 5544.00
Total Amount Non Taxable %8 8.8 CNY 0.00
Total Tax #M{EBLLE CNY 332.64
Total Amount with Taxes &it&# CNY - 5,876.64

Your Rewgrds points/miles earned on your eligible eamings will be credited to your acccunt. Check your Rewards Account Statement or your online Statement for updated activity
As a Marriott Rewards Member, you could have earned points toward your free dream vacation today. Start earning points and elite status, plus enjoy exclusive member offers

Enroll today at the front desk.

This statement is the only receipt. | agree that | am personally liable for the above-mentioned payment and if the person, company or association indicated by me as being responsibli
for the payment, | understand that my liability shall be joint with such person, company or association if the amount is not received within 30 days.

MM RFERGANM—BE, AARERELRRA WEETORAATRIBEA A EEAREXRANAL, AAREAKSR , RN TREREL LA,

REXE Guest Signature

To secure your next stay, go to jwmarriott.com



ZEIKE INFORMATION INVOICE "

JW Marriott Shanghai * West Nanjing Road Shanghai, 200003 PRC

Tel: (86 21) 5359 4969 * jwmarriotishanghai.com JW Ml f:‘xﬁ?_}o [T
AR BIWAEREE * FELBHRERERIE Bi4R: 200003 TOMORROW SOUARE
BiE: (86 21) 5359 4969 * jwmarriottshanghai.com FEB AR EIWNEAE
M?r MichaeISﬁngre EtienneJr Room & - 4106
TaNe Jran Set Arrival A{E B 5 © 10-05-16
North Miami FL 33161
United States Departure 5 B Hj : 13-05-16
Rewards No 77 &4l %
Confirmation No #iA&  : 91481296
Cashier W48 & : JWMARIAS

Invoide No. k%5

INFORMATION INVOICE printed on 12-MAY-16 Page 1 of 1
B4 &E HR IR
DATE REFERENCE 3 CHARGES CREDITS
10-05-16 Deposit Transfer at C/| 5,393.91
10-05-1 Accurnmodation 1,422.00
10-05-16 Surcharge 142.20
10-05-16 Rooms 6% VAT Rate 93.85
11-05-16 Accommodation 1,602.00
11-05-16 Surcharge 160.20
11-05-16 Rooms 6% VAT Rate 105.73
Eit Total 3,525.98 5,393.91
##l Balance CNY-1,867.93
Total Amount Before Taxes F& 8 &8 : CNY 3326.40
Total Amount Non Taxable %8 581 : CNY 0.00
Total Tax M{EH &8 : CNY 199.58
Total Amount with Taxes Bit& & 2 CNY 3,525.98

This statement is the only receipt. | agree that | am personally liable for the above-mentioned payment and if the person, company or association indicated by me as being respons
for the payment, | understand that my liability shall be joint with such person, company or assaociation if the amount is not received within 30 days.
LN RBERMANM — W, ZABERE FRRA  WHEET DEXAFAFUIHFAEENRTXBANAL, LTRNHEAR , BEEREREL FBE,

REEH Guest Signature

To secure your next stay, go to jwmarriott.ce



fiddress: 156071 WEST DIXIE HI
GHWAY
NORTH MIAMI BEACH
FL 33162
. Location: TMBA
Device ID: -BTCO1

Sender Address:
STEPHANIE THOMAS
CITY OF NORTH MIAMI
776 NE 125TH ST :
NORTH MIAMI, FL 33161-5654
3058936511 :

Recipient Address:
LADAN
AMBASSADOR PASSPORT & VISA SRVS INC
2811 WILSHIRE BLYD
STE 720 ‘
Santa monica, CA 90403
99959993999

Pricing option:
STARDARD RATE

Package Information:
"FEDEX_ENVELOPE

Payment Type:
SENDER

- Total Declared Yaiue:
0

FedEx Priority fvernight

0.4 ths. (8) 8.81

By reviewing and signing the Shipment Suamary
inforaation. vou agree that the shipwent could
be subject to additions] cheroes. S$ee FedEx
Service Guide at fedex.com for datails, AT
nerchandice sales are final.

Visit us at: fedex.com
Or call 1.800.GcFedEx
1.800.463,3339

April 27, 2016 5:22:49 PH

Address: 15601 WEST DIXIE HI
GHWAY
NORTH MIAMI BEACH
FL 33162

Location: TMBA

Device ID: -BTCO1

Transaction: 870134971982

FedEx Priority Overnight

782935397606 0.4 Tbs. (S)  $8.81__ )
Declared Value 0
Shipment subtotal: ~ $8.81
Total Due: $8.81

FedEx SENDER Account
KRRrkd48]

N = Weight entered manually
§ = leight read from scale;
T = Taxable itew

Terms end Conditions aeply. $ee
fedex.con/us/service-auide for details.

Visit us at: fedex.com
Or call 1.800.GoFedEx
1.,800.463.3339

April 27, 2016 5:23:23 PH



Revenue Transmittal

City Manager's Office
0 7/C'L / Lok

Date:
Cash Register
Budget Account Code Description Amount
001-03-407001-512-305-000 13-misc Reimbursement to City for flight and lodging that was 434.35

cancelled due to Michael flying home to Miami days

early

Zm Y — ‘

XV{ N 0 el \\l\g‘i\
\ =) o ‘-\\ b "

BN

e

N

)

MICHAEL ETIENNE DID ATTEND THE TRIP TO CHINA BUT HE DID NOT STAY FOR THE ENTIRE DURATION OF
THE TRIP. THIS REIMBURSEMENT TO THE CITY IS FOR LODGING AND FLIGHT EXPENSES THAT WERE
CANCELLED DUE TO MICHAEL FLYING HOME EARLY.

Total $434.35
' ¥ /’— ) f
Authorized Signature: Roy Brown K (X Lo
Received by: Date: 07 / Ok / 24k

RB 2945 Am



Date: 05/022016

Name of Traveler:

Michael Etienne

Destination:

China (Various Locations)

05/05/2016

City of North Miami, Florida
TRAVEL REQUEST

ook K16

Department: City Clerk

Mode of Transportation: _Air
(If least expensive mode not chosen provide justification below)

To:_05/16/2016

Dates of City Travel: From:

Purpose of Trip: _To visit local Chinese official in Tianjin and Beijing to market investment opportunities in North Miami and

showcase current and future economic development incentives.

ESTIMATED COST Will vacation be combined with trip? OYes M No

_Registration $0 Attach written documentation supporting this travel

Transportation - [ 77 $1,09466 9 Information on trip attached? M Yes O No

Meals $1,403,.25 25

Lodging — $2.812.98 (18,268.89 Travel was included in budget? O Yes M No

Y uans)

Other — Local Transportation $ *(Explain answer no)

Other - VISA $310.00

Total Costs $5.620.89

Less Prepaid Expenses 4]

Advance to Traveler $l.403,%5; /

Signature &
Traveler
Meal Detail
Date 05/05/16 05/06/16 05/07/16 05/08/16 05/09/16 | 05/10/16 | 05/11/16 Total
Miami Beijing Beijing Beijing Beijing Shanghai Shanghai

Breakfast — 15% $9.60 $17.85 $17.85 | $17.85 $17.85 $21.45 $21.45 $123.90
" Lunch - 30% $19.20 $35.70 $35.70 |  $35.70 $35.70 $42.90 $42.90 $247.80

Dinner — 55% $35.20 $65.45 $65.45 $65.45 $65.45 $78.65 $78.65 | $454.30

Total \ $64 S119 ‘ S119 S119 $119 $143 S$143 1 $826
| COMMENTS:

@/ APPROVED
; 5(4 / 1%
Account No. @0 f— 03 — 107006 ~Sit '30'3'-0) DEPARTMENT HEAD DATE !
Voucher No: Date: RISK MANAGEMENT ADMINISTRATOR ~ DATE
g /7/\_’\ - S—-3~//
BUDGET D DATE

3 DATE /

Prepared by: /L:)/ LN ) Mﬂ ‘h%/\g
=4 ' i 'xr*'"?h[“’ :

] I.

Witnessed by: ‘ ACCOUNT

»



Date: 05/02/2016

Name of Traveler:

Michael Etienne

City of North Miami, Florida
TRAVEL REQUEST

Destination: China (Various Locations)

Dates of City Travel: From:

05/05/2016

Department: City Clerk

Mode of Transportation: Air
(If least expensive mode not chosen provide Justification below)

To:_05/16/2016

Purpose of Trip: _To visit local Chinese official in Tianjin and Beijing to market investment opportunities in North Miami and

showcase current and future economic development incentives.

ESTIMATED COST Will vacation be combined with trip? TIYes M No

Registration $0 Attach written documentation supporting this travel

Transportation $ 1,094.66 Information on trip attached? M Yes (3 No

Meals $1,403.25

Lodging - $2,812.98 (18.268.89 | Travel was included in budget? 3 Yes M No

Yuans)

Other — Local Transportation $ *(Explain answer no)

Other - VISA $310.00

Total Costs $5,620.89

Less Prepaid Expenses =

Advance to Traveler $1,403.25 i

Signature
Traveler
Meal Detail
| Date 05/12/16 05/13/16 05/14/16 05/15/16 05/16/16 Total |
Shanghai Tianjin Tianjin Tianjin/Beijing Beijing

' Breakfast — 15% $21.45 $1530 | $1530 |  $15.30 $17.85 | | | $85.20
| Lunch —30% $42.90 $30.60 | $30.60 $30.60 $35.70 | | . $170.40
| Dinner —55% | $78.65 $56.10 | $56.10 |  $6545 | $65.45 | 321.75
| Total ‘ S143 $102 $102 COS11135 | S119 $583.5

| |

-

,' COMMENTS: MICHAEL WILL BE IN TIANJIN FOR BREAKFAST AND LUNCH ON 05/13/2016. DINNER WILL BE SERVED IN BELJIING |

| ON05/15/16 ) |
' |
[ 1
\ |
C/@ APPROVED / /
Account No. DEPARTMENT HEAD DATE
Voucher No: Date: RISK MANAGEMENT ADMINISTRATOR DATE
BUDGET DIRECTOR DATE

CITY MANAGER

DATE



JW Marriott Hotel Beijing

83 Jian Guo Road, Chaoyang District
Beijing, 100025
China

Phone: +86-10-59086688

Confirmation Number: 91454317

€ Print € Close

Thank you for your reservation. The required deposit has been charged to your Visa. We look forward to

greeting you.

- Your Stay

Check in; Sunday, May 15, 2016
. Check out: Monday, May 16, 2016
Rooms 1

. Total guests: 1

Room(s)

Guest room, 1 King or 2 Double.
| 1nightat 1,260.00 CNY
1,469.16 CNY Total hotel currency {incl. est. taxes)

. Room Preferences

' This hotel has a smoke-free policy
Guaranteed:

- 1King Bed, Non-Smoking Room.

Guest Information

- Reservation for MICHAEL ETIENNE

Summary of Charges

Summary of Room Charges

Sunday, May 15, 2016 - Menday, May 16, 2016 (1 night , Advance Purchase

6 Day Product, prepay in full, non-refundable if cancelled more than 1
day after booking, no changes, see Rate details)

Cost per night per room {CNY)

1,260.00



Service charge 126.00

Estimated government taxes and fees 83.16
Total for stay (per room) 1,469.16
© Additional Charges Rate Details

Advance Purchase 6 Day Product, prepay in full, non-
refundable if cancelled more than 1 day after booking, no changes, see Rate details

Cancelling Your Reservation

Changes to your reservation are not permitted. Please note that you may cancel your reservation for no
charge until April 28, 2016.

Please note that your prepayment for this special rate is non-refundable,

Modifying Your Reservation
Changes to your reservation are not permitted.

A reservation made 6 day(s) before your expected arrival.
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The Ritz-Carlton, Tianjin

No 167 Dagubei Road, Heping District
Tianjin, 300040
China

Phone: +86-22-5857 8888

Confirmation Number: 91508822

Thank you for your reservation. Your reservation is guaranteed to yourVisa card.

We look forward to greeting you.

- Your Stay

: Checkin: Friday, May 13, 2016
Check out: Sunday, May 15, 2016
Rooms 1

" Total guests: 1

Room(s)

© Premier Room, Guest room, 1 King or 2 Double, Garden view.
. 2 nights at 1,380.00 CNY
3,218.16 CNY Total hotel currency {incl. est. taxes)

Roompreferences T T T T I I T T e e e e e
Guaranteed:

- 1King Bed, Smoking room.

~ Please Note:

f Qualifying Rate ID Required, Non-Commissionable Rate.

. Guest Information

. Reservation for MICHAEL ETIENNE

Summary of Charges
Summary of Room Charges Cost per night per room {CNY)

Friday, May 13, 2016 - Sunday, May 15, 2016 (2 nights, Regular Rate ) 1,380.00

https://www.marriott.com/reservation/printReservation.mi?lastName=ETIENNE&pageSour... 5/2/2016
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Service charge 138.00
Estimated government taxes and fees 91.08
Total for stay (per room) 3,218.16
© Additional Charges Rate Details
Regular Rate

Cancelling Your Reservation
You may cancel your reservation for no charge until 6:00 PM hotel time on May 13, 2016.

Please note that we will assess a fee of 1,609.08 CNY if you must cancel after this deadline.
If you have made a prepayment, we will retain all or part of your prepayment. If not, we will charge your
credit card.

This fee equals 1 night of your room charge plus tax (for the first night of your reservation).

Modifying Your Reservation
Please note that a change in the length or dates of your reservation may result in a rate change.

https://www.marriott.com/reservation/printReservation.mi?lastName=ETIENNE&pageSour... 5/2/2016
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JW Marriott Hotel Shanghai at Tomorrow Square

399 Nanjing West Road, Huangpu District
Shanghai, 200003
China

Phone: +86-21-53594969

Confirmation Number; 91481296

Thank you for your reservation. The required deposit has been charged to your Visa. We look forward to
greeting you.

| Your Stay

Check in: Monday, May 9, 2016

" Check out: Friday, May 13, 2016
| Rooms 1

~ Total guests: 1

Room(s)

Deluxe Room, Guest room, 1 King or 2 Twin/Single Bed(s), City view, Tomorrow Square, High floor.
! 2 nights at 1,422.00 CNY, 2 nights at 1,602.00 CNY
7,051.97 CNY Total hotel currency (incl. est. taxes)

Room Preferences

- Sold out/Not guaranteed:
' 1King Bed, Non-Smoking Room

! Guest Information

 Reservation for MICHAEL ETIENNE

Summary of Charges

Summary of Room Charges Cost per night per room (CNY)
Monday, May 9, 2016 - Wednesday, May 11, 2016 {2 nights , Advance 1,422.00

Purchase 6 Days, 10 percent off Retail Rate, prepay in full, nen-
refundable if cancelled more than 1 day after booking, no changes, based
upon availability, see Rate details }

https://www.marriott.com/reservation/printReservation.mi?lastName=ETIENNE&pageSour... 5/2/2016
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Wednesday, May 11, 2016 - Friday, May 13, 2016 (2 nights , Advance 1,602.00
Purchase & Days, 10 percent off Retail Rate, prepay in full, non-

refundable if cancelled more than 1 day after booking, no changes, based

upon availability, see Rate details )

Service charge 151.20

Estimated government taxes and fees 99.79

Total for stay (per room) 7,051.97
© Additional Charges Rate Details

Advance Purchase 6 Days, 10 percent off Retail Rate,
prepay in full, non-refundable if cancelled more than 1 day after booking, no changes, based upon
availability, see Rate details

Cancelling Your Reservation
Changes to your reservation are not permitted. Please note that you may cancel your reservation for no
charge until May 3, 2016.

Please note that your prepayment for this special rate is non-refundable.

Modifying Your Reservation
Changes to your reservation are not permitted.

The following rules apply only to the portion of your reservation that starts on May 9, 2016 and ends on May
11, 2016,

A reservation made 6 day(s) before your expected arrival.

The following rules apply only to the portion of your reservation that starts on May 11, 2016 and ends on May
13,2016.

A reservation made 6 day(s) before your expected arrival.

https://www.marriott.com/reservation/printReservation.mi‘?lastName=ETIBNNE&pageSour... 5/2/2016
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JW Marriott Hotel Beijing
83 Jian Guo Road, Chaoyang District

Beijing, 100025
China
Phone: +86-10-59086688

Confirmation Number: 91440347

Thank you for your reservation. Your reservation is guaranteed to yourVisa card.
We lock forward to greeting you.

Your Stay

. Checkin: Friday, May 6, 2016
. Check out; Tuesday, May 10, 2016
. Rooms 1

. Total guests: 1

Room(s)

‘ Guest room, 1 King or 2 Double.

| 2 nights at 1,300.00 CNY, 2 nights at 1,500.00 CNY
|

E 6,529.60 CNY Total hotel currency {incl. est. taxes)

e [ — e A £ e ettt e e e 12 1 4 e e e e ey T TR A T e

Room Preferences

Thls hotel has a smoke-free policy
j Guaranteed:

1 Klng Bed, Non- Smoklng Room.

Guest Inform ation

' Reservation for MICHAEL ETIENNE

Summary of Charges

Summary of Room Charges Cost per night per room (CNY)
Frlday, May 6, 2016 - Sunday, May 8,2016 (2 nlghts Regular Rate} 1,300.00
Sunday, May 8, 2016 - Tuesday, May 10,2016 (2 mghts Regular Rate ) 1,500.00

https://www.marriott.com/reservation/printReservation.mi?lastName=ETIENNE&pageSour... 5/2/2016
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nt taxes and fees 92.40

Total for stay (per room)

© Additional Charges Rate Details

Regular Rate
Cancelling Your Reservation
You may cancel your reservation for no charge until May 5, 2016 (1 day|[s] before arrival).

Please note that we will assess a fee of 1,749.00 CNY if You must cancel after this deadline.
If you have made a Prepayment, we will retain all or part of your prepayment. if not, we will charge your
credit card.

This fee equals 1 night of your room charge plus tax (for the first night of your reservation).

Modifying Your Reservation
Please note that a change in the length or dates of your reservation may result in a rate change.

i i = . 016
https://www marriott.com/reservation/printReservatlon.m1?lastName—ETIENNE&pageSourA. 5212
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. Ambassador Passport and Visa Services I nvo i ce
inc.

Invoice ¥

2811 Wilshire Boulevard

Suite 720 5/2/2016 011501965
Santa Monica, CA 50403

Bill To

CITY OF NORTH MIAMI
¢/o PAUL MARIE ELIE

. Description ' . Qty Amo

RE: OBTAINING CHINA VISA FOR ALIX DESULME /
RASHA C. CAMEAU / TANYA SACHA SEJOUR/
CAROL FRANCES KEYS / ESTOMENE DORCELY /
MARY CLAUDY ESTIME & ARTHUR SOREY

China Visa Consular Fee 140.00 7 980.00
China Visa Service Fee 160.00 7 1,120.00
tAX 10.00 7 70.00
PAID BY CHECKxoooo: dated  April 25, 2016 -2,170.00 -2,170.00
Adjusted to Additional Fee 57.00 7 399.00
PAID BY VISACARDI0OCOOXXXXNXXX XXX XX 5642 -399.00 -399.00

dated April 27, 2016

Total $0.00

Phone # Fax # E-maii

(310) 828-7878 {310) 828-7474 info@ambpyv.com




Date: November 17, 2015

Name of Traveler: Michael Etienne, Esq.

Destination: Omaha, NE

Dates of City Travel: From: May 20, 2016

City of North Miami, Florida

TRA

Roc 4

VEL REQUEST

Department: Office of the City Clerk

Mode of Transportétion: Air
(If least expensive mode not chosen, provide justification below)

To: May 26,2016

Purpose of Trip: IIMC 70™ Annual Conference in Omaha, Nebraska May 22-25, 2016

Jos

AR

ESTIMATED COST Will vacation be combined with trip? OYes [ No
Registration — 600.00 Attach written documentation supporting this travel
Transportation 172.18 Information on trip attached? B Yes O No
Meals 256..00
Lodging 235.14 Travel was included in budget? M Yes O No
Other — Local Transportation *(Explain answer no)
Rental Car 1894:67 16759
Total Costs $1,894.67
Less Prepaid Expenses e
Advance to Traveler $2150.67
Signature s o
Traveler ¥
Meal Detail
‘Date 5/21/2016 | 5/22/2016 | 5/23/2016 | 5/24/2016 | 5/25/2016 | 5/26/2015
Breakfast — 15% $9.60 $9.60 $9.60 $9.60 $9.60 $9.60 $57.60
Lunch —30% $19.20 $19.20 $.00 $.00 $.00 $19.20 $57.60
Dinner — 55% $35.20 $35.20 $.00 $35.20 $.00 $35.20 $140.80
Total $64.00 $64.00 $9.60 $44.80 $9.60 $64.00 $256.00
COMMENTS
Per diem $64 per day _ /V(‘Lh.u{, [ received § 320.63 o W venlted Car. Michuel wos s opposeid
fo receve (394-67 This ovil] be Hhe dmmw e twsr do oMo Pvhad K
Py s venl Cal eypease n Lull
L9 {ft@w

/D) APPROVED /o

: e

. 16
Account No. 001-03-407001-512-305-000 DEPARTMENT HEAD DATE !

Voucher No:

Date:

RISK MANAGEMENT ADMINISTRATOR ~ DATE
BUDGET DIRECTOR DATE
CITY MANAGER DATE



Vendor #: 0013127 ~Vendor name: ETIENNE, MICHAEL
ACCOUNTS PAYABLE CHECK NO
SCRIPTIO

OMAHA, FL - RENTAL CAR FOR IIMC - MAY 20-26, 201€ 820.68

CITY OF NORTH MIAM, FL
T OIGE OB

OATE.
TRVL R-Rental C-5/16 05/26/2016

820.68

PLEASE DETACH BEFORE DEPOSITING

CITY OF NORTH MIAMI 5 BANK OF AMERIGA

wy &‘é & 776 NE 125 ST NORTH MIAM BRANCH dad
SXnL VIV NORTH MIAMI, FL 33161
N[]RT M |AM| WWW.NORTHMIAMIFL.GOV
(305) 893-6511
PAY Eight Hundred Twenty Dollars and Sixty Eight Cents

TORHE ETIENNE, MICHAEL Finance Director
ORDER 776 NE 125 STREET
o NORTH MIAMI, FL 33161 W

Mayor

MO 223IB?7r 10B3ILWO0E?? O0OLZ2E3082340
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Date; November 17, 2015
Name of Traveler: Michael Etienne, Esq.

Destination: Omaha, NE

Dates of City Travel: From: May 20, 2016

City of North Miami, Florida ;
TRAVEL REQUEST S

Tl Lequest
Department: Office of the City Clerk

Mode of Transportation: Air
(If least expensive mode not chosen, provide Justification below)

To: May 26, 2016

Purpose of Trip: JIMC 70* Annual Conference in Omaha, Nebraska May 22-25, 2016

ESTIMATED COST Will vacation be combined with trip? JYes M No
Registration — 600.00 Attach written documentation supporting this travel
Transportation 172.18 Information on trip attached? M Yes (3 No
Meals 256..00
Lodging 235.14 Travel was included in budget? & Yes O No
Other — Local Transportation - *(Explain answer no)
Rental Car Ty P07 820.68 :
Total Costs $2084.00
Less Prepaid Expenses el
Advance to Traveler $ 2 7h ‘
Signature d i i ’ 1N
Traveler {
: B Meal Detail ¢
- Date . | 5/21/2016 | 5/22/2016 | 5/23/2016 - | 5/24/2016 " |. 5/25/2016 | 5/26/2015 ol
Breakfast — 15% -$9.60 $9.60 $9.60 $9.60 $9.60 $9.60 $57.60
Lunch --30% $19.20 $19.20 $.00 $.00 $.00 $19.20 - $57.60
Dinner —55% . $35.20 $35.20 3.00 $35.20 $.00 $35.20 $140.80
Total $64.00 $64.00 $9.60 $44.80- $9.60 $64.00 $256.00
- COMMENTS
Per diem $64 per day

Account No. 001-03-407001-512-305-000

Voucher No:

RNV EYRL

Date:

@. : AP.PROVED l ,‘g I[S

DEPARTMENT HEAD

El
DATE !

| RISK MANAGEMENT ADMINISTRATOR

7

DATE

a/x_Z?//6

| BUbGETDI

RECTOR \//

DATE

'CIIY_'M}’;NAGER

DATE



Thank you Michael, for renting with us! Your car is reserved

YOUR CONFIRMATION NUMBER: 26756778US6

Base Rate for 7 day(s) 1,272.59
Base Rate 1,272.59
Mileage: Unlimited

Rental Options ' -
None Selected

Protections & Coverages 202.93
Loss Damage Waiver (LDW) 202.93

Surcharges & Fees [ Taxes 419.15
Surcharges
Colorado Road Safety Fee 14.00
Concession Recovery Fee (11.11%) 164.54
Customer Facility Charge 15.05
Energy Recovery Fee 5.53
One-Way Equip. Fee 0.00
Taxes
Tax | 220.03

Estimated Total { USD ) 1,894.67

Rate Terms

« Your rate was calculated based on the information
provided, Some modifications may change this rate.

« Under Age Surcharges are applicable at this location.

One-Way Fee (One-Way Fee is subject to tax
in certain locations, This {ax is not reflected in
the Estimated Total)

CONTACT US

Reservations & Avis.com Assistance
1-800-230-4898

Wizard Number / Preferred Profile
Updates

1-866-842-5552
Monday - Friday 8am-5pm EST




YOUR CAR

Notes: Modifying Car & Rate will require reselection of options.

Economy Ford Fiesta or similar

Features a3
4 Door . 15 Passengers

Air Conditioning

#1 small Bags
éggosmz mpg

©

RENTAL OPTIONS

Equipment / Services:

None

Protections / Coverages:

Loss Damage Waiver (LDW) Accepted
Personal Accident Insurance (PAl) Declined
Personal Effects Protection (PEP) Declined
Additional Liability Insurance (ALI) Declined

YOUR INFORMATION

Name Michael Etienne

Email Address metienne@hotmail.com
Phone 9545481511

Flight Information N/A

Reservation Terms & Conditions:

Optional Coverages
Acceptance of the Loss Damage Waiver refieves the renter and authorized additional drivers of responsibility for loss of, or
damage to the Avis car, when they comply with the terms and conditions listed on the rental document jacket. Al the time of
rental, the customer must initial whether hefshe accepts or declines the LDW and optional services. LDW and optional
services must be signed for at the rental counter.
LDW is taxable.

IFLDW is not accepted, the customer is financially responsible for the full value of:



~ Driver's License Requirements
Valid driver's license from country of residence is required. International driving license is required only for countries with
non-Roman alphabet. International driving license is a translation only.

Public Liability and Property Damage

Additional Driver Policy
All additional drivers must be at least 25 years of age. The following are exempt from the additional driver fee but must meet
all other driver requirements: the renter's employer or fellow employee when on company business and renting under a
corporate account; the renter's spouse or domestic partner; the companion driver of a renter with a disability who has
completed the non-licensed renter form; for insurance replacement rentals. company employees or family members who
are designated on the insurance policy. All other additional drivers must complete and sign an additional driver form and
present valid credit identification. A maximum of two additional drivers may complete a form.

For all US states other than CA, NV and NY, the additional driver fee is $13 per day per driver with a maximum charge of
$65 per driver. The fee in New York is $3 per day per driver. The fee in Nevada is $11 per day per driver with a maximum of
$55 per driver. There is no additional driver fee in California.

Additional Fees
Optional services, special equipment and one way Tees are subject to tax in certain locations. The tax may not be reflected
in the approximate total,
Frequent Flyer surcharges may be applied at time of rental.
Extensions or late returns may result in additional charges.

DMV Checks
At the time of rental, the renter or authorized driver may be subject to an electronic DMV check from the issuing state of the
driver's license, or may be asked to sign a declaration atlesting to specific criteria:

= The renter/authorized driver has a valid license that is not currently suspended, expired, revoked, canceled or
surrendered.

= The renter/authorized driver has not, within the last 36 months had 1 or more convictions for reckless driving.

s The renter/authorized driver has not, within the last 36 months had 1 or more convictions for driving under the
influence (DUY), driving while intoxicated {DWI), or driving while alcohol impaired (DWAI).

+ The renter/fauthorized driver has not, within the last 36 months failed fo report or leave the scene of an accident.

« The renterfauthorized driver has never been in possession of a stolen vehicle or used a vehicle in a crime.

= The renterfauthorized driver has not, within the last 24 months had 3 or more convictions for moving violations
{including seat belt violations).

s The renter/authorized driver has not, within the last 36 months had 3 or more accidenis

Rate Requirements
Renters who have indicated a country of residence outside of the US will be required o present a non US issued drivers
license and a non U8 issued passport OR an international airline ticket at the time of rental to qualify for the rate.

Rental Options
if you have added any of the following rental options to your reservations, terms and conditions may apply.

GPS By Garmin®

« Available at participating locations.

= Minimum age is 25 but may vary by locations, underage surcharges may apply at cerlain locations.

« Reliability of directions subject to timing of software implerentation as well as that of which has been provided by
the maker of the installed maps,

« | (renter) acknowledge that the rental vehicle may be edquipped with GPS by Garmin which ulilizes global positioning
systemn. | acknowledge that Where2 may be limited by atmospheric or topographical conditions. | further
acknowledge that GPS by Garmin may be rendered inoperative if GPS by Garmin is tampered with or desiroyed
and or damaged in an accident or if the satellite systems are obstructed and inoperative.

« Customer is responsible for all costs in the event of lost, stolen or damaged GPS by Garmin unit and all of its
compenents.

« Renter agrees fo release and hold Avis harmless for any GPS by Garmin failures.

« Taxes not included in the estimated total will be applied at time of rental.

Gas Service Option

= Fees for the Gas Service Option are not included in the Estimated Total,

« Fees are assessed and applied at the time of rental.

« Fees vary by location and are determined by current market value of gasoline in surrounding area of rental location
and the fuel fank size of rental vehicle.

« Customer will receive no credit or refund for unused fuel left in tank at time of return.

Roadside Assistance

= Taxes notincluded in the Estimated Total will be applied at the time of rental.

» Roadside Assistance service is available at all participating locations in the U.S., Canada, Puerto Rico, & U.S. Virgin
Islands and New Zealand.

« Roadside Assistance covers the cost for assistance with key replacement, lockoutls, tire change service fee, jump
starts and emergency fuel delivery (up to 3 gallons).

« Prohibited use of the vehicle will void this option.

Satellite Radio by SiriusXM®



Date: November 17, 2015

Name of Traveler: Michael Etienne, Esq. -

Destination: Omaha, NE

Dates of City Travel: From: May 24, 2015
Purpose of Trip: IIMIC 70" Annnal Conference in Omaha, Nebraska May 22-25. 2016

City of North Miami, Florida
TRAVEL REQUEST

Department: Office of the City Clerk

Mode of Transportation;

Air

(If teast expensive ntode not chosen, provide Jastification below)

To: May 26, 2016

: ESTIMATED COST Will vacation be combined with trip? TYes I No
Registration - 600.00 Aftach written documentation supporting this travel
Transpottation 172.18 Information on trip atiached? M Yes O No
Meals 256..00
Lodging 235.14 Travel was included in budget? EIYes 3 No
Other — Local Transportation - *(Explain answer no)

Rental Car Dy 2L 7.820.68
Total Costs , $ 2084.00
Less Prepaid Expenses e
Advance to Traveler $ /b '
Signature : itl 8 i 1S
Travelor |

: B Meal Detail

- Date - | 8/21/2016 |- 5/22/2016 | 5/23/2016 . | 5/24/2016 " |. 5/25/2016 | 5/26/2018 | - = B
Breakfast — 15% -$9.60 $9.60 $9.60 $9.60 $9.60 $9.60 $57.60
Lunch —30% $19.20 $19.20 $.00 $.00 $.00 $19.20 $57.60
Dinner — 55% . $35.20 $35.20 $.00 $35.20 $.00 $35.20 $140.80
Tetal $64.00 $64.00 $9.60 $44.80 $9.60 £64.00 $256.00
COMMENTS
Per diem $64 per day

Account No. 001-03-407001-512-305-000

‘Voucher No:

Date;

X APPROVED
@Af . u!l"’!li_

DEPARTMENT HEAD DATE
| RISK MANAGEMENT ADMINISTRATOR ~ DATE
BUDGET DIRECTOR \/ DATE
DATE

Y MANAGER



h@tWireﬂ . Hotels Cars. Flights

Vacations @ s Sign in
s
Raturn to reaults
About your car rental
Frl, May 20 at 11:00PM to Thu, May 26 at 5:00PM :
Denver Inth {DEN} to Chicage O'Hare Infl, {ORD}
i Canwo help?
= Car 2417 booking assistanca
- s Pek-up at DEN 4 Q. 1.866-847-0041
Salapt Dally rate | Total price” Miles Lanation Aganoy W Tolkfree
$767.88 230
‘ $2332 Lowast Untimitad On Alport - Shutte ta Vandar syl ot Rofaronce number 14340-289-823
i“) to{alpdce | Y B B s L ST U oL PSP O PO
ek : [ R E " :
Dolar accenis! credht card and debitchack card de;:oans. ! ; T!’i p 3Hmm B W
@ 32 | STET4D Umtmisd | OnAmon.ShutltoVendor | JEsM Thity |
. i i i : i Dollar Rent a Car - Speclal car
Drop-off at ORD | On Alrpart- Shuttle to Vendor W “*Dallar e
* Ralas are stknen in S doliar, Total eosl far cetali rate (esorvations & an pytimato bascd on fa agency's publshed rtes, taxss and fres, Car dally rate §23.32
an¢l are aubjact o ahange. There s no guarantee that this price wil be in affact at the time of yeuwr Booking.
Rental days 6
! o Esfimatad taxes and $617.75
: Book Now! Pay Iater. Free Canceliation. fees:
Estimatad subtotal: $757.08
Review your Special car _ e e
w, Damage Protactien $63.00
(AL REFE]

.
| %" On Alrport - Shuttle to Vandor |

$23.32

y 3
{4 Unlimited mileage

Denver [nil, {(DEN)

On Alrport - Shutfle fo Vendor
per day
With thig unique pragram, the
$757.63 total rental company will selecta
compact-size of largar car at pick
w {f uf basad on avallabllity. You'rs
guarantead raom for et least four
i 2l passangars and ko pieces of
Car featuras luggage.

Compact size or larger butpriced llke & compaci**

*The makes/motels shawn sre examples anly, We are tnabls o guarantae a spaclis
makefodel, Aclied swkesimudelk are subject (6 avalaliily and vary by supplar,

Rontal Car Bamege Protection will ba

charged by Akanz Global Asslslance .

Estimated Total $820.68

Rental ear company will bifl yold whan yau
ratura the car.

Secure Checkout
s » = Requlred Flalds.

Optlonal Slgh M (IFyeu have an accaunl, sign in & faster booking.)

Driver Information
Entar the namals) e shown on government-lasued dentiflcation, Names cannot be Ghanged afier booking,
First Name *
Michael
Last Nama *

Email Address *

‘mefienne@holmallcom .
Canfirm Email*
metienne@hotmaileom

Phone Number *
9245481511

i Onteide US and Canada?

Pleass sonflrm your age and dopositterms *
@ Yes.|amage 25 ar aver.

Rental Car Damage Protection (recommended)

i

With Rental Car Damage Protecilon, you can focus more onwhere you're golng.

Top 3 reasans ta purchass Rental Gar Damage Protaction:

1. Paya up to $40,004 for theft, as wall a8 damage fram cofllslon or vandailam
2, No deductible, so coverage Kicks in at the first doliar
3. Pays befare any of your awn insurance

Plck up

“Friday, May 20, 2018, 11:00PM
Penver Intl. (DEN)

On Alrport - Shuttle to Vendor

Drop off
Thursdey, May 26, 2018, 5:00PM
Chicagn C'Hare Inll, (ORD)




Plans underwritten by Jefarson Inaurance Company of BCS Insurance Company depanding on
insurad'’s afale of residence, ABA Service Company s e licensed producer end administrator of
this plan. Tarms, conditions and exclusions apply, learn more. &

&' Yes, add pratection for only $6 USD per day.
This s §83.00 USD fotal  Hiw s e sosl saiculaled?

3 No, t dacline coverage and accept responsibilly for any damages that may occur to my rantal vehicls
“Think twice befora lurning down rental-car Insurance on your neat irlp,” — Wall Street Joumnal, Fal 2014

Credit/Debit card Qm

et

Card Number *

Sacurity Code
h

? _“;Wﬂma do 1 fine my securiy cots?

Firat fama * (aa apponrs an ¢ard)

Lagt Name * (as appears on card)

Middle Initlal
i i
i

Cousnttry *
iUnlled States M

Billing Acitirasa 1*
. -

Bllling Address 2

City*

Btata™

1

=2

Zip Cods*

i i

Bave My Infermation (Opfional sign up for faster boaking next time.)

Agres and Baok

# IMPORTANT! laccep! Hatwire's Terms of Use, Car Booking Rulss and Regulations
Privacy Polley, Rules and Restrictions and Suppller
terme and conditlens,

Reéuervations imay be cancelad al zny tims
withaitt panaliy.

‘el pay ialer when the agency bills you.

You can adif drivers at lhe counler for &
vhargs.

Tim agency redquires a craditidebit card in the
driver's nanw %o dapasil. The amaunt vares
ang cal bé usad oryyour card untd you refum
thw car,

Plok-uptdrog-off st i the apacifion
lncotiohs.

{Iriver must be preaant and bring D,

* Rales are shown in LS dutars, Telal cost for ratalrats rosorvations 18 an ssilmate based s e agency's published raten, tase ard fens.
ard are subfact i ehangs. Thote & no guarenlgs thal bk price wil e in atfect al the Jma of your booking,

*Tha snalies/mesdale shown ars peanydan onby. We sre lks to gusanten A spscile make/mpdal, Aotal makeadmadels are subjact o
avaliablity and vare by supplier,

<2 Yoltus what you think about eur cor dstalis page? &1

i

E Get subscriber-only offers and price alerls from Hotwirel
E TEnter your enll ackiresy | Lzip eota N Sutscive ©
; Save more by booking your trip as a package &) Privacy pokoy
1 .

4 000205 Hotwha low;, All tights ranswvad, Haltdtm, inc, & not respornsibin loe rantent ar axtomal wites, Holwdrs, tha Hatwir ke, Hol ot Hal Rale, “4.¢lar hatals. 2.styr pricat,” sl TapBlattar are



City of North Miami, Florida

- b TRAVEL REQUEST
Date: No;fember 17,2015
Name of Traveler: Michael Etienne, Esq. Department: Office of the City Clerk
Destination: Omaha, NE Mode of Transportation: Air

{If least expensive mode not chosen, provide justification below)
Dates of City Travel: From: May 20, 2016 To: May 26, 2016

Purpose of Trip: IIMC 70" Annual Conference in OQmaha, Nebraska May 22-25, 2016

ESTIMATED COST . Will vacation be combined with trip? OYes M No
Regjstration — 600.00 ¥ Attach written documentation supporting this travel
Transportation 172.18 Information on trip attached? & Yes O No
Meals 256-60 2.36. 80‘36
Lodging 2351 L. L Travel was included in budget? M Yes O No
Other— Local Transportation *{Explain answer no)
Rental Car 1894.67 »~ 4
Total Costs $1:894:67 2200034 IL
1.ess Prepaid Expenses ’ [ofs T
Advance to Traveler 59150678 L1 d1.4 7
Signature k"’“"%f -
Traveler /
Meal Detail
Date_ “&8/2172016 | 5/22/2016 | "5/23/2016 | 5/24/2016 | 5/25/2016 | 5/26/2015 | . L
Bredfast— 15% $9.60 $9.60 |F 396085  $9.60 £52:60-T8 " $9 60 $5760_33.40
Lund —30% $19.20 $19.20 8.00 $.00 $.00 $19.20 . $57.60
Dinmr — 55% $35.20 $35.20 $.00 $35.20 $.00 $35.20 $140.80
Tots $64.00 $64.00 K6 $44.80 8066 |  $64.00 $256:00" 2136, 30
COIMENTS
Per liem $64 per day

I\C @v/‘ 'APPROVED ’ /’l /} ,

Acomnt No. 001-03-407001-512-305-000 DEPARTMENT HEAD DATE |/
Vother No: Date: RISK MANAGEMENT ADMINISTRATOR  DATE
. T ;‘P
TN 7-5—1
BUDGET DIRECTOR ’ DATE

CITY MANAGER DATE




Thank you Michael, for renting with us! Your car is reserved

YOUR CONFIRMATION NUMBER: 26756778US6

Base Rate for 7 day(s) 1,272.58

Base Rate 1.272.59
Mileage: Linlimited

Rental Options --

None Selacted

Protections & Coverages 202.93
L.oss Damage Waiver (LDW) - 202.93
Surcharges & Fees / Taxes 419.15
Surcharges
GColorado Road Safely Fee 14.00
Concession Recovery Fee (11.11%) 164.54
Customer Facility Charge 15.05
Energy Recovery Fee 583
One-Way Equip. Fee G.06
Taxes
Tay . 220.03

Estimated Total ( USD)

Rate Terms

« Your rate was calculated based on the information
provided. Some modifications may change this rate.

« Under Age Surcharges are applicable at this location.
. One-Way Fee {One-Way Fee is subject to tax
" in certain locations. This ax is not reflected in

the Estimated Total)

CONTACT US

Reservations & Avis.com Assistance

1-800-230-4893

Wizard Number / Preferred Profile
Updates

1-366-B42-H852

Monday - Friday 8am-8pm EST

1,804.67




YOUR TIME & PLACE

PICKUP
Friday, May 20,2016 @ 10:30 AM

DENVER INTL AIRPORT - DEN

25500 East 78th Avenue
NA Denver, CO80249 ,US A

(1) 303-342-5500

Sun-8atOpen 24 hrs

AvisPreferred

RETURN
Thursday, May 26, 2016 @ 04:00 PM

CHICAGO OHARE INTL AIRPORT - ORD

10000 Bessie Coleman Drive
NA Chicago, IL 806866 ,US A

(1) 888-849-0277

Sun-SatOpen 24 hrs

AvisPreferred

RATE & BENEFIT INFORMATION

AWD # A421600 Wizard Number
Rate Type L.owest Coupon Code
Rate Code D1

Age 25+

Residence United States

N/A

NIA




.- YOUR CAR

Notes: Modifying Car & Rate will require reselection of options.

Economy Ford Fiesta or similar

Features
&
4 Door @ b Passengers
Air Conditioning % 1 large Bags
1 small Bags
JE2 08/12 mpy
&

RENTAL OPTIONS

Equipment / Services:

None

Protections / Coverages:

Loss Damage Waiver (LDW) Accepted
Personal Accident Insurance (PAI) : Declined
Personal Effects Protection (PEP) Declined
Additional Liability Insurance (ALI) Declined

YOUR INFORMATION

Name Michael Etienne

Email Address metienne@hotmail.com
Phone 9545481511

Flight Information N/A

Reseorvation Terms & Condlitions:
Optional Coverages

Acceptance of the L.oss Damage Waiver refieves the renter and authorized additional drivers of responsibilty for bss of, or
tamage to the Avis car, when they comply with the terms and conditions listed on the rental document jacket. At the tims of
rental, the customer must initial whether hefshe accepts or declines the LDW and optional services. LDW and optional
sarvices must be signed for at the rental counter.

LDW is taxable.

If LDW is not accepted, the customer is financially responsible for the full value of:




Accident damage

Glass damage

Stolen tems {radio, baitery, ete.}
Vandalism

Theft of the car

Exceptions; .

inh Wisconsin, if LDW is not accepted, the renter is liable for all loss or damage to the Avis car due to an accident or
reckless, wanion behavior.

in lilinois, { LDW & not accepted, the customer is financially responsible for the following types of damage, up to a
maximum of $16,000.00 for rentals : :

Aceident damage

Glass damage

Stolen termns (radio, batlery, elc.)
Vandalism

Theft of the car

® B ¥ B 8

Canceling LDW

QOnce LDW has been purchased, it must remain on the contract. The customer has the aption to return the car & close the
rental agresment; however, this could change the rate for the rental agreement and a different, possibly higher, rate could
apply for a new rental.

Excentions:
Customers who rent in New York and purchase LDW in New York can decide to cancel this service at no charge, within
specific guidelines:

« Renfal must be 2 days or more.
»  The cancellation must be within the first 24 hours of the rental.
« The actual renter must take the car 1o an Avis location for inspection & must sign a cancellation notice.

L:}ss of Uise
- The customer may also be responsible for reimbursing Avis for the revenue lost by not being able to use the car whils it s
being repaired or not recovered due to theft {referred to as Loss of Use),

Gilobal insurance coverages are always subject to change. Please verify at time of rental,

Age Reguirements
Rather than requiring customers to be 25 o rent, Avis at this location now renis to customers between the ages of 21-24
with a valld credit card and driver's fcense, An underage surcharge may apply. Additionally, the following restrictions also

will spply for renters between the ages of 21-24: Renters of ixury cars, mini-vans, 12-passenger vans, specialty cars, fuli-
size SUVs and premium SUVs will not be permitted.

Government Minimum Age Policy - Military (FEMA, US Postal Dept., Navy and Army) and Civillan Personnel

+  Minimum age - 18 years {no underage surcharge will apply) with government travel or purchase order
= Minimum age - 21 vears {no underage surcharge will apply) with no government travel or purchase order

Credit Card Policles

Avis accepts most major credit cards as credit identification at the time of rental.

Accepted credit card st Avis Charge Card, American Express, AT&T Capital, Diner's Club Infl, Discover, China UnionPay,
GE Capital, JCB, MasterCard, PHH, Sears and Visa.

Some locations may not accept each of the referenced cards.

Al the time of rental we will request an authorizalion on your charge card for the estimated rental charges. Whils this hold is
in place, the funds will not be available for your use. When the rentalis over we will process the reversal but the bank may
take time o post it back 1o the account.

Debit Card Policies

This location does accept bank debil cards with the MasierCard or Visa logo at the time of rental if you are at least 25 years
of age. You will be subject to & credit check to determine and ensure credit worthiness before releasing the car to you.

Currently, at all U.S. and Canada lpcations, debit cards are not acceptable as credit identification at the time of rental for
all makes and models identified in the Avis Specially or Slgnature Serles and for certain other premium vehicles. Avis
will generally request an authorization hold against your accaunt for the estimated charges of the rental but reserves the
right in is sole discretion, to request an exira value fo be based on certain factors as we deam appropriate. THESE FUNDS
WH.L NOT B8E AVAILABLE FOR YOUR USE. When the rental Is over we will process the reversal but the bank may take
time 1o post it back to the account.

if vou fail to return the vehicle as agreed, Avis wil obtain additional authorizations from your account o cover ihe rental
charges.

Avis Is not responsible for any refurned checks or over-drafts based on this policy.
Positive identification in addition to your driver's license may be required.

in the United States, Debit, Cash or Check cards can be used at the end for payment of rental charges. For. acceptable
credit identification and payment methods in couniries outside of the United States, please consuil the Renter's Guide and
search for the specific location.

Note: Prepaid Debit/Gift cards are not acceptable methods of credit identification to pick up a car at any location. One of the
above mentioned cards must be presented. Prepald Debit/Gift cards are accepted at time of return only.




Driver's License Requirements

Valid driver's license from country of residence is required. International driving license is required only for countries with
non-Koman ,alphabei. International driving license is & transiation only.

Public Liabilty and Property Damage
Additional Driver Policy

All additional drivers must be at least 25 years of age. The following are exempt from the addifional driver fee but must meet
all other driver reguirements: the renter's employer or fellow employee when on company business and renting under a
corporate account; the renter's spouse or domestic partner; the companion driver of a renter with a disabily who has
completed the non-licensed renter form; for insurance replacement rentals, company employses or family members who
are designated on the insurance policy. All other additional drivers must complete and sign an additional driver form and
present valid credit identification, A maximum of two additional drivers may complete a form.

For all US states other than CA, NV and NY, the additional driver fes is $13 per day per driver with a maximum charge of
365 per driver. The fee in New York is §3 per day per driver. The fee in Nevada is $11 per day per driver with a maximum of
$55 per driver. There is no addiional driver fee in California.

Additional Fees
Opticnal services, special equipment and one way fees are subject to tax in certain locations. The tax may not be reflecied
in the approximate total.

Frequent Flyer surcharges may be applied at time of rental,
Extensions or late returns may resull in additional charges.

DMV Checks

At the time of rental, the renter or authorized driver may be subject 1o an slectronic DMV check from the issuing stale of the
driver's ficense, or may be asked to sign a declaration attesting to spacHic criteria:

«  The renterfauthorized driver has a valid icense thatl is not currently suspendead, explred, revoked, cancelsd or
surrendered.

» The renterfauthorized driver has not, within the last 36 months Had 1 or more convictions for reckless driving.

» The renter/authorized driver has not, within the last 38 months had 1 or more convictions for driving under the
influanca (DU}, driving while intoxicated {DW1), or driving while alcohol impaired (DWAD.

« The renter/authorized driver has not, within the last 38 months failed to report or leave the scene of an accident.

» The renterfauthorized driver has never been In possession of a siolen vehicle or used a vehicle in a crime.

» The renter/authorized driver has not, within the last 24 months had 3 or more convictions for moving violations
(including seat belt viglations),

= The renter/authorized driver has not, within the last 38 months had 3 or more accidents

Rate Reguirerments

Renlers who have indicated a country of residence outside of the US will be required 16 present a non US issued drivers
licehse and a non US issued passport OR an international airiine tickst at the time of rental to qualify for the rate.

Rental Options
i you have added any of the following rental oplions to your reservations, terms and conditions may apply.
GPS By Gamin®

« Avaiiable at participatiing locations.

= Minimum age s 25 but may vary by locations, underage surcharges may apply at certain locations.

» Relability of directions subject to timing of software implementation as well as that of which has been provided by
fhe maker of the installed maps.

= | {renter) acknowladge that the rental vehicle may be equipped with GPS by Garmin which utlizes global posttioning
systam, | acknowledge that WhereZ may be limited by atmospheric or topographical conditions, | further
acknowledge that GPS by Garmin may be rendered inoperative if GPS by Garmin is tamperad with or destroved
and or damaged in an accident or f the satellle systems are cbsirucied and inoperative.

= Customer is responsible for all costs in the event of lost, stolen or damaged GPS by Garmin unit and all of s
components,

- Renier agrees o ralease and hold Avis harmiess for any GPS by Garmin failures.

» Taxes not ihcluded in the estimated total will be applied at time of rental.

Gas Service Option

= Faees for the Gas Service Option are not included in the Fatimated Total.

= Fees are assessed and applied at the time of rental.

« Fees vary by location and are determined by current market value of gasalineg in surrounding area of rental location
and the fuel tank size of rental vehicie.

+  Customer will receive no credit or refund for unused fuel laft in tank at ime of return.

Roadside Assistance

« Taxes not included in the Estimated Total will be applied at the time of rental.

» Roeadside Assistance service Is avaliable at all participaling locations in the U.S.. Canada, Puerlo Rico, & LS. Viegin
islands and New Zeatand,

= Roadside Assistance covers the cost for assistance with key replacement, lnckouis, tire change service fee, jump
starts and emergency fuel delivery (up (o 3 gallons).

» Prohibiied use of the vehiclke will void this option,

Satellite Radio by SirusiM®




= Taxes not included in the Estimated Total will be applied al the time of rental.
= Available at participating U.S. locations

Other Options e T

= Rental options not selectedioffered on the avis.com website can nat be modified onling.
« Taxas notincluded in the Estimated Total will be applied at the time of rental,

« ModFications to these rental options must be made by contacting customer service or can be made at the rental
counter.

SMS Policy
Opt-in
Avis Mobile Notifications is a standard rated subscription alert service providing time-sensifive mobiie alerts to customers
that include updates to current/upcoming rentals, promaotional offers, MMS and coupons about Avis. By signing up vou agree
o receive lext messages regarding your rental status. We do not, but could, use an automaiic telephone dialing system io
daliver our texi messages. Consent is nol required to purchase goods or services.

Opt-o1t

To Opt-0ut {discontinue service), text “STOP“ to “48400" from your mobile device. You will not receive any additional text
messages. You may also Optout by texting "QUITT, "END”, "CANCEL", "UNBUBSCRIBE", or "5TOP ALL" fo any text
message you receive or to short code 48400, You can also manage vour text messages by updating your Avis profile at
Avis corm. Simply select "No® from the SMS Nofifications option in the communication preference section of your profile.

Help
To get help, text "HELP™ to “48400" or emal custserv@avis.com or calf 1-800-352-7000

Carriers Supported (LS. only)

ATET, Sprint, T-Mobile®, Verizon Wireless, Virgin Mobile USA, L§ 8. Cellular®, Metro PCS, ACS Wireless, All Wes! Wirpless,
Biuegrabs Boost USA, Cambridge Telecom, Celicom, Cellular South, Cantennial, Cincinnati Bell, Cricket Communications,
Cellular One of East Central Hincis, Appalachian Wirsless, Farmer's Mutual Telephone Company, General Communications,
(Golden State Cellular, PC Management, Infand Ceilular, ilinois Valley Cellular, Nex-Tech Wireless, Nucla-Nalurita, nTelos,
Revol, Siver Star PCS {Gold Star), Snake River PCS, South Central, Syringa, Thumb Gelular, UBET Wireless, Unicsel,
Unlted Wireless, and West Central Wireless.

*T-Mobile is not lable for delayed or undelivered messages

Carriers Supported {Canada only}
Allant Mobility, Bell Mobility, Eastlink, Fido, Mobilicity, MTS, NorthernTel Mobility, Pubiic Mobile, Rogers Wireless, SaskTel
Mobitity, Telébec Mabifité, TELUS Mobility, Vidéoiron, Virgin Mobile Canada, WIND Mobile

Complete Terms and Conditions & Privacy Policy:

Warmranty
Avis Budget Group will not be fiable for any delays i the receipt of any SMS messagas connected with our sms Gateway.
Belivery of SMS messages is sublect to effective transmission from your wireless service provider/network opsrator,

Privacy

We will only use your information o provide you the services you request and as sel forth in our privacy notice which can
be found at www.avis.comiprivacy.

Fee

Avis does not charge a fee for text ﬂlessag ny service, Standard messaging and data rates may apply, we are not
responsible for any charges from a person's service provider that may result from us providing this service. Avis assumes
no responsibifity for charges incurred by signing up for this text messaging service, Any lext messaging fees that you incur
will be billed on your individual moblle provider bill.

Travel Into Other Countries

Vehicles at this location can be driven throughout the continental U8, with no restrictions. Based on avallability, ong-way
rentals may be allowed to some U.S. cities.

Vehicles may be driven Into Canada with no restrictions. The rental courter must be nofified at the time of rental that you
pian to drive into Ganada so we may issue a Canadian Non-Resident insurance Card (provided at not cost). Based on
availabiiity, one-way rentals may be allowsd to some Canada cities. Vehicles at this location are not allowed into Mexico.

e-Tolls
If you do not pay cash for olls, you autornatically opt into our e-Toll service, pursuant 10 which you agree o pay us or our
wll program administrator, with whom we will share your credit card/debit information, for all tolls incurred during vour rental
and @l related fees, charges and penalties. Under the e-Toll program, once you pass through an electronic {ol, you will pay
a convenience fee of $3.95 for each day of the entire rental perlod, including any days on which e-Tollis notused, upto a
maximum of $16.95 per rental month, plus incurred tolls at the maximum prevaling rates posted by the joll authorily, You
can avoid the convenience fee and any other charges by paying the foll in cash, using your elactronic tolt device, or avoiding
any cashiess ol road or passage. Please be aware of roads that maybe "cashless tols” and drivers on these roads are
not ghle to pay cash once they have entered these roads. You autormnatically opt into our e-Tol service program and will be
charged $3.95 for each day of the entire rental period, including any days on which e-Toll is not used, up to a maximum of
$12.75 per rental month, plus incurred folls at the maximum prevaiiing rates posted by the toll authority. The charges may
take 4-8 weeks after the rental o be billed to your credit card/debit card on file.
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Date; EOV’e_m,bgg__ 17. 2015

City of North Miami, Florida
TRAVEL REQUEST

Name of Traveler: Michael Etienne, Esq.

Destination: Qmaha, NE

Dates of City T tavel: From: Max 20, 291§

Purpuse of 'Ihp IIMC 70“‘ Annual Conferenge in Omaha, Nebragka Max 22-25, 2 16

N Mode of I‘ransportatmn

Deocar

D'epart_ment: Ofﬁg of the City Clerk

Aip._
_ (Ij‘[east a!gpmsive node #01 chosen, pravidzjnstyicaﬂan Ivelaw)

To: Ma126,2016 |

Wil vacation be combined with frip? JYes

233121

("i\\

. ““ESTIMATED COST HNo
Registration — . 60000 - ' Attaah wriiten documentation supporting this travel
T&"anspom*ion 172,18 quorﬂlatiﬁn on trip atsched? [ Yes (I No
Meals 256..00
Lodgmg - : 235,14 Travel was included fn budgat? EIYes a No
WOﬂwr LucaI Transportatlon L - *(Explain answerno) :
" Rental Car 12?11182068 o
Total Costs. - - . §2084.00 . T
.LessPrepaidepenses o R - L
Advyance 1o Traveler $ N .
| 'Slgnamre el T ft tiLLs_
o : Traveler g Lo ‘

- Date ] 5210016 | 523/2016 | 572312016 - | 5[2472016 . 575/2016 | 5068018 | . ™ [
| Breakfast— 15% -$9.60 | $9.60 $960 | $9.60 | $9.60 [ 9$9.60 $57.60
Lunch —30% $1920° | $1920 f  $00 | 00 | $00 | $1520 . $57.60
Dinner—55% - | -. $3520 | '$3520 | _ $.00- $3520 | $.00 $35.30° $140.80
Total . $64.00 $64.00 | $9.60 $44.80- [ $9.60 $64.00 $256.00

SR — '
Per dlem $64 perday
C@ APPROVED .
| ' ~ | IS
Account No, 001-03-407001-512-305-000 DEPAR’I‘MBNT HEAD DA
Voucher No: Date; RISK.MANAGEMENT ADMINISTRATOR ~ DATE

E/Z? //5

DATE




—tyourmissthis-dendline-please-bring thisFosmand payment-with-yourtothe BME Canference Registratien Dresk-at the-CentaryLink Convention Center

IIMC Registration Form ¢ Delegate Information

"y
'

' L}
Print or type all information

first Name Michaet Last/Surname Etienne

e MMC_ X FirstiMC Canf, ( ¥/ Ny Celi Phone{  } 994-548-1511

First Nama ar Nickname to appear on badge Michael JobTilefPosition  Elected City Clerk
Munidpality City of North Miami State/Province FL Country JSA

Mafling Address 776 NE 125 Street GiryNorth Miami ipPostal Code 33167
Work Phone 305-885-9817 Fax 305-888-0497 E-mail metienne@northmiamifl.gov

Please check box if you need special assistance {physicatly challenged, etc) (1 Type of Assistance

Discownt Program (cirde) Deduct discounts on this form prior te Total before submiting payment to [1WC,

+  FirstTimer Yes No $50.00 +  Multi-attendee  Yes  No
Regions 6,7, 8 Member Yes No $50.00
GUEST INFORMATION (HIMC Members Cannot Register As Guests)
Name Frst name to appear on hadge
Municipality State/Province Lountry

REGISTRATEON FEES IN U.S. DOLLARS (Rayment must be received by 404716 for Early Bird Rate)

O or Before After

DELEGATE PACKAGE He. 4104116 404716 Total
[IMC Membar/Associate 1 @ $600.00 $650.00 5600.00
[IMC Retired Member I $195.00 $245.00 $
IiMC Ragion X* (Canada) _______ @ $460.00 $510.00 $
IC Region XI* {Outside Horth Amesica) No Other Discounts Apply - @ $395.00 $445.00 $
Nea-Member - @ $815.00 $865.00 $
Guest Package @ $265.00 $315.00 $
OPESGNAL ACTIVITIES Al costs in 115, Dallars}
Saturday, May 21 - Athenian Dialogues
« Lean In: Women, Work and the Wil to Lead by Sheryl Sandbery @ $110.00 $
« The Fex and The Whirlwind: General George Crook and Geronima, a Paired Biography by Peter Aleshire $130.00 $
Saturday, May 21 - Academy Seminars '
« Social Media 201: YouTe Social - Now What? - AM @ $179.00 $
- Strategic Planaing for the Municipal Cleri’s Office — AM ‘ P $179.00 §
+ Conflict Resolution in the Workplace: What It is Costing Your Organization and How to Resolve It — PM —— @ $179.80 $
+ A Profession in Transition: Lessons Learned from she City of Austin's Bectronic Records
Management Strategy implementation - PM ) @ $175.00 $
Sunday, May 22 - Athenian Dialegue
« An American Origina!: Walt Disney by Bob Themas @ $110.00 $
« Mandela’s Way: Lessons on Life, {ove and Courage by Richard Steagel @ $130,00 $
Sunday, May 22 - Academy Seminars
« Human Rescurces Persanal Liability: How to Protect Yourself — AM ——— @ $178.400 $
« Parks and Recreation: Clips and Tips te be an Effective Municipal Clerk — AM ——. @ $179.00 $
+ Al Stressed Uip and Nowhere to Blow! - P @ $179.09 §
- Great Leaders SROW: Becoming a Leader for Life — PM @ $179.00 $
MCEF Fundraiser T-shirt
. checkone: s [ LU o [ & S5m0 s
Tuesday, May 24
« Offsite Education Session — Histeric Omata @ $35.00 $
ALLWEEK
- “Explore Omaha’ MCEF Fundrakser @ 43000 $
Submit Registration Form with payment by check/money order credit card (in U.S. funds) by above dates,
Payment must accompany registration form. Do not mail and FAX same fegistration form. Agply All Discounts 5
(W] CHECK ENCLOSED PAYABLETO Ii¥iC foraL ¢ 600.00
American Express/Visa /Mastercard/Discover # Total Amt. Charged  §
Expiration Date Card Holder's Signature

Yo can FAX this Form to IMC 2t 909/944-8545 OR ma to IIMC, 8331 Utica Avenue, Suite 200, Rancho Cucamonga, CA %1730 postmarked by May 8, 2016,

Prefioninany Lrogram 2046




YOUR ITINERARY RECEIPT

YOUR CONFIRMATION CODE H5LNVV
BOOKING DATE Wednesday, November 18, 2015
STATUS Confirmed

Flight

Fort Lauderdale (FLL) Friday Departing: 8:15 PM

Denver (DEN) May 20, 2016 Arriving: 10:22 PM
Flight: 355  Terminal: 4 Miles: 1703 Duration: 4h7m
Chicago (ORD) Thursday Departing: 5:30 PM
Fort Lauderdale (FLL) May 26, 2016 Arriving: 9:31 PM
Flight: 425 Terminal: 3 Miles: 1182 Duration: 3h1m
Customer Information
rame FREE SPIRIT Number Asszisiance
MR. MICHAEL ETIENNE 167998224 ‘None
Bags
Mams Carry-On Ghecked
MR. MICHAEL ETIENNE 05 0 0
i
H
H

o




Seats

Mame Seals

MR. MICHAEL ETIENNE 12D :+ 14D

:Contac:t Information

MICHAEL ETIENNE metienne@hotmail.com  954-548-1511
13655 NE 10th Avenue

107

Miami, FL 33161

United States of America

PURCHASE PRICE

Flight Price s112 =

Seats "26 %

MR. MICHAEL ETIENNE ) e e
H
- 4 - $

GOVERNMENT'S CUT $33 o2

. Security Fee $11.20

Passenger Facility Fee $9.00

. Segment Fee $8.00

Federal Excise Tax $5.72

Total $172 ¢

Total Pald ~ $1721%

Thank you for choosing Spirit. We look forward to serving you on your upcoming trip!




‘hetwire

Comfort Inn Omaha at 2920 S, 13th Court

2920 S. 13th Court
Omaha, NE 68108

(402) 342-8000

Hotel details

Amenities

i}
-

=< @ v

@ i

'.Free breakfast

Pet friendly
Indoor pool(s)
Smoke-free rooms
Fitness center
Pool(s)

Business center

Accessibility

&l

In-room accessibitity

Reservation details

Hotel confirmation
65870018

Hotel itinerary
6953011266

Check-in
Sun, May 22 - 04:00pm

Check-out
Wed, May 25 - 11:00am

Primary guest
Michael Etienne
Must be present at check-in

Charged to Visa (7356)

$48.00 per night x 3 nights $144.00
X 1 room -
Hotel chooses bed type

Taxes recovery $37.39
charges + fees

Hotwire total $181.39
due today (USD)

Trip total (USD) $181.39

Have a question?

Give us a call at 1-800-845-4026,
visit our help center, or email us.
We are available 24/7, toll-free.




Our policies

* Primary guest must be 21 and bring ID

» Hotels will require a credit card when you check in; debit cards may not be accepted
» You'll pay the hotel directly for additional charges, like room service or resort fees

» Rooms will sleep the number of guests, but bed types and sizes aren't guaranteed

* Sometimes amenities may be closed for the season or for renovation, though we try to show what's
currently available )

e All bookings are final. No refunds or changes.
* Terms of Use
* Privacy Policy

* Hotwire's Travel Products Rules and Restrictions




hetwire
Super 8 Castle Rock Co

1020 Park St
Castle Rock, CO 80104

(303) 688-0880

Hotel details

Amenities

Free parking

Free breakfast

W) 4

Free internet

Pet friendly

.,))

Internet access

Reservation details

Hotel confirmation
81892096

Hotel itinerary
5576634552

Check-in
Fri, May 20 - 01.00pm

Check-out
Sat, May 21 - 11:00am

Primary guest
Michael Etienne
Must be present at check-in

Charged to Visa (7356)

$49.00 per night x 1 night ~ $49.00
x 1 room
Hotel chooses bed type

Taxes recovery $12.55
charges + fees

Hotwire total $61.55
due today (USD)

Trip total (USD) $61.55

Have a question?

Give us a call at 1-800-845-4026,
visit our help center, or email us.
We are available 24/7, toll-free.




Our policies

Primary guest must be 18 and bring ID

» Hotels will require a credit card when you check in; debit cards may not be accepted
* You'll pay the hotel directly for additional charges, like room service or resort fees

* Rooms will sleep the number of guests, but bed types and sizes aren't guaranteed

* Sometimes amenities may be closed for the season or for renovation, though we try to show what's
currently available '

* All bookings are final. No refunds or changes.
 Terms of Use
* Privacy Policy

» Hotwire's Travel Products Rules and Restrictions




hetwire

Econo Lodge Hammond

4000 South Calumet Avenue
Hammond, IN 46320

(219) 931-0900

Hotel details

Amenities

Free parking

=

Free breakfast

Indoor pool(s)

i o ¢

Pool(s)

&

Self-service laundry

Reservation details

Hotel confirmation
65873892

Hotel itinerary
5032247147

Check-in
Wed, May 25 - 03:00pm

Check-out
Thu, May 26 - 11:00am

Primary guest
Michael Etienne
Must be present at check-in

Charged to Visa (7356)

$44.00 per night x 1 night  $44.00
X T room
Hotel chooses bed type

Taxes recovery $9.75
charges + fees

Hotwire total $53.75
due today (USD)

Trip total (USD) $53.75

Have a question?

Give us a call at 1-800-845-4026,
visit our help center, or email us.
We are available 24/7, toll-free.




Our policies

Primary guest must be 21 and bring ID

Hotels will require a credit card when you check in; debit cards may not be accepted
You'll pay the hotel directly for additional charges, like room service or resort fees
Rooms will sleep the number of guests, but bed types and sizes aren't guaranteed

Sometimes amenities may be closed for the season or for renovation, though we try to show what's
currently available

All bookings are final. No refunds or changes.
Terms of Use
Privacy Policy

Hotwire's Travel Products Rules and Restrictions
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IIMC And Omaha -
A Celebration Through
A Learning Community
Investing in Education

For many of you, attending the IMC Conference
in Omaha will be the single, largest professional
development and networking opportunity that you
will engage in all year. It is not just education and
networking, but for four days you will be part of an
extensive learning community.,

As Municipal Clerks, you are the ones who are in
touch and on frack with tegislative responsibilities
and operations. All of you are the gateway to city
hall for your citizens and are, unequivocally, one
of the team members the elected officials count
on to make sure public meetings, public records,
elections and speciatl projects operate smoothiy.

Your job is multi-facelted and changing. New
citizen demands, legal changes in procedures and
new information technclogies increase the speed
and requirements for you to plan and expedite so
many different tasks aof once, This requires you o
engage in continuing education and networking
to keep abreast of changing laws and trends.

IMC Annual Conferences provide ¢ vehicle

for members to receive the background and
knowledge needed to help them deal with cumrent
problems. The future of municipal government
depends on informed public officials.

In Omaha, Delegates will hear keynote speakers
who will speak to you about Why the Struggle

is Real and How-te-Stop Global Whining by
B.O.0.G LE. Thase sessions, humorous and insightful
in nature, will provoke thought to strengthen skills,

and will blend well with a variety of concurrent
education sessions with topics on Generations
Colliding, tions, Tigers and Mayors, Alone Together,
Relieving Overload, Advanced Parliamentary
Procedures, In The Line of Duty: When Values
Clash With Responsible Service, and Ditching the
Cookie Cutier Mentality. All of these sessions can
help you and your community fo stay ahead of o
challenging and fluctuating environment,

Of cousse, there will also be numerous
opportunities to network and connect with
colleagues from throughout the world. Af the

2015 Conference, more than nine countries were
represented including Canada, Buigaria, Scaotland,
the United Kingdom, South Africa, israel, Belgium,
Macedonia and the Netherlands.

Producing o high-quality Annual Conference
involves myriad hours by IMC staff, speakers,
trainers and the Omaha conference committee.
The time invoived is attributed to a communal
commitment to professional development and
lifelong learning. '

If you've been to an BIMC Annuai Conference

in the past, we commend your commitment to
confinuing education and lock forward fo seeing
you in Omaha, May 2016. If you've never attended
an IMC Annual Conference, then make Omaha
your first of many and come join the iearning
community,

Conference APP and WI-FI are sponsored by Municode.

{¢municode

The natior’s inaghing




On behdlf of the City of Omaha and the Nebraska Municipal Clerks,
we would like to officially invite you to attend and participate at the
70th IMC Annual Conference on May 22-25, 2016. The Conference
will be held ¢t the Omaha Hilton and Centurylink Conference
Center in historic downtown Omaha.

The Conference promises to help you Invest in your Education with
numerous interesting and informative educational sessions and

fun opportunities to network. The all-conference theme is the '70s so
bring your leisure suits, miniskirts, tie-dye shirts and hippie atfire. We will
be dancing fo music of the.'70s and enjoying some greal Midwestern
hospitality.

Plan to come early and visit some fabulous attractions such as: the werld famous Henry

Doorly Zoo and the new African Grassland exhibit; Boys Town home fo Father Flannigan; the
Strategic Air Command and Space Museum with its amazing aircraft display; the Joslyn Art
Museum with its Chilhuly glass sculpture; and, the Durham Western Heritage Museum, offering a
fascinating look at the history of Omaha.

We also hope you will fake advantage of the 80 diverse restaurants, bars and shops in the
beautiful downtown areq, all within walking distance of the hotel.

So, dust off the bell-bottoms and go-go boots and join us for a "groovy” time at the 70th IMC-
Annual Conference in Omaha, Nebraska.

We hope to see you therel

Buster Brown, CMC
Omaha City Clerk

TR

inslitute Directors - Education Chairs Colloguium
Sunday, May 22 « 9:00 a.m, to 3:00 p.m.

Institute Directors and State/Provincial/National Education Chairs convene to discuss
current issues affecting IMC's Certification institutes and Academy programs, share
ideas, innovations and suggestions for Municipal Clerk education improvement. IMC
Officers and Committee Chgirs will also join the discussions.

The Colloguium is open to dll Delegates: Laserfiche Corporation sponsors the
Colloguium.

Annvat-Conference—Omahay NE————




4-Day 2016 Annual Conference

The 2016 IIMC Annual Conference in Omaha,
NE, promises to be great in a number of ways!
The Conference sfill includes all of the excellent
education programs and events that you're
accustomed to, but in a condensed limeframe.

Several years age, IMC's Board of Directors heard
from its members that white they love aftending
the Conference, being out of the office for five
days was toc long.

In 2015, IIMC launched its first-ever four day Annual
Conference, saving you time and money, but still
providing you with ail of the same outstanding
education programs, networking opportunities,
events and poinis you have come to expect and
love from our Annual Conferences.

However, in reducing the number of days from

five to four, IMC did not reduce the number of
education points offered or eliminate any food
and beverage functions or events, Beiow are
answers fo guestions regarding the format, costs of
the conference, education program and poins,
and other information:

& What do Treceive In a four-doy conference?

A: Everything as before. The 2016 Conference will
have 16 education hours for a possible total of
eight education points, same as in past years,
There will be two general sessions; 35 concurrent
educaiion sessions; and the Saturday and
Sunday Academies and Athenian Diglogues
remain unchanged. All the other evenis remain
infact including food and beverage functions, -
opening reception, opening ceremony, all
conference event, annual business meeting,
and annual banguet.

G What ore the benefils?

A: Plenty. We have compressed the days so s fo
remaove a lot of the "downtime,” meaning you
gef the same great conference program and
education in one less day.

Toth IMC Annual Conference = Omaha NE

& How does this new conference formot benedid
me and other Delegules?

A: One less hotel night’s costs and food, an
average savings of $250.00 per delegate, and
one less day away from the office,

G Whot will i cost?

A: The Early Bird Delegate fee is $600.00; however,
other HIMC discounts stit apply. If Omaha is your
first IMC conference, you will have o wonderful
experience attending the sessions, meeting
colleagues from around the worid and enjoying
what the conference has to offer. If you're o
conference veteran, then IIMC will be anxious to
hear your views about the 4-day format.

The 2016 Conference theme is "investing In
Education.” That is an appropriate theme that will
reverberate throughout the Conference in more
ways than one. We look forward to seeing you in
Omaha in May 2016.

Registration and aiftendance at the IMC Annudl
Conference sessions, meetings, events and
other activities constitutes an agreement by

the registrant {Delegate/guest) to IMC to use
and distribute (both now and in the future)

the registrant’s or attendee's image or voice

in photographs, videotapes, DVDs, electronic
reproductions and audiotapes of such events and
activities. '




2016 Conference 4-Day Schedule*

' All education sessions, meetings, exhibit hall and registration
will be held in the Centurylink Convention Center

Saturday, May 21

Conference Registration
QOpens

2015/16 IMC Board of
Directors Meeting

MCEF Board of Directors
Meeting

Athenian Leadership
Society Didlogues
Academy Sessions

Sunday, May 22

Conference Registration
Athenian Leadership Society
Diclogues :
Academy Sessions

Institute Directors Colloguium
Exhibit Hall Cpens/MCEF
Silent Auction - Exhibit Hall

Total Education Hours = 146 hours

State/Provincial/Nafional
Association Presidents
Roundiable

Committee Leadership
Crientation

First Time Delegate
Orieniation Meet and Greet
President’'s Opening Recep-
fien — Exhikit Hall

Monday, May 23

Grab and Go Breakfast
Opening Ceremony

Region Meetings

General Session

Institute Directors Meeting
Exhibit Haill Grand Opening/
Luncheon

Concurrent Sessions

Region Dinners (optional)

= Total Education Points Awarded = 8 points

Tuesday, May 24

» General Session

¢  Concurrent Sessions

*  Exhibit Hall Lunch

o« Al-Conference Event

Wednesday, May 25

*  Annual Business Meeting
Breakfast

*  Annual Business Meeting

* Lunch on your own

* Concurrent Sessions

*  Annual Reception

= Annual Banguet

*Schedule Subject to Change

20tk AL Annual Conference- Omaha, NE—




General Sessions

This year, IIMC will be offering two General Sessions presented by humorous and mecaningful speakers
who will keep you on the edge of your seat laughing as you learn te cope with real-life situations.

Monday, May 23, 2016
1:00 p.m. - 2:30 p.m.

The Shruggle Is Real Staying Right Side Un
When Things Are Turned Upside Down

Dr. Marché Fleming-Randle,
Ph.D.

Assistant Dean. Fairmount College of
Liberad Arts and Sciences

Wichita Stale University, Wichita,
Kansas

“Life is ke o box of chocolates.”
"When life gives you lemaons, make lemonade.”
“Don't wory, be happy!”

We have dgll heard these sayings and they are all
well and good - but only if you crre hungry or thirsty!
Who are we kidding?!

Let’s get real because the Struggle is Reall

A struggle can be thought of as any work or task
that one is engaged in, which involves a greaf
deal of labor, sweat and fears. There is no denying
that everybody faces some sort of struggle in his or
her job or perscnal life af some point in fime. Why
have we been groomed to just brush them off?
What if we don’t like lemonade?!

During this session you will learn to shift your mindset
and walk away with a set of skills to help you deal
with the struggles you face in your life and career,
You will leave with a positive, can-do attitude
which can lead to a siress free fife, higher levels of
productivity, greater health and happiness.

Don't miss this high energy, belly laughter inducing,
interactive, and surprise filled oh-so-real session.,
This “Oprah Winfrey Style” session is just what

IMC ordered to kick off the 2016 IMC Annuai

70th HMC Annual Conference - Omaha, NE

Conference. The Struggle is Real and Dr. Fleming-
Randie will reignite your fire of excellence and
motivate you to take positive, consistent action
when you feel fike giving up on life's sfruggles.

Marché Fleming-Randie, Ph.D. or "Dr. Shay” as
she is often called, began her career at Wichita
State University in Kansas in 2007 and is currently
an associate dean for the Fairmount Coliege

of Liberat Arts and Sciences. She is the college
licison for student services planning, grades and
implementation, encompassing undergraduate
recruitment activity, the enrollment process, and
matriculation to degree completion. She is an
Ethnic/Women Studies lecturer, author, moftivational
specker, advocate and public intellectual.

Her involvement extends across all aspects of the
campus and into the community with projects and
organizations such as: Breast Cancer Awareness
Committees; the American Red Cross; the Cenfer
for Health Equality Advisory Council; Honoring Qur
Diversity; the Wichita State Councit of University
Women; Wichita State Women's Association;
Tiifford Diversity Committee: and numerous other
Programs.

Fleming-Randle began speaking for IMC aft the
2014 IMC Annual Conference in Milwaukee,
Wisconsin cs the resident diversity expert and haos
been back by popular demand ever since. The
2015 IMC Conierence Delegation spoke loud
and clear when it came fime for conference
evaluations and we listened. Dr. Shay has been
calied "IIMC's Version of Oprah' and was the
number one most requested speaker for 201 4.
IMC is delighted and honored fo have Dr. Marché
Fleming-Randle open the 70th IMC Annudal
Conference in Omaha, Nebraska.




Tuesday, May 24, 2016
8:00 a.m. - 9:30 a.m.

Stop Globul Whiningh Get What You Want
With What You've Got

Christine Cashen, CSP

Highiond Vililoge, Texas

Across the globe, in all
professions, we are being forced
to do more with less ~ fewer staff,
declining resources, smaller budgets and 40 hours
of stuff to do in a 24-hour day. Even though this
reality is nothing new, it can wear you downl!

So what fo do? You can waste energy complaining
and be part of the problem, or you can be part of
the solution and help us Stop Global Whining!

This program will teach you to B.O.0.G.LE and
provide you with the skills you need o get the job
done using what you've gott We all have the tools
that we need to succeed. Often we just need

to rethink the way we use them and get a little
creative.

Fasten your seat belt and laugh as you learn while
Cashen delivers a fast paced, hilarious program
that will focus on:

*  Creafing ¢ better day with more energy and
fime management tools

« Discovering how humor can increase job satis-
faction, improve morale and reduce stress

+«  Communicating effectively by understanding
different persongiity styles

* Learning the secrets to defuse anvone and
handle conflict like a pro

For more than 15 years, Chrisiine Cashen

has jozzed an amazing variety of audiences
throughout the United $tates, Canada, South
Africa and Australia. She is an authority on sparking
innovative ideas, handling confiict, reducing stress
and energizing employees.

General Sessions

Before hitting the speaking scene, Cashen was

a university admissions officer, corporate trainer
and broadcaster. Hey — she even votes. She
holds a Bachelor's Degree in Communication and
a Master's Degree in Adult Education. She s o
member of the National Speakers Association and
is a Certified Speaking Professional (CSP).

In July of 2014, Cashen was inducted into the
National Speakers Association, CPAE Speaker Hall
of Fome®. Admission info the CPAE Speaker Hall of
Fame is a lifefime award for speaking excelence
and professionalism.

Christine Cashen is the author of THE GOOD STUFF:
Quips & Tips on Life, Love, Work and Happiness,
which was named motivational bock of the year
by the Next Generation Indie Book Awards. She has
also been featured as a creativity expert in HOW
Designs at Work magazine. Her learning resources
also include: Get What You Want With What You've
Got DVD, The Fun Factor DVD, The Good Stuff CD
Audio Book and Why Can't Everybody Just Get
Along CD which will all be available for purchase
foliowing this session,

Fauritzen gg‘im’ms

English Perennial Border

70th $MC Annual Conferance - Omaha -NE




2016 Annual Conference Education Program

“Someone is sitiing in the shade today because someone planted a tree a long time ago.”

Omaha, Nebraska is home to the most successful
invesfor of the 20th Century and one of the most
influential philanthropists in the world. Warren
Buffett, known as the "Oracle of Omaha" knows

a thing or two when it comes to invesiments and
understands the importance and value of planting
the right seeds.

The 2016 IMC Annual Conference theme was
selected as a fribute 1o this great philanthropist,
but also fo encourage you to see educational
opportunifies as potential investments. By joining
IMC in Omaha, you will be doing so much

more than just attending o conference. You will
be making an investment in your professional
growih, personai growth and the future of your
municipality, When it comes to investing, nothing
will generate a higher return than educating
yourself,

in 2016, IMC will be offering eight MMC Academy
Sessions, four Athenian Leadership Dialogues, two
General Sessions and 35 Concurrent Education
Sessions. During your four days in Omaha, you

will be able to invest in inspiring professional
development sessions, invaluable networking fime
and numerous opportunities to grow professionally.

~ Warren Buffett ~

Always remember, an investrment in knowiedge
pays the best interest. IIMC looks forward o
investing in you and your education in Omaha,
Nebraska.

Master Municipal
Sessions

Clerk (MMC) Academy

This vear, IMC will offer eight four-hour pre-
conference Master Municipal Clerk Academy
IMMC) Sessions. The topics offered will include
Social Media, Strategic Planning. Conflict
Resolution, Elecfronic Records Management,
Human Resources, Communication Skills, Stress
Management and Leadership.

Attendees must pre-register for Academy sessions
and are open to members pursuing both the CMC
and MMC designations, Each Academy Session

is worth two CMC Education points or two MMC
Advanced Education points. To receive points,
each participant is required to complete a learning
assessment.

you d Iﬁ‘rie'exfra o)

: f|’r comes To fEhng ou‘r ’fhe proper paperwork I!MC s
i g;Educa’non Depar‘rmen’r will be in the IMC Education Booth'in the Exhibit Hall

- ,._Throughou’r ’rhe weekto: c;tnswer your ques’ﬂom regc:rdmg these progrc:ms cmd ge’r
E E';you s’rc:r’red on ihe fight pd’rh 1ow<:trd czchgevmg your des;gnd’rlon

g Please do no’r bnng your apphccﬁ;on and |’rs suppor’rlng documenfs %o The e
Co E _conference forreview. The Education Depcr’rmen’r wilk no’r be Gbie To occepT or .
\ o reVIew qny documenfcn‘ton c:s’r Th@ confer@nce SRR :

S
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2016 Annual Conference Education Program (continued)

Saturday, May 21, 20146
8:00 a.m. » 12:00 p.m.

Fee: §$179.00
Social Medio 201 You're Socinl - Now What?

Wendy Klock-Johnson, CMC

Assistant City Clerk, Sacramente, California

Do you remember the days before Twitter? How on
earth did we share small but important messages
with our colleagues®

With a Post-If note, perhaps?

Back in those primitive, pre-Twitter times, o quick
scribble on o Post-it note was a really fast and easy
way fo communicate with one or more people.
You could even “pin” the Post-It note on their
computer monitor to make sure that it was seen.
Pinterest's roots clearly began with the humble
corkboard, while Facebook was born from the
address book. Staring out of a window was the
“YouTube" of our youth, a hashtag was a pound
symbol and the Rolodex stepped quickly to one
side once Linkedin was launched,

Social media, although a relatively recent
phenomenon, is here to stay and can no

longer be viewed as o frend or passing fancy.
Exploring methods of communication through
these channels is becoming a must for smart
municipalifies as our jurisdictional demographics
continue to embrace all forms of social media.

This session will be an intensive look af social mediain

governmental applications in which you will:

* Discuss early social media through present day
with real world experiences of great (and some
not so great} examples of governmental imple-
mentations

= Discover quick start ideas for launching social
media channels, and industry best practices

* Learn tools to help implement new and
improve your existing social medic channels

+ Share your own municipality's social medic
experiences
Wendy Klock-Johnson has worked for the City of
Sacramento for over 17 years. Serving in the Office
of the City Clerk for mare than six years, she started
as the City's Records Manager and now serves os
an Assistant City Clerk. Among her duties Klock-
Johnson oversees the City's Records Management
Program and the Records Unit that processes
more than 3,000 public record requests annually.
In addition, she is responsible for elections, filing
compliance, and contract processing.

Klock-Johnson is active in supporting her feflow
Municipal Clerks through education and has
presented at local, state, and international
conferences on records Management,
Technology. and social media. She holds

a Bachelor's degree in Organizational
Development and a Master’s Degree in Strategic
Communications. She received her Certified
Municipal Clerk designation in 2012; and is
currently working on her MMC designation.

Pre-registration and payment of @ $179.00 fee s reguired

fo attend this Acadermy session. To receive cerfificalion
peints, each participant is required 1o complete ¢ learning
assessment. This session is imited 1o 30 regisiered delegafes,

Soturday, May 21, 2014
8:00 a.m. - 12:00 p.m.

Fee: §1 7?.9{3

Strategic Planning for the
Municipal Clerk’s Office

Marty Stanley, CSP

Altering Cutcomes, Kansas City, Missour

An old rule of thumb was that *for every hour
spent in planning, you could save three in
implementation.” in our complex world of
technology, cross-functional overlap and

regulatory compliance, a recent study showed

Z0th UMC Annual Conference~ Omaha NE——



2016 Annual Conference Education Program (continued)

that the planning of o project should take
approximately 33% of the time required to
complete a project and for every one hour spent
nlanning, you will save 10 hours in implementation
when there is effective strategic planning.

Strategic Planning is used fo set priorities, focus
energy and resources, strengthen operations and
ensure that employees and other stakeholders are
working toward common goals. Effective strafegic
planning can articulate not only where the
Municipal Clerk's Office is going ond the actions
needed to make progress, but also how ¢ define
success for hard-to-measure tasks,

In this hands-cn workshop, parficipants will begin
to create their own departmental strategic plan by
discovering:

* The key componenis of an effective strategic
plan

« How to assess strengins and limitations

¢ How to create cbjectives and set SMART goals

» How to create a mission, vision and values
statement for their department

«  Vauable tips for the implementation of your
pian

*  Ways fo revisit and refine your existing strategic
plan on a continuat basis

As an author, Certified Speaking Professional

[CSP), facilitator and executive coach, Marty
Staniey draws on her experience of working with

a broad range of clients for more than 15 years.
She provides practical and pragmatic fools for
professional and organizational success. Her clients
range from associations such as the Missouri City
Clerks Association and American Public Works
Association to industries ranging from law and
engineering firms fo the health care and mortgage
industries.

Her books, Get Out of B.E.D. (Blome Excuses
and Denial}l; Change Your Qutlook -Alfer Your
Cutcomes and her most recent book From Type

Zath HMC Annual Conference - Omaha ME

A to Type T: How to Be a Transformational Leader
in a Bottom-Line World provide the foundation for
personadl and organizational effectiveness and
success.

Stanley's articles have been feaiured in

hundreds of national and internafional frade

and professional publications. $he also draws on
her experience as a Vice President of Human
Resources in three diverse corporate environments,

Fre-registration and payment of ¢ $179.00 fee is required
fo attend this Acadermy session. To receive cerfification
points, eqch porticipant is required 1o complete o learming

assessment, This session is limifed fo 30 registered delegates.

Saturday, May 21, 2016
1:30 p.m. - 5:30 p.m.

Fee: $179.00

Conflict Resolution In the Workploce:
What it Is Costing Your Crganization
and How to Resolve It

Joann Tillton, MMC
City Clerk, Manteca, California

Nearly 60% of all voluntary resignations stem

from unresolved conflict in the workplace. With
the recent "pinch” on the local government
workforce, organizations can no longer offord o
lose people for resclvable issues, which may have
been averied through open communication of
redlistic expectations. You will assess your own
communication and conflict handling style and
learn how o approach others with varying styles o
better resolve conflict at the lowest possible level.
You will walk away with a better understanding of
the predictable path of conflict and a clear view
of the 9 cost facteors associated with unresclved
conflict,




2016 Annual Conference Education Program (continued)

During this session you will discuss:

» Cosis associated with unresoived conflict

*  Aknowledge base (steps) for dealing with
conflict

» The “Nature” of conflict {the psychology of
conflict)

*  How to remap your definition of conflict with
a positive spin

*  Your personal conflict handiing style mode
and those of others

* Your personal communication styie and those
of others

Joann Titton, MMC, serves on the Executive Board
for the City Clerks Assaciation of California as the
Professional Development Director.

Tilton served as CCAC President from 2004-2005
and has held a variety of positions on the Board
since 1999,

Tilton is City Clerk for the City of Manteca and has
served in that capacity for more than 30 years,
with nearly 31 years in local government.

Tilton's passion is developing leaders of the future
through personal and professional development.
She is a graduate of the Training of Trainers
Program through CEPO (Confinuing Education

for Public Officials). Titon is a certified frainer in
workplace conflict resolution and self-mediation.
She has worked with and trained City Clerks in
Washington, Oregon, Alaskea, California and at the
IMC Annual Cenference.

Tiiton has represented the Central Division of

the League of California Cities (LOCC]} on the
Administrative Services Policy Committee for 15
yvears. She has served on the IMC Program Review/
Certification Committee since 2007 and chaired
the Committee in 2008-09,

Tiiton was nomed CCAC City Clerk of the Yeor in
2007 and is most proud of receiving the IMC Quiill
Awaord in 2008. Titton just concluded o three-year
term on the IMC Board of Directors.

Pre-registrafion and payment of o §179.00 fee i required
fo attend this Academy session. To receive certification
poinis, each parlicipant s required to complete o learning
assessment. This session is fimited to 30 registered delegafes.

Saturday, May 21, 2016
130 pom. - 5:30 pam.

Fee: $179.00

A Profession in Transilion: lessons Learned
from the CHy of Austin's Electronic Records
Management Srategy Implemeniotion

Jannette Goodali, CMC, CRM

City Clerk/Records Manager, Austin, Texas

Robert Guz, CRM

Records and Information Management Officer
Austin, Texas

As d local government employee, you create,

use, and manage information electronically

in your daily work as you send e-muails, create
spreadsheets, publish web pages, post to social
media, manage databases, and create digitized
materials. Because you dre employed by a
government agency, federal, state and local laws
mandate that this information be treated as official
government records. Your municipality aiready

has a strategy to manage paper records but what
about o plan to manage these electronic records?

As the fitle states, records management is
currently a profession in transifion, largely due

o the influence of electronic records and
emerging technologies. Today most municipal
records are created digitally and stored on
personal computers, network drives, messaging
systems, personal devices, and in the cloud. While
electronic records are valuable assets, without
proper governance they can create numerous
problems for records managers and custodians. in
addition, records managers must work closely with

Forh e Annoat-Conference=Omeha, NE—————
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information technology staff to undersiand how
electronic records are created, stored, retrieved,
preserved, and disposed of.

Join the City of Austin's Records Experts as they
share their own electronic records management
story ta assist your municipality in developing ifs
own strategy. During this session we will explore:

+ The challenges and requirements of effectively
managing municipal electronic records

« How to apply the ARMA Principals

« The challenges of outsourcing storage of
glectronic records in the cloud, including
developing RFP and/or contract language

+ Guidelines for imaging and conversion of
documents, destruction of source and digital
records, long-term preservation and
incorporating records managemeant
requirements info data storage contfracts

«  Key features of an electronic records
management strategy and how o develop
and implement it

»  Communicating with technology staff

Jannette Goodall, CMC, CRM, ERMP is the

City Clerk for the City of Austin. Prior to her
appointment as City Clerk she was the City
Records Manager since 2001 and has more than
26 years of RIM experience. In addifion to the City
of Austin, her career has included working with
the fllincis State Archives, University of Washington
in Seattle and the Utah State Archives, Sheis a
Certified Records Manager and is the Education

Chair for the Austin Chapter of ARMA International.

She is currently working on her Master Municipal
Clerk cind Texas Municipal Clerk's designations.
She has been ¢ member of the IIMC Records
Management Committee since 2012,

Bob Guz, CRM, ERMS, is the Records and
Infoermation Management Officer for the City
of Austin, Texas. He is responsible for the City's
Records Management program, is a lead for

the implementation of o City-wide electronic
records management system, and has more than
20 years of technical and records management
experience. Guz’'s consulting and project
management experiences include imaging and
document management system development and
records management pregram implementation.
Previously, he was o program director with ron
Mountain Consulting Services and a technical
project manager for First Consulting Group. He
has also worked as an information and records
management professionat for SEMATECH, Texas
Instruments, and NASA.

Pre-registration and payment of a $179.00 fee s required

fo attend this Academy session. To receive cerlificalion
points, each parficipant is required fo complete o learning
assessment. This sessfon is imited 1o 30 registered delegates.

Sunday, May 22, 20146
8:00 a.m. - 12:00 p.m.

Fee: $179.00

Human Resources Personal Liability:
How o Profect Yourself

Paul Givefe, SPHR, MBA

P.J. Greule & Associates, Davenport, lowa

Trends in recent court decisions revedl a disturbing
fact: HR practitioners, supervisors, and other
decision makers are being held personally liable
for their actions under several empioyment

laws. In other words, the normal wall limiting
personal ligbility does not iotally protect you.
Several state and federal courts have issued

new decisions finding HR professionals, and

other managers, persondailly responsible for their
employment actions. This liability is both expensive
and extremely time consuming with some cases
involving six-figure judgments and aimost ail taking
years to wind their way through the court system.
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This exposure is hard to ignore, and HR professionals
are rightly concerned about the frend; but there

is some good news. You can make yourself a

less attractive target for legal action by focusing
on the biggest budget line item within your
municipality...PEQPLE!

Investing time into developing strategies to better
manage this resource only makes sense and will
only benefit you and your municipdlity in the leng
run. In order to do so, Municipal Clerks must be
fluent in the ABC’s of Human Resources... ADA,
ADAAA, FMLA, CR, EEOC, WC, AA, OSHA, and
MORE! During this session we wilt explore the
potential liabilities of each, as well as managing
Human Resources in general and develop solutions
to negafe potential concerns.

Gruefe's clients have been sued for more than
$500 million, but he has never lost o case. Join us
for a humorous trip down the litigation trail while
we explore the biggest areas of liability within your
municipality.

Paul J. Greufe, SPHR has more than 20 years

of experience in all areas of Human Resources
Management and Labor Relations. He is president
of PJ Greufe & Associates, a business partner
specializing in Human Resources, His expearience
and expertise range from small businesses to large
corporations and from private sector fo public
sector organizations.

He holds a Master's Degree in Businegss
Administration. He has served as o faculty member
at lowa State University, 31, Ambrose University and
Ashiord University and instructed more than 200
graduate and undergraduate courses including
Human Resources Management, Labor Relations,
Leadership and Corporate Culfure.

Pre-registration and payment of o $179.00 fee is required

to attend this Academy session. To receive certiication

points, each participant is required fo complete a iearning
assessment. This session is fimited fo 30 registered delegates.

Sunday, May 22, 2014
8:00 a.m. - 12:00 p.m.

Fee: $179.00

Parks ond Regreaiion: Clips and Tips fo be
an Effectve Municipat Clerk

Brenda Viola
Communications Consultant, Sarasota, Florida

During ifs seven-season run on NBC, the Parks and
Recreation team of Leslie Knope, Ron Swanson,
Tom Haverford, Ancly Dwyer, Ben Wyatt, Donna
Meagle and April Ludgate never failed to make
us laugh, However, their performances as
government employees often made us proud to
share the same desire to serve the public and work
in local government. While their methods were
sprinkled with macness, there's much that can be
learned from these characters fo inspire your own
success as a Municipal Clerk. Using scenes from
the series, this session will discuss and explore:

= Strategies for dealing with difficult people

+« The root of defensive behavior and how to fake
the high road

+  Knowing your team is the key to getting the job
done _

+ Succeeding through honesty and fransparency

» How to cultivate care that fuels your service

« Signs you're doing toc much and how to shine
brightly instead of burning out

+ How tfo say no gracefully, even when facing an
intimidafing person

= Elemenfts of fime management

+ How to face fears and make a difference

«  Pillars of effective communication and navigat-
ing a media circus with panache

*  Maintaining humor in stressful fimes

Foth-HMCAnnval-Conference—0Omaha NE————
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Laugh, learn and be reminded of why you signed
up o be a Municipal Clerk in the first place. The
dedicatfion and idedlism, savvy and smarts of Leslie
Knope and her colleagues can bring you back to
your core values of service (and restore your smile.)

Brenda Vicla has worked in the field of
Communications for over 30 years as a journalist,
news anchor and as an award-winning Public
Informartion Officer for a firsi-ring suburb of
Philadelphia. She has coached thousands of
professionals fo "Master the Media" and effectively
speak - whether at a podium, in a meefing, or

in front of the TV cameras. In recent years, her
training has evolved to include motivational
speaking, with a special emphasis on the
challenges faced by government employees and
how to reconnect with the joy of public service.

People are most fascinated, however, by her brief
stint as a QVC Show Host or by her blog, entitled

“FLUFFI" - that stands for Fabulous Ladies United for
Fun, Fearlessness and Inspiration. She is a Saraseia,
Florida resident and proudly wears her MCEF turile

pin!

Pre-regisiration and payment of a $179.00 fee is required
to attend this Academy session. To receive ceriification
poinfs, each participant is required fo complete a learning
assessment. This session is fimited fo 30 registered delegates.

Sunday, May 22, 2016
1:30 pom, - 5:30 p.m.

Fee: 3179.00

All Stressed Up and Nowhere fo Blow!

Jae Pierce-Baba

CEQ/ Registered and Licensed Occupational Therapist /
Certified Laughter Professional, LipShitick Productions
Wichita, Kansas

Phone calls, emails, council mee’rings, projects,
agendas - so much to do and so little time! All this
can leave you feeling a little, well - Stressed!

—70th IIMC Arnuat Conference - Omaha NE

Stress is one of the most common words used in
society today and a phenomenon that each one
of us will experience at some point in our life. Siress
affects people of all ages, professions and life
situations. While some workplace stress is normal,
excessive stress can interfere with your productivity
and impact your physical and emotional hedith,
Your ability to deal with stress can meon the
difference between doing your job successfully
and costing your municipality thousands of doliars
per vear in lost work hours and/or medical bills.

You can't control everything in your work
environment, but that doesn't mean you're
powerless, Successful management of siress
involves attaining a feeling of control, finding an
outlet for frustration, and creating a perception
that things can improve.

Stress may be the Spice of Life but by taking
steps to reduce it you can increase innovation,
decrease workplace turmoil, reduce employee
turnover, and make your municipality o great
place to work!

During this session you will:

» Explore the difference between Eustress (good)
and Distress (bad])

» Learn how to use humor and laughter, and o
sense of humor as antidotes for stress

* Discover how to creafe positive emotions and
increase your “bounce-back-ability”

» Discuss why emotions are contagious and how
they have a direct impact on those around you
including colleagues, superiors, citizens and
even the media

» Learn fo utilize social engineering fo moedify
exposures to stressors

» Learn to sharpen serenity skills and shift your
response to stressors

Jae Pierce-Baba, CTR, Humorologist, is CEO of her
own seminar company, LipShtick Productions and
a nationally recognized professional speaker, writer
and comedienne. As an Occupational Therapist,
Jae has experience in a variety of settings with
patients ranging in age from newbarns fo the
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elderly. Jae's mission in life is fo spread the word
of the power of therapeutic humor in both our
professional and private lives. Jae encourages
humor as a coping strategy in meeting the daily
challenges of life, and believes that a sense of
humor is an essential fife skill. Her wit, wisdom and
insight keep her audiences laughing, smiling and
ENERGIZED!

Pre-regisiration and paymenf of a $179.00 fee is required
to attend this Academy session. To recelve certification
paints, ecch parficipant is required o complete o learning
assessment, This session is imited to 30 registered delegates.

Sunday, May 22, 2014
130 p.m. - 5:30 p.m.

Fee: $179.00

Greal Lleaders GROW.
Becoming o leader for lifs

Rex J. Osborn
Prasiclent/CEQ, More Than Tolk LLC,

Ripon, CA

Look to the future for a moment. What kind of
leader are you striving to be? One who is always
ready to face the next challenge? Or the leader
who fries 1o apply yesterday’s solutions to today’s
problems?

As both human beings and leaders, our survival
depends on our ability o adapt, grow and
fransform ourselves and our agencies to meet the
ever-changing demands of the world we serve,

Being willing to develop and grow is a risk,

it requires selfreflection and a willingness to
challenge yourself, your worldviews and challenge
others. For effective leaders, such growth and risk is
not an option - it is a requirement.

During this session you will explore and build skills in
the basic elements that are critical to deepening
-our courage fo act, growing as leaders and turning

visions into redlities.

Using the acronym GROW, you'il explore four
strategies that leaders must use o challenge and
stretch themselves—both on the job and off—io
reach their highest potential.

«  Gain Knowledge
*  Reach Out to Others
*  Open Your World
*  Walk Toword Wisdom

Successful leaders don't rest on their laureis,
because ieadership is not g title on o business
card. Leadership is a living process—and life means
growth.

Rex Osborn s a seasoned facilitator and keynote
spevker noted for his humorous approach and
genuine appreciation of the experiences that
shape each individual. Born in the Mid-West, his
unique style is a resuit of his own life experiences.
His career choices have ranged from professional
bouncer o intern funeral director to law
enforcement. A veteran law officer for more than
two decades, Osborn is also a popular TV and
radio personality, weekly columnist and adjunct
junicr college professor. He shares with us many
anecdotal accounts from his long and varied
career and has a talent for entertaining, while still
imparting a serious message,

Pre-registration and payment of o §179.00 fee i required

to altenct this Academy session. To receive cerlificotion
points, each participant is required o complete g learning
assessment. This session is limited fo 30 registered delegortes.

Durham Western Heritage Museum

Foth-MC Annuat Conference—Omaha NE————



Athenian Leadership Society Dialogues

Athenion Leadership Society Dialogues are limited fo a minimum of 10 participants and a maximum of
30 participants per session on a first-come, first-served basis. tach Dialogue is worth 3 CMC Education
or 3 MMC Advanced Education points with the completion of a learning assessment. Parlicipants

are required to purchase and read the book prior to the session. Bue to the pre-work that is invoilved
(reading of the book), on-site registrations are not allowed.

Saturday, May 21, 2016

8:00 a.m. - 3:00 p.m. Fee:; $110.00
Lean In: Women, Work

and the Will fo Lead

by Sheryl Sandberg

Ellen Freeman-Wakefield

Institute Director
University of Nebraska At Cmaha
Cmaha, Nebraska

Thirty years affer women became
50 percent of the college
graduates in the United States, men still hold the
vast majority of leadership positions in government
and industry. This means that wemen's voices

are still not heard egually in the decisions that
most affect our lives. In Lean In, Sheryl Sandberg
examines why women's progress in achieving
leadership roles has stalled, explains the root
causes, and offers compeling, commonsense
solutions that can empower women to achieve
their full potential,

Sandberg is the chief operating officer of
Facebook and is ranked on Fortune's list of the

50 Most Powerful Women in Business and as one
of Time's 100 Most Infiuential People in the World.
In 2010, she gave an electfying TEDTalk in which
she described how women unintentionally hold
themselves back in their careers. Her talk, which
became a phenomenon and has been viewed
more than two million fimes, encouraged women
to “sit at the fable,” seek challenges, take risks, and
pursue their goals with gusio.

In Lean In, Sandberg digs deeper into these issues,
combining personal anecdotes, hard data, and
compeliing research to cut through the layers

of ambiguity and bias surrounding the lives and

— 70th HMC Annual Conferance - Omaha NE

choices of working wemen. She recounts her own
decisions, mistakes, and daily struggles to make the
right choices for herself, her career, and her family.
She provides practical advice on negotiafion
techniques, mentorship, and building a satisfying
career, urging women to set boundaries and fo
abandon the myth of “having it all.”

Written with both humor and wisdom, Sandberg's
beok is aninspiring call o action and a blueprint
for individual growth.

Ellen Freeman-Wakefield has more than 25 years of
administrative experience in agency adminisiration
both in the public and nonprofit sector. Previous

to her work in higher education, she spent her
early career advocating and administering

early childhood education programs. Freeman-
Wakefield has developed a vast professional
network ranging from the state level [Nebraska
Crime Commission, Nebraska Health and Human
Services Child and Family Services Division,
Nebraska Department of Correctional Services,
and ot the local level with numerous social service
agencies and community response teams ([Omaha
Police Department and Child Protective Services).

Freeman-Wakefield also holds position with the
College.of Community Service and School of
Public Administration, University of Nebraska at
Omaha, where she is the Director of Professional
Programs and for the past twenty two years an
adjunct faculty member teaching in both the
undergraduate and graduate program. In addition
o teaching at UNO, Freeman-Wakefield also
teaches at Midland University, Nebraska.

Pre-regisiration {on-site regisiralions ore nof allowed} and
payment of a $110.00 fee is required o aftend this Athenian
Leadership Society Dicdogue. To receive peints,.aeqch
participant is required fo complete a learing assessmeant.
This diiogue s imifed to 30 registered delpgules.
Delegates must register by Monday, May 2, 2016,




Athenian Leadership Society Dialogues

Saturday, May 21, 2016

9:00 a.m. - 4:00 p.m. Faee: 3110.00

The Fox and The Whirlwind:
Genersl Geaorge Crook ond
Geronimo, u Poired Blogrophy
by Peter Aleshire

Tami Kelly, MMC

Clerk of Council, Grove City, Ohio

Peter Aleshire chronicles the
lives and battles of two of America’s most famous
wariors. General George Crook, the nation's most
successful indian fighter, combined ¢ paradoxical
sympathy with a relentless antipathy, becoming
both the Apache's best fiiend and their worst
enemy. Geronimo, an Apache shaman, made o
religion of revenge and fought on long past hope
and reason, ultimately becoming both the white’s
most hated foe and a romanticized symbol of
Indian resistance.

Artfully construcied from their own words, as

well as newspaper accounts and the firsthand
recollections of those who fought with-and
against-them, this is a compelling and uniquely
evenhanded account of the infriguing men at the
center of one of American history's most definitive,
longest-running struggies-the infamous Apache
Wars. Born to defend their respective cultures-and
destined o desiroy each other in the process-the
vengeftul, spiritually poweriul Indian warrior and the
remorseless, consummate professional officer are
inextricably bound to each other in the fabric of
our country, and in the hearis of their peoples.

This dialogue will take place offsite at the award-
winning, authentically restored home of General
George Crook in Historic Omaha. The General
Crook House Museum offers visitors d iook into the
lives of George and Mary Crook, and so much
meore. Built in 1879, the forf was home to the Crooks
in the late 1800s as George served as commander
of the Department of the Platte, Transportation will
be provided to and from the Museum.

In this captivating dual biography,

Appointed in November of 1990, Tami Kelly serves
as the Clerk of Council for the City of Grove City,
Ohio.

Immediately introduced to the Ohio Municipal
Clerks Association and the International Institute of
Municipal Clerks, she became a member of both
in 1991. Kelly remains active in both associotions
today by serving on and/or chairing Committees.
She served as the OMCA President in 1998-99, and
as the IIMC Region 5 Director from 2009 - 2012. -

Through IIMC, Kelly became a Certified Municipal
Clerk in 1925 and continued her education

to become a Master Municipal Clerk in 2003.
Continuing her commiiment fo life-long learming,
Kelly became a Fellow and was inducted into the
Athenian Leadership Society in 2011.

During her tenure, Kelly has been a speaker at
OMCA Conferences, Kent State Institutes, IMC
Conferences, IMC Region meetings, the Southwest
Community Leadership program; local school
programs; and the Couniy Success program for
High School students. In addition, she has led Study
groups through foreign countries and teaches
dance in her spare time.

Other notable accomplishments include:
graduating from the incugural class of the
Southwest Community Leadership progrom in
1999; serving on its Board of Directors in 2000 and
serving as its President in 2001. She was recognized
by the Ohio Senate in 1999; recognized by the
Ohio House of Representatives in 2003; named
OMCA Clerk of the Year in 2008; and received the
prestigious IMC President's Award of Merit in 2011.

Kelly was mentored by Athenian Facilitator and
HMC Past President Mary Lynne Stratta, MMC, and
is proud to be an approved Facilitator for the IIMC
Athenian Dialogue program.

Pre-regisiration {on-site registrations are nof allowed) and
payment of a $110.00 fee is required to attend this Athenicn
Leadership Society Diaiogue. To receive points, each
participant is required o complete aleoring assessment.
This diclogue s limiled o 24 registerad delegoties.
Delegates must regisier by Monday, May 2, 2014.

Foih- MO Annuat Conference—Omaha NE———
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Sunday, May 22, 2016

8:00 a.m. - 300 p.m. Fee: 5110.00
An American Origingl; Wolt
 Disney

by Bob Thomas

“He was an original. Not just an
American original, but alsc an
original, Period. He was o happy
accident, ane of the happiest this
century has experienced.”

~Eric Sevareld, 83 Nightly News

Charles Tokar, MMC

Mavyor/Retired Clerk/IMC Past President
MG Athenian Leadership Sociely Fellow
Chicago Ridge, Hincis

After vears of research and with the full _
cooperoﬁon of the Disney family, including access
to private papers and letters, Bob Thomas has
produced the definitive biography of the man
behind the legend - Walter Elias Disney - the
unschooled cartoonist who went bankrupt on his
first movie venture but became the genius who
produced unmafched works of animation.

Bob Thomas' biography is ¢ fascinating and
inspirational work that captures the spirit of Walt
Disney. Thomas takes us on a journey with anin
depth look at the man behind Mickey Mouse,
Disneyiand and how he reshaped the world of
cartoons and entertainment. There are humble
beginnings. faillures, heartbreak, dwarves, a castle,
and evil villains. But Disney manages to breck free
from the chains that tried to weigh him down and,
finally, arises as a here who makes everyone’s
dreams come frue. Though he died before all of
his dreams came to fruition, the legacy Disney left
behind is one that no one will forget.

Thomas gives us more than just a glimpse of this
American original of a man, He opens our eyes fo
the hero that was Walt Disney. There is something
o be said about a man who can brogden our
vision of the world through his amazing movies and

— 7oth HMC Annual Conference - Omaha, ME

yet still convince us that it is a small world after all.

Charles E. Tokar, JD, MPA, MMC, is currently serving
as the Mayor of his hometown of Chicago Ridge,
having been elecied in April of 2013, Prior to

that, he served as the Village's elected Clerk/
Collector and the appointed Budget Officer since
1989, and before that, as a Village Trustee, having
first been elected in 1975, Tokar received his BA

in Political Science/International Relations from
Knox College in Galesburg in 1975. He became
an Attorney in 1978 (Northern lllinois University),
and in 1992 received o Mastet's Degree in Public
Administration from Governor's State University.

As a member of the Municipal Clerks of lllinois,

he has served on numerous Committees, as District
Director, Secretary, Vice President and two terms
as President. He received the liinois Clerk of the
Yeor Award in 1999, and served as Chair of the
lfinois Clerks Institute Training Committee. In 2002,
he became the 16th Master Municipal Cletk in
llincis.

Tokar's involvement with IIMC has also been
extensive, culminating in 2007 with his being
elected IMC Presideni. More recently, he was
Chair of the IIMC Chicago 2009 Conference
Steering Committee, and was a member of
HMC's International Relaticns Committee. He also
was instrumental in establishing IIMC's Athenian
Leadership Society, was in the founding group of
Fellows inducied into the Society, and continues fo
facilitate leadership dialogues for his fellow Clerk
professionals around the country.,

Finaily, Tokar is most proud of having received
IMC's highest honor, the Quill Award, at the 2013
Annual Conference in Atiantic City, NJ, where
he was also granted an IIMC honorary lifetime
membership.

Pre-registration {on-sife registrations are not gllowed) and
payment of a $110.00 fee is required to attend this Athenian
Leadership Society Diglogue. To receive points, each
parficipant is required o complete a leaming ossessment,
This diclogue i lirnited to 30 registered delegotes.
Delegaies must register by Monday, May 2, 2016.




Athenian Leadership Society Dialogues

Sunday, May 22, 2016

8:00 a.m. - 3:00 p.m. Fee: 5110.00
Mundela’s Way: Lessons

on Life, Love and Courage
by Richard Stengel

Mary Lynne Stratta, MMC

City Secretary/IMC Past President
MO Athenian Leadership Society
Fellow, Bryan, Texcs

We long for heroes and have oo
few. Nelson Mandela, who died in 2013 at the age
of 95, is the closest thing the world has to o secular
saint, He liberated o country from a system of
viclent prejudice and helped unite oppressor and
oppressed in a way that had never been done
before.

Richard Stengel, an editor of Time magazine, has
distiled countiess hours of intimate conversation
with Mandela into fiffeen essential life lessons, For
nearly three years, including the critical period
when Mandela moved South Africa foward the
first democratic elections in its history, Stengel
collaborated with Mandela on his autobiography.,
Long Walk to Freedom, and traveled with him
everywhere. Eating with him, watching him cam-
paign, hearing him think out loud, Stengel came
to know all the different sides of this complex man
and became d cherished friend and colieague.

In Mandela’s Way, Stengel recounts the moments
in which "the grandfather of South Africa” was
tested and shares the wisdom he learned: why
courage is more than the absence of fear, why we
should keep cur rivals close, why the answer is not
atways either/or but often "both,” how important
it is for ecich of us to find something away from the
world that gives us pleasure and saisfaction—our
own garden. Woven inio these life lessons are
remarkable stories—of Mandela’s childhood as
the protégé of a tribal king, of his early days as a
freedom fighter, of the 27-year imprisonment that
couid not break him, and of his fulfilling remarriage
at the age of 80.

This uplifting book captures the spirit of this extra-
ordinary man-—wartior, martyr, husband, statesman,
and moral leader—and spurs us to look within
ourselves, reconsider the things we take for
granted, and contemplate the legacy we'lt leave
behind.

Mary Lynne Stratta was appointed City Secretary
of the City of Bryan, Texas, by the Bryan City
Councilin 1990, and has more than 31 years of
experience in local government administration.
She is a graduate of the Texas Municipal Clerks
Certification Program, administered through the
University of North Texas, holding the designation
of Texas Registered Municipal Clerk. Stratta wos
awarded the Certified Municipal Clerk designation
by the International Institute of Municipal Clerks
(IMC) In 1996 and was certified as a Master
Municipal Clerk by IIMC in 2004,

Stratta served as the 2009-2010 President of the
International Institute of Municipal Clerks, following
service as IIMC's Vice President, President Elect
and member of the IIMC Board of Directors (2003~
2006). In 2003, Stratta won the prestigious IMC Quill
Award. She served as the 2005 President of the
Texas Municipal Clerks Association and wds named
City Clerk of the Year for the State of Texas in 2002.
Her TMCA Chapter also named her City Clerk of
the Year on four different occasions. She has

also served on the Board of Directors of the Texas
Municipal League.

tn 2009, she waos inducted as a Feliow in the Athe-
nian Leadership Society. Since that time, she has
greatly enjoyed facilitating leadership dialogues at
IMC conferences and for several state associations
on behalf of IMC. She also serves as o facilifator
mentor for other Clerks wishing fc become IMC
dialogue facilitators.

Pre-ragistrafion {on-site regisiralions are not gliowed) and
payment of o $110.00 fee is required to attend this Athenian
Leadership Sociely Diclogue. To receive points, each
poriicipant is required fo complefe o leaming assessment.
This diclogiue is limited fo 30 registered delegotes.
Delegates must register by Monday, May 2, 2014,

SthMCARnuatConference—Omaha NE———



IIMC would like to extend the opportunity to.all IMC members afttending the 70th IIMC Annuail
Conference to get lnvolved in the conference education program by acling as ¢ session Convener
or Scanner. To receive more informaition regarding the requirements and to volunteer, please
complete the Convener/Scanner Volunteer Form found on IIMC's website under the “Conference”
fab. If you need assistance. lo:coting the form, please con?qcf Kellie Siggson at kelie@iimc.com.

mMind the Bridges: When Generations Collide
Solving Situations, Not Problems

i

Concurrent Education Sessions
to Look Forward To!

The FMLA Legai Minefield
Succession Planning

Lions, Tigers and Mayors: Dealing #  Advanced Patiamentary Procedures

with Elected Officials @ The Redevelopment and Revitalization of

Mastering the Media Historic Omaha

Alone Together. Why We Expect More From #  In The Line of Duty: When Values Clash With

Technology and Less from tach Other Responsible Service

Infernational Idea Exchange 5 Understanding Your Community Culture:

Relieving Overload: Living With Margin in Your Life Ditching the Cookie Cutter Mentality

Body Language Confidential # Codification: Successes, Challenges and
Lessons Learnad

Call for Converners & Scanners IR

2016 IMC Annuql Conference Grants |
Two Grants Per Region - S
MCEF s Conference Grant Progrom offers eligible members in ecch Region {| through XI) '
complimentary registration 1o attend the IMC Annual Conference in Omana, Nebraskd, Mdy 22
through May 25, 2016. The News Digest and weekly E-Briefings will provide more information.

Doorly Zoo and Aquarium




NEW! Offsite Concurrent Education Session

Tuesday, May 24, 2014
215 p.m. - 5:00 p.m.

fee: 535

The Redevelopment and Revitalizalion
of Historic Omaha

The Education Department is proud to anncunce
the development of an offsite, concurrent
education experience that will take place in

2014 at the 70th IMC Annual Conference. This
program will be running alongside of six other
concurrent sessions which will take place onsite at
the convention center and will offer the registered
Delegates the opportunity to get out and see all
that Omaha has to offer.

This new program will focus on the neighborhood
redevelopmeni and revitalization of Omaha and
the hard work that the City has put in to preserve
the oldest parts of town. Omaha has been
working on fransforming its downtown area for
decades and has been deemed one of the more
successful downtown revitalization scenes in the
enfire country. Omaha has attempted to break
the cycle of poverty and community deterioration
by facilitating the creation of heaithy, sustainable,

mixed-income communities complefe with thriving
schools, recreational facilities, and other amenities
that will attract to Omaha new public and private
investment.

IMC will be
recruiting the
help of "Ollie
the Trolley,” to
fransport 75
Delegates from
the convention
; center to the
North and South Omaha areas to expetience the
revitalization and redevelopment first hand. Experts
in this field will be onboard the trolley to begin the
discussion and ensure that the experience begins
the second you pull away from the convention
center. Ollie will return the delegates to the
convention center immediately following the
session.

. Pre-registration {on-sife ragistrations are nof allowed} and

payment of o $35.00 fee s required to attend this Offsite
Concurrent Education Session. This session is limitec! fo 75
registerad Delegates. Delegates must register by Monday.,
May 2, 2016, Registration will be accepted on ¢ first come,
first served bosis. Addifional trofleys will not be added.

Strategic Air & Space Museum

Visit the Strategic Air

& Space Museum, o
Smithsonian affiliate and
the home fo the largest
collection of Cold War
aircraft and ariifacts in

the United States! Visitors
can get up and close fo
iconic aircraft including the

magnificent SR-71 Blackbird, nine bombers inciuding ¢ B-36J "Peacemaker”, B-17 ‘Flving Forfress’ and a B-1A
“Lancer”, missites, spacecraft such as the Apollo Command Space Module, as well as a collection of Astronaut
Clayton Anclerson arfifacts, Nebraska’s own astronaut.
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Highlights of the Week

# Board of Directors Meeting

The current IMC Board of Directors will meet on
Saturday, May 21. The newly elected 2016/2017
Board will convene on Wednesday, May 25.
Meetings are open to ail Delegates.

# Region Meetings

Region meetings will be held on Monday, May
23. All Delegates have an opporfunity to attend,
participate and receive the latest IMC news from
your Region Direciors.

# Annual Business Meeting - A.M. Meeting

This is a wonderfui opportunity to learn first-hand
what's going on with your Organization. The IMC
Annual Business Meeting will convene for breakiast
on Wednesday, May 25. The agenda will include
the results of the membership election of IMC
Vice President {if necessary), Amendments to

the Congsfitufion (if any}. adoption of resolutions,
Associafion business and ofher related matters.
Members who wish to have resclutions considered
at the Annual Business Meeting must submit them
in writing to IMC Headquarters at least 30 days

[y April 25, 2016} before the Annual Conference.
No resolution or proposal that would establish IMC
policy will be considered at the Annual Business
Meeting unless previously approved for submission
by the Board of Directors, except upon approval of
fwo-thirds of the Delegaies at the meeting.

#  Exhibit Hall Information
Convention Center » Exhibit Hail

The IIMC Exhibit Hall officially opens its doors

on Sunday, May 22, with the Grand Opening/
Luncheon scheduled for Monday, May 23. IMC
encourages you o work the Hall, get fo know the
Exhibitors and learn about the diverse government
products and services available to the Municipal
Clerk’s Office. Refreshment breaks will be available
in the Hall while it's open. The Opening Reception
will be held on Sunday, May 22 in the Exhibit Hall
from 8 to 10 p.m. Here are other eventsin the Hall:

« Sunday, May 22 - Exhibit Hall opens

«  Sunday, May 22 - Opening Reception

«  Monday, May 23 to Tuesday, May 24 —
Refreshment Breaks

«  Monday, May 23 - Grand Opening Luncheon

+ Tuesday, May 24 - Lunch

There will be plenty of fime to enjoy your meals and
mingle with the Exhibitors. Don't forget fo support
your Foundation at the MCEF Silent Auction inthe
Exhibit Hall.

&t First-Time Delegates Orientation

Is this your first IMC Annual Conference? Do you
need more information about IMC? If you've
answered yes to either of these questions, then
the Crientation Session is for you. Join the veteran
IIMC Conference crew Sunday, May 22 for helpful
hints on the Conference schedule; selecting
Conference workshops; ways 1o become more
involved with IMC; and answers to guestions
many new Delegates hesitate to ask. For more
information, contact Janis Daudt ot ianis@imce.
com.

# Opening Reception

Convention Center « Exhibit Hall
You don't have to go far and, as a change of
pace, Delegates will be freated to a wonderful

evening of camaraderie and networking with
colleagues while enjoying dessert,

When: Sunday, May 22

Where: Convention Center
Exhibit Hall

Altire: Casudal
Time: 8- 10:00 pm

# Opening Ceremony

The Opening Ceremony will be held on Monday,
May 23 - 8:30 a.m. 1o 10:00 a.m. This morning's
event will feature many highlights including the
Parade of Flags, Awards, special keynote speakers,
and a special surprise performance.




MCEF and What’s New in Omabha!
MCEF and What's New in Omahal!

Omaha Conference attendees will have the opportunity to participate in g NEW

MCEF event, and YOU WON'T WANT TO MISS OUT ON THE FUN! This year MCEF will sell

a special MCEF T-shirt that will be worn at a specific event to be announced lafer. You
will want to purchase your shirt when registering for the Conference {see Registration Form in this program)
as only a limited number will be available in Omaha on a first come basis. Join in the fun with fellow Clerks
in supporting MCEF's fund-raising efforts and take home the “premier” MCEF tee. MCEF is also planning
other ways for you to show off your MCEF shirt throughout the year,

Silent Auction

MCEF will again hold the popular "Silent Auction” in Omaha. Be on the
look-out for auction items to donate and come prepcared to bid early
and often. There will again be an opportunity to win a trip to Hawai as
well as other special iterns, "Explore Omaha” restaurants, and daity 50/50
fundraising opportunities. Be sure to participate in aill

Funds raised by MCEF go o support Municipat Clerks Education programs
through scholarships and learning opportunities as well as fund speakers and education sessions at the
IIMC Annual Conference. Since 1984, MCEF has awarded or confributed more than $823,000 to educate

Municipal Clerks. The 2015 IMC Conference in Hartford raised approximately $33,000. Let's keep the
momentum going. |

Explore Omaha

An opportunity to help your MUNICIPAL CLERKS EDUCATION FOUNDATION white simultaneously enjoying
what Omaha has fo offer. MCEF is providing an opportunity to explore Omaha, and help the Foundation
grow and provide more funds for Clerk’s education.

The "Explore Omaha fundraiser features local restaurcints and other establishments who will offer
“specials” for MCEF event participants. This exciting fundraiser wili be a great way to explore the city,
support the local community and support MCEF and Clerk Education. To participate, you can register on
the Conference Registration Form in this preliminary program or online at www.iime.com.

Future E-Briefings and News Digests will have more information on participating establishments in Omaha.
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From Groovy to Far Out to Let’s Boogie
and Disco -- [IMC Celebrates Its 70th
Anniversary with a ‘70s Theme Party

s

That's right, if you were glued to the TV watching “The Brady
Bunch,” “Allin the Family,” and “"American Bandstand,” and
vou were reading "Tiger Beat,” *15,” and "Creem,” while you were
wearing bell bottom Levi's, Lees and Wranglers, puill up a bean bag on
the shag rug, crank up the lava lamp and stick around.

R

e

R

B B R Y

Or, if you traded in your bell-bottoms for that nice leisure suit, platform
shoes and a few dozen gold chains around your neck, IMC will have something
for you, too. And, ladies, time fo bring back the shag hairdo. the Farrah Fawcet lock, the
BeeGees, KC and the Sunshine Band, and strobe lights.

a
=
i
£
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IMC's 2016 All Conference Event will feafure a 1970s theme and will be held in the Centurylink
Convention Center. The evening will feature live music from both eras, a costume contest,
sumptuous fare, and dancing all in '70s style ambiance.

St

AR

IR

Aftendees are encouraged to wear clothes reflective of that era., ﬁ
When: Tuesday, May 24, 2014 Where: Centfurylink Convention Center %
g, Time: 7p.m.ioc 10p.m. Atfire:  1970s attire
% iR s R ttx;;ﬁ";m‘,,,.xz,rai;;xmxamﬁ,r,}&g&;jWmmvyi‘ﬁﬂi;&

POINTS FOR ATTENDING 2014 lIMC CONFERENCE N
Attending the ENTIRE IIMC Conference in Omaha, Nebraska, will earn you EIGHT
CMC EDUCATION or EXPERIENCE points, or EIGHT MMC ADVANCED EDUCATICN or
PROFESSIONAL CONTRIBUTION points. To receive all 8 Poinis, IIMC will be scanning
Delegates prior to each education session.

MASTER MUNICIPAL ACADEMY POINTS

Master Municipal Clerk Academy participants can earn two (2] points for each
Academy aftended and completed (including assessment] for a possible total
number of eight (8} poinis.

ATHENIAN DIALOGUES

Athenian Diglogues participants can earn three {3} points for each Dialogue QTTéﬂded and completed
{including assessment) for a possible total number of six (6) points. ‘

Little Know Fact About Omaha: You Cun Thank Omaha for the TV Dinner

That's right, this mid-century staple was invented right here in the heartland by C.A. Swanson and Sons in
1954, As housewives rejoiced, the family gathered arcund for Swanson's finest frozen creations. Salisbury
steak, and whipped potatoes, anyone?




1} $50.00 DISCOUNT FOR FIRST-TIMERS

2)

3)

4)

5)

A FIRST-TIMER is an IIMC Member who has
NEVER ATTENDED an IMC Conference. if
Omaha, Nebraska, will be your FIRST IMC
CONFERENCE, you will receive o $50.00
discount off of the Delegate Registration Fee,

$50.00 DISCOUNT FOR REGIONS 6,7 and 8
MEMBERS

If you are a Municipal Clerk in Region 6 {IA, MN,
W}, Region 7 (IL, KS, MO) and Region 8 (AZ,
CO., ID, MT, NE, NV, NM, ND, $D, UT, WY}, you will
receive a $50.00 discount off of the Delegate
Registration Fee.

REGION X (Canada)
Delegate Registration Fee is $460.00 Early Bird.
No other discounts will apply.

REGION XI {Outside North America) Delegates
pay dregistration fee of $3%25.00 Early Bird. No
cther discounts apply.

SAVE DOLLARS ON ADDITIONAL ACADEMIES
If you attend more than one Academy,
you can save an additional $50.00 for each
Academy thereafter, applicable only after
paying the initial cost of $17%.00.

Conference Discount Program & Membership
Incentive Offer Plenty Of Savings

There are several ways you and your municipclity can save money on the Delegate Registration Fee. To
gualify, you MUST BE AN IMC MEMBER and fit in one of the following categories.

6) TWO OR MORE DELEGATES DISCOUNT
Any city that sends two or more Clerks o the
Conference will receive a discounted flat rate
of $485.00 per Delegaie. No other discounts
(first fimer or Region) will apply to the Delegates
paying $485.00. Howevaer, the first member from
this group paying the full price ($600.00) would
be able to take advontfage of the first timer
and Region discount.

NOTE: Discounts apply ONLY to the full Conference
Delegate Registration Fee and not to any other
Conference category or area. Discounts DO NOT
opply fo Refirees, Guests, Non-Members, Institute
Directors, Exhibitors, Single-Day Registration,
Individuai Tickets, Al-Conference Event, Meag)
Functions, etc.

DELEGATES CAN AUTOMATICALLY DEDUCT THEIR
DISCOUNT ON THEIR CONFERENCE REGISTRATION
FORM.

Help us make the 201& Conference in OMAHA the
forgest IMC Conference ever,

OMAHA, NE.

lIMC’s Official Rental Car Supplier www.avis.com
Avis is IIMC’s rental car supplier for the 70th Annual Conference in

Aftendees wishing to rent a car are eligible to receive discounts from Avis. If you're an IMC member, you
can use one of the opfions below:

1}

2)

Call Avis at (800} 331-1600 to make reservations. Delegates should provide Avis' reservations agents
with the AWD number 1o ensure they receive the best available car rentdl rates.

* Avis Worldwide Discount (AWD) Number is X248099. The AWD will be effective from seven days prior

to the event until seven days after the event

Use this customized link Avis.corn fink for 70th MO Annual Conference and your AWD number will

auvtomatically be placed in the reservation detail,

oth HMC Annual Conference-Omaha, NE .



Use The Conference Registration Form in this Program or

onling to register for the Conference In Omaha and refer to
the back of the Program to reserve your Holel room for the
2016 IMC Annual Conference.

Payment and registration form must be received by April
4, 2016 to receive the Early Bird Fee. You ¢an either FAX
{909 /944-8545) or mail your Conference Registration Form

with your payment fo IMC Headguarters. You can also

complete it online at www.imc.com. IMC will not accept
telephone registrations. In the center of this Program, you'll

find:

1} AnIIMC Conference Registration Form to be completed
and refurned to IMC Headquarters with payment, [IMC
will confirm your Conference registration by email. NOTE:
IMC Members are not eligible for guest registration fees.
Registration forms will not be accepted without payment.

2) Housing‘lnformation On Back Cover. Delegates can
"make their own raservation by 1) registering online,
or2) contacting the Hotel (SEE BACK COVER FOR
MORE INFORMATION). DO NOT SEND YOUR HOUSING
RESERVATION TO IMC HEADQUARTERS,

The Registration Package fee for BMC Members, Associate,

Refired Members and Non-Members includes:
g Opening Reception

# Opening Ceremony

x Concurrent Education Sessions/Workshops
Admission to Exhibit Hall

General Sessions

WO Luncheons

Al-Conference Event

MC Annual Business Meeting Breakfast
Annual Banguet

Conference Program cand Bag
Refreshment Breaks

OB

oMo OB B

%

The GUEST Registration Package includes:
# Opening Reception

Opening Ceremony

Admission to Exhibit Hall

Genercit Sessions

WO Luncheons

Al-Conference Event

Annual Banquet

Conference Program

@ fefreshment Breaks

NOQTE: GUEST STATUS DOES NOT APPLY TO IMC MEMBERS
Registration: The IIMC Conference Registration and
Cahier's Office will be at the Centurylink Convention

wmow #oE

Sunday, May 22 from 7 a.m. to 7 p.m. The IMC Gffice,

Cashier and Registration area will remain open throughout

thewesk.

tolIMC Headguarters by maill, email or fox (909/944-
8545). Telephone cancellations will not be accepted.

Concellations received postmarked on or ofter May 8, 2016

oresmadailed on or after May 8, 2016 cre non-refundable.

—— 7R HMC Annual Conference - Omaha NE

Center - Convention Floor Level. Registrants may check
i in beginning Saturday, May 21 from 7 a.m. to 6 p.m. and

CONFERENCE CANCELLATIONS/REIMBURSEMENTS/REFUNDS
[11Ali recjuests for cancellations must be made in writing

If written nofice is received by Monday, April 4, 2016
regardless of what is cancelled (Academy, Conference
Registration or ali), a full refund minus a US$40.00 handling
and processing charge will be issued. If written notice is
received between Tuesday, April 15 and Thursday, May 5,
2016, 75% of the fee will be refunded. No refunds will be
made after Sunday, May 8, 2016. Cash refunds are not
available at the Conference.

Refunds will not be issued for late arrivals or early departure.
No refunds will be made for skipped events. Registranis that
do not attend the conference and did not cancel by the
deadiine, forfeit all registration fees paid, unless the inability
to attend was due to verifiable personal or family medicai
emergency. In this instance, the postmarked deadiine to
receive the documented written reguest for a refund less
US$40.00 is May 5, 2014, Regretfully, no considerations will
be made after this date.

IMC Headguariers will precess any refund dug within 30
days after the end of the Conference.

Any lIMC member canceling membership within 60 days of
the conference and desiring fo attend shall pay the non-
member registration fee. Carry-over of paid conference
fees to a future conference is not permitted.

IMC is o non-profit Organization that relies on the financial
support of its membaers through their annuol dues and
conference registration fees to provide year-long services
to the membership. IMC Annual Conferences are the
Organization's largest source of revenues outside of
membership dues. In the event that it is necessary fo cancel
a conference registration it is important to note that IMC
incurs numerous contractuat obligations long before the
opening ceremonies and as such is financially committed
{o expenditures that may not be refundable o the
Organization. Should it be necessary to cancel the annual
conference, avery effort will be made o return regisiration
fees fo our attendees, However, it is vital fo understand
that the coniractual commitments i¢ third parties may
moke it impossible for the Association to refund 100% of
the registration fee. IMC may limit the refund availabie to
registrants. Therefore, the amount of a refund {it any) will
be defermined by IMC in its sole discretion.

HOUSING INFORMATION

Delegates must make their own housing reservation
(SEE BACK COVER FOR MORE INFORMATION].

Conference housing rates will be honored cn a fiist-come,
first-serve and availability basis.

SALES TAX - The current hotel occupancy tax rate in
Omahais 18.16% (subject fo change). This rate excludes
faxes and fees that may be charged by the hotel. Al
room reservations are to be guaranteed with o credit card.
Please allow 3-4 weeks for processing matericis.

If you have any special needs (physically challenged,
dietary, etc.), please contfact Janis Doudt at Jonis@ime.
com or by calling 909/944-4162. For information concerning
suites and hespitality rooms, please contact Denice Cox at
denice@ime.com or by calling 709/944-4142,




Date: October 24, 2016

Name of Traveler: Michael Etienne

Destination: Pittsburgh, PA

City of North Miami, Florida

TRAVEL REQUEST

Mode of Transportation:

Department: Office of the City Clerk

Air

(If least expensive mode not chosen, provide justification below)

Dates of City Travel: From: November 15,2016

To: November 20, 2016

Purpose of Trip: 2016 National League of City Summit in Pittsburg, PA - November 15 — 20, 2016

N 30360

ESTIMATED COST Will vacation be combined with trip? OYes M No
Registration — 450.00 . Attach written documentation supporting this travel
Transportation 84.09 . Information on trip attached? M Yes O No
Meals 29990 929,50
Lodging 300.76 ./ Travel was included in budget? M Yes O No
Other — Local Transportation 62441 v *(Explain answer no)
Other
Total Costs SEBSU6 1L¥2. 1,
Less Prepaid Expenses
Advance to Traveler $924.11 AR
(LA
Signature s ;Z’/
Traveler
Meal Detail
Date 11/15/2016 | 11/16/2016 | 11/17/2016 | 11/18/2016 | 11/19/2016 | 11/20/2016
Breakfast — 15% $.00 BT $8.10 $8Fr g 31 $8.10 $40-50- 1.2 ¢
Lunch — 30% $.00 $16.20 St~ u|  $16.20 $16.20 $16.20 $800=  f4.300
Dinner — 55% $29.70 0 4P $29.70 $29.70 $29.70 $29.70 $HE820==| (113,52
Total $29.70 $54°00° ;| 85400 °4  $5400~%0 85400~ $54.00 $299.70 224 ¢
$lezo F H1I° 4 4390 £ Y590
COMMENTS
$54 per day
, APPROVED
;@ : /b/z‘f/
Account No. 001-03-407001-512-305-000 DEPARTMENT HEAD DATE
Voucher No: Date: RISK MANAGEMENT ADMINISTRATOR DATE
7 ( "] /
BUDGE;?(?TO}/ \/ DATE/ /
M Qe
DA E

MECEIVER,

- 0CT2 8 2016 :
/ 4; Udget Offlce

N

eIty 1(/1}4715

ECEIVE

OCT 2 6 2016
w
Budget Office




YOUR TRIP: FLL JFK

Confirmation: XBDRTQ

ITINERARY & RECEIPT

ITINERARY
One Way , Fort Lauderdale to New York

DATES
Nov 15

WHO'S FLYING?

GUEST(S) TICKET NUMBER
MICHAEL ETIENNE 9842147687057
ADULT

Departing Flight 500

FLL JFK

9:10 AM 11:55 AM

FREQUENT FLIER PROGRAM

FREQUENT FLIER #

DATE
Tue, 11/15/2016

GUESTS
MICHAEL ETIENNE

POINTS
385

CABIN
Main Cabin

DEPARTING SEAT
4D

PAYMENT INFORMATION

Payment By Travel Bank
Travel Bank Id: XXXXXXXXXXXX3382
Payment Amount: $97.10




Payment By Travel Bank-Preferred Seat
Travel Bank Id: JOOOOKXXXXXXX3382
Payment Amount: $20.00

BILLING ADDRESS

MICHAEL ETIENNE
776 NE 125 STREET
NORTH MIAMI, FL 33161
United States

TRANSACTION SUMMARY

Original Transaction: Aug 15, 2016 $97.10
Transaction; Aug 17, 2016 $20.00
PRICE DETAILS

Base Fare (x1) $77.21
Federal Excise Tax $5.79
Domestic Taxes and Fees

Segment Fee $4.00
Passenger Facility Charge $4.50
September 11th Security Fee $5.60
Total for 1 person $97.10
Preferred Seat $20.00
Total $20.00
BAGGAGE INFORMATION FARE RULES AND RESTRICTIONS

Guests are welcome to bring aboard one (1) personal item and one (1) carry
on item that does not exceed 30 pounds. All checked bags may have a
maximum size of is 62 linear inches, which is calculated by adding the length
plus the width plus the height.

Main Cabin Guests are invited to check one up to ten (10) bags up to 50
pounds for a fee of $25 each. Main Cabin Select Guests and Guests who
purchase the fully refundable Main Cabin fare are invited to check one (1) bag
up to 50 pounds free of charge and nine (3) more up to 50pounds for a fee of
$25 each. First Class Cabin guests are welcome to check two (2) bags up to
50 pounds free of charge and eight (8) more up to 50 pounds for $25 each.

And on behalf of the TSA, when boarding with gels or liquids, remember the
3-1-1 rule. First, bottles may only be 3 oz. or smaller in size. Second, they must
be carried in only one 1-quart pfastic bag. If you need to bring anything else,
pack it in your checked luggage. Wei¢ ¥4d hate to see you lose anything when
going through security,

For all fares levels, upgrade charges are inclusive of applicable taxes and fees.
Fares and availability are not guaranteed until purchase. Security regulations
may require us to provide government agencies access to data you disclose to
us.

If you need to adjust your schedule, you can make changes and cancellations
via our website until 90 minutes prior o departure time or contact our call
center anytime until departure. Change/cancel fees may apply.

if you think you'll miss your flight or simply need fo cancel, you have until your
flight's departure time to notify us and get a credit minus a cancel fee or a
refund if a refundable fare was purchased. If you don't contact our call center
or inform our ticket counter that you will miss your flight, we will enforce our no-
show policy.

Upon faifure to check in, Virgin America wili cancel that flight reservation and
all subsequent segments for continuing or return flights. On non-refundable
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YOU'RE ALL SET!

Look for an email from us soon. You may want to go ahead and print this page for your records as well. Thanks for choosing to fly with us,
we'll see you soon!

| Please note — If you have purchased transfers or activities a separate email will be sent providing you with more information.

| e : ‘ Book Smart: SPECIAL SAVINGS WITH THRIFTY

YOUR CONFIRMATION CODE : Y8238C

BOOKING DATE Friday, September 16, 2016

Flight
Latrobe - LBE Sunday ' Departing: 7:19 PM :
Fort Lauderdale - FLL November 20, 2016 Arriving: 10:07 PM
‘ - Flight: 727 Miles: 980 Duration: 2 h 48 min
Customer Information
RIT
Name Assistance FRES o5
el A B Pl e Number === - |
MR. MICHAEL ETIENNE None 167998224
. Bags
Name _ Carry-On Checked

https://www.spirit.com/Confirmation.aspx

12



MR. MICHAEL ETIENNE 0

Seats
Name Seats
MR. MICHAEL ETIENNE 14D

Contact Information

Michael Etienne : metienne@hotmail.com 9545481511
13655 NE 10 Avenue

North Miami, FL 33161

United States of America

Purchase Price

FLIGHT PRICE More Info $51 48
SEATS $46 00
_MR. MICHAEL ETIENNE e ; . $
GOVERNMENT'S CUT More Info $46 o1
Security Fee $5.60
Passenger Facility Fee $4.50
Segment Fee $4.00

| Federal Excise Tax $2.51

Total Paid

:$:84k::°5 - 1

Thank you for choosing Spirit. We lock forward to serving you on your upcoming trip!

For modifications to flight only itineraries, please call 1.801.401.2222
For modifications to vacation package itineraries please call 1.954.698.0125.

1
5

hitps:/iwww.spirit.com/Confirmation.aspx
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Iovio | Howire checkout

e o b

Photos and map How do you feel about your deal?
Your reservation is confirmed!

Awesome! You're staying at the Wyndham Garden Pittsburgh Airport

One Industry Lane, Pittsburgh, PA 15275 (https:/www.google.com/maps/place/One+Industry+Lane+Pittsburgh+PA+15275)
(724) 695-0002 (tel:(724) 695-0002)

Gallery Map

Get ready for your trip

Download our app

Faster, easier booking and special deals

Add a car to your trip (https:/www.hotwire.com/car/search-options.jsp?inputld=US-
landing&startLocation=Pittsburgh%2C%20PA&startDate=11/15/16&endDate=11/20/16&startTime=1200&endTime= 1200)
Rent a car for as low as $16.99 per day

Create an account

All your itineraries in one place

Reservation information

Hotwire confirmation
132581423850

Hotwire itinerary
5187426124

Check-in
Tue, Nov 15 - 03:00pm

Check-out
Sun, Nov 20 - 12:00pm

Room
1 room (hotel chooses bed type) | 2 adults
+ Add room

Nights
5 nights

https:/iwww.hotwire.com/checkout#!/hotel/confirm/132581423850/?countryC ode=us&currencyCode=USD 13



+ Add night(s
Photos agnd(nlap

- Primary.guest
Michael Etienne (Must be present upon check-in)

Email
metienne@hotmail.com
+ Create a Hotwire account

Amenities
Free parking, Free Internet, Airport shuttle, Smoke-free rooms, Fitness center, Pool(s), Restaurant(s), Internet access

Accessibility
Accessible for visually impaired, Accessible for hearing impaired, Accessible path of travel, in-room accessibility, Accessible
bathroom, Accessible parking, Roll-in shower

Price summary

Payment
Charged to Visa (7356)-on Sep 16, 2016

- Room
$240.00 ($48.00 per night x 5 nights x 1 room)

Taxes & fees

$60.76

Total (USD)
$300.76

Trip total (USD)
$300.76

Add a car to your trip Select

Need to get around?

Policies and restrictions

o Primary guest must be 21 and bring ID.

o Hotels will require a credit card when you check in; debit cards may not be accepted.

« You'll pay the hotel directly for additional charges, like room service or resort fees.

» Rooms will sleep the number of guests, but bed types and sizes aren't guaranteed.

 Sometimes amenities may be closed for the season or for renovation, though we try to show what's currently available.
» All bookings are final. No refunds or changes.

» Terms of Use (http:/www.hotwire.com/en/content/terms-use?cc=us)

https://www.hotwire.com/checkout/#/hotel/confirm/132681423850/?countryC ode=us&currencyCode=USD
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122010 Reservations

Lot

Your Information

R

Pick-Up
John F Kennedy Intl Airport, JFK
Tue, Nov 15, 12:30 PM

| Return
i Arnold Palmer Regional Airport, LBE
5

Sun, Nov 20, 5:00 PM

Economy
Ford Fiesta or Similar

Estimated Total

Base Rate
Rental Options
Discount Codes

Fees & Taxes

Estimated Total

First Name

Modify./ View Rental Details __$484.40
$54.00

NA

$167.41

$624.41

Michael

Last Name

Etienne

Email

metienne@hotmail.com

. iSend me email promotions and offers.

Phone {optional)

9545481511

?E Use your credit card to pay now and secure your vehicle.

. (optional
Travel Information (°Pfena)

WA racamman A mrmvidine v Teaval infarmntinn halaw Thaea Aatai
https:/iwww.avis.com/er/reservationf#review-and-book

|| Yes, | want to receive text messages regarding my reservation. See our Terms and Conditions.

le haln vie ctav infarmmad Af anv rhanase

13



QV/PZYPIVET- B Reservations

.t LA ARV REINR -] RIV] }JIUVI\JII!H yuul THHave nnvinmativil woiuvw, 11IgoT ucal IICIV us DLay IivHinicu v Gllly \,IIGIIECD

in your travel plans and allow our agents to better prepare for your arrival.

Select Airline (optional)

VIRGIN AMERICA

F

ight Number (optional)

500

Your Credit Card is not required to confirm this online reservation

Your driver's license may be subject to verification from the state of issuance.

Reserve

Travel Agents Only

% UR MEM #

Popular Searches

Avis Services

Avis Support

Company Info

Avis Partners

Security & Privacy

US/Global

English

(https://www.linkedin.com/company/avis-
budget-
(https://\hitm $at/adrbtein oot e epeddy v Ut pys s vsvamin&heist/fom/AvisCarRental/)

https:/Awww.avis.com/en/reservationt#review-and-book 23



Thomas, Stephanie

From: Event Customer Service <email_confirm@confmail.experient-inc.com>
Sent: Thursday, April 28, 2016 11:24 AM

To: Etienne, Michael

Cc: Thomas, Stephanie

Subject: Registration/Housing Confirmation  {NLC162:2624}

g [CITY SUMMIT
LEAGUE | | . _
SCITIES | &5 , 11

+ HOVEMBER 1619, 2018

*** Please do not reply to this e-mail. It was sent from an automated system. ***

Confirmation

Thank you for registering for the 2016 National League of Cities City Summit. Remember
that hitp://www.citysummit.nic.org/ is your online resource for the conference; please check back for updated information
on sessions, speakers and special events. We look forward to seeing you in Pittsburgh, PA.

This confirmation includes BOTH YOUR HOUSING AND REGISTRATION information. This is your official confirmation
for conference payment as well as your hotel reservation. Please print this out and retain it for your records.

To Make Changes or Additions to Your Housing and Registration click the link below.

Click here o access your registration

Profile

Confirmation ID: 2624
Michael Etienne

City of North Miami

776 NE 125th St

Office of the City Clerk

North Miami, FL 33161-5654

Ml

Registration Detail

Bring this confirmation to an onsite 'Express Badge Pickup' registration location. Just scan the
barcode at any Express registration counter and your badge will be printed and waiting for you at
ick-up. Valid photo ID will be required.

Michael Etienne

Registration Type: NLC Member, Early | March 7 - July 15



Date-

Description Time item Total

Registration (Qty: 1) $450.00

Total Registration Fees: $450.00

Total Registration Paid: ($450.00)

Current Balance: $0.00

Housing

No Hotel Arrangements: Our records indicate that you will add hotel accommodations at a later date.

Financial Summary

Total Housing Fees: $0.00

Total Amount Applied to Housing: $0.00

Housing Balance: $0.00

Total of All Fees: $450.00

Total Amount Applied to All Fees: ($450.00)

Total Balance Due: $0.00

Payment History

Payment #104/28/2016 - $450.00 [ Payment ]

Stephanie Thomas / Visa / *****##«x*sx7 354

Payment Allocation

04/28/2016 Applied: Michael Etienne's Registration $450.00

Total Amount Applied: $450.00

Total Amount Not Used: $0.00

Payment Totals

Total Payments: $450.00
Total Refunds: $0.00

Total Net Paid:  $450.00

Cancellation Policy

Registration Change/Cancellation Information



All requests must be received in writing, postmarked by October 28, 2016, and are subject to a $100 cancellation fee.
No partial refunds will be made if you decide not to attend particular functions. No registrations or cancellations will be
accepted by telephone. No cancellations will be accepted after October 28, 2016.

Hotel Change/Cancellation Information

No cancellations will be accepted over the phone. Please submit all housing cancellations in writing to NLC@experient-
inc.com on or before Monday, October 31, 2016. Beginning on November 3, 20186, all changes and cancellations must
be made directly with your confirmed hotel.

Bedding type preferences and special requests will be submitted to your confirmed hotel as requests only and cannot be
guaranteed.

For Questions or Correspondence

If any of the registration or housing information printed above is incorrect, please contact Customer Service at 866-221-
7895 or by email at NLCCoC@experient-inc.com.

Registration and Housing Center Information

NLC Registration and Housing Center c/o Experient
5202 Presidents Court, Ste G100

Frederick, MD 21703

Toll Free Phone: 866-221-7895

International: 240-439-2970

Email: NLCCoC@experient-inc.com




NLC  SUMMIT

NATIONAL LEAGUE OF CITIES * NGVEMBER !8‘19' 2”]6

City Summit | Annual Conference of the National League of
Cities

16 - 19 November 2016

Schedule At-a-Glance

Please note that some sessions and times are subject to change, but the schedule below can be used (o help you pian your travel for the conference.

Wednesday

6:30 AM - 5:30 PM
Shuttle Bus Service — Overflow Hotels
Date: Wednesday, November 16

7-00 AM - 5:00 PM
Conference Registration

Date: Wednesday, November 16

715 AM - 8:15 AM
New Member/First-Time Attendee Breakfast
Date: Wednesday, November 16, Track: Social Events

8:00 AM - 5:0D AM
Community Leaders of America: Republican Mayor and City Council Caucus Mesting
Date: Wednesday, November 16

8:00 AM - 6:00 PM
Corporate & Business Partners Room

Date: Wadnesday, November 15, Track: Corporals Parlners

800 AM - 4:00 PM
NLC University Information Desk

Dale: Wednosday, November 18, Track: National League of Cities University

8:00 AM - 5:00 PM
Spouse/Guest Lounge
Date: Wadnesday, November 16, Track: Spouse/Guest Program

Experience a revitalized Pittsburgh at our revitalized
conferencet

T AR N R A e . wmm

8:00 AM - 5:00 PM



Spouse/Guest Tours
Date: Wednesday, November 16, Track Spouse/Guest Program

8:30 AM - 12:00 PM
Community 8 Economic Development {CED} Federal Advocacy Committee Meeting

Date: Wednesday, November 16, Track: Committee Meetings

8:30 AM - 12:00 PM
Energy, Environment & Natural Resources (EENR) Federal Advocacy Committee

Date: Wednesday, November 16, Tracke Committee Meetings

830 AM - 12:00 PM
Finance, Administration and intergovernmental Relations {FAIR} Federal Advocacy Committee Meeting

Date: Wednesday, November 16, Track Commitiee Meelings

8:30 AM - 12:00 PM
Human Development (HD) Federal Advocacy Commitiee Meeting

Date: Wednesday, November 18, Track Commitiee Meetings

8:30 AM - 12:00 PM
Infarmation, Technology & Communications {TC} Federal Advocacy Committee Meeting

Date: Wednesday, November 16, Track: Commiltee Meetings

830 AM - 12200 PM
Public Safety & Crime Prevention (PSCP} Federal Advocacy Committee Meeting

Date: Wednesday, November 16, Track: Committee Meetings

8:30 AM - 12:00 PM
Transportation and Infrastructure Services (Ti8) Federal Advocacy Committee Meeting

Date: Wednesday, November 16, Track Committee Meelings

5:30 AM - 11:30 AM
Understanding the Social Determinants of Health: The City Leader’s Guide to Creating Healthier, Vibrant Communities

Date: Wednesday, Novermber 18, Tracic CulluralVSocial issues in the Community

900 AM - 1200 PM
A High-Tech High-Rise

Dalte: Wednesday, November 16, Track: 2016 Mobile Workshops

9:00 AM - 12:00 PM
ColRlaborating for Clean Energy: A Tale of Four Cities

Date: Wadresday, Novernher 16, Track: 2016 Mobiie Workshops

9:00 Al - 4:30 PM B _

NLCU: Communications Boot Camp Exp e a revitalized Pitisburgh at our d
eonferencel

Dsite: Wednesday, November 16, Track: National League of Citles Universily Register Now!




9:00 AM - 12:06 PM
NLCU: Cengratulations, You Got Elected: Now What?

Date: Wednesday, November 16, Track: Nalional League of Cities University

900 AM - 4:30 PM
NLCU: Economic Development Strategies for Small and Mid-Sized Cities

Dater Wednasday, November 16, Track™ Nalional League of Cities University

9:00 AM - 430 PM
NLCU: Urban Plan for Elected Officiais

Date: Wedrresday, November 19, Track: National League of Cities University

9:00 AM - 1200 PM
NLCU: Vaiues-Based Leadership and Public Accountability

Date: Wednesday, November 16, Track Nalional Leagus of Cities Universily

9:00 AM - 5:00 PM
NOISE Policy Summit and Community Invoivement Workshop

Date: Wadresday, Novenber 16

9:00 AM - 12-00 PM
Rivers and Roads

Date: Wednesday, November 16, Track: 2016 Mabile ‘Workahops

900 AM - 12:00 PM
The Corporate Connection

Date: Wednesday, November 16, Track: 2016 Mobile Workshops

900 AM - 12:00 PM
The Power of Arts to Drive Economic Growth

Date: Wednaaday, November 16, Track: 2016 Mobile ‘Workshops

12:00 PM - 5:00 PM
REAL Board of Advisors Meeting

Date: Wadnasday, November 18

1:00 PM - 4.00 PM
A New Campus for a New Pittsburgh

Date: Wednesday, Novamber 18, Track: 2018 Mobile Workshops

100 PM - 400 PM
East Liberty: A Nelghhorhood on the Rise

Date: Wadnasday, November 16, Track 2016 Mobile Workshops

'..a

stabzod Pitish ol

1:00 PM - 4.00 PM conferencel
Growing a Thriving Food Economy

Date: Wedresday, November 16, Traek: 2016 Moblte Workshops

Register Now!



1:.00 PM - 4:00 PM
Parks for All People

Date: Wedresday, November 18, Track: 2016 Mobite Workshops

1:00 PM - 4:00 PM
Uptown on the Upswing
Date: Wadneaday, Noveimber 16, Track: 2018 Mobile Workshops

1:30 PM - 430 PM
NLCU: Making Robert's Rules Weork for You

Date: Waxinesday, November 18, Track: National League of Citles University

1:30 PM - 430 PM
NLCU: Thriving Cities: Building Skills to Create a Culture of Health

Date: Wadnesday, Novernber 18, Track: National League of Cilles University

4:00 PM - 5:00 PM
Airport NOISE Reception

Date: Wadnegday, Novamder 18

5:00 PM - 6:30 PM
Asian Pacific American Municipal Officials (APAMO} Business Meeting

Date: Wednesday, November 16, Trazk: Consfiluency Groups

5:00 PM - 5:30 PM
Exhibit Hall Pre-Opening Event

Date: Wedresday, November 16, Track BExposition Hall

500 PM - 6:30 PM
Hispanic Elected Local Officials (HELO) Membership Meeting

Date: Wednesday, Nevember 16, Track: Constituency Groups

500 PM - 6:30 PM
Lesbian, Gay, Bisexual and Transgender Local Officials (LGBTLO) Business Meeting

Date: Wednesday, November 16, Track Conskiuency Groups

5:00 PM - 6:00 PM
NBC-LEO Policy Committee Meeting

Date: Wedraaday, November 16, Track Constiuency Groups

5:00 PM - 6:30 PM
Women in Municipal Government (WIMG) Membership and Business Meeting
Date: Wednesday, November 16, Track: Consfluency Groups x
Expreriemela sevialized Pitisburgh 3t our revilakred
: - Registor Now!

530 PM - 7:00 PM
Exhibit Hall Opening Reception



Date: Wednesday, November 16, Track: Exposition Hall, Social Events

730 PM - 930 PM
APAMO Dutch Dinner

Date: Wednesday, Novembier 16, Track: Consiffuency Groups, Social Events

930 PM - 11:55 PM
NBC-L EQ President’s Hospitality Reception

Date: Wednesday, November 16, Track: Consliluency Groups

Thursday

7:00 Al - 5:30 PM
Conference Registration

Date: Thussday, Movember 17

7-00 AM - 8:00 AW
NBC1EO Membership Committee and Regional Directors Nominations Meeting
Date: Thursday, November 17, Track Constifuency Groups

7:00 AM - 8:00 PM
Shuttle Bus Service -~ Cverfiow Hotels

Date: Thureday, November 17

8:00 AM - 5:00 PM
Corporate & Business Pariners Room
Bate: Th iay, No 17, Track: Corposate Pariners

8:00 AM - 12:00 PM
NLCU: REAL Action: Advancing Racial Equity in Local Government

Daler Thursday, Novamber 17, Track: National League of Cithas Universily

8:00 AM - 8:45 AM
Solution Session: Google

Date: Thussday, November 17, Track: Solution S , Technology ani Data Uses for Cifies

500 AM - 8:45 AWM
Solution Session: How Millennials are Changing Payments, Processes and Government

Date: Thuraday, November 17, Track: Demographics, Sohstion Session

6:00 AM - 8:45 AM
Solution Session: Reinvigorating Public Spaces

Date: Thusaday, N et 17, Track: Solubion &

8:00 AM - 8:45 AM X
Solution Session: Transforming Blighted Communities i o )
Experience a revitalized Pittsburgh at owr revilalized

Dater Thursday, November 17, Track: Economic Developmen, Solution Session conferencel
Register Now!




8:30 AM - 10:00 AM
NLC Board of Directors Meeting

Date. Thursday, November 17, Track: Boatd Events, Govemance Activibies

9:00 AM - 12:00 PM
An Inclusive Workforce: Successfully Hiring and Retaining People with Disabilities

Date: Thursday, November 17, Track: 2016 Moblie Workshops

9:00 AM - 1:30 PM
Exhibit Hall Openi/iunch

Date: Tiwuscay, November 17, Track: Exposition Hai

900 AM - 11:00 AM
NBC-LEQ Historic Heritage and Economic Development Tour

Date: Thursday, Novemnber 17, Track: Consliivency Groups

9:00 AM - 12:00 PM
NLCU: Budgeting Basics

Date: Thassday, Noverrder 17, Track: National Leagus of Oltiss University

S00 AM - 11:00 AM
NLCU: Dynamic Decision Making in Complex Environmants

Date: Thutsday, Movermber 17, Track: National League of Ciliss University

9:00 AM - 12:00 PM
NLCU: Turning Conflict Around: Maximizing Moments of Leadership

Date: Thizsday, Novamber 17, Track. National Leagua of Citiss University

9:00 AM - 12:00 PM
Pittshurgh: The New Ed-Med Economy

Dater Thisaday, November 17, Track: 2016 Moblle Workshops

9:00 AM - 12:00 PM
Rec2Tech: Transform Public Spaces into Digial Leaming Centers

Date: Thussday, November 17, Track: 2016 Mobile Workshops

9:00 AM - 9:45 AM
Solution Session: An Open Data Strategy That Just Works

Date; Thursday, November 17, Track: Solution Session, Technology and Data Uses for Cies

9:00 AM - 9:45 AM
Solution Seasion: Bike Share for All: How a Big City Amenity Can Work on a Small City 8cale

Date: Thursday, November 17, Track: Smatt Cities, Solution Session, Transporiation and Allernatives

x
300 AM - 9:45 AM Experience a revitalized Pitisburgh at owr revitalized
Solution Session: Change the Game: City Energy Efficient Results Through Utility PrRBrsRips Register Nowl

Date: Thirsday, November 17, Track: Solution Sesslon



3:00 AM - 3:45 AM
Solution Session: Your City in a New Light, the Real Life Process and Benefits of a Streetlight Upgrade

Date: Tursday, November 17, Track: Solution Sessicn

9:00 AM - 1:00 PM
Spouse/Guest Tours

Oate: Thawsday, Novermber 17, Track: SpousefSuest Program

9:00 AM - 12:00 PM
Sustainability — Think Globally, Act Locally

Date: Thursday, November 17, Track: 2016 Mobile Workehops

9:00 AM - 12:00 PM
The Transformational Library: innovating Public Libraries for the 21st Century Community

Date: Thuasday, Movember 17, Track 2016 Mobile Workshops

930 AM - 1145 AM
NL.C Advisory Council Meeting

Date: Thutsday, November 17, Track: Govemance Activilies

10:00 AM - 10:45 AM
Solution Session: Communities for Alf Ages: Inspiring Ideas from America’s City Leaders and AARP

Date: Thistsduy, Hovember 17, Track: Destogeaphics, Solstion Session

10:00 AM - 10:45 AM
Solution Session: Smart Cities and the Internet of Things

Date: Thursday, K et 17, Track: Solution Session, Technotogy and Data Uses for Cilles

10:00 AM - 10:45 AM
Solution Session: Solving City Challenges with the Amazon Cloud

Date: Thussday, Novembsr 17, Track: Solulion Session, Tectmmlogy and Data Uses for Cilles

10:00 AM - 10:45 AM

Solution Session: Working with Start Ups to Improve Core Services and Accelerate Smart Growth
Date: Thassday, 17, Track: Ec Develop , Soluli 5

10:15 AM - 11:45 AM

NLC Resolutions Committee Meeting

Date: Trussday, Noverbor 17, Track: Govemance Activities

10:30 AM - 12:00 PM
Youth Delegate Orientation and Opening Session

Date: Thugsoay, November 17, Track: Youth Delegale Sessions x

"Expenence a rewlalized Piitshurgh af our revitaized
11:00 AM - 11:45 AM tonferencel Register Now!
Solution Session: How to Build a Smarter Mobils Future City

Date: Tisuday, November 17, Track: Sotulion Session



11:00 AM - 11:45 AM
Solution Session: Lessons Learned From the Most Ambitious Transparency Initiative in US History

Date: Thussday, November 17, Track: Solution Session

11:00 AM - 11:45 AM
Solution Session: Positively Impacting Health Disparities Through Community Innovations

Date: Thursday, November 17, Track: CulturalfSocial Issues in the Community, Solution Bassion

11:00 AM - 11:45 AM
Solution Session: The Revolution in Urban Mobility

Date: Thigaday, M wer 17, Track: ion Bession, Tt 1ation and A

12:00 PM - 1:30 PM
Afterschool Policy Advisors Network (APAN) Luncheon

Date Thutsday, November 17, Track: CustturatfSociat issues in tha Communfy, Youth in the Commonity

12:00 PM - 1:00 PM
Cormporate Partners Leadership Council Meeting
Date: Thussday, November 17, Track: Conpevate Paniners

1200 PM - 100 PM
Democratic Municipal Officials - Council of Stata Chapters Leadership Meeting

Date: Thussday, November 17

12:00 PM - 1-15 PM
National Black Caucus of Local Elected Officials (NBC-LEO) Membership Luncheon

Date: Thursday, November 17, Track: Constituenty Groups

12:00 PM - 1:30 PM
NLC University Shared Wisdom Lunchecn

Date: Thussday, November 17, Track: Nafional League of Cilfies University

12:00 PM - 1:00 PM
State Municipal League Executive Directors Lunch

Date: Thursday, Novembes 17, Track: State League Events

1:30 PM - 3:00 PM
Opening General Session

Date: Thursday, November 17, Track: 2016 Workshops, General Sessions

3:00 PM - 3:30 PM

Exhibit Hall Dessert Break

Dale: Thursday, November 17, Track Exposition Half, Social Events x
Expf{éence.a revitalized Pitisburgh at our revilaiized N
; . Register Navd

3:00 PM - 5:00 PM
Exhibit Hall Open



Date: Thursday, November 17, Track: Exposition Halt

3:00 PM - 5:00 PM

National Black Caucus of Local Elected Officials {NBC-LEO) Board of Directors Meefing and Nominating Committee Hearing

Date: Thursday, November 17, Track: Cansliluenty Groups

330PM-500PM
Big Ideas for Small Cities

Date: Thursday, Noverder 17, Track: 2018 Workshops, Small Cities

330 PM - 5:00 PM
Creating Safe Communities by Building Hope and Resilience

Dater Thursday, November 17, Track: 2016 Worksheps, Culluralfocial Issues tn the Community, Youth in the Community

3:30 PM - 5:00 PM
Culiure Shift: Improving Health of Kids and Families

Date: Thussday, November 17, Track: 2018 Workshops

3:30 PM - 5:00 PM
My Brother's Keeper Post-Obama: Strategies to Advance Outcomes for Boys and Men of Color
Date: Thwrsday, November 17, Track: 2018 Workshops

330 PM -5:00 PM
The Double Edged Sword: How Cities Can Protect Themselves in an Bra of Big Data

Date: Thursdiy, November 17, Track: 2018 Workshops

3:30 PM - 5:00 PM
The New Main Streef, USA

Date: Thuragay, November 12, Track: 2018 Workshops

4:00 PM - 6:00 PM
NLC Nominating Committes Hearing

Dater Thureday, November 17, Track Oavernance Activities

500 PM - 7:00 PM
League of Kansas Municipalities & Missourl Municipal League Reception

Oate: Thueeday, November 17, Track Stale League Evenls

5:00 PM-6:30 PM
League of Minnesota Cities Reception

Date: Thursday, November 17, Track: Stala League Evenls

500 PM-7:00 PM »

North Carclina {eague Reception

Date: Thursday, November 17, Track: Stale League Evenls Experiance a revitalized Piltsburgh at our revitalized
conferencel

500 PM - 6:00 PM



Youth Delegate Ice Breaker Social
Date: Thursday, November 17, Track: Youth Delegate Sessions

530 PM-6:30 PM
Alabama Delegate Reception

Oale: Thursday, November 17, Track: Stale | eague Events

5:30 PM - 7:00 PM
Community Leaders of America: Republican Mayor and City Council Caucus Reception

Date: Thursday, November 17

5:30 PM - 7:00 PM
Corporate Partners Reception

Date: Tharsday, November 17, Track: Cosposate Pariners

530 PM - 7:00 P
Digital Cities Survey Awards Reception

Date: Thursday, November 17

5:30 PM - 6:30 P
Let’s Move! Cities, Towns and Counties Awards Ceremony

Date: Thursday, November 17, Track: CuffuraliSocial Issues in the Conwnundy, Youth in the Community

5:30 PM - 6:30 PM
Texas Municipal League Reception

Dale: Thursday, November 17, Track: Stafe League Events

§:30 PM - 930 PM
Youth Delegate Social at Carnegie Science Center

Date: Thussday, November 17, Track: Youth Dealegate Sessions

6:00 PM - 730 PM
League of California Cities Reception

Date: Thursday, November 17, Track: Siate League Evenis

7.00 PM - S.00 PM
Lesbian, Gay, Bisexual and Transgender Local Officials {LGBTL.O} Community Event

Dale: Thuasday, Hovember 17, Track: Consttuency Groups

8:00 PM - 10:00 PM
National Black Caucus of Local Elected Officials (NBC-LEO) Evening Out

Date: Thursday, Movember 17, Track: Constiluency Sroups

9:30 PM - 11:55 P
NBC-LEQ President's Hospitality Recepfion ‘ Jﬁﬁeﬂc;a

Date: Thursday, Novemibes 17, Track: Consiituency Groups Register Now!

-
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Friday
6:30 AM - 8:00 PM

Shuttle Bus Service -~ Overflow Hotels
Date: Feday, November 18

7:G0 AM - 530 PM

Conference Registration

Date: Friday, November 18

7:30 AM - 5:00 AM

Council on Youth, Education and Families Meeting

Date: Frday, Noverrber 18, Track: Councs Meetings

7:30 AM - 830 AM

Democratic Municipal Officials “Oh So Blue” Breakfast Meeting
Date: Frday, November 18

7:30 Al - 8:45 AM

First Tier Suburbs Council Steering Commitiee Meeting
Date: Friday, November 18, Track: Council Mestings

730 AM - 8:45AM

REAL Council Breakfast

Date: Faday, November 13, Track: Coumncil Meslings

7:30 AM - 8:45 AM

Small Cities Council Steering Committee Meeting

Date: Friday, November 18, Track Council Meelings

7:30 AM - 8:45 AM

University Communilies Council Steering Committee Meeting
Date: Friday, November 13, Teack: Councl Meetings

8:00 AM - 6:00 PM

Corporate & Business Pariners Room
Date: Friday, November 18, Track: Corpourate Parfers

8:00 AM - 5:00 PM
Spouse/Guest Lounge

Date: Frday, November 18, Track: SpousaiGuest Progiam

6:00 AM - 9:00 AM

State Municlpal League Legislative Briefing Breakfast
Date: Fridiay, November 12, Track: Siate Loague Events

9:00 AM - 10:30 AM

x

General Session

Experience a revitalized Pitisburgh at our revitakzed

Register Now!



Oate: Friday, Hovember 18, Track: 2016 Workshops

10:15 AM - 1:30 PM
Exhibit Hali Open

Date: Friday, November 18, Traclk Expostion Hall

10:30 AM - 12:00 PM
Addressing the Oploid Epidemic in Small Cities

Date: Friday, Novembae 14, Track: 2016 Workshaops

10:30 AM - 1200 PM
Autonomous Vehicles in the City: Who's Driving the Future?

Date, Frictay, Novaenber 18, Track 2016 Workshops

10:30 AM - 12:00 PM
Heinz Report on Criminal Justice Reform

Date: Friday, November 18, Track: 2016 Workshops

10:30 AM - 12:00 PM
Law Enforcement for Today's City

Date: Friday, November 18, Track: 2018 Workshops

10:30 AM - 12:00 PM
Successful Modeis for Converting City-Held Property Into Affordable Housing

Date: Friday, November 18, Track: 2018 Wotkshops

10:30 AM - 12:00 PM
Summer Jobs for Successful Futures

Date: Frday, Movember 18, Track: 2018 Workshops

10:30 AM - 12:00 PM
Sustainability Savings

Date: Friday, Movamber 18, Track: 2016 Workshops

12:00 PM - 130 PM
Focus Group: Employee Benefits

Data: Friday, Novernber 18

12:00 PM - 1:00 PM
State League Directors and Presidents Lunch

Date: Friday, November 18, Track: Stale Leagun Evenls

12:00 PM - 2:00 PM
Women in Municipal Government (WIMG) Leadership Luncheon and Roundtable Discussions

Date: Friday, Movember 18, Track: Conslituency Groups Experience a revitalized Pittsburgh at ouwr revilalized
conforencel
Register Now!

x

1215PM - 145PM



Mayors’ Education Reform Task Force Meefing

Dale: Friday, November 18

1:00 PM - 3:30 PM
Spouse/Guest Tours

Date: Friday, November 18, Track: SpousefGuest Program

1:30 PM - 3:00 PM
Cities Have the Power: Ensuring Affordable Energy

Date: Frday, November 18, Track 2016 Workshops

1:30 PM - 3:00 PM
Getting Started with ‘Smart Cities’ Technology

Date: Friday, November 18, Track: 2016 Workshops

1:30 PM - 3:00 P
Large Cities Council Meeting

Date: Friday, November 18, Track Councl Meetings

1:30 PM - 3:00 PM
Local Dynamics of National Criminal Justice Reform

Dale: Friday, Novemnber 18, Track: 2016 Workshops

1:30 PM - 3:.00 PM
Making New Development into a Win for All of Your Community
Date: Friday, November 18, Track: 2016 Workshops

1:30 PM - 3:00 PM
Small Cities Council Meeting

Date: Friday, Novernber 18, Track Councll Mestings, Small Cities

1:30 PM - 3:00 PM
Taking Action to Improve Economic Mobility and Opportunity

Date: Friday, November 13, Track: 2016 Wotkshops

130 PM - 3:00 PM
The Next Recession: Pianning Begins Now

Date: Friday, November 18, Track: 2016 Workshops

1:30 PM - 430 PM
Youth Delegate Equity Workshop

Dale: Friday, Novesaber 18, Track: Youth Delegate Sessions

200 PM - 330 PM
Western Municipal Association Meeting

Date: Friday, November 18

Experience a revitalized Pittsburgh at our revitalized

conferencel

Register Now!



3:00 PM - 4:00 PM
Democratic Municipal Officials ~ Policy Meeting

Dale: Friday, November 18

330 PM - 5:00 PM
CARE Documentary: Quality Home Heaithcare and Dignity for All

Date: Faday, November 18, Track: 2016 Workshops

3730 PM - 5:00 PM
First Tier Suburbs Council Membership Meeting

Date: Friday, November 18, Track: Council Meetings

330 PM - 5:00 PM
Military Communities Council Meeting

Date: Friday, November 18, Track Council Meetings

330 PM-5:00 PM
Pittshurgh 3.0: Leveraging innovative Programs, Practices and Policies to Create a Leading Resilient City

Date: Fricay, November 18, Track: 2016 Workshops

3:30 PM - 5:00 PM
Politics of Public Sector Pensions

Oate: Frday, Novenbar 13, Track: 2016 Workshiops

3:30 PM - 5:00 PM
Rebuild San Diego: How a deteriorating city prioritized infrastructure

Date; Friday, November 18, Track: 2013 Workshops

330 PM - 5:00 PM
Startups and Cities Innovating Together

Date: Friday, November 18, Track 2018 Workshops

330 PM - 5:00 PM
University Communities Councll Meeting

Date: Frigay, November 18, Track: Council Meotings

500 PM - 630 PM
Constituency Group Affinity Reception
Date: Friday, November 18, Tragk Consfituency Groups

500 PM - 6:30 PM
Florida League of Citles Reception

Date: Friday, November 13, Track: State League Events x

Expenience a teviiakzed Piishurgh at our revitaized
conforencel

500 PM - 7.00 PM Reglster Now!

lows League of Cities Reception
Date: Friday, November 18, Track: State League Events



5:15PM - 7:00 PM
Jeint Oregon/Washington Reception

Date: Fricay, Novembesr 18, Track: Siate League Events

5:30 PM - 7:00 PM
Pittsburgh Dowmtown Partnership (PDP) Light Up Night

Date: Friday, November 18, Track: Soclal Events

6:00 PM - 7:00 PM
Colorado/Wyoming Reception

Date: Frfay, November 18, Track: State League Evenls

6:00 PM - 7:30 PM
League of Arizona Cities and Towns Reception

Date: Fricday, Movember 18, Track: Siale Leagus Everds

6:30 P - 7:30 PM
Tennessee State League Reception
Date: Fricfay, Novembey 18, Track Siate League Events

6:30 PM - 8:30 PM
Youth Delegate Evening at Carnegie Mellon University

Date: Friday, November 18, Track: Youth Delegate Sessions

Saturday

T00 AM - 430 PM
Shuttle Bus Service — Overflow Hotels

Date: Saturday, November 19

T30 AM - 230 P4
Conference Registration

DOate: Saturday, Novembar 18

7:30 AM - 3:45 AM
NLC University Board of Advisors Meeting

Date: Saturday, November 19, Track: Natfonal League of Gities Universily

7:30 AM - 900 AM
Youth Delegates and Young Elected Officials Networking Breakfast

Date: Sshyday, November 18, Track: Youlh Dalegate Sessions

800 AM - 6:00 PM

Corporate & Business Partners Room Experience a revitalized Pittsburgh at our revitatized

conferencel
Date: Ssturday, November 19, Track: Cotporale Parters Registar Now!



8:00 AM - 3:.00 AM
Grant Opportunity to Expand Access to Afterschool and Summer Meat Programs in AL, CA and K$

Date: Saturday, November 19, Track: Youlti in the Comanunity

8:00 AM - 9:00 AM
National Black Caucus of Local Elected Officials (NBC-LEO) General Membership Meeting

Date: Saturday, November 13, Track: Congtituency Groups

9:00 AM - 10:30 AM
#EngagingYourYouthCitizensViaSocialMedia

Dater Saturday, Novemboer 19, Track: 2016 Workehons

900 AM - 1630 AM
Getting Your City Unstuck

Date: Saturday, November 12, Track: 2016 Workshops

900 AM - 16:30 AM
How to Prevent a Water Crisis

Date: Salurday, November 19, Track: 2016 Workshops

9:00 AM - 10:30 AM
Passenger Rail: Bullding Community and Invigorating the Economy

Date: Saturday, Novemnber 18, Track. 2016 Workshops

9:00 AM - 106:3¢ AM
Promoting Economic Development and Public Safety Through Afterschool and Summer Learning Opportunities

Date: Saturday, Novembar 18, Track: 2018 Workshops

900 AM - 10:30 AM
REAL Talk: Taking Action on Racial Equity

Date: Saburday, November 19, Track: 2016 Workshops

900 AM - 10:30 AM
Youth Delegates Social Media Smaris Workshop

Date: Saturday, Novembar 13, Track: Youth Dalegate Ressions

10:30 AM - 12:00 PM
NLC University Leadership Fellows Meeting
Date: Sshurday, November 19, Track: Natlonal League of Cllies University

10:45 AM - 12:15 PM
A Connected City: Engaging a Community in Early Childhood Education

Date: 8sturday, November 18, Track: 2018 Workshops

10:45 AM - 12:15 PM ' Experience a revitalized Pisburgh at our revilalized
Cities and Drones: What City Leaders Need fo Know about Unmanned Aerial Vehiciganference! Now!

Date: Saturday, November 19, Tratk: 2016 Workshops



10:45 AM - 1215 PM
Maker City: How to Support The New Wave of Local Manufacturing

Date: Saturday, November 19, Track 2016 Workshops

10:45 AM - 12:15 PM
Making Change: Finding Funding for Climate Action

Date: Sahurday, November 19, Track' 2016 Workshops

10:45 AM - 12:15 PM
Real Money, Real Power: Participatory Budgeting in the United States

Date; Saturday, November 19, Track: 2016 Workshops

11:00 AM - 11:30 AM
NBC-LEQ New Board Orientation Meeting

Date: & y, B 18, Track Const y Groups

11:00 AM - 12:30 PM
Youth Delegate Session: What's Next in Youth Civic Engagement?

Dsate: Saturday, November 19, Track: Youth Delegate Sessions

12:30 PM - 2:00 PM
Ciosing Delegates Luncheon and General Session

Date: Ssttiday, Novomber 19, Tratk: 2016 Workshops

230 PM - 4:30 PM
Annual Business Meeting

Date: Satwday, N 19, Tratk: Go Actities

700 PM - 1G:00 PM
Host City Cloging Event

Data: Saturday, Novembar 19, Tratk: Social Events

x

Experience a revitalized Pittsburgh at our revitaized

conference!

Register Now!



. . 9)'12/2-_!)1é Your reservation is confirmed | Norwegian

. Menu Sign in >

Your reservation is confirmed

v Trip summary Booking reference: 37PLPZ to details

30. Nov 2:55 PM London-Gatwick 8:00 Florida—Fort Lauderdale/Miami
PM

Due to security regulations, mandatory information must be provided at least 72 hours prior to
departure for flights to the United Kingdom, USA.

Register passenger information now.

Passport(s) verified: 0/1

When travelling to the United Kingdom,USA, all passengers eligible to travel under the Visa Waiver
Program must apply for an Electronic System Travel Authorisation (ESTA).
Register ESTA information now. Read more »>>

Hotel offers in Florida

Search for hotel Get up to 50% discount now
Destination

Florida
Check-in date Check-out date

30 v] iNov 2016 ¥ 01 ¥ Dec?2016 Search hotels now

Car Rent_al offers in Florida

Book your ideal car in Fort Lauderdale 2=

https:fwww.norwegian.com/ssius/procasspages/resmakefresmakerecsipt/?pnr=37PLPZ &pnrName=Etienne&rnd=43087&processid=00213#details 14



9112/2016 Your reservation is confirmed [ Norwegian

More options - Fort Lauderdale

el
AVIS

SUV
Ford Escape $ 4 8
imi /day
or simier Convertible Fullsize
View details from §61 /Day from $36 /Day

View all options

Search more locations?

Gatwick Airport 52 All locations
Search Search
IR Fisudget
Reservation details Booking reference: 37PLPZ

Your reference number is; 37PLPZ

Travel documents will shortly be sent to metienne@hotmail.com
You can download travel documents at any time from My Norwegian

Outbound

2:55 PM London-Gatwick 30. Nov 2016
8:00 PM Florida-Fort DY7045 - LowFare
Lauderdale/Miami Duration: 10:05.

Departure terminal: §
Arrival terminal: -

https :/www.norwegian.com/ssliusiprocesspagesiresmakelresmakereceipt/?pnr=37PLPZ &pnrName=Efienne&rnd=43087&processid=90213#detgils



: \ 9N 2/2916 Your reservation is confirmed | Narwegian

Seat reservation % Change seat
9C

e

Meal Order
1x Nice&Tasty Menu

Passengers Baggage
"‘Mic?')aei Etienne (male) 1 bagls)

Price

Total price {incl. taxes and charges) $328.90

Earn CashPoints next time you make a reservation with Norwegian.

With Norwegian Reward you can earn CashPoints when flying with Norwegian. Use your CashPoints to pay
for all types of flights, checked-in baggage, seat reservations or ticket changes. You can quickly create a
Norwegian Reward profile by clicking the button below.

Create Profile

" Calendar

Qutbound  London-Gatwick - Florida-Fort 30. Nov [1] Add outbound trip to
' Lauderdale/Miami 2016 2:55 PM calendar

* Microsoft Outlook: Click on the link, choose "Open” and add the calendar appointment.

* Gmall: Ciick on the link and choose "Save". Send the saved file as an attachment to your Gmail account.
When you open the message, you will automatically get the choice to add the calendar appointment.

Share this trip with your Facebook friends

] Recommend I l Share ] Sign Up to see what your friends recommend.

Customer Service

hitps://www.norwegian.com/ssl/us/processpages/resmake/resmakereceipl/?pnr=37PLPZ&pnrName=Eflienne&rnd=43087&processid=90213#details



91212016 Your reservation is confirmed | Norwegian

MNorwegian Air Shuttle ASA
Telephone: +47 815 21815 / +47 2149 00 15

f
Terms of use To the top

General Conditions of Carriage

Tarmac delay contingency plan

Customer service plan

Cookies

Advertised fare conditions

Accessibility mode

Copyright © 2016 Norwegian Air Shuttle ASA. Please note that this is a Norwegian retail site,
hence Norwegian legislation and rules apply to any fees and/or charges.

hitps JAwww.norwegian.com/ssl/us/processpages/resmake/resmakereceipt/7pnr=37PLPZ&pnrName= Etienne8rnd=430878&processid=20213#details

44



. L9M22018

Menu

Flights to FIorida-AII airports from London-Gatwick | Norwegian

Sign in "4

Flights to Florida-All airports from London-Gatwick  swow nignt

departures

Select wanted outbound date. All fares per person in USD. Restrictions, baggage fee and credit card

surcharge may apply.

Fiy from London-Gatwick (LGW} ¥ 8 Return

44

45

46

47

48

Fiyto  Florida-All airports (FLLA ¥ B Show direct enly Return November 2014 ¥ Infants or
OQutbound: London-Gatwick - Florida-All airports
'November 2016
Mon Tue Wed i Thu Fri Sat Sun
1 2 3 4 B b
27170 27170 271,70 238.90
7:« 8 Ed 10 n 12 13
238.90 | 2no 305.70 238.90
i4 15 16 17 18 1% 20
271.70 238.90 271.70 238.90
21 22 ) 23 24 25 26 27
238.90 271,70 27170 3170
28 9 Jaol
2eso |

Outbound November 2016 ¥

Adults 1 v Children(2-T) g

Currency USD ¥

Bold text indicates the lowest fare for the month per person.

Restrictions and baggage charges may apply.

r:j = DirectMD = Transit

Do you have a campaign code?

i

Show campaign prices

Recommend ] I Share] Sign Up to see what your friends recommend.

Show flight departures

hitps:/iwww.norwegian.com/us/booking/flight-tickets/farecalendar/?D_City=LGW &A_City=FLLALL&TripType=1&D_SelectedDay=30&D_Day=30&0_Month=2...

12



9M2/2016 Flights to Florida-All airports from London-Gatwick | Nerwegian Lz

Terms of use

To the top
General Conditions of Carriage

Tarmac delay contingency plan

Customer service plan

Cookies

Advertised fare conditions

_ Accessibility mode

Copyright © 2016 Norwegian Air Shuttle ASA. Please note that this is a Norwegian retail site, hence Norwegian legislation
and rules apply to any fees and/or charges.

https /fwww.norwegian.com/fus/bookingflight-tickets/farecalendar/?D_Cily=LGW &A_City=FLLALL&TripType=1&D_SelectedDay=308D_Day=308D_Month=2.. 2/2



91212016 TAP Portugal

Booking Reference 37QPQL
Date / Time of the Reservation:: 12 Sep 2018, 16:16

You will be able to choose your seat when you check-in. If you'd like to do it beforehand, please contact TAP ai {(+351) 707 205 700

Payment Information

Total Amount - Payment Type Name
C 31828U80 VISA Stephanie Thomas
Passengers

Passengername Ticket nurnber Earned rfles

““Mr Michael Etienne - - 0472163505431 514

Outbound Flight

) - ) _ 8h05m
110 MIA - Miami ’)“ 06:15 LIS  Lishon TP0228
Departure Arrivel
Date - oi: 1 22Nov-’. Date 23Nov. " -
Ai_rﬁbi;t' '-}ih.iami--: = Alrport Lisbon
Tarminal Termina! 1

Flight operated  TAP Portugal

by

Aircraft Airbus A330-208

\L Layover: 3h35m \EB
e . X 2h50m

w 09:50 LIS Lisbon ’)‘ 12:40 LHR  London 1P0352

Departure Arrival

Date 23 Nov ' Date 23-Nov

Airport Lisbon Aipart - Hedgthrow .

Terminat - Terninal 2

Fiight operated  TAP Portugal
by

Aircraft Airbus A320-108/200

https:#book.flytap.com/air/ TAPUS/3D SecureReturn.aspx?_|=en-us&market=U S#confirmation 12



N 2]2016 TAP Portugal

Fare Conditions

17:10 MIA Miami ‘)‘ 0615 LIS Lishon 09:50 LIS Lisbon *')' 12:4G LHR  London

Product . DISCOUNT Prodeet . DISCOUNT

Class Economy Class Economy
Victoria Miles 415 Victoria Miles 99

Changes Penaity_applées Changes Penalty applies
Cancellation  Not refundable ) Garcellaion  Not refundable

Price and Taxes Breakdown

Ali prices in this page are in United States Dollar USD fﬁ
Passengers %1
Total Price 318.28

Total amount for all passengers 3 1 8 .28 U S D

& Special Needs

To request blind assistance, deaf assistance or a wheelchair, have your
booking reference and the ticket number of the passenger(s) who need
assistance at hand.

You can make the request now or later, up to 48 hours before departure.

Subject to limitad availability.

A STAR ALLIANGE MEMBER %™

hitps://book.flytap.com/air TAPUS/3D SecureReturn.aspx?_l=en-us&market=US#confirmation



', V122016 Hotwire checkout

Photos and map Great! Glad you like your deal.

Your reservation is confirmed!

Awesome! You're staying at the Thistle East Midlands Airport

East Midlands Airport, Derby, GB DE74 25H
{https:/www.google.com/maps/place/East+Midlands+Airport+Derby+GB+DE74+25H)
011 44 84 53 05 83 15 (tel:011 44 84 53 05 83 15)

Callery Map

Get ready for your trip

Create an account

All your itineraries in one place

Download our app

Faster, easier booking and special deals

Add a car to your trip (https:/www.hotwire.com/car/search-options.jsp?inputid=US-

landing&startLocation=Derby%2C%20GB&startDate=11/23/16&endDate=11/26/16&startTime=12008end Time=1200)

Rent a car for as low as $15.37 per day

Reservation information

Hotwire confirmation

132486795701

Hotwire itinerary
5257728620

Chedlein ...
Wed, Nov 23:-03:00pm

_ Check-out _
Sat,_Nov 26 - 1_1:OOam

Room
1 room (1 double bed) | 2 adults

hitps M. hotwire.com/checkaut#hotel/confiem 132486795701/ PcountryC ode=us8currencyC ode=U SD8&bed TypeResulti D=0TcOMzMwNDgzNjo tMjAzMT....

13



9/12/2016 ' Hotwire checkout
Nights

Bhgiagand map

Primary guest
Michael Etienne (Must be present upon check-in)

Email
metienne@hotmail.com
+ Create a Hotwire account

Amenities
Free Internet, Fitness center, Pool(s), Restaurant(s), Internet access, Spa services

Price summary

Payment

Charged to Visa (7356) on Sep 12, 2016

Room

$144.00 ($48.00 per night x 3 nights x 1 room)

Taxes & fees
$39.96

Total (USD)
$183.96

Trip total (USD) -
$18396

Add a car to your trip Select

Need to get around?

Policies and restrictions

» Primary guest must be 21 and bring ID.

« Hotels will require a credit card when you check in; debit cards may not be accepted.

» You'll pay the hotel directly for additional charges, like room service or resort fees.

» Your selected bed type is guaranteed.

= Sometimes amenities may be closed for the season or for renovation, though we try to show what's currently available.
« All bookings are final. No refunds or changes. |
« Terms of Use (http:/www.hotwire.com/en/content/terms-use?cc=us)

+ Privacy Policy (http:#/www.hotwire.com/en/content/privacy-policy?cc=us)

https:/www.holwire.com/checkout/#/hotel/confirm/132486795701/2countryC ode=us&currencyCode=USD &hedTypeResultiD=0TcMzMwNDgzNjo TMjAZMT.... 2/3
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Conference 2016 | ADSO

Helping to develop and strengthen governance in locol public bodies

lusername H -------- ] {i] Rerember Login

ma?

HOME
ﬁBﬁU? Us

0BS
MEMBERS AREA
FRAINING
EVENTS
CONTACT US

RECENT POSTS

Eiection of board members
September 7, 2016

F s, ADSO Job Alert - Democratic
Services Officer, London
Borough of Merton
September 5, 2016

Tes ang ADS(,) Job Alert - I:).'Emc't:rati;;

Baﬂﬂgélmuncll Services Manager, Test Valley
Borough Council (Tempeorary,
12 months)
August 25, 2016

ADSO Job Alert - Electoral
Registration and Services
Manager, LB Brent
August 25, 2016

http:/fwww.adso.co.uk/?page id=2723

Conference 2016

This year's annual conference will be held at the Doubletree
Hilton Hotel, Nottingham on Thursday 24 and Friday 25
November. The theme is ‘Spotlight on Governance - your role,
your futire’ and will' nclude speakers and discussions on..
'p_ublic sector reforms including devolutéo_n- and the impact on
Democratic Services. We are delighted that political satirist
Matt Forde will be the speaker at the conference dinner.

We are also pleased to annouce our sponsors for the
Conference, ModernGov our main sponsor and Nuway Audio
and Link Services Support.

Bookings are now open and, as usual, the Early Bird offer will
run until 31st August. The costs include attendance on both
days and the conference dinner and awards evening and are
as follows:

Ald




0/8/2016

ADSO Job Alert - Democratic
& Electoral Services Officer,
London Borough of Harrow
August 22, 2016

ARCHIVES

Archives I Select Month v

LATEST TWEETS

F @adso_uk

MP calls for overhaul of Britains
faltering local government system
ow.ly/ny0E303W278 via @localgoveditors
#localgov
about 1 day ago

L ADSO Follow

Reply Retweet Favorite

Still places available for our annual conference,
"Spotlight on Governance - your role, your
future" 24/25 November ow.ly/15ms303W5)3
about 2 days ago

Reply Retweet Favorite

where next for devolution?
Igiu.org.uk/project/future...
about 2 days ago

Reply Retweet Favorite

Whitehall should consider the risks of multiple
elections in 2020 localgov.co.uk/Whitehall-
shou... via @localgoveditors

about 3 days ago

Reply Retweet Favorite

ADSO Job Alert - Dernocratic Services Officer,
London Borough of Merton adso.co.uk/?
p=23250

about 3 days ago

Reply Retweet Favorite

RT @DMULGRU: Councillers - which
organisations outside the council do you work
with most and do they listen? #CllrCommission

hitpiiww adso.co.ukiTpage id=2723

Conference 2016 | ADSO T

£220 + VAT — for ADSC Members booking before
1st September 2016

E265+ VA_T.- for nqn=ADS'Q Members or those booking after .

1st September

£120 + VAT - for learners who will receive their qualification
ceriificate at the conference

We are currently developing the programme and you will find
the latest version here, Please complete the booking form
below to reserve your place.

There are rooms available at the venue and we have
negotiated a special conference rate of £85.00 for bed and
breakfast and a single occupancy room for the night of 24th
November. You can make your booking here - please use
group code GADSOA.

Other hotels in the vidnity are:

» Premier Inn Nottingham West, The Phoenix Centre,
Millennium Way West, Nottingham NG8 6AS Phone:0871
527 8856

= The Nottingham Belfry, Mellors Way, Off Woodhouse Way,
Nottingham, NG8 6PY Phone: 0115 973 9393

» Hilton Nottingham, Milton Street, Nottingham, NG1 3PZ.
Phone: 0115 9349700

ADSO Conference Booking 2016

Fields marked with a * are required

Delegate Name! *

Local Authority *

Email Address *

214




Date: September 16, 2016

Name of Traveler: Michael A. Etienne, Esq.
Destination: Nottingham, UK

Dates of City Travel: From: November 22, 2016

City of North Miami, Florida
TRAVEL REQUEST

Department: Office of the City Clerk

Mode of Transportation: Air

(If least expensive mode not chosen, provide justification below)

To: November 30, 2016

Purpose of Trip: IIMC Conference — Association of Democratic Service Officers Annual Conference November 24 - 25

ESTIMATED COST Will vacation be combined with trip? O Yes No
Registration — D&j 3 (42355 Attach written documentation supporting this travel
Transportation 647.18 Information on trip attached? M Yes O No
Meals $515.00
Lodging 183.96 Travel was included in budget? M Yes O No
Other — Local Transportation $331.64 *(Explain answer no)
Rental Car .00
Total Costs $2,101.33
Less Prepaid Expenses 7N
Advance to Traveler $ (
Signature \% "
Traveler
Meal Detail
\ Date | 11/22/2016 | 11/23/2016 | 11/24/2016  11/25/2016 | 11/26/2016 = 11/27/2016 | | |
Breakfast 15% = $15.45 $1545 | $1545 | 81545 | $1545 | ) $7725 |
Lunch—30% | $3090 | $3696- | $9696 | $30.90 $30.90 | ) $154:45 57 70
_Dinner—55% | $56.65 | $56.65 = | $56.65 | $56.65 | $56.65 | $28325
Total $56.65 | $103.00 $963T | $103.00 | S$103.00  S103.00 | $515:00-
- 1 5HT 72—-'0__ - o L‘ﬁj_
_COMMENTS SEREASTRLW, D=7 5\ b 1 I A . . .
_ Per diem $103 per day il | o ) )
L T I— —
T = r'_l'. _7 '|7- y i el — N il R N
il ‘ / APPROVED
| a1k
Account No. 001-03-407001-512-305-000 DEPARTMENT HEAD DATE '
Voucher No: Date: RISK MANAGEMENT ADMINISTRATOR ~ DATE
L /2
BUDW?TOR \/ DATE
\ )
/ 9 /516
CITY. DATE
1 IDIE
SEP 19 2016
Budget Office




912016

Menu

Your reservation is confirmed

v Trip summary

30. Nov

2:55 PM

London-Gatwick

Your reservation is confirmed | Norwegian

Booking reference: 37PLPZ

8:00
PM

Sign in

Go to details

Florida-Fort Lauderdale/Miami

Due to security regulations, mandatory information must be provided at least 72 hours prior to

departure for flights to the United Kingdom,USA,

Register passenger information now.

Passport(s) verified: 0/1

When travelling to the United Kingdom,USA, all passengers eligible to travel under the Visa Waiver
Program must apply for an Electronic System Travel Authorisation (ESTA).
Register ESTA information now. Read more »>

Hotel offers in Florida

Search for hotel

Destination

Florida
Check-in date Check-out date
nr Nov 2016 ¥ o Dec 2016 ¥

Car Rental offers in Florida

b 4

Get up to 50% discount now

Search hotels now

Book your ideal car in Fort Lauderdale HEE

hitps:/Mww.norwegian.com/ssl/us/process pages/resmakefresmakereceiptf 7pnr=37PLPZ &pnrN ame= Etienne&r nd=43087 & processid=00213#details

14



; 9/12!201é Your reservation is confirmed | Norwegian

Seat reservation & Change seat
9C

Meal Order
1x Nice&Tasty Menu

Passengers Baggage

Michael Etienne (male) 1 bagls)

Price

Total price (incl. taxes and charges) —

Earn CashPoints next time you make a reservation with Norwegian.

With Norwegian Reward you can earn CashPoints when flying with Norwegian. Use your CashPoints to pay
for all types of flights, checked-in baggage, seat reservations or ticket changes. You can quickly create a
Norwegian Reward profile by clicking the button below.

Create Profile

Calendar

Outbound  London-Gatwick - Florida-Fort 30. Nov 1 Add outbound trip to
Lauderdale/Miami 2016 2:55 PM calendar

* Microsoft Outlook: Click on the link, choose "Open" and add the calendar appointment.

* Gmail: Click on the link and choose "Save". Send the saved file as an attachment to your Gmail account.
When you open the message, you will automatically get the choice to add the calendar appointment.

Share this trip with your Facebook friends

[ RecommendJ [Share] Sign Up to see what your friends recommend.

Customer Service

https:/Aww.norwegian.com/ssl/us/processpages/resmake/resmakereceipt/?pnr=37PLPZ &pnrName=Etienne&rnd=43087&processid=90213#details



9206 Flights to Florida-All airports from London-Gatwick | Norwegian

Menu Sign in =L

Flights to Florida-All airports from London-Gatwick .

k

departures
Select wanted outbound date. All fares per person in USD. Restrictions, baggage fee and credit card
surcharge may apply.
Fly from London-Gatwick (LGW) ¥ & Return Outbound November 2016 ¥ Adults 1 v Children (2-1) g v  Currency USD ¥
Flyto  Florida-All airports (FLLA ¥ & Show direct only Return November 2016 ¥ Infants o~
Outbound: London-Gatwick - Florida-All airports
Mon Tue Wed Thu Fri Sat Sun
44 1 2 3 a 5 6
|
271.70 2711.70 271.70 238.90
45 2 8 9 0 f 12 i3
i || 238.90 | (| 271.70 305.70 238.90
46 14 5 16 8 19 20
2N1.70 238.90 271.70 238.90
47 . a2l 2] 2| 25 2| 3 27
| | 238.90 | | 271.70 271,70 371.70
48 28 29
|
Bold text indicates the lowest fare for the month per person. i
show flight departures

Restrictions and baggage charges may apply.

= Direct = Transit

Do you have a campaign code?

| Show campaign prices

I Recommend ] | br\.:rel Sign Up to see what your friends recommend.

https //www.norweaian.com/us/bookinafliaht-tickets/farecalendar/?D Citv=LGW&A Citv=FLLALL&TripTvpe=1&D SelectedDay=30&D Dav=30&D Month=2.. 1/2



911212016 TAP Portugal

Booking Referen

Date / Time of the Reservation: 12 !M! |6'1 6

You will be able to choose your seat when you check-in If you'd like to do it beforehand, please contact TAP at (+351) 707 205 700

Payment Information

Total Amount Payment Type Name

| _ V’SA - Stephanie Thomas

 Passengers

Passenger name Ticket number

0472163505431

Earned miles

514

Outbound Flight

' 'P 1710 MIA - Miami ")‘ 06:15LIS  Lishon

8h05Sm
TP0D228
| !
|
| Departure Arrival
Airport Lisbon
| Terminal Terminal 1
- — — = — . S
Flight operated  TAP Portugal
by
‘ Aircraft Airbus A330-200
[ & Layover: 3h35m J
| —— |
! 2h50rm
PP oesous Lisoon D= 1240LHR  London oss2 |
| |
. Departure Arrival
I |
| Terminal 1 Terminal 2
| —1
‘ Flight operated  TAP Portugal
by
L Aircraft Airbus A320-100/200 |

hitps://book.flytap.com/air/TAPUS/3D SecureReturn.aspx?_|=en-us&market=US#confirmation

12



PP rorosnca
with arms wids open

v| Booking Confirmed - 37QPQL

Reservation number: 37QPQL

Reservation name; Etienne
Date of issue: 12 Sep 2016

Michaelmr Etienne

» E-ticket number: 047-2163505431
Issue date: 125EP16

Issuing airline; TAP Portugal

Method of delivery: £-Ticket

To change reservations made less than 24 hours, please contact TAP

(http://www. tapportugal.com/sitePointer.php?id=71&language=en&market=00)

G

X ltinerary

¥ MIAMI - LONDON, TUESDAY 22 NOVEMBER 2016

o]

& sTOP 03h35m , Airport (LIS)

o

| 09:50 Lishon Airport (LIS), terminal 1

H
i

£ 12:40 London Heathrow (LHR), terminal 2

17:10 Miami Miami International (MIA)

06:15 *" %Y Lisbon Airport (LIS), terminal 1

DURATION
AIRLINE:
AIRCRAFT

CABIN

DURATION

AIRLINE:

08h05m

TAP Portuga! (TP
228)

Airbus Industrie
A330-200

Economy Restricted

02h50m




» Show flight details

AIRCRAFT

CABIN

TAP Portugal (TP
352)

Airbus Industrie
A320

Economy Restricted

TOTAL DURATION 14h30m, 1 stop

t 1 Passenger (1 adui)

* ADULT
Michaelmr Etienne

CONTACT INFORMATION

metienne@hotmail.com
+1 9545481511
TAP BOOKING

¥ Flights

MIAMI - LONDON, Tuesday 22 November "'
I MIA LS

T1

17:10 06:156
(23 Nov 2016)

&-08:05 -

E R

: Confirmed
. TAP Portugal (TP228)
* AAirbus Industrie A330-200

& 03:35

09:50 12:40
(23 Nov 2016)

©02:50
Confirmed

TAP Portugal
(TP352)

¥AIrbus Industrie
A320




¥ Flight notes

Seat preferences are subject to availability.

To ensure you get this fare, the reservation should be made now. This fare is not
valid until it is ticketed. This means that although this is the lowest available fare
right now, this fare is not guaranteed until ticketed by your agency.

i Specific rules and restrictions may apply to this fare.

Taxes are included, except where local airport taxes are collected at check-in time.

. DETAILS OF SERVICES

% Miami < London
MIAMI 9 LISBON

& Seat Request 12J $ 40.00
4 Special meals
1 x Gluten-free meal $0.00
Total Price $ 40.00

Advance Passenger Information

BEFORE DEPARTURE

CONDITIONS OF CONTRACT

Passengers on a journey involving an ultimate destination or a stop in a country
other than the country of departure are advised that international treaties known
as the Montreal Convention, or its predecessor, the Warsaw Convention,
including its amendments (the Warsaw Convention System), may apply to the
entite journey, including any portion thereof within a country. For such
passengers, the applicable treaty, including special contracts of carriage
embodied in any applicable tariffs, governs and may limit the liability of the
carrier,

http://www.iatatravelcentre.com/tickets Z



» 2015 TAP Portugal - Al Rights Reserved
A STAR ALLIANCE MEMBER ¥¥



91612016 Hotwire checkout

hetwire
.~ Reservation details
Success! Your trip is booked with Alamo

} Hotwire Itinerary
Pick up 3480029729
Wed, Nov 23, 2016 2:00 PM
Heathrow, LHR ~ Alamo confirmation code
1-800-445-5664 1911764512
Model - Midsize SUV Miles Seating -
Toyota Rav4 or similar Includes unlimited 5 adults e - T, . -
mileage
Hotwire iules Summary of charges
Cancel your reservation, at any time, without penalty through the My .
Accounts tab. 3 days x $235.20
$78.40

_ Taxes and fees $96.44
Rental car checklist :

9 Bring a credit or debit card in the driver's name
Debit/check cards: The rental agency will place a hold on your debit
card, which will be refunded upon return of the car. In some cases, the
rental agency may also require a credit check. Policies vary from location Contact email
to location. We recommend contacting Alamo at 1-800-445-5664 if metienne@hotmail.com
yo.u haw‘e any gueshons about that location’s Pollmes.. . "

9 Bring drivers licenses for each person who will be driving the car Erl Sep 16, 2016
Drivers under age 25 may be required to pay an additional fee, contact £ 2ER X0,
the rental agency for details.

() Bring your confirmation email

Amount due at the counter

Print a copy of the confirmation email sent to you at Have a quest'ion?
metienne@hotmail.com and bring it with you when you pick up your |
rental.
By phone - Outside
24/7 U.S./Canada
’’’’ o i o S i § U.S./Canada 1-417-520-
The makes/models shown are examples only. We are unable to guarantee a specific 844-207-0306 1680
make/model. Actual makes/models are subject to availability and vary by supplier. (toll charges
apply)

https //www.hotwire.com/checkout/#/car/confirm/1911764512/?countryC ode=us&currency Code=USD LAl



' 912/2016 Hotwire checkout

——

Photos and map Great! Glad you like your deal.

Your reservation is confirmed!

Awesome! You're staying at the Thistle East Midlands Airport
East Midlands Airport, Derby, GB DE74 2SH

(https:/www.google.com/maps/place/East+Midlands+Airport+Derby+GB+DE74+2SH)
011 44 84 53 05 83 15 (tel:011 44 84 53 05 83 15)

Gallery M;p

Get ready for your trip

Create an account

All your itineraries in one place

Download our app

Faster, easier booking and special deals

Add a car to your trip (https:/www.hotwire.com/car/search-options.jsp?inputld=US-

landing&startLocation=Derby%2C%20GB&startDate=11/23/16&endDate=11/26/16&startTime=1200&endTime=1200)
Rent a car for as low as $15.37 per day

Reservation information

Hotwire confirmation
132486795701

Hotwire itinerary
5257728620

Room

1 room (1 double bed) | 2 adults

hitps /Mww.hotwire.com/checkout/#!/hotel/confirm/132486795701/?countryC ode=us &currencyC ode=USD&bedTypeResultiD=0TcOMzMwNDgzNjo1MjAzMT...  1/3



. 91212016 Hatwire checkolt

= Hotwire's Travel Products Rules and Restrictions {http:/www.hotwire.com/en/content/hotwire-travel-products-rules-
Phot%s angs.n}?g -
and-restrictidhs?cc=us)

Questions?

Hotwire itinerary
5257728620 (You will need this number when you call)

U.S./Canada
1-800-845-4026 (tel:1-800-845-4026) (24/7, toll-free)

International
1-800-845-4026 (tel:1-800-845-4026) (fees may apply)

Email
Send us an email (https:/www.hotwire.com/helpcenter/contact.jsp)

Website
Visit our help center (http:/helpcenter.hotwire.com)

*Car rental rate is based on actual Hotwire Hot Rate bookings made in the past 30 days, and excludes taxes and fees. Prices are dynamic and vary based on date of

booking, length of itinerary, and type of product booked. There is no guarantee that these savings or rates will be in effect at the time of your search. Availability is

limited.

hitps /Avww.hotwire.corm/checkout/#thotel/confirm/132486795701/ TcountryCode=us&currencyCode=USD &bedTypeResutiD=0TcOMzMwNDgzNjo IMjAZMT...  ¥3



The Association of

Democratic Services Officers I N Vo I ‘ : E
VAT Registered Office:

Association of Democratic Services Officers, ADSO

Accounts, Lupton Wood and Partners, Barrington
House, North Cadbury, Somerset BA22 7DB

Vat Registration No. 985 7655 49

Invoice Number: 01887

Thursday. 8th September 2016

Your Ref:

Mr Michael Etienne
City of North Miami, USA Please telephone 0191 561 1144
776 NE 125 Street if you have any enquiries or
North Miami questions about this invoice.
Florida
33161
USA
D ioti Netm B _VKT_ ;mount

escription Name Value  20.0% Due
ADSO Conference 2016 fee for Non ADSO Michael Etienne £265.00 £53.00 £318.00
Member or member booking after 1st
September |
Total Amount Due: £265.00 £53.00 £318.00
Address for Cheques, If Paying by Cheque, If Paying by BACS,
Remittance Advice and . ; .
Purchase Orders please make Cheques payable to: Please ensure your payment is sent to:
ADSO Bookings "The Association of Democratic The Assoclation of Democratic Services Officers
Electoral Services {(Room 3.17) Services Officers" .
Chief Executive's Department Bank Sort Code: 20-02-25
Sunderland City Council Bank Account No: 23545903
Civic Centre Bank Name: Barclays
Sunderland 5 High Street
SR2 7DN Andover

Hampshire

elections@sunderland.gov.uk SP10 1LN

Payment due within 30 days of this invoice (pay by Saturday, 8th October 2016)



9820 IMC - Official Website

ABOUT US EDUCATION MEMBERSHIP CONFERENCE I'M SEARCHING FOR..

Event Details

= E=— ~ e e i L e e L e - T 3 Sl . ISl L L r I Ml e e SEIEET LS e W ERmas e

Association of Democratic Service Officers Date: November 24, 2016 - November 235, 2016
(ADSO) Annual Conference Time:  All Day

Thursday, November 24

Association of Democratic Service Officers (ADSO) Annual Conference will

be held at the Doubletree Hilton Hotel, Nottingham on Thursday 24 and

Friday 25 November 2016, Location: Doubletree Hilton Hotel Nuthall Rd,
Nottingham NG8 6AZ, United Kingdom

Time I'he theme is ‘Spotlight on Governance — vour
Details: role, vour future’

Cost: £220 + VAT — for ADSO Members booking
before 15t September 2016. Bookings will open
on Monday 4th Ju

Link: More Information and Registration

(http://www.adso.co.uk/?page_id=2723)

8331 Utica Ave., Suite 200 | Rancho Cucamonga, CA 91730 | Ph (909) 944-4162 | Toll Free: (Boo) 251-1639 | Fax: (904) 944-8545

Home Contact Us Sitemap Photo Disclaimer Copyright Notice  Privacy Policy  Powered by CivicPlus

Select Language ¥

http://www.iimc.com/Calendar.aspx ?EID=760&day=8&month=11&year=2016&cal Type=0



9/8/2048"

Officers

Conference 2016 | ADSO

Association of
Democratic Services

Helping to develop and strengthen governance in local public bodies

username = |jesessess J = Log In

HOME

ABOUT US
JOBS
MEMBERS AREA
TRAINING
EVENTS
CONTACT US

RECENT POSTS

Election of board members

Septembper 7, 2016

ADSO Job Alert - Democratic
Services Officer, London
Borough of Merton

September 5, 2016

ADSO Job Alert - Democratic
Services Manager, Test Valley
Borough Council (Temporary,
12 months)

August 25, 2016

ADSO Job Alert - Electoral
Registration and Services
Manager, LB Brent

August 25, 2016

http://www.adso.co.uk/?page_id=2723

Conference 2016

This year's annual conference will be held at the Doubletree
Hilton Hotel, Nottingham on Thursday 24 and Friday 25
November. The theme is Spotlight on Goverr - you

N Services. \We are delighted that political satirist
Matt Forde will be the speaker at the conference dinner.

We are also pleased to annouce our sponsors for the
Conference, ModernGov our main sponsor and Nuway Audio
and Link Services Support.

Bookings are now open and, as usual, the Early Bird offer will
run until 31st August. The costs include attendance on both

days and the conference dinner and awards evening and are
as follows:

1/4



Association of
Democratic Services
Officers

ANNUAL CONFERENCE
Doubletree Hilton, Nottingham: 24" & 25" November 2016

_PROGRAMME _

Content-Day 1

11.00 Arrival and registration

11.30 Welcome and introductions

11.40 Key note speaker: Diana Melville, CIPFA — invited

12.30 LUNCH

1.30 Sponsors introduction

1.40 Workshops

e Outcomes of Kirklees Governance review - Carl Whistlecraft - invited

e Future role of the Councillor, Professor Colin Copus from the Councillors Commission
e leadership through change — Kathy Denton, Executive Coaching

e How good governance impacts on frontline services — James McLaughlin, Rotherham

2.50 TEA

3.10 Facilitated discussions
Suggestions so far:

* What are the core skills of a governance officer in the emerging Public Sector

e Using technology to improve democratic processes

¢ Implications of homeworking for DS and officer member relationships

e Qutsourcing, management buy-outs or other models of delivering democratic services

(or elements of the service)

e The 21° century Members Desk (covering support for members in its broadest sense)

Undertaking effective scrutiny with no dedicated officer support

* Building resilience for Democratic Services
e Running an effective Youth Council (LB Barnet)
e Personal safety training for Councillors

4.20 AGM

5.00 Conference close

7.00pm | Drinks reception

8.00pm | Conference dinner and Awards ceremony
Jackie Morris, Sheriff of Nottingham
Matt Forde, political satirist




L

Content—Day 2

9.15 Arrival and coffee
9.45 Welcome and overview of day
Selected themes and challenges to run through the day
10.00 Keynote speaker — Professor Tony Bovaird
Public Sector reforms and engagements with our citizens
10.45 Panel discussion - chaired by Dave Burn, Vice Chair ADSO
Professor Tony Bovaird
John Austin, Chair of ADSO
Clir Graham Chapman, Deputy Leader of Nottingham City Council
Anthony Zacherzewski - DemSoc
1145 | COFFEE
12.00 Facilitated discussion sessions (picking up themes from keynote and Panel)
1.00 LUNCH
2.00 Workshop sessions (linked to themes of the day)
+  Skills for public sector reform — Rachel North, West Sussex CC
¢ ldeas for Income generation — Daniel Peters, Hemming Group
+ Devolution — Cambridge CC & Suffolk CC invited
s TBC
3.00 Feedback from facilitated discussion sessions

3.30

Conference close




City of North Miami, Florida

TRAVEL REQUEST
Date: September 16,2016
Name of Traveler: Michael A, Etienne, Esq. | Department: QOffice of the City Clerk
 Destination: Nottingham! UK. Mode of Transportation: Air

(If least expensive mode not chosen, provide justification below)

Dates of City Travel: From: November 22,2016 To: November 30, 2016

Purpose of Trip: IIMC Conference — Association of Democratic Service Officers Annual Conference November 24 - 25

‘ ESTIMATED COST Will vacation be combined with trip? OYes MNo
_Registration — 423.55 Attach written documentation supporting this travel
Transportation 647.18 Information on trip attached? M Yes No
Meals $515.00 _
Lodging ' 183.96 Travel was included in budget? ¥ Yes O No
Other — Local Transportation $331.64 *(Explain answer no)
Rental Car .00
Total Costs , $2,101.33
Less Prepaid Expenses
Advance to Traveler b
| Signature e T
Traveler

Meal Detail

Breakfast 15% $15.45 $1545 $15.45 $15.45 $1545 $77.25
Lunch — 30% ~ $30.90 $30.90 - $30.90 $30.90 $30.90 | 815445
Dinner — 55% $56.65 $56.65 $56.63 $56.65 $56.65 $283.25
Total $56.65 $103.00 $46.35 - $103.00 $103.00 $103.00 ] $515.00
COMMENTS

Per diem $103 per day

APPROVED _
/i
Account No. 001-03-407001-512-305-000 | PEPARTVENT HEAD DAg ' e
Voucher No: Date: & RISK MANAGEMENT ADMINISTRATOR ~ DATE
'BUDGET DIRECTOR | DATE

CITY MANAGER DATE



SOMzepie - \"our reservation is confirmed | Norwegian

Menu | - _ Sign in

Your reservation is confirmed

v Trip summary Booking reference: 37PL.PZ - Go to details

30. Nov 2:55 PM London-Gatwick '8:00 Florida-Fort Lauderdale/Miami
' PM

Due to security regulations, mandatory information must be provided at least 72 hours prior to
departure for flights to the United Kingdom,USA. ' o
Register passenger information now. '

Passport(s) verified: 0/1

When travelling to the United Kingdom,USA, all passengers eligible to travel under the Visa Waiver
~ Program must apply for an Electronic System Travel Authorisation (ESTA).
Register ESTA information now. Read more >>

Hotel offers in Florida

Search for hotel ' Get up to 50% discount now
Destination

Florida
Check-in date Check-out date

307! INov2016 ¥ 01 *! IDec 2016 ¥ ' Search notels now

Car Rentgl offers in Floride

Book your ideal car in Fort Lauderdale 2=

hitps:/fwwew.narwegian.com/sslius/processpages/resmake/resmakeraceipt?pnr=37PLPZ &pnriN ame=Etienne&rnd=43087 &processid=20213fdetails 14



212016 Your reservation Is confirmed | Norwegian

AVIS

UV
by $48 /ooy

Converiible

More oplions - Fort Lauderdale

Fullsize

View details rrom 01 /Day

Search more locations?

Gatwick Airport Z& | All locations

Search

Reservation detaiis

Your refarence nurmber is: 37PLPZ

Travel documents will shortly be sent to metienne@hotmail.com
You can download travel documents at any time from My Norwegian

Trom S36 704y

View all options

Booking reference: 37PLPZ

Qutbound

2:55 PM London-=Gatwick ‘ - 30. Nov 2016
8:00 PM Florida-Fort DY7045 - LowFare
Lauderdale/Miami - Duration: 10:05

Departure terminal: §
Arrival terminal: -

w/iwrwnw.norwegian.com/ssl/us/processpages/resmake/resmakereceipt/7pnr=37PLPZ &pnrNamea=Eliennedsnd=430878processid=902 134#details



GF2/2916 Your reservationis confirmed | Norwegian

Seat reservation % Change seat
gC

Meai Order
1x Nice&Tasty Menu

Passengers Baggage

1 bagls}

Price

Total price (incl. taxes and charges)

Earn CashPoints next time you make a reservation with Norwegian,
With Norwegian Reward you can earn CashPoints when flying with Norwegian. Use your quﬁ Points to pay

for all types of flights, checked-in baggage, seat reservations or ticket changes. You can quickly create a
Norwegian Reward profile by clicking the button below.

Create Proﬁle.

" Calendar

Quthound  London-Gatwick - Florida-Fort 30. Nov Add outbound trip to
| Lauderdale/Miami 2016 2:55 PM calendar

* Microsoft Outlook: Click on the link, choose "Open” and add the calendar appointment.

* Gmail: Click on the link and choose "Save”. Send the saved file as an attachment to your Gmail account.
When you open the message, you will automatically get the choice to add the calendar appointment.

Share this trip with your Facebook friends

[ Recomment ] [ Shate ] Sign Up to see what your friends recommend.

Customer Service

hittns /i nnrweaian com/ssl/us/oracesspaces/resmakefresmakereceipt/?pnr=37PLPZ &pnrName=Etienne&rnd=43087&processid=90213#details 34



12/2016 Your reservation is confirmed | Norwegian ) £

Norwegian Air Shuttie ASA
Telephone: +47 815 21 815 / +47 2149 00 15

, To the top

General Cbnditions of Carriage

Tarmac delay contingency plan

Customer service plan

Cobkies

Advertised fare conditions

Accessibility mode

Copyright © 2016 Norwegian Air Shuttle ASA. Please note that this is a Norwegian retail site,
hence Norwegian legislation and rules apply to any fees and/or charges.

s.flwww.norwegian.com/ssl/us/processpages/resmake/resmakereceipt/?pnr=37PLPZ &prr Nam e=Eftenne&rnd=43087&pr ccessid=90213#dstails 4/4



Purchase summary Last generated 13 Oct. 2016

Product description VAT (USD)  Total (USD)

— london-Gatwick - Florida-Fort | auderdale/Miami | owFare 0.00 (0%} 238.90
DY7045 London-Gatwick - Florida-Fort Lauderdale/Miami -

30 Nov. 2016 14:55

ETIENNEMICHAEL(328-7207272581)

Trip includes: 0.00 (0%) 90.00
Seat reservation :
Checked baggage
Nice&Tasty Menu
Total Amount ' 0.00 328.90
VAT Total VAT (USD)
Total VAT 0% 0.00

Terms and Conditions
Form of Payment VISA =iy 356 .
LowFare Charged upon reservation. Tickets cannot be refunded.

Thank you for flying Norwegian

Norwegian Air Shuttle - PB 115, N-1366 Lysaker, Norway - Tel: 815 21 815 - Org.number: NC 985 820 368 MVA - http:.ffwww.nome%ian.coml
VAT no. Denmark CVR-/SE nr.32083927 / Sweden SE 516405399201 / Finland F1 23817257 / France FR 03 810456822 / UK 159 8755 56 / Spain N02826648



TAP PORTUGAL

syith aamne wide open

£ ‘l PR . WP o . | Ca )
¥ DOORMg COnimed— 9

Reservation number: 37QPQL

Reservation name: - Etienne
Date of issue: 12 Sep 2016

Michaelmr Etienne ,

b E-ticket number: 047-2163505431
|ssue date; 12SEP16

Issuing airline: TAP Portugal

Method of delivery: £-Ticket

To change reservations made less than 24 hours, please contact TAP
J//www tapportugal. com/sitePointer.php?id=71&language=en&market=00

¥ ltinerary

¥ MIAM! - LONDON, TUESDAY 22 NOVEMBER 2016

P DURATION  08h05m
17:10 Miami Miami Internationa! (MIA) AIRLINE:  TAP Portugal (TP
| 228)
06:15 *' %Y Lighon Airport (LIS), terminal 1 AIRGRAFT  Airbus Industrie
o : A330-200
o CABIN Economy Restricted

& sTop 03h35m , Airport (LIS)

P ) . _ DURATION  02h50m
09:50 Lisbon Airport (LIS), terminal 1 .

12:40 London Heathrow (LHRY), terminal 2 AIRLINE:

o




9M6/2016 Hotwire checkout

hetwire

Reservation details

Success! Your trip is booked with Alamo S
Hotwire ltinerary

Pick up 3480029729
Wed, Nov 23, 2016 2:00 PM
Heathrow, LHR 7 Alamo confirmation code
1-800-445-5664 : 1911764512
Model - Midsize SUV Miles Seating
Toyota Rav4 or similar Includes unlimited 5 adults
' mileage

Hotwire rules Summa ry of charges

Cancel your reservaticn, at any time, without penalty through the My

Accounts tab. 3 days x $235.20
$78.40
Taxes and fees $96.44

Rental car checklist

@ Bringa credit or debit card in the driver's name _ 7
Debit/check cards: The rental agency will place a hold on your debit
card, which will be refunded upon return of the car. In some cases, the

-L_ _ntdueatt'Hé't,d ter

rental agency may also require a credit check. Policies vary from location Contact email

to location. We recommend contacting Alamo at 1-800-445-5664 if metienne@hotmail.com
ou have any guestions about that location’s policies.

4 any d po Ic1es Date booked

& Bring drivers licenses for each person who will be driving the car
Drivers under age 25 may be required to pay an additional fee, contact
the rental agency for details.

& Bring your confirmation email

Fri, Sep 16, 2016

Print a copy of the confirmation email sent to you at Have a quesﬁon?
metienne@hotmail.com and bring it with you when you pick up your
rental, .
By phone - QOutside
- 247 U.S./Canada -
_ _ U.S./Canada 1-417-520-
The makes/models shown are examples cnly. We are unable to guarantee a specific 844-207-0306 1680
make/medel. Actual makes/models are subject to availability and vary by supplier, St {toll charges
| apply)

https:/Awww.hotwire.com/checkoutéflicar/confirm/1911764512/?cauntry C ode= us&cdrrencyCode=USD "



122016 ' Hobwire checkaLi
Hotvwr Ei5 Travel Products Rules and Restrictions (http:#/www.hotwire.com/en/content/hotwire-travel-products-rules-

gres mngns?cc us)

Questions?

Hotwire itinerary
5257728620 (You will need this number when you call)

U.S./Canada
1-800-845-4026 (tel:1-800-845-4026) (24/7, toll-free)

International
1-800-845-4026 (tel:1-800-845-4026) {fees may apply)

Emait
Send us an email (https://www.hotwire.com/helpcenter/contact.jsp)

Website
Visit our help center (http:/helpcenter.hotwire.com)

*Car rental rate is based on actual Hotwire Hot Rate bookings made in the past 30 days, and excludes taxes and fees, Prices are dynamic and vary based on date of

booking, length of itinerary, and type of product booked. There Is no guarantee that these savings or rates will be in effect at the time of your search. Availability is

fimited.

httos:www.hotwire.com/checkouti/hotel/confirm/1 32486785701/ 7countryC ode= us&currencyC ode=USD&bedTypeResultl D=0TcOMzMwNDgzNjo 1MjAzMT... 313



The Association of
Democratic Services Officers I N Vo I C E

VAT Registered Office:

Association of Democratic Services Officers, ADSO . .

Accounts, Lupton Wood and Partners, Barrington Invoice Number: 01887
House, North Cadbury, Somerset BA22 7DB Thursday, 8th September 2016

Vat Registration No. 985 7655 49

Your Ref:

Mr Michael Etienne
City of North Miami, USA | Please telephone 0191 561 1144
f o NE 120 otreet . Iryou have any enquiries or
North Miami ' questions about this invoice.
Florida
33161
USA
D ibti N Net VAT Amount

escription ame ~ Value 20.0% Due
ADSOQ Conference 2016 fee for Non ADSO Michael Etienne £265.00 £53.00 £318.00
Member or member booking after 1st
September
Total Amount Due: | £265.00 £53.00 £318.00
Address for Cheques, If Paying by Cheque, If Paying by BACS,
Remittance Advice and . ; .
Purchase Orders please make Cheques payable to: Please ensure your payment is sent to:
ADSO Bookings "The Association of Democratic The Association of Democratic Services Officers
Electoral Services (Room 3.17) Services Officers” _
Chief Executive's Department Bank Sort Code: 20-02-25
Sunderland City Council Bank Account No: 23545903
Civic Cenire Bank Name: Barclays
Sunderland 5 High Street
SR2 7DN Andover

Hampshire

elections@sunderland.gov.uk SP101LN

Payment due within 30 days of this invoice (pay by Saturday, 8th October 2016)
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Event Details

http:/Avww.lime.com/Calendar.aspx PEID=7808day=88&month=118year=2016&cal Type=0

Association of Democratic Service Officers

(ADSQO) Annual Conference
Thursday, November 24

Association of Democratic Service Officers (ADS0) Annual Conference will
be held at the Doubletree Hilton Hotel, Nottingham on Thursday 24 and

Friday 25 November 2016,

Date: November 24, 2016 - November 25, 2016

Time: All Day

Time Fhethemeis ‘Spotlight on Governance ~ your

Details: role, your future’ :

Location: Doubletree Hilton Hotel Nuthall Rd,
Nottingham NGB8 6AZ, United Kingdom

Cost: £220 + VAT — for ADSO Members booking
before 151 September 2016. Bookings will open
on Monday 4th Ju

Link: More Information and Registration

(http://www.adso.co.uk/?page_id=2723)

Select Language | ¥ I

8331 Utica Ave,, Suite 200 | Rancho Cucamonga, U4 91730 | Ph: (509) 944-4162 | Toll Free: (800) 252-1639 | Fax: (909) 944-8545
Home Contact Us Sitemap Photo Disclaimer (opyright Notice Privacy Policy Powered by CivicPlus

1
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Helping to develop and strengthen governance in local public bodies
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RECENT POSTS

Conference 2016

I Election of board members . ' :
September 7, 2016 This year's annual conference will be held at the Doubletree

Hiltor Hotel, Nottingham on Thursday 24 and Friday 25

‘,"’%r ADSO job Alert - Democratic
: eﬂoﬂ == Services Officer, London
T aug®  Borough of Merton
' September 5, 2016

. We are delighted that political satirist
Matt Forde will be the speaker at the conference dinner.

ADSO job Alert - Democratic i | d . for th
Services Manager, Test Valley We are also please to annouce our SpONsors or the

Borough Council (Temporary, Conference, ModernGov our main sponsor and Nuway Audio
12 months) ' ‘and Link Services Support. '
August 25, 2016 '

Bookings are now open and, as usual, the Early Bird offer will

ADSO Job Alert - Electoral run until 31st August. The costs include attendance on both
Registration and Services days and the conference dinner and awards evening and are -
Manager, LB Brent as follows:- '

August 25, 2016 _

tpdiwww.adso.co.uk/Ppage_id=2723 14
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& Electoral Services Officer,

August 22, 2016

ADSO Job Alert ~ Democratic

London Borough of Harrow

{RCHIVES

"chives l Select Month v

Conference 2016 |ADSO S

£220 + VAT — for ADSO Members booking before
1st September 2016

£120 + VAT - for learners who will receive fheir c';ua!ificétion :

certificate at the conference

ATEST TWEETS

@adso_uk

" MP calls for overhaul of Britains
ltering local government system
v.ly/ny0E303W978 via @localgoveditors
ocalgov

cut 1 day ago

‘l ADSO Follow

Reply  Retweet Favorite

Il places available for our annual.conference,
potlight on Governance - your role, your
ture” 24/25 November ow.ly/1Sms303W5)3
out 2 days ago

Reply Retweet Favorite .

1ere next for develution?
u.org.uk/project/future...
out 2 days ago

-"Re_ply_ Retweet Favotite

vitehall shoutd consider the risks of muitiple
rwctions in 2020 localgov.co.uk/Whitehall-
ou... via @localgoveditors

out 3 days ago

Reply - Retweet Favorite
150 Job Alert ~ Democratic Services Officer,
ndon Barough of Merton adsc.co.uk/?
23250
out 3 days ago

Reply = Retweet Favorite

@DMULGRU: Councillors - which
Zanisations outside the council do you work
‘hrmost and do they listen? #ClirCommission

fiwww adso.co.uk/?page_id=2723

Local Authority *

We are currently developing the programme and you will find
the latest version here, Please complete the booking form
below to reserve your place.

There are rooms available at the venue and we have
negotiated a special conference rate of £85.00 for bed and
breakfast and a single occupancy room for the night of 24th
November. You can make your booking here - please use
group code GADSOA.

Other hotels in the vicinity are:

a Premier Inn Nottingharn West, The Phoenix Centre,
Millennium Way West, Nottingham NG8& 6AS Phone:0871
527 8856

= The Nottingham Belfry, Mellors Way, Off Woodhouse Way,

Nottmgham NGS8 6PY Phone: 0115 973 9393
= Hilton Nottingham, Milton Street, Nottzngham, NG1 BPZ
Phone: 01159349700

" ADSO Conference Booking 2016

Fields marked with a * are required

Delegate Namel *

Email Address *

2/




Association of
Democratic Services -
Officers

ANNUAL CONFERENCE

Doubletree Hilton, Nottingham: 24'" & 25 November 2016

PROGRAMME

Content—-Day 1
11.00 | Arrival and registration
11.30 | Welcome and introductions
11.40 | Key note speaker: Diana Melville, CIPFA - invited
12.30 | LUNCH
1.30 Sponsors introduction
1.40 | Workshops : : e
e Qutcomes of Kirklees Governance review - Carl Whistlecraft - invited
» Future role of the Councillor, Professor Colin Copus from the Councillors Commission
o Leadership through change — Kathy Denton, Executive Coaching
s How good governance impacts on frontline services — James McLaughlin, Rotherham
2.50 TEA
3.10 Facilitated discussions
Suggestions so far:
¢ What are the core skills of a governance officer in the emerging Public Sector
e Using technology to improve democratic.processes
e Implications of homeworking for DS and officer member refationships
e Outsourcing, management buy-outs or ather models of delivering democratic services
{or elements of the service)
e The 21% century Members Desk {covering support for members in its broadest sense)
e Undertaking effective scrutiny with no dedicated officer support
¢ Building resilience for Democratic Services
e Running an effective Youth Council (LB Barnet)
o Personal safety training for Councillors
4.20 AGM
5.00 Conference close
7.00pm -| Drinks reception
8.00pm | Conference dinner and Awards ceremony

| Jackie Morris, Sheriff of Nottingham

Matt Forde, political satirist




Content — Day 2

9.15 Arrival and coffee
9.45 - Welcome and overview of day
Seleeted themes and challenges to run through the day
10.00 | Keynote speaker — Professor Tony Bovaird
Public Sector reforms and engagements with our citizens
10.45 Panel discussion — chaired by Dave Burn, Vice Chair ADSO
Professor Tony Bovaird
John Austin, Chair of ADSO
CHir Graham Chapman, Deputy Leader of Nottmgham City Council
Anthony Zacherzewski - DemSoc
11.45 COFFEE
12.00 Facilitated discussion sessions {picking up themes from keynote and Panel)
1.00 LUNCH
12.00 Workshop sessions (linked to themes of the day)
e  Skills for public sector reform — Rachel North, West Sussex CC
e ldeas for Income generation — Daniel Peters, Hemming Group
¢ Devolution — Cambridge CC & Suffolk CC invited
s TBC ’
3.00 Feedback from facilitated discussion sessions

3.30

Conference close
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